


PETITION FOR RULEMAKING RELATING TO RETAIL PUPPY SALES 

Executive Summary 

The enclosed Petition requests that the Commission commence a rulemaking 

proceeding to create a Trade Regulation Rule (TRR) pursuant to its broad authority under 

the Federal Trade Commission Act (FTCA), defining with specificity the acts or practices that 

are unfair or deceptive relating to the retail sale of puppies in the United States. These 

practices include, among other things, pet sellers:  

- Falsely representing that they only do business with “reputable breeders” and 

do not operate or source from “puppy mills;”  

- Deceptively advertising that they only source from “local” or “licensed” 

breeders;  

- Labeling the for profit consumer transaction as an “adoption” rather than a 

sale;  

- Offering deceptive, unlawful health guarantees;  

- Advertising a puppy for sale that does not exist; 

- Providing falsified veterinary records or offering misleading veterinary 

records; and  

- Selling sick puppies to consumers.  

The Petition also requests the regulation of the use of deceptive marketing language that has 

been shown to mislead consumers including, but not limited to: “purebred;” “registered;” “vet-

checked;” “teacup;” and “hypoallergenic.” 

The Petition is organized into the following seven sections:    

- Section 1. Introduction – Provides and overview of the rulemaking request and 

an explanation of its objectives. 

- Section 2. Summary of Requested Action – Lists briefly the various deceptive 

or unfair acts and practices that are prevalent in the retail pet industry, which 

are explained in detail in Section 5. 

- Section 3. Jurisdiction – Identifies the FTC’s authority to promulgate the 

requested rule.  

- Section 4. Legal Background – Explains the legal theories on which the TRR is 

grounded.  

- Section 5. Factual Background and Analysis – Provides a summary and 

analysis of relevant information, including explanations and descriptions of 

the various deceptive marketing tactics commonly used by pet sellers an 

analysis of the projected benefits and economic effects, and an analysis of 

enforcement considerations.  

- Section 6. Action Requested – Offers proposed language for the requested TRR. 

- Section 7. Conclusion – Requests that the Commission to commence 

rulemaking to establish the proposed TRR. 



The Petition attempts to cover all the essential information that would go into an initial FTC 

staff report in preparation of a proposed TRR. See FTC Operating Manual, ch. 7, Rulemaking 

§ .3.8.1.1. 

Detailed real life examples of the deceptive or unfair acts and practices described in 

Section 5 of the Petition are appended to the Petition.  Also appended are a sampling of 

complaints received by HSUS about the deceptive practices identified in the Petition.1  

This Petition and its Appendices make clear that the problem of deceptive marketing 

practices in the pet retail industry are prevalent and widespread, and that a targeted Trade 

Rule Regulation is required to properly address and deter this deceptive, unlawful, and 

harmful conduct.   

                                                           
1 The enclosed disc contains additional complaints submitted to HSUS about these 

practices, which can be found in the file marked Exhibit 1. 
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RULEMAKING PETITION 

 

 The Humane Society of the United States1 (“HSUS”) submits this Petition 

pursuant to the First Amendment to the U.S. Constitution, the Administrative 

Procedure Act, 5 U.S.C. § 553 (2012), and the Federal Trade Commission Act (“FTCA”), 

15 U.S.C. § 45 et seq. (2006),  to request that the Federal Trade Commission ("FTC" or 

the “Commission”) take regulatory action to promulgate a Trade Regulation Rule 

(“TRR”), defining with specificity the acts or practices that are unfair or deceptive 

relating to the retail sale of puppies2 in the United States.  

Introduction 

 

 This Petition identifies a set of deceptive acts or practices under the FTCA 

exploited by sellers of, and marketplaces for, puppies or dogs that warrant the initiation 

of a rulemaking.  These unfair and deceptive practices are widespread throughout the 

puppy retail industry and include, among other things, pet sellers falsely representing 

that they only do business with “reputable breeders” and do not operate or source from 

“puppy mills;” deceptively advertising that they only source from “local” or “licensed” 

                                                           
1  Petitioner, the Humane Society of the United States, based in Washington, D.C., 

is the nation’s largest non-profit animal protection organization, with millions of 

members and constituents.  One of HSUS’s core campaign goals is the elimination of 

the deplorable conditions in which breeding dogs are kept in commercial breeding 

facilities commonly known as “puppy mills.” To that end, HSUS routinely assists 

governments at the local, state, and federal levels to find reasonable solutions to the 

problems posed by puppy mills, which include harm to animals and harm to consumers. 

See generally Puppy Mills, THE HUMANE SOC’Y OF THE U.S., 

http://www.humanesociety.org/issues/puppy_mills/ (last visited June 7, 2018). 
2  While pet retailers sell many different species as companion animals to 

consumers, including cats, rabbits, birds, reptiles, etc., and use similar deceptive 

practices to facilitate those sales, this petition focuses exclusively on the sellers of 

canines because Petitioner has the most empirical evidence relating to the deceptive 

advertising and sale of puppies to substantiate the need for a TRR. 
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breeders; labeling the for profit consumer transaction as an “adoption” rather than a 

sale; offering deceptive, unlawful health guarantees; providing falsified veterinary 

records or offering misleading veterinary records; and selling sick puppies to 

consumers. Additional marketing language that is often used deceptively and has been 

shown to mislead consumers includes, but is not limited to: “purebred,” “registered,” 

“vet-checked,” “teacup,” and “hypoallergenic.” At times, the fraudulent activity is so 

blatant that the puppies advertised for sale – usually using several of the appealing, 

but misleading, buzzwords just mentioned – do not actually exist and consumers receive 

nothing after submitting payment.  

 Many of the deceptive practices utilized by pet sellers are concealing or 

furthering enormous animal welfare problems.  Contrary to what pet retailers tend to 

convey to consumers, most animals in the commercial pet trade come from inhumane 

breeding facilities, which often produce sick animals.  Puppies sold in pet stores and 

online are typically produced in puppy mills, breeding facilities that run with little or 

no regard for animal welfare.3 Because of the deceptive tactics described in this 

Petition, the reality that the puppy for sale online or in a pet shop could be one of the 

thousands born to a mother dog who was painfully overbred, and who spent her entire 

life in a small, stacked, wire-floored cage, getting little or no exercise, enrichment, or 

socialization, remains hidden from the consumer.4  

                                                           
3   See The Issue, DON’T BUY INTO PUPPY MILLS, 

http://www.dontbuyintopuppymills.com/the-issue/ (last visited June 6, 2018) (“Most 

puppies bought in store and online come from mills, overcrowded breeding factories 

that have no regard for animal welfare.”).  
4  Puppy Supply Chain, DON’T BUY INTO PUPPY MILLS, 

http://www.dontbuyintopuppymills.com/puppy-supply-chain/ (last visited June 6, 

2018). 
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 A TRR that addresses the practices highlighted in this Petition is in the public 

interest and its benefits will outweigh the costs of promulgation. Consumers are 

frequently suffering real harms after being victims of these deceptive practices.  As 

explained in more detail below, many consumers have attempted to obtain relief from 

pet sellers for their damages, through litigation or otherwise, and while some have 

succeeded, these practices continue and remain prevalent. Consequently, this Petition 

will show that individual enforcement action is an inadequate approach to addressing 

the widespread issues described herein.   

 The objectives of the proposed TRR are to (1) protect consumers by providing 

transparency in advertising and reducing the chance of unanticipated or undesired 

transactions and future costs, (2) prevent industry-wide deception and fraud, and (3) 

provide the pet sales industry with clear, uniform standards.  The rulemaking 

requested in this Petition comports with FTC’s Draft Strategic Plan for Fiscal Year 

2018-2022 in that it identifies several deceptive or unfair practices that harm 

consumers and sets forth actions FTC can take to address those consumer 

harms.5   Moreover, as noted in the draft plan, “budgetary constraints” and "increasing 

costs of litigation . . .  may [ ] affect the number of enforcement actions brought,” making 

rulemaking the economically conservative choice.6   These constraints were recently 

reiterated in the Commission’s testimony before the U.S. Senate Committee on 

Appropriations, in which the FTC requested an additional $3.4 million to deal with the 

cost of “complex investigations and litigation in both competition and consumer 

                                                           
5   FTC, DRAFT STRATEGIC PLAN FISCAL YEARS 2018-2022 (Nov. 1, 2017), available 

at http://322.shiftportal.com/uploads/p/322/files/1696254/FTCdraftstratplanfy18-

22.pdf.   
6  Id. at 9. 

http://322.shiftportal.com/uploads/p/322/files/1696254/FTCdraftstratplanfy18-22.pdf
http://322.shiftportal.com/uploads/p/322/files/1696254/FTCdraftstratplanfy18-22.pdf
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protection matters.”7 In light of the realities related to enforcement actions, this 

proposed rulemaking is an efficient and effective way to achieve a deterrent effect 

without costly and resource intensive individual enforcement actions. 

 This Petition describes the deceptive marketing tactics deployed by a broad 

cross-section of industry actors, including large corporate retailers and individually 

operated pet stores and websites.  This Petition also tells the stories of consumers who 

have been victims of these unscrupulous practices.  Many consumers describe their 

experience having to care for a sick puppy after being duped by retailers as 

“heartbreaking” and “devastating”—a kind of pain and distress often compounded by 

financial worries associated with costly veterinary care, sometimes for the rest of the 

animals’ lives.  Too many consumers experience the worst kind of heartbreak following 

the death of a beloved pet who was expected to bring great joy to the family.  These 

long-term care costs, as well as the lost intrinsic value of a companion animal, are often 

not reflected in remedies afforded under state consumer protection laws. This Petition 

demonstrates that current consumer protection laws fall short of providing adequate 

relief to aggrieved purchasers of pets.  While state and local laws are essential to 

consumer protection and must function in concert with the requested TRR, a federal 

rule is necessary to provide additional consumer protections that will have a 

meaningful deterrent effect.  

 The descriptions and examples contained herein, along with the attached 

                                                           
7  Prepared Statement of the Federal Trade Commission Before the Committee on 

Appropriations, Subcommittee on Financial Services and General Government, United 

States Senate, at 3 (May 17, 2018), available at 

https://www.ftc.gov/system/files/documents/public_statements/1379671/p180101_com

mission_testimony_re_appropriations_senate_05172018.pdf.  

https://www.ftc.gov/system/files/documents/public_statements/1379671/p180101_commission_testimony_re_appropriations_senate_05172018.pdf
https://www.ftc.gov/system/files/documents/public_statements/1379671/p180101_commission_testimony_re_appropriations_senate_05172018.pdf
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appendices and exhibits, provide sufficient proof that the deceptive acts and practices 

detailed below are prevalent throughout the pet sales industry, and they show that the 

normal operations of the marketplace have failed to protect the public from deceptive 

conduct perpetrated by pet sellers.  This Petition gives adequate support for the 

Commission to conclude that corrective action is warranted in the form of a rulemaking.  

We therefore ask the Commission to promulgate rules, described more fully below, 

which define the following specific acts or practices as unfair or deceptive.  

Summary of Requested Action 

 

 Petitioner requests that the Federal Trade Commission promulgate a Trade 

Regulation Rule to define as unfair or deceptive the following specific acts or practices 

and commonly misused marketing terms or phrases that tend to mislead consumers 

by their implications when those terms are not defined or accurately applied: 

1. Advertising as, or as Only Doing Business with, Breeders who are 

“Reputable,” “Responsible,” or Other Like Terms;  

2. Claiming to Be, or Only to Do Business with, “Licensed,” “Certified,” or 

“Inspected” Breeders;  

3. Selling Puppies who are Unfit for Sale; 

4. Labeling Puppies as Vet-Checked, Healthy, Health-Guaranteed or 

Health-Certified, and/or Falsifying or Misrepresenting Veterinary 

Records;  

5. Offering a Deceptive Health Guarantee; 

6. Advertising Puppies for Sale as Pedigree “Registerable,” “Registered,” or 

from Registered Parents;   

7. Representing the Breeder as “Local” without Identifying the Verified 
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Locality;  

8. Failing to Disclose Material Facts about the Breeder or Puppy; 

9. Misrepresenting the Traits of the Puppy for Sale; 

10. Offering Misleading or Predatory Finance Options;  

11. Utilizing Misleading Testimonials, Rating Systems, or Endorsements;  

12. Describing the Transaction as an Adoption rather than a Sale;  

13. Advertising Certain Breeds of Puppies as “Hypoallergenic”; 

14. Advertising Certain Breeds of Puppies as “Micro” or “Teacup;” 

15. Failing to Deliver the Puppy Purchased.  

Jurisdiction 

 

 The FTC is the appropriate authority to regulate the puppy retail industry’s 

deceptive practices.8  The FTC has a mandate to protect consumers and has the 

authority to promulgate rules directly related to the activity described in this Petition.  

Congress has, via passage of the FTCA, made the FTC the primary government agency 

charged with thwarting unfair and deceptive trade practices. 15 U.S.C. 45(a)(2) (“The 

Commission is hereby empowered and directed to prevent persons, partnerships, or 

corporations . . . from using unfair methods of competition in or affecting commerce and 

unfair or deceptive acts or practices in or affecting commerce.”).  As the problems 

presented in this Petition are predominately issues of consumer protection, the FTC is 

                                                           
8  As conceded by the Commission’s General Counsel’s office, “the FTC Act grants 

[the FTC] with broad investigative and law enforcement authority to thwart unfair or 

deceptive trade practices” even in relation to the advertisement, sale, purchase, 

labeling, warranting, and/or marketing of live pets. Letter from David C. Shonka, 

Principal Deputy General Counsel, FTC, to Laura Fox, Staff Attorney, HSUS (May 1, 

2017) (on file with Petitioner).   
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the appropriate authority to regulate.9 

 The Commission’s rulemaking authority under the FTCA is broad and 

permissive.10 Administrative agencies have broad discretion in determining whether to 

proceed by rulemaking or administrative adjudication.11 In this case, due to the broad-

based nature of the deceptive conduct, rulemaking is the appropriate course of action. 

Legal Background 

 

The FTC’s substantive rulemaking authority was codified in 1975 by the 

Magnuson-Moss Warranty Act (“MMWA”), 15 U.S.C. §§ 2301 et seq. (2012), which 

added Section 18 to the FTCA.  The FTC is authorized under Section 18 of the FTCA to 

prescribe rules, referred to as "trade regulation rules" (TRRs), 16 C.F.R. § 1.7, “with 

respect to unfair or deceptive acts or practices in or affecting commerce,” 15 U.S.C. § 

                                                           
9   While, pursuant to the Animal Welfare Act (“AWA”) and its regulations, the 

United States Department of Agriculture (“USDA”) regulates minimum standards of 

care and treatment for certain animals bred and sold for use as pets, and issues licenses 

to breeders and dealers of dogs, the regulations under the AWA are not intended to 

serve a consumer protection function.  See 7 U.S.C. § 2131 (outlining the extent of USDA 

authority to regulate animal treatment).  In fact, under its enabling statutes, the USDA 

does not have the authority to provide Petitioner with a rule that would offer the same 

protections as the one requested here.  See id.; 7 U.S.C. § 2151 (authorizing the 

Secretary of Agriculture to promulgate rules). 
10  See 15 U.S.C. § 57a(a)(1)(B) (providing that the FTC “may prescribe . . . rules 

which define with specificity acts or practices which are unfair or deceptive acts or 

practices”).   
11  See Compassion Over Killing v. U.S. Food & Drug Admin., No. 15-15107, 2017 

WL 744053, at *5 (9th Cir. Feb. 27, 2017) (“The decision to take enforcement action 

against misbranded eggs on a case-by-case basis, as opposed to promulgating 

regulations that would apply to all egg producers, is left to the broad discretion of the 

FDA.”); NLRB v. Bell Aerospace Co., 416 U.S. 267, 292–94 (1974) (“[A]n administrative 

agency must be equipped to act either by general rule or by individual order. To insist 

upon one form of action to the exclusion of the other is to exalt form over necessity.”); 

SEC v. Chenery Corp. (Chenery II), 332 U.S. 194, 203 (1947) (“[T]he choice made 

between proceeding by general rule or by individual, ad hoc litigation is one that lies 

primarily in the informed discretion of the administrative agency.”), reh’g denied, 332 

U.S. 783 (1947). 
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57a(a)(1)(A) (2012).   

The FTC “will find an act or practice deceptive if there is a misrepresentation, 

omission, or other practice, that misleads the consumer acting reasonably in the 

circumstances, to the consumer's detriment.”12  Consequently, a claim that is literally 

true but nonetheless deceives or misleads consumers by its implications is also 

considered a deceptive practice under the FTCA.13  The Commission will find that a 

practice is unfair if the practice causes a substantial “unjustified consumer injury”, that 

is not outweighed by any offsetting consumer or competitive benefits, and that could 

not reasonably have been avoided. 15 U.S.C. § 45(n).14 Also, in making a determination, 

“the Commission may consider established public policies as evidence to be considered 

with all other evidence.” 15 U.S.C. § 45(n).     

When proposing TRRs, the FTC must show that the unfair acts or practices to 

be addressed by the rulemaking are "prevalent." 15 U.S.C. §57a(b)(3).  Practices are 

considered prevalent if, among other things, the Commission has information that 

indicates a widespread pattern of unfair or deceptive acts or practices. Id. As described 

below and evidenced in the appendices and exhibits, the deceptive representations 

made by actors in the puppy retail industry are sufficiently routine and widespread as 

                                                           
12   FTC, FTC Policy Statement on Deception (Oct. 14, 1983) (appended to Cliffdale 

Assocs., Inc., 103 F.T.C 110, 174 (1984)), available at 

https://www.ftc.gov/system/files/documents/public_statements/410531/831014deceptio

nstmt.pdf see also 15 U.S.C. § 45(a)(1) (declaring “[u]nfair methods of competition in or 

affecting commerce, and unfair or deceptive acts or practices in or affecting commerce” 

as unlawful). 
13  See Kraft, Inc. v. F.T.C., 970 F.2d 311, 322 (7th Cir. 1992) (“[E]ven literally true 

statements can have misleading implications.”). 
14  See also FTC, FTC Policy Statement on Unfairness, 104 F.T.C. 1070–76 (1984) 

(appended to International Harvester Co., 104 F.T.C. 949 (1984)) (codified at 15 U.S.C. 

§ 45(n)), https://www.ftc.gov/public-statements/1980/12/ftc-policy-statement-

unfairness (last visited June 6, 2018).    

https://www.ftc.gov/public-statements/1980/12/ftc-policy-statement-unfairness
https://www.ftc.gov/public-statements/1980/12/ftc-policy-statement-unfairness
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to not only justify but to require promulgation of the proposed regulation.15 

Once enacted, the FTC has authority to enforce TRRs.  For each deceptive act, 

the Commission may impose a fine of up to $41,484 and obtain preliminary and 

permanent injunctive relief.  See 16 CFR 1.98(e); 15 U.S.C. 45(m)(1)(A); Adjustment of 

Civil Monetary Penalty Amounts, 81 Fed. Reg. 42,476 (June 6, 2016). 

In addition to codifying the Commission’s rulemaking authority, the MMWA 

also governs written warranties16 on consumer products to protect consumers from 

deceptive warranty practices. 15 U.S.C. §§ 2301 et seq.  Under the authority provided 

by the MMWA, the FTC promulgated three rules and several guidelines to help carry 

out its purpose.17  A written warranty will be found deceptive if it does not comply with 

the minimum requirements that the FTC prescribes, 15 U.S.C. § 2302–04; 16 C.F.R. pt. 

                                                           
15    See contra Compassion Over Killing v. U.S. Food & Drug Admin., 849 F.3d 849, 

855 (9th Cir. 2017) (finding that “[i]n light of the limited evidence before the FTC 

showing any ‘prevalent’ unfair or deceptive practices, the FTC's decision to deny 

Plaintiffs' petition on this basis was reasonable”).  
16   Written warranties, as defined in the MMWA, include: 1. Written promises or 

affirmations that a product is free of defects; 2. Written promises or affirmations that 

the product will meet a specified level of performance over a specified period of time; or 

3. Written promises to take some remedial action, such as refund, repair, or replace, if 

the product fails to meet the specifications set forth in the undertaking. 15 U.S.C. § 

2301(6).    
17   The rules implemented by the FTC pursuant to the requirements of the MMWA 

include the Rule Concerning Disclosure of Written Consumer Product Warranty Terms 

and Conditions (“Warranty Rule”), 16 C.F.R. part 701, which specifies the information 

that must appear in a written warranty on a consumer product costing more than $15, 

§ 701.2; the Pre–Sale Availability of Written Warranty Terms Rule (“Pre–Sale 

Availability Rule”), 16 C.F.R. part 702, which requires warranty terms be made 

available to consumers prior to the consumer transaction, § 702.2; and the Informal 

Dispute Settlement Procedures Rule, 16 C.F.R. part 703, setting minimum standards 

for informal dispute settlement mechanisms that are incorporated into a written 

warranty, § 703.2(b)(1). None of these rules or the MMWA requires that a manufacturer 

or retailer warrant a consumer product in writing, but if they choose to do so, the 

warranty must comply with the rules. 
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700, et seq., or if it is not readily understood and enforceable.18 Pursuant to Section 

2310(b) of the MMWA, 15 U.S.C. § 2310(b), a violation of the MMWA constitutes a 

violation of Section 45(a)(1) of the Federal Trade Commission Act, 15 U.S.C. § 45(a)(1). 

Factual Background and Analysis 

 

 This section will describe the retail pet industry, and then explain the deceptive 

practices that are prevalent within that industry.  Specific examples of each of those 

practices, as implemented by industry actors, are provided in an appendix to this 

Petition, at times along with select stories from consumers who have been harmed by 

them.  A select sampling of consumer complaints that have been submitted to HSUS 

concerning the deceptive practices outlined herein is also contained in the appendix to 

this Petition. HSUS has received thousands of consumer complaints regarding the 

deceptive and misleading acts and practices in the puppy sales industry.19  The 

appended complaint excerpts help to further explain the practices, provide evidence of 

their prevalent nature, and expose how these practices actually are deceptive to 

                                                           
18  15 U.S.C. § 2310(c)(2) (2012); see also Davis v. S. Energy Homes, Inc., 305 F.3d 

1268, 1272 (11th Cir. 2002) (“Congress passed the MMWA in 1975 in response to an 

increasing number of consumer complaints regarding the inadequacy of warranties on 

consumer goods.”). 
19   See Exhibit 1 (Containing complaints that were submitted by consumers to 

HSUS between January 2010 and May 2018 primarily via HSUS's Puppy Buyer 

Complaint From and Puppy Mill Tip Line.  Not all complaints HSUS received during 

this time period are listed in this exhibit. The complaints therein have not been 

independently verified and the contents therein do not necessarily reflect the views of 

the Humane Society of the United States or its members); see also Puppy Buyer 

Complaints: A Ten Year Summary 2007-2017, THE HUMANE SOC’Y OF THE U.S. (May 7, 

2018), available at https://blog.humanesociety.org/wp-content/uploads/2018/05/HSUS-

Puppy-Buyer-Complaints-Summary-Final-Web-Version-2018-1.pdf; Puppy Buyer 

Complaints: A Five Year Summary, 2007-2011, THE HUMANE SOC’Y OF THE U.S.  (2012), 

available at 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/puppy_mill_buyer_compl

aints.pdf.  

https://blog.humanesociety.org/wp-content/uploads/2018/05/HSUS-Puppy-Buyer-Complaints-Summary-Final-Web-Version-2018-1.pdf
https://blog.humanesociety.org/wp-content/uploads/2018/05/HSUS-Puppy-Buyer-Complaints-Summary-Final-Web-Version-2018-1.pdf
http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/puppy_mill_buyer_complaints.pdf
http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/puppy_mill_buyer_complaints.pdf
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reasonable consumers and cause them much harm. 

 The prevalence of the described deceptive acts and practices is then further 

evidenced by examples of private and state legal actions and news publications related 

to resultant consumer harms.  These injuries are not adequately addressed by existing 

laws and enforcement efforts, which are discussed last in this section.  See infra Sec. F. 

As such, existing measures, while necessary, are inadequate to deter the widespread 

deceptive practices and a TRR is necessary to more comprehensively address these 

issues.    

A. Puppy Sales Industry  

 

 The live puppy sales industry is diffuse but definable—the sale or offering for 

sale of puppies occurs through multiple avenues including: personal websites, online 

marketplaces, online and print classified advertisements, flea markets, residences, and 

brick and mortar retail pet stores.  The puppies peddled by these various 

establishments may have come through brokers—middlemen between breeders and 

retail sellers—or directly from breeders.  According to the American Pet Products 

Association, within the U.S. market in 2017, over $2 billion was spent on live animal 

purchases.20  The general structure and functioning of the industry is described below.  

1. Retail Pet Stores and Online Pet Sellers 

 

 There are approximately 1100 brick and mortar retail pet stores that sell 

puppies in the United States.21  These stores are often less regulated than consumers 

                                                           
20  Pet Industry Market Size & Ownership Statistics, AM. PET PROD. ASSN., 

http://www.americanpetproducts.org/press_industrytrends.asp (including money spent 

for puppies as well as other animals) (last visited June 6, 2018). 
21  Exhibit 2 (List of pet stores in the U.S. last updated May 16, 2017). This list was 

compiled from multiple sources and is not meant to be all inclusive – in fact, the list 

http://www.americanpetproducts.org/press_industrytrends.asp


 

13 

think.  The USDA does not require pet stores to be licensed if they engage only in face-

to-face sales where “the seller, buyer, and the animal available for sale are physically 

present so that every buyer may personally observe the animal prior to purchasing 

and/or taking custody of that animal after purchase.”22 Retail pet stores are exempt 

from USDA licensing partly based on the market principle that consumers will self-

regulate and drive out bad actors by not purchasing from them.23  Unfortunately, this 

principle is faulty and does not always hold true.  First, being able to see the puppies 

in person gives consumers no indication as to the puppies’ mothers’ conditions or how 

                                                           

may be over inclusive as, for example, pet stores that have since closed, or no longer 

sell commercially raised puppies, may still be listed. The number of brick and mortar 

pet stores is slowly dwindling as more and more of these stores are being converted 

from retail pet stores that sell commercially raised puppies to puppy friendly stores 

that source their puppies from shelters, and others are ceasing to sell puppies as states 

and localities have begun banning that practice. See Puppy-Friendly Pet Stores, THE 

HUMANE SOC’Y OF THE U.S., 

http://www.humanesociety.org/issues/puppy_mills/facts/puppy_friendly_pet_stores.ht

ml (last visited June 6, 2018); see also Susan Milligan, Several States Move to Ban Sales 

of Pets in Stores, US NEWS (Apr. 25, 2018, 6:08 PM), 

https://www.usnews.com/news/best-states/best-states-news/articles/2018-04-

25/several-states-move-to-ban-sales-of-pets-in-stores (last visited June 6, 2018). 

However, the problem of deceptive advertising does not seem to be disappearing with 

the closing of these stores.  As with nearly every consumer product, Internet sales of 

puppies continue to be on the rise, even despite reports that most online puppy ads are 

fake. See As selling pets online becomes normal, we need to regulate it, THE 

CONVERSATION (Feb. 13, 2018), http://theconversation.com/as-selling-pets-online-

becomes-normal-we-need-to-regulate-it-91478 (last visited June 5, 2018); C. Steven 

Baker,  Puppy Scams: How Fake Online Pet Sellers Steal from Unsuspecting Pet Buyers 

a BBB Study, BETTER BUSINESS BUREAU (Sept. 2017), available at 

https://www.bbb.org/globalassets/article-library/puppy-scam-study/puppy-scams-bbb-

study-20170901.pdf. 
22  See Animal welfare; Retail Pet Stores and Licensing Exemptions, 78 Fed. Reg. 

57,227, 57,227 (Sept. 18, 2013).   
23  See Id. (“When Congress passed the AWA in 1966, it specifically exempted retail 

pet stores from such licensing and inspection . . .  because, despite the many 

dissimilarities in how pet shops and small-scale residential breeders conduct business, 

they share in common a business model in which buyers visit their places of business 

and personally observe the animals available for sale prior to purchasing and/or taking 

custody of them.”). 

http://www.humanesociety.org/issues/puppy_mills/facts/puppy_friendly_pet_stores.html
http://www.humanesociety.org/issues/puppy_mills/facts/puppy_friendly_pet_stores.html
https://www.usnews.com/news/best-states/best-states-news/articles/2018-04-25/several-states-move-to-ban-sales-of-pets-in-stores
https://www.usnews.com/news/best-states/best-states-news/articles/2018-04-25/several-states-move-to-ban-sales-of-pets-in-stores
http://theconversation.com/as-selling-pets-online-becomes-normal-we-need-to-regulate-it-91478
http://theconversation.com/as-selling-pets-online-becomes-normal-we-need-to-regulate-it-91478


 

14 

those puppies were treated before they arrived at the place of sale.  Second, consumers 

are drawn to the adorable puppies presented before them for sale and comforted by the 

sellers’ assurances that the animals come from high quality breeders who produce 

healthy dogs.  As described more fully below, if the consumers were told the truth about 

where the puppies most often come from, they would frequently decide not to purchase 

the puppy.  

 Many of these retail pet stores, and thousands more virtual pet shops, also 

operate online selling puppies sight-unseen over the Internet to American consumers.  

In 2013, the USDA estimated that there are as many as 11,250 breeders who sell dogs 

as pets in the U.S.24 Nearly 8,500 of those breeders are estimated to sell one or more 

dogs sight-unseen without the purchaser physically observing the dog before taking 

custody.25  

 Online puppy sales may be set up a number of ways.  Individual breeders may 

launch personal e-commerce websites to sell puppies directly to the public, or websites 

can be created to supplement a brick and mortar retail store as a way to not only 

advertise but also sell their puppies to a wider customer base.  Another form of an 

online retail pet shop functions more like a brokerage between breeders and consumers, 

where the online company sells puppies and arranges for transfer from breeder to 

buyer, but does not typically take possession of the puppies.  In the case of nearly all 

online sales, consumers do not have an opportunity to personally meet the puppies, or 

observe the conditions in which the puppies are bred, prior to purchasing the puppy.  

                                                           
24  See Animal welfare; Retail Pet Stores and Licensing Exemptions, 78 Fed. Reg. 

57,227, 57,248 (Sept. 18, 2013).   
25  See id. (an estimated 4,600 of these breeders are now subject to AWA licensing 

because they maintain more than four breeding females).   
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Instead, the transaction occurs entirely over the Internet or phone, with the puppy then 

shipped by truck or air to the consumer.26   

2. Pet Marketplaces 

 

 Several companies function by creating an online marketplace whereby 

consumers can connect with breeders or brokers who advertise on the virtual 

marketplace providers’ websites.  These companies do not take possession of the 

animals and, unlike with online brokers, the consumer transaction relating to the sale 

of the puppy is not finalized by the marketplace company; the consumer and breeder 

connect with each other directly or through a broker.  The marketplaces do, however, 

facilitate puppy sales by promoting—sometimes with site-sponsored rating systems—

the pet sellers who sell through these sites. Pet sellers typically pay membership fees 

for this service.  Many of these businesses claim to do the hard work for consumers by 

finding quality breeders for them and claim that the breeders who advertise through 

them meet high standards.27      

                                                           
26  Shipping puppies can lead to devastating consequences including death or 

serious illness or injury.  See, e.g., Letter from Kathleen Summers, Director of Outreach 

& Research, HSUS, to Jennifer Moore, Animal Welfare Enforcement Branch Chief, 

USDA and Bernadette Juarez, Deputy Administrator, Animal Care, USDA (Feb. 24, 

2017) (following several incidents, requesting broader investigation into vehicular-

related injuries or deaths of puppies being transported to pet stores); see also New York 

State Police Rescues 103 Puppies From Overturned Truck, NBC NEWS (Jan. 26, 2017, 

5:26 PM), http://www.nbcnews.com/news/us-news/new-york-state-police-rescues-103-

puppies-overturned-truck-n712716 (last visited June 6, 2018); Air Travel Consumer 

Reports, U.S. DEPARTMENT OF TRANSPORTATION, 

https://www.transportation.gov/airconsumer/air-travel-consumer-reports  (last visited 

June 7, 2018) (follow link to desired Air Travel Consumer Report, arranged by month 

and year, access .pdf document, search for “Death of Animals,” click airline’s name to 

view redacted reports); Sarah Gray, Why More Animals Died on United Airlines Than 

Any Other Airline in 2017, TIME (Apr. 5, 2018), http://time.com/5228475/united-

airlines-animal-deaths/ (last visited June 6, 2018).  
27  While some online consumer marketplaces such as Craigslist and Facebook have 

http://www.nbcnews.com/news/us-news/new-york-state-police-rescues-103-puppies-overturned-truck-n712716
http://www.nbcnews.com/news/us-news/new-york-state-police-rescues-103-puppies-overturned-truck-n712716
https://www.transportation.gov/airconsumer/air-travel-consumer-reports
http://time.com/5228475/united-airlines-animal-deaths/
http://time.com/5228475/united-airlines-animal-deaths/
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3.  Internet Puppy Sales Scams 

 

 Another aspect of this industry is the flagrant fraud being perpetrated online by 

scammers advertising puppies for sale but who never deliver them.28 Many times these 

scammers copy pet store or pet marketplace websites or create their own websites that 

have the appearance of an actual store’s website.29 Other scammers create 

                                                           

announced that they would ban the sale of commercially bred dogs on their sites, see, 

e.g., Puppy Mill Ads Banned From Facebook Marketplace, ABC NEWS, (Mar. 23, 2013) 

http://abcnews.go.com/Business/puppy-mill-ads-banned-facebook-

marketplace/story?id=15982473 (last visited June 6, 2018); Heather Hourigan, Buying 

pets on Craigslist is prohibited, ABC 17 NEWS (Jan. 15, 2014), 

http://www.abc17news.com/news/buying-pets-on-craigslist-is-prohibited/53807210 

(last visited June 6, 2018), many  still provide irresponsible breeders a platform, 

continue to foster the sales of puppy mill puppies, and provide scammers a platform to 

defraud potential pet parents, see Lauren DiSpirito, Police Search For Man Selling 

Puppies That Are Too Young, CBS DENVER (Nov. 3, 2016, 9:43 PM), 

http://denver.cbslocal.com/2016/11/03/police-search-for-man-selling-puppies-that-are-

too-young/ (last visited June 6, 2018) (“[A consumer] used Craigslist as part of her 

search for a companion to her 11-year-old pug, Mark. . . . The pug was just five weeks 

old . . . and so sick, he required extensive medical care. . . . [Local police department] 

warns against buying dogs through Craigslist, saying sometimes what looks like a ‘deal’ 

can end up costing owners thousands of dollars in vet bills.”); Tony Gugliotta and 

Jessica A. Botelho, RISPCA again warns public of purchasing pets on Craigslist, NBC 

10 NEWS (Nov. 3, 2016), http://turnto10.com/news/local/rispca-again-warns-public-of-

purchasing-pets-on-craigslist (last visited June 6, 2018); Don Dare, Scammers to blame 

for Craigslist puppies that never arrived, WATE 6 ABC (Dec. 18, 2017, 5:57 PM), 

http://www.wate.com/news/local-news/scammers-to-blame-for-craigslist-puppies-that-

never-arrive/883130422 (last visited June 6, 2018); see also Exhibit 1 (containing 

several complaints from buyers who found puppies advertised for sale on these sites).    
28   See Consumer Scam: Internet Pet Sales, THE HUMANE SOC’Y OF THE U.S., 

http://www.humanesociety.org/animals/resources/facts/internet_pet_scams.html (last 

visited June 6, 2018) (“One scam promises you a free puppy . . . . Once the scammers 

get your ‘shipping costs,’ . . . the scammer . . . disappear[s].”). 
29   A recent study conducted by the Better Business Bureau (“BBB”) reports that 

deceptive advertising for pets can account for at least 80% of the sponsored links that 

appear on the internet, and that Pet Scams now account for 12.5% of all online scams 

reported to BBB Scam Tracker. Baker, supra note 21.  The study also notes that in 

2015, FTC reported some 37,000 pet scam complaints but estimated that less than 10% 

of complaints are ever reported to the FTC or BBB. Id. 

http://abcnews.go.com/Business/puppy-mill-ads-banned-facebook-marketplace/story?id=15982473
http://abcnews.go.com/Business/puppy-mill-ads-banned-facebook-marketplace/story?id=15982473
http://denver.cbslocal.com/2016/11/03/police-search-for-man-selling-puppies-that-are-too-young/
http://denver.cbslocal.com/2016/11/03/police-search-for-man-selling-puppies-that-are-too-young/
http://turnto10.com/news/local/rispca-again-warns-public-of-purchasing-pets-on-craigslist
http://turnto10.com/news/local/rispca-again-warns-public-of-purchasing-pets-on-craigslist
http://www.wate.com/news/local-news/scammers-to-blame-for-craigslist-puppies-that-never-arrive/883130422
http://www.wate.com/news/local-news/scammers-to-blame-for-craigslist-puppies-that-never-arrive/883130422
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advertisements on pet marketplaces using stolen images of puppies.30 As the FTC put 

it in a consumer alert “[a] scam artist is behind that cute picture — and the request to 

wire money. One request for money leads to another — for transport, shots or papers 

— but you never get the puppy.”31  For illustration, a scam might work like this: after 

a consumer has paid for the puppy—or perhaps the seller only requested the buyer 

cover the cost of shipping—the scammer will claim to have shipped the puppy but 

explain to the buyer that shipping insurance is required for the puppy to continue her 

journey. Of course, these snags continue to arise and requests for more money are made 

until the buyer finally realizes she has been scammed and no puppy is on her way.  

Buyers who never receive a puppy can find themselves out of hundreds or thousands of 

dollars.32   

B. Puppy Mills  

 

 Puppy mills, or irresponsible commercial puppy-breeding operations, can take 

several different forms—they can be comprised of half a dozen breeding dogs to several 

hundred and can be located in basements, backyards, on farms, or in kennels—but the 

key characteristic of these facilities is that they focus on quantity rather than quality 

                                                           
30   See, e.g., Michael Finney, Photos of dog who died used in online scam, ABC 7 

NEWS (Apr. 30, 2018), http://abc7news.com/pets-animals/photos-of-dog-who-died-used-

in-online-scam/3410723/ (last visited June 8, 2018) (reporting on “the grieving pet 

owners who found their dog offered for sale on suspicious websites -- even though their 

dog is dead”).  
31  Cristina Miranda, And They Called It Puppy Love…, FTC (Feb. 15, 2013), 

https://www.consumer.ftc.gov/blog/and-they-called-it-puppy-love (last visited June 6, 

2018).  
32   See, e.g., Michael Finney, Bay Area families buy puppies online, find out it's a 

scam, ABC 7 NEWS (Apr. 30, 2018), http://abc7news.com/pets-animals/bay-area-

families-buy-puppies-online-find-out-its-a-scam/3411071/ (last visited June 6, 2018) 

(telling the stories of families who lost thousands of dollars trying to buy pets they never 

received).  

http://abc7news.com/pets-animals/photos-of-dog-who-died-used-in-online-scam/3410723/
http://abc7news.com/pets-animals/photos-of-dog-who-died-used-in-online-scam/3410723/
https://www.consumer.ftc.gov/blog/and-they-called-it-puppy-love
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as a measure to generate greater earnings.33  A puppy mill can generally be defined as 

“a dog breeding operation in which the health of the dogs is disregarded in order to 

maintain a low overhead and maximize profits.”  Avenson v. Zegart, 577 F. Supp. 958, 

960 (D. Minn. 1984).34  To maximize profits, female dogs in puppy mills are bred at 

every opportunity, without sufficient (or any) recovery time between litters.35  Once a 

breeding dog is no longer “productive,” she may be auctioned off to another breeder or 

destroyed, often through inhumane methods.36  Thus, breeding dogs routinely spend 

                                                           
33  See generally, Stop Puppy Mills, THE HUMANE SOC’Y OF THE U.S., 

http://www.humanesociety.org/issues/campaigns/stop_puppy_mills/ (last visited June 

6, 2018).  
34  The industry and animal protection groups have come together to develop a joint 

definition of the term “puppy mill.”  They agreed to define a puppy mill as: A dog-

breeding operation, which offers dogs for monetary compensation or remuneration, in 

which the physical, psychological and/or behavioral needs of the dogs are not being 

fulfilled due to inadequate housing, shelter, staffing, nutrition, socialization, 

sanitation, exercise, veterinary care, and/or inappropriate breeding. Press Release, 

HSUS, Pet Industry and Animal Welfare Organizations Join Forces to Address Puppy 

Mill Abuse (Dec. 13, 2012), 

http://www.humanesociety.org/news/press_releases/2012/12/puppy-mills-coalition-

121312.html (last visited June 6, 2018). 
35   Humane Society Veterinary Medical Association (HSVMA) Veterinary Report on 

Puppy Mills, HUMANE SOC’Y VETERINARY MED. ASS’N (“HSVMA”) 1 (2013), available at 

http://www.hsvma.org/assets/pdfs/hsvma_veterinary_report_puppy_mills.pdf.  
36   See, e.g., Issue: Auctions, ANIMALFOLKSMN, 

http://www.animalfolksmn.org/auctions2.html (last visited June 6, 2018) (“Often . . . 

auctions are used by the breeders to ‘cull’ their stock. This means they sell old and non-

producing dogs to raise money to buy young dogs and start the cycle of misery all over 

again.”); see also Colorado Animal Rescue Saves Discarded Dogs, Finds Homes for 

Them, FOX 31 DENVER (Nov. 21, 2012), http://kdvr.com/2012/11/21/colorado-animal-

rescue-saves-discarded-dogs-from-horrible-lives-or-worse/ (last visited June 6, 2018) 

(writing that over 7,000 dogs had been rescued from puppy mills in five years, with 

most adult dogs discarded because they “may not be able to produce puppies any longer, 

they may be old or sick, or the breeder might be going out of business,” and that puppies 

are discarded because “they are too old to sell to pet stores”); Alex Mayyasi, How We 

Treat Pets in America, PRICEONOMICS BLOG (Feb. 28, 2013), 

http://blog.priceonomics.com/post/44230885813/how-we-treat-pets-in-america (last 

visited June 6, 2018) (“Oftentimes, after the breeder dog has reached the age of 4 years, 

it is no longer needed and killed.”). 

http://www.humanesociety.org/issues/campaigns/stop_puppy_mills/
http://www.hsvma.org/assets/pdfs/hsvma_veterinary_report_puppy_mills.pdf
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their entire lives in cages being used as breeding machines.37  

 Breeding dogs in puppy mills are routinely and continuously confined to small, 

stacked, wire-floored cages, afforded little or no opportunity for exercise, enrichment, 

or socialization, and are frequently denied necessary veterinary care. The majority of 

these practices are legal under the current regulations to the federal Animal Welfare 

Act, and the minimum prohibitions and requirements that do exist are inadequately 

enforced and therefore are often not met.38   

 In a puppy mill, it is not unusual that the breeding female and her puppies are 

confined to a wire cage barely large enough to turn around in, sometimes exposed to 

the elements or unhealthy, inadequately ventilated air, twenty-four hours a day, seven 

days a week, all year round.  The use of wire-flooring in the dogs’ cages is highly 

detrimental to the dogs’ physical and emotional health, with injuries to paws and 

overgrown nails common due to uneven pressure and limited contact with solid 

                                                           
37   At times, in an effort to save individual breeding dogs from this ongoing horror, 

some animal rescue groups have resorted to buying these dogs at auction – a 

controversial action that critics say just continues to put money in the hands of 

irresponsible breeders.  See Kim Kavin, Dog rescuers, flush with donations, buy animals 

from the breeders they scorn, WASH. POST (Apr. 18, 2018), 

https://www.washingtonpost.com/graphics/2018/investigations/dog-auction-rescue-

groups-donations/?utm_term=.dcf6e6c17ab5 (last visited June 6, 2018) (“Leading 

nonprofit animal-welfare groups . . . say rescuers are misguided in buying dogs at 

auction because the money they pay only encourages more breeding on a commercial 

scale.”).  
38   HSUS has filed a petition with the USDA to amend the regulatory standards to 

be consistent with what the AWA requires.  Petition for Rulemaking of The Humane 

Soc’y of the U.S., et al, regarding commercial dog breeder regulations to The Honorable 

Tom Vilsack, Sec’y USDA (Sept. 21, 2016), available at 

http://blog.humanesociety.org/wp-content/uploads/2015/09/HSUS-Puppy-Mill-Petition-

for-Rulemaking-FINAL3625509_18_DC.pdf; see generally Press Release, The Humane 

Soc’y of the U.S., USDA Urged to Improve Care Standards for Puppy Mill Dogs (Sept. 

21, 2015), http://www.humanesociety.org/news/press_releases/2015/09/usda-care-

standards-pm-dogs-092115.html (last visited June 6, 2018).  

https://www.washingtonpost.com/graphics/2018/investigations/dog-auction-rescue-groups-donations/?utm_term=.dcf6e6c17ab5
https://www.washingtonpost.com/graphics/2018/investigations/dog-auction-rescue-groups-donations/?utm_term=.dcf6e6c17ab5
http://blog.humanesociety.org/wp-content/uploads/2015/09/HSUS-Puppy-Mill-Petition-for-Rulemaking-FINAL3625509_18_DC.pdf
http://blog.humanesociety.org/wp-content/uploads/2015/09/HSUS-Puppy-Mill-Petition-for-Rulemaking-FINAL3625509_18_DC.pdf
http://www.humanesociety.org/news/press_releases/2015/09/usda-care-standards-pm-dogs-092115.html
http://www.humanesociety.org/news/press_releases/2015/09/usda-care-standards-pm-dogs-092115.html
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surfaces. This, in turn, can cause pain and infection. Injury can also occur from paws 

slipping through holes in the wire flooring. In some cases, dogs have become gravely 

wounded and puppies have died after their limbs fell through wire flooring and became 

trapped.39 

 40 

  

 This threat of injury is heightened by the frequent practice of stacking cages one 

on top of another in columns to conserve space so the puppy mill can maximize its 

                                                           
39   See, e.g., Report, USDA, Animal & Plant Health Inspection Serv. (“APHIS”), 

Inspection of Jay & Doris Kragt, Certif. 42-A-1302 (cancelled) (Oct. 29, 2012) (observing 

large gap in floor to accommodate PVC pipe, but also allowing legs to slip through) (on 

file with Petitioner); Report, APHIS, Inspection of Jacob Yoder, Certif. 31-A-0265 (Oct. 

2, 2007) (on file with Petitioner); Report, APHIS, Inspection of Joseph & Rhoda Graber, 

Certif. 32-A-0350 (Aug. 12, 2012) (on file with Petitioner).  
40  Report, APHIS, Inspection of Unknown Licensed Breeder (2016) (“[T]he ‘tool 

shed’ enclosure had five puppies with their feet passing through the mesh floor of the 

enclosure.  Surfaces that allow the feet to pass through can cause injury or inhibit the 

movement of the puppies.”) (on file with Petitioner). 

Photo: APHIS Inspection Report noting “puppies [sic] feet 

through floor.” USDA/2016 (brightness digitally enhanced) 
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number of breeding females, and therefore, its production of puppies.  However, if the 

primary enclosures are stacked, dogs may injure, or be injured by, dogs on other tiers. 

Feces, urine, wastewater, hair and other filth from higher cages can fall onto the dogs 

in the lower cages if there is no adequate barrier between the different levels or when 

the cages are being sprayed down for cleaning.41 Stacked cages also allow for 

overcrowding and often lead to insufficient light and airflow reaching the animals.  

 As a result of these inhumane and unsanitary conditions, and poor breeding 

practices, like failing to screen parent dogs for ailments or hereditary conditions 

common to their breed, puppies whelped at puppy mills are highly prone to debilitating 

and life threatening conditions.42  Congenital and hereditary conditions common in 

puppy mill puppies include epilepsy, heart disease, kidney disease, musculoskeletal 

disorders, endocrine disorders, blood disorders, deafness, eye problems, respiratory 

disorders, and mental instability.  Many infectious diseases and infestations are also 

prevalent in puppy mill puppies, including giardia, parvovirus, distemper, upper 

respiratory infections, kennel cough, pneumonia, heartworm, mange, intestinal 

parasites, chronic diarrhea, fleas or ticks.43  Dogs and puppies in puppy mills often also 

                                                           
41   John Goodwin, Why We at the HSUS Want Upgraded Care Requirements for Dog 

Breeders, DOGSTER (Aug. 26, 2016), http://www.dogster.com/lifestyle/why-we-at-the-

hsus-want-upgraded-care-requirements-for-dog-breeders (last visited June 6, 2018). 
42  See HSVMA Veterinary Report on Puppy Mills, supra note 35, at 7–8; see also 

Veterinarian cautions families against purchasing pet store puppies, LOCALSYR.COM 

(July 27, 2016), http://www.localsyr.com/news/veterinarian-caution-families-against-

purchasing-pet-store-puppies (last visited June 6, 2018) (providing statements by 

veterinarians about the dangers of purchasing pet store puppies). 
43    Some diseases carried by puppy mill puppies may even be infectious to humans.  

Recently, a drug-resistant outbreak of human Campylobacter infections that spread to 

17 states was traced to puppies sold through Petland, a large nationwide pet store 

chain. Multistate Outbreak of Multidrug-Resistant Campylobacter Infections Linked to 

Contact with Pet Store Puppies, CENTERS FOR DISEASE CONTROL AND PREVENTION 

(“CDC”) (Jan. 30, 2018, 3:45 PM), 

http://www.localsyr.com/news/veterinarian-caution-families-against-purchasing-pet-store-puppies
http://www.localsyr.com/news/veterinarian-caution-families-against-purchasing-pet-store-puppies
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suffer from preventable and treatable conditions such as oral or dental problems.  In 

addition to the physical problems puppy mill dogs face, studies show dogs born in puppy 

mills have increased emotional and behavioral problems as adults.44   

These puppies emerging from the thousands of mills around the country are sold 

through all of the outlets described above.  Indeed, it is fair to say that most puppies 

advertised or sold in pet stores or over the Internet originate in puppy mills—a fact 

that is more often than not hidden from consumers.45   

 

                                                           

https://www.cdc.gov/campylobacter/outbreaks/puppies-9-17/index.html (last visited 

June 6, 2018); see also Puppies sold at Petland linked to multi-state Campylobacter 

outbreak, FOX NEWS (Sept. 11, 2017), 

http://www.foxnews.com/health/2017/09/11/puppies-sold-at-petland-linked-to-multi-

state-campylobacter-outbreak.html (last visited June 6, 2018). 
44   See Franklin D. McMillan, Behavioral and psychological outcomes for dogs sold 

as puppies through pet stores and/or born in commercial breeding establishments: 

Current knowledge and putative causes, 19 J. OF VETERINARY BEHAVIOR: CLINICAL 

APPLICATIONS AND RESEARCH 14, 14 (2017), 

https://www.sciencedirect.com/science/article/pii/S1558787817300102 (last visited 

June 8, 2018) (“A review of 7 published studies and 1 anecdotal report involving dogs 

born in high-volume commercial breeding establishments and sold to the consumer 

directly via the Internet or indirectly through retail pet stores revealed an increased 

incidence of behavioral and emotional problems that cause distress in adulthood 

compared with dogs from other sources, especially noncommercial breeders.”).  
45  See, e.g., Nick McDermott, One in five puppies bought online die before they reach 

six months old and many are more aggressive, DAILY MAIL (Sept. 2, 2013, 3:44 AM), 

http://www.dailymail.co.uk/news/article-2408441/1-5-puppies-bought-online-die-reach-

6-months-old-aggressive.html (last visited June 6, 2018) (“The Kennel Club [is] . . . 

warning would-be owners to avoid retailers who use websites and social media as a 

front for cruel puppy farms.”).  This is not to say a consumer will never find a reputable 

breeder advertising online, but when disreputable breeders are using the deceptive 

advertising tactics herein described it is often difficult to tell.  The HSUS has published 

tips for determining how to avoid buying a puppy from an irresponsible breeder and 

how to find a responsible breeder.  Where to Get a Puppy, THE HUMANE SOC’Y OF THE 

U.S., http://www.humanesociety.org/issues/puppy_mills/tips/buying_puppy.html (last 

visited June 6, 2018); How to Find a Responsible Dog Breeder, THE HUMANE SOC’Y OF 

THE U.S., 

http://www.humanesociety.org/issues/puppy_mills/tips/finding_responsible_dog_breed

er.html (last visited June 6, 2018). 

https://www.cdc.gov/campylobacter/outbreaks/puppies-9-17/index.html
http://www.foxnews.com/health/2017/09/11/puppies-sold-at-petland-linked-to-multi-state-campylobacter-outbreak.html
http://www.foxnews.com/health/2017/09/11/puppies-sold-at-petland-linked-to-multi-state-campylobacter-outbreak.html
https://www.sciencedirect.com/science/article/pii/S1558787817300102
http://www.humanesociety.org/issues/puppy_mills/tips/buying_puppy.html
http://www.humanesociety.org/issues/puppy_mills/tips/finding_responsible_dog_breeder.html
http://www.humanesociety.org/issues/puppy_mills/tips/finding_responsible_dog_breeder.html
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C. Consumer Perception and Public Interest   

 

 American consumers are concerned about the welfare of dogs. In fact, according 

to a new study by a global communications firm, animal welfare is the most popular 

cause for American consumers in 2018.46 Over 60 million households in the U.S. have 

dogs and the majority of dog owners think of their pets as members of the family.47  It 

is therefore not surprising that an academic study showed the public strongly believes 

“[h]umans have an obligation to provide the best standard of care for dogs that they are 

capable of.”48  Respondents of this study also tended to agree that there is a dog 

overpopulation problem, and they showed a very high level of concern for dogs in 

breeding facilities.49   

 Consumer perception of pet store puppies is slowly changing as deceptive 

practices are exposed and consumers become aware of the puppy mill problem and 

deficiencies in current state and federal regulations.  As a result, more and more dogs 

are being adopted.  One study noted that the most common way people with pets 

                                                           
46   Animal Welfare, Children’s Education, Hunger Are Top Three Causes Americans 

Care About in 2018, PR NEWSWIRE (Apr. 19, 2018, 9:00 AM), available at 

https://www.prnewswire.com/news-releases/animal-welfare-childrens-education-

hunger-are-top-three-causes-americans-care-about-in-2018-300632831.html  

(describing a study done by Ketchum Purpose which gathered responses from 1,000 

adults, 41% of which chose animal welfare as their number one concern).   
47  See Pet Industry Market Size & Ownership Statistics, supra note 20 (reporting 

that 60.2 million U.S. households own a pet); More Than Ever, Pets are Members of the 

Family, PR NEWSWIRE (July 16, 2015, 1:00 PM), http://www.prnewswire.com/news-

releases/more-than-ever-pets-are-members-of-the-family-300114501.html (last visited 

June 6, 2018) (“[N]early all pet owners . . . consider their pets to be members of the 

family.”).  
48  Courtney Bir, U.S. Residents’ Perceptions of Dogs, Their Welfare and Related 

Information Sources, CENTER FOR ANIMAL WELFARE SCIENCE AT PURDUE UNIVERSITY 

5 (June 2016), available at https://vet.purdue.edu/CAWS/files/documents/20160602-us-

residents-perceptions-of-dogs-their-welfare-and-related-information-sources.pdf.  
49  Id. at 6–8.  

https://www.prnewswire.com/news-releases/animal-welfare-childrens-education-hunger-are-top-three-causes-americans-care-about-in-2018-300632831.html
https://www.prnewswire.com/news-releases/animal-welfare-childrens-education-hunger-are-top-three-causes-americans-care-about-in-2018-300632831.html
http://www.prnewswire.com/news-releases/more-than-ever-pets-are-members-of-the-family-300114501.html
http://www.prnewswire.com/news-releases/more-than-ever-pets-are-members-of-the-family-300114501.html
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acquired their dogs was through adoption and the most common response for doing so 

was that “it was the right thing to do.”50  All of this makes clear that consumers’ 

purchasing decisions are impacted by claims related to animal care and treatment as 

well as an understanding of morally appropriate methods of acquisition.  

 Acquiring a puppy from a pet store or online represented the least common 

acquisition method of respondents but still amounted to nearly 20% of those surveyed.51  

Among other reasons for acquiring dogs at retail outlets was that the puppy came with 

a health guarantee or with some form of pet insurance.52  Physical health of the dog 

was among the top characteristics respondents believed was most important in 

acquiring a dog.53  This suggests that the reasonable consumer is susceptible to many 

of the deceptive practices described below, such as advertising a deceptive or fraudulent 

health guarantee or making direct or implied assurances of the puppy’s health.   

 Indeed, a recent consumer survey conducted by a Professor of Marketing at San 

Diego State University shows that consumers find many of the practices and claims 

highlighted in this Petition relevant and material to their purchasing decisions.54 For 

example, the study analyzed pet store posted signs making such claims as “[a]ll our 

puppies come from responsible breeders” and “[w]e offer a Health Guarantee on all our 

                                                           
50  Courtney Bir, et al., Public Perceptions of Dog Acquisition: Sources, Rationales 

and Expenditures, CENTER FOR ANIMAL WELFARE SCIENCE AT PURDUE UNIVERSITY 5–

6 (June 2016), available at https://vet.purdue.edu/CAWS/files/documents/20160602-

public-perceptions-of-dog-acquisition.pdf.  
51  Id. at 5.  
52  Id. at 6.  
53  Id. at 7.  
54  See CLAUDIU V. DIMOFTE, MARKETING RESEARCH ON CONSUMER RESPONSE TO 

POTENTIALLY DECEPTIVE PET STORE SALES PRACTICES 21 (Nov. 2016); Vancleve vs. 

Chien Et Chat, Inc, No. 30-2014-00747275-CU-BT-CJC (Cal. Supp. Orange Co. filed 

Sept. 25, 2014) (Dkt. No. 386) (on file with Petitioner).  
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pups.”55 The study measured the consumer value associated with such claims and found 

“that these posted signs provided strong reasons for and assurances about a potential 

puppy purchase in the respective pet store.”56  The survey asked respondents, among 

other things, if these signs would “be an important consideration in the decision to buy 

a puppy.”57  The majority of respondents’ answers were on the “definitely yes” side of 

the scale.58 The study concluded that “[i]n short, when consumers are unaware victims 

of the use of deceptive sales practices by a retailer (here, pet store) they are manipulated 

into wanting the product (here, puppy) more and paying more for it than they would 

have in the presence of genuine practices based on full disclosure.”59 

 As consumers become more aware of the realities of puppy mills and their ties 

with pet stores and online markets, they are increasingly taking measures in their 

communities to restrict the market for such puppies produced by these methods.  These 

initiatives, discussed in more detail below in Section F, show there is strong public 

interest in and support for regulating the pet sales industry against the kinds of 

deceptive acts and practices discussed next.   

D. Widespread Pattern of Deceptive or Unfair Acts or Practices   

 

 Consumer awareness about puppy mills and disreputable breeders is growing, 

but so are the deceptive acts and practices used by pet sellers to trick consumers into 

purchasing puppies from such places.60  The deceptive acts and practices described 

                                                           
55   Id. at 23-29. 
56  Supra note 54, at 5.  
57  Id. at 23–27. 
58  Supra note 54, 7–8.  
59  Id. at 21.  
60  Pet Store Doublespeak: What pet store staff might tell you and what it really 

means, THE HUMANE SOC’Y OF THE U.S., 

http://www.humanesociety.org/issues/puppy_mills/facts/pet_store_doublespeak.html 

http://www.humanesociety.org/issues/puppy_mills/facts/pet_store_doublespeak.html
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below do not simply appear deceptive or misleading, rather, they have been shown to 

mislead consumers across the nation in practice.  

 HSUS has received thousands of complaints from consumers who have been 

deceived by pet sellers when purchasing their puppies or from potential consumers who 

have spotted deceptive acts or practices in the retail pet industry.61  Attached to this 

Petition is a list of over 3,000 complaints received by HSUS since 2010 from consumers 

who have noticed deception or have personally been deceived by the types of deceptive 

practices described below.62  Of course, the complaints received by HSUS represent only 

a small fraction of all sick puppy complaints or aggrieved puppy buyers nationwide. 

Many more buyers of sick puppies report their complaints directly to the seller, to local 

animal control or law enforcement, or to consumer groups such as the Better Business 

Bureau. Many others, busy trying to provide urgent care to a sick puppy, do not contact 

anyone at all.  For more illustrations and examples of the deceptive acts and practices 

described below, the appendix to this Petition contains specific examples of these 

deceptive practices in the real world as well as a select sampling of the stories submitted 

to HSUS from real consumers, many of whom have experienced significant harms from 

                                                           

(last visited June 6, 2018).  
61  See Exhibit 1 (Containing complaints that were submitted by consumers to 

HSUS); see also Puppy Buyer Complaints: A Ten Year Summary 2007-2017, supra note 

19; Puppy Buyer Complaints: A Five Year Summary, 2007-2011, supra note 19. 
62   This list contains many of the consumer complaints HSUS has received and 

recorded over the past decade.  Between 2007 and 2017, over five thousand complaints 

were received via HSUS’s puppy mills tip line, online complaint form, and email. “Of 

these complaints, at least 15 to 20 percent of the puppies died of serious illnesses or 

had to be put down, and hundreds had health problems that were chronic or lifelong in 

nature.” ‘We are so close to losing the puppy that we loved’: HSUS report details 10 years 

of complaints about puppy mill dogs, THE HUMANE SOC’Y OF THE U.S., (May 7, 2018), 

https://blog.humanesociety.org/2018/05/close-losing-puppy-loved-hsus-report-details-

10-years-complaints-puppy-mill-dogs.html (last visited June 13, 2018); see Puppy Buyer 

Complaints: A Ten Year Summary 2007-2017, supra note 19.  

https://blog.humanesociety.org/2018/05/close-losing-puppy-loved-hsus-report-details-10-years-complaints-puppy-mill-dogs.html
https://blog.humanesociety.org/2018/05/close-losing-puppy-loved-hsus-report-details-10-years-complaints-puppy-mill-dogs.html
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the misleading and deceptive practices commonly utilized across the pet sales industry.   

1. Advertising as, or as Only Doing Business with, Breeders who are 

“Reputable,” “Responsible,” or Other Like Terms  

 

 It is not uncommon for pet sellers to make representations that they are, or only 

do business with, “reputable,” “responsible,” “caring,” “ethical,” or otherwise high 

quality breeders and do not work with or source from puppy mills.  Retailers are using 

the terms “reputable” or “responsible” to imply that breeders are providing a standard 

of care far greater than they are in fact providing.  These terms mislead consumers into 

believing that their puppy came from a humane breeder and that they are not 

supporting inhumane breeding practices.  As awareness about puppy mills grows and 

consumers become more concerned with avoiding inhumane commercial breeders, the 

industry uses such buzz words as “reputable” to mislead the consumer into thinking 

she is making an ethical choice, which, as stated above, is among the top motivating 

factors influencing consumers’ pet purchasing decisions.   

 In reality, though, puppies in pet stores, or advertised for sale online, are quite 

often from puppy mills, and would not fulfill any reasonable consumer’s expectation of 

a “reputable” breeding facility.  What the average consumer confronted with these 

representations does not understand is that reputable breeders do not sell to pet stores 

and do not sell to customers sight unseen.63  Responsible breeders make the effort to 

ensure their puppies go to good homes, which includes meeting their puppy buyers in 

                                                           
63  See How to find a responsible dog breeder, THE HUMANE SOC’Y OF THE U.S. 

(2012), available at 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/find_responsible_dog_bre

eder.pdf (“A responsible breeder . . . [s]ells puppies only to people he/she has met in 

person, not to pet stores or to unknown buyers over the internet.”).  

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/find_responsible_dog_breeder.pdf
http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/find_responsible_dog_breeder.pdf
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person.  Indeed, most breed clubs’ Codes of Ethics state that their breeders refuse to 

sell their dogs to pet dealers or any other commercial sources of distribution.64  “One of 

the most common provisos is that breeders must agree never to sell their puppies to pet 

stores.”65 

 Yet, many pet sellers and marketplaces who sell puppies commercially continue 

to aver that they only work with “ethical,” “responsible,” “reputable” dog breeders who 

they put through rigorous screening to make sure they stand up to their “high values.”   

 For examples of this deceptive practice being implemented, refer to Appendix A.  

For a sampling of consumer complaints about this deceptive practice, see Appendix B, 

and also refer to Exhibit 1, which contains a non-exhaustive list of complaints received 

by HSUS—over 200 of which describe having been misled by representations that a 

puppy is from a “reputable” source. 

2. Claiming to Be, or Only Do Business with, “Licensed,” “Certified,” or 

“Inspected” Breeders  

 

 Pet sellers commonly boast that they only source from “licensed breeders” or 

that all of their puppies come from “inspected facilities.”  Many times, pet sellers specify 

that they are or source from breeders who are licensed or inspected by a state agency 

and/or the federal United States Department of Agriculture (“USDA”).  The sellers fail 

to inform their customers that most breeders selling to pet stores must be USDA 

licensed because large volume breeders selling through a middleman are required to be 

                                                           
64  See AKC Breeder Code of Ethics re: Pet Store Puppies, BEST FRIENDS ANIMAL 

SOC’Y, available at 

http://www.safepetsforjoliet.org/uploads/1/3/7/9/13796189/bfas_akcbreedercodeethics.p

df.  
65  Id. at 1.  

http://www.safepetsforjoliet.org/uploads/1/3/7/9/13796189/bfas_akcbreedercodeethics.pdf
http://www.safepetsforjoliet.org/uploads/1/3/7/9/13796189/bfas_akcbreedercodeethics.pdf
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licensed under the AWA regulations. However, the fact that they are licensed says very 

little about the quality of the breeding facility and misleads consumers into believing 

that licensing is a mark of humane care.  On the contrary, AWA licensing regulations 

require little more than survival standards of care, and what low standards exist are 

poorly enforced.   

 Often, sellers mislead consumers into thinking USDA standards are more 

meaningful than they are.  Some even go so far as to claim they obtain puppies from 

“Class A” dealers, suggesting to the consumer that the breeder is grade “A” quality.  

This is misleading because “Class A” is simply a category of breeder that means they 

breed their own dogs rather than acquire dogs from third party sources, which would 

require a Class B licensee.66  Of additional concern is that the burden to be licensed and 

follow minimal standards is on the breeder; the pet stores that sell directly to 

consumers are themselves not required to be licensed, and they face no penalty or 

citation under this regime for selling from breeders who are not properly licensed. 

 To the average consumer who may know little about the federal regulations on 

animal welfare, the approval of a federal agency gives the impression that these 

puppies are coming from quality facilities.  Indeed, many consumers’ highest trusted 

source of information on dog welfare or humane treatment includes the USDA.67  In the 

new book The Doggie in the Window, author Rory Kress explains her own experience of 

being deceived by representations that the puppy she was considering purchasing came 

                                                           
66   See 9 C.F.R. § 1.1 (“Class ‘A’ licensee means a person . . . whose business 

involving animals consists only of animals that are bred and raised on the premises in 

a closed or stble colony and those animals acquired for the sole purposes of maintaining 

or enhancing the breeding colony. . . . Class ‘B’ licensee means a person . . . whose 

business includes the purchase and/or resale of any animal.”). 
67  Bir, supra note 48, at 2.  
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from a USDA licensed breeder.68  She describes how she was in a pet shop on Long 

Island and had asked the seller if its puppies were puppy mill dogs.  The seller assured 

her: “No way. They’re all from licensed breeders.”  She then pulled up the shop’s website 

and saw in large letters the representation: “Licensed breeders only.”69  Kress 

writes: 

I was impressed. Until that moment, I hadn’t even known 

that the USDA regulates dog breeding in this country. The 

USDA’s stamp of approval tells me what meat is safe to eat, 

which eggs are fresh, which milk I can drink. We all put a lot 

of faith in this governmental agency every single day without 

a second thought. So if these were dogs coming from USDA-

licensed facilities, I reasoned, they could not be coming from 

puppy mills.70  

 

Kress ended up purchasing her puppy, Izzie, from that pet store and now describes that 

as her “favorite mistake.”  It was only well after she brought Izzie home that she learned 

the truth about USDA-licensed breeding facilities and how she was misled.  

 The USDA requires breeders with five or more breeding females who sell, or 

offer for sale, puppies to obtain a license under the Animal Welfare Act (“AWA”).71 The 

AWA establishes minimum standards of care for breeding dogs and charges the USDA 

with implementing and enforcing those standards.  But, what the average consumer 

likely does not know is that, although the USDA regulates commercial breeding 

                                                           
68   See generally RORY KRESS, THE DOGGIE IN THE WINDOW: HOW ONE DOG LED ME 

FROM THE PET STORE TO THE FACTORY FARM TO UNCOVER THE TRUTH OF WHERE 

PUPPIES REALLY COME FROM (Sourcebooks, Inc. 2018); see also Rory Kress, Md. puppy 

mill law won't stop internet sales, THE BALTIMORE SUN (May 9, 2018, 10:35 AM), 

http://www.baltimoresun.com/news/opinion/oped/bs-ed-op-0510-puppy-mills-

20180509-story.html (last visited June 6, 2018) (“I bought my dog Izzie at a pet shop, 

assured she wasn’t a ‘puppy mill’ dog because she came from a USDA-licensed 

breeder.”). 
69   KRESS, THE DOGGIE IN THE WINDOW, supra note 68, at x (emphasis in original).  
70  Id. at x–xi. 
71   7 U.S.C. § 2134; 9 C.F.R. § 2.1. 

http://www.baltimoresun.com/news/opinion/oped/bs-ed-op-0510-puppy-mills-20180509-story.html
http://www.baltimoresun.com/news/opinion/oped/bs-ed-op-0510-puppy-mills-20180509-story.html
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facilities under the AWA, as long as the breeding dogs are provided with such survival 

essentials as food, water, and basic shelter, licensed pet dealers can legally keep 

hundreds of dogs in extreme confinement indefinitely and breed them from a young age 

over and over again only to dispose of the dogs when they can no longer produce.   

 As previously discussed (pgs. 16-19), practices allowed under current federal 

regulatory standards are harsh and create physical and psychological harm for many 

of the approximately 100,000 dogs who are kept solely for breeding purposes in large, 

USDA-licensed breeding facilities.  Even more jarring, often these most basic 

requirements are neither followed nor enforced, leading to even greater harm. 

 The Office of Inspector General published a scathing report on the USDA’s lax 

enforcement of the law regulating breeders—meaning that a number of licensed 

breeders go without repercussions for operating below even the most lenient of 

standards.72  Here are some photos taken during USDA inspections of licensed facilities 

that, to our knowledge, remain licensed and likely continue selling their puppies to 

unwitting consumers: 

                                                           
72  See USDA OFFICE OF INSPECTOR GENERAL, AUDIT REPORT 33002-4-SF, ANIMAL 

AND PLANT HEALTH INSPECTION SERVICE ANIMAL CARE PROGRAM INSPECTIONS OF 

PROBLEMATIC DEALERS, (2010), available at https://www.usda.gov/oig/webdocs/33002-

4-SF.pdf.   

https://www.usda.gov/oig/webdocs/33002-4-SF.pdf
https://www.usda.gov/oig/webdocs/33002-4-SF.pdf
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Photo: “A male Olde Bulldog (tattoo #3 has 

swollen sores on right front foot, right 

back foot, and left back foot.” USDA/2017 

Photo: “Excessive feces in 

enclosures.” USDA/2016 

Photo: “Adult female husky housed in an 

enclosure that did not allow for 6” above 

her head.” USDA/2017 

Photo: USDA/2015 

Photo: USDA/2015 Photo: USDA/2014 
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 Being USDA or government inspected does not mean that the business is not a 

puppy mill any more than having a driver's license guarantees that the holder is a good 

driver. Unfortunately, many USDA-licensed breeders lawfully house dozens or even 

hundreds of breeding dogs in small wire cages for their entire lives.  Moreover, although 

many USDA facilities have been found in violation of even the minimal survival 

standards required by the regulations, it is extremely rare for the USDA to revoke a 

commercial breeder's license or even fine a puppy mill that has repeated violations.73 

There are hundreds of USDA-licensed puppy mills in operation that have long lists of 

violations and problems associated with them, and yet they continue regularly sell to 

pet stores. 

 Consumers cannot even look up USDA-licensed breeders anymore to ensure 

their compliance with the AWA as they had been able to do for years in the past.74 

Earlier this year, the USDA removed a database that provided public inspection reports 

relating to breeders’ compliance with the AWA.75  Several months later, many of the 

                                                           
73   See PETA v. USDA, 861 F.3d 502, 505 (4th 2017) (challenging the USDA’s 

practice of rubber stamping license renewals to those with histories of noncompliance 

with the agency’s animal welfare standards). The USDA has a proposed rule currently 

pending that would establish a firm expiration date after three to five years in an 

apparent attempt to address this problem and “ensur[e] that these licensees comply 

with the AWA’s humane standards of care, which enables the American public to 

confidently purchase pets and view animals on public display.” USDA Seeks Public 

Input on Updates to Animal Welfare Act Licensing Requirements, USDA (Aug. 23, 2017, 

6:15 PM), https://content.govdelivery.com/accounts/USDAAPHIS/bulletins/1b2aec7 

(last visited June 8, 2018).   
74  See Animal Legal Def. Fund v. USDA, No. 17-CV-00949-WHO, 2017 WL 

2352009, at *1 (N.D. Cal. May 31, 2017) (“[T]he USDA blocked public access to both the 

ACIS [Animal Care Information Search] and EA [Enforcement Actions] databases . . . 

.”). 
75   AWA Inspection and Annual Reports, USDA (June 16, 2017), 

https://www.aphis.usda.gov/aphis/ourfocus/animalwelfare/sa_awa/awa-inspection-

https://content.govdelivery.com/accounts/USDAAPHIS/bulletins/1b2aec7
https://www.aphis.usda.gov/aphis/ourfocus/animalwelfare/sa_awa/awa-inspection-and-annual-reports
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records, including inspection reports, were reposted to what the USDA called a 

“refined” database.76  However, the names and license numbers of the breeders on most 

of these records have been redacted, leaving the consumer no better off at determining 

whether a particular breeder is in compliance or not.77 With the full records no longer 

publically available and, if made available in response to a Freedom of Information Act 

request, are only being released with heavy redactions and after long delays, consumers 

are more susceptible than ever to this deceptive practice.78  This is undoubtedly an 

important issue for consumers; as noted in a consumer survey, “[c]learly respondents 

felt that a pet store sourcing puppies from dog breeders cited for USDA violations but 

                                                           

and-annual-reports (“[T]he Agency restricted the public’s access to the search tool for 

the Animal Care Inspection System on Feb. 3, 2017.”) (no longer available on website) 

(on file with Petitioner); see also Natasha Daly, We Asked the Government Why Animal 

Welfare Records Disappeared. They Sent 1,700 Blacked-Out Pages, NAT’L GEOGRAPHIC 

(May 1, 2017), http://news.nationalgeographic.com/2017/05/usda-animal-welfare-

records-foia-black-out-first-release/ (last visited June 11, 2018); Meredith Wadman, 

Updated: USDA responds to outcry over removal of animal welfare documents, lawsuit 

threats, SCIENCE MAG. (Feb., 7 2017, 12:15 PM), 

http://www.sciencemag.org/news/2017/02/updated-usda-responds-outcry-over-

removal-animal-welfare-documents-lawsuit-threats (last visited June 11, 2018); Karin 

Brulliard, USDA abruptly purges animal welfare information from its website, WASH. 

POST (Feb 3, 2017), 

https://www.washingtonpost.com/news/animalia/wp/2017/02/03/the-usda-abruptly-

removes-animal-welfare-information-from-its-website/?utm_term=.70fcb679f6ae (last 

visited June 11, 2018); Natasha Daly, U.S. Animal Abuse Records Deleted—What We 

Stand to Lose, NAT’L GEOGRAPHIC (Feb 6, 2017), 

http://news.nationalgeographic.com/2017/02/wildlife-watch-usda-animal-welfare-

trump-records/ (last visited June 11, 2018). 
76   USDA Rolls Out New APHIS Compliance Database and Search Tool, USDA 

(Aug. 23, 2017), https://www.aphis.usda.gov/aphis/newsroom/stakeholder-

info/sa_by_date/sa-2017/sa-08/compliance-database (last visited June 6, 2018).  
77   See generally, The Horrible Hundred 2018: A sampling of problem puppy mills 

and puppy sellers in the United States, THE HUMANE SOC’Y OF THE U.S. (May 14, 2018), 

available at https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-

Hundred-May-9-2018-FULL-FINAL.pdf.  
78  See The Humane Soc’y of the U.S. v. USDA, et. al., No. 1:2018cv00646 (D.D.C. 

filed Mar. 21, 2018) (on file with Petitioner). 

https://www.aphis.usda.gov/aphis/ourfocus/animalwelfare/sa_awa/awa-inspection-and-annual-reports
http://news.nationalgeographic.com/2017/05/usda-animal-welfare-records-foia-black-out-first-release/
http://news.nationalgeographic.com/2017/05/usda-animal-welfare-records-foia-black-out-first-release/
http://www.sciencemag.org/news/2017/02/updated-usda-responds-outcry-over-removal-animal-welfare-documents-lawsuit-threats
http://www.sciencemag.org/news/2017/02/updated-usda-responds-outcry-over-removal-animal-welfare-documents-lawsuit-threats
https://www.washingtonpost.com/news/animalia/wp/2017/02/03/the-usda-abruptly-removes-animal-welfare-information-from-its-website/?utm_term=.70fcb679f6ae
https://www.washingtonpost.com/news/animalia/wp/2017/02/03/the-usda-abruptly-removes-animal-welfare-information-from-its-website/?utm_term=.70fcb679f6ae
http://news.nationalgeographic.com/2017/02/wildlife-watch-usda-animal-welfare-trump-records/
http://news.nationalgeographic.com/2017/02/wildlife-watch-usda-animal-welfare-trump-records/
https://www.aphis.usda.gov/aphis/newsroom/stakeholder-info/sa_by_date/sa-2017/sa-08/compliance-database
https://www.aphis.usda.gov/aphis/newsroom/stakeholder-info/sa_by_date/sa-2017/sa-08/compliance-database
https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-FULL-FINAL.pdf
https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-FULL-FINAL.pdf
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claiming that it only sourced them from responsible, reputable breeders was being 

deceitful and untruthful.”79   

 While states may implement higher standards, very few of them do.  The 

majority of states with their own commercial dog breeding laws simply exist to act as 

an additional check on these operations through state inspections.80 Still, state 

enforcement actions for violations of their standards are just as rare as federal 

enforcement actions.81   

 Many pet store websites and the stories of distressed consumers make clear that 

claims of sourcing from licensed breeders – no matter how inhumane they may be – are 

common.  Even if the claims, that the stores sell puppies from USDA licensed sources, 

are true (which the law typically requires if the breeder has more than five breeding 

females or is a broker), it is highly deceptive because consumers perceive the USDA as 

                                                           
79   DIMOFTE, supra note 54, at 6.  
80   See, e.g., MINN. STAT. ANN. § 346.58 (West 2018) (authorizing the commissioner 

of agriculture to consult with interested persons, issue an order containing best 

management standards of care for dogs and cats, and urge persons to follow those 

standards); OHIO REV. CODE ANN. § 956.19 (West 2018) (defining the parameters of a 

qualified breeder); VA. CODE ANN. § 3.2-6507.2 (West 2018) (requiring commercial dog 

breeders to abide by maintenance, breeding, disposal, and reporting standards).  
81   See, e.g., Eric Sandy, Ohio's Dog Breeding Regulations Aren't Solving the Puppy 

Mill Problem, CLEVELAND SCENE (Oct. 7, 2015), 

https://www.clevescene.com/cleveland/ohios-dog-breeding-regulations-arent-solving-

the-puppy-mill-problem/Content?oid=4648971 (last visited June 6, 2018) (describing a 

kennel that caught fire in Ohio that was the site of piles of dead dogs among other 

things); Paula J. Owen, Watchdog Report: Oxford dog breeder may benefit from officials’ 

ignorance of law, TELEGRAM & GAZETTE  (Jan 3. 2016, 8:01 PM), 

http://www.telegram.com/article/20160102/NEWS/160109828(last visited June 6, 

2018) (“[K]ennel and pet store . . . customers say local and state officials ignore 

allegations of poor treatment of the animals at the business.”); Barbara Keith, et al v. 

Cmlth. of Pa., et al, No. 394 M.D. 2014, at * 2–3 (Pa. Cmwlth. 2016) (arguing that 

additional carve outs were made in the Dog Law to allow for broad exemptions of key 

provisions that would otherwise afford protection to animals), available at 

http://www.pacourts.us/assets/opinions/Commonwealth/out/394MD14_9-9-16.pdf.  

https://www.clevescene.com/cleveland/ArticleArchives?author=3110205
https://www.clevescene.com/cleveland/ohios-dog-breeding-regulations-arent-solving-the-puppy-mill-problem/Content?oid=4648971
https://www.clevescene.com/cleveland/ohios-dog-breeding-regulations-arent-solving-the-puppy-mill-problem/Content?oid=4648971
http://www.telegram.com/article/20160102/NEWS/160109828
http://www.pacourts.us/assets/opinions/Commonwealth/out/394MD14_9-9-16.pdf
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a trusted protector of animal welfare,82 while in actuality, USDA regulations impose 

only the most minimal standards of care, which are poorly enforced.83  

 For examples of this deceptive practice being used, refer to Appendix C.  For a 

sampling of consumer complaints about this deceptive practice, see Appendix E, and 

also refer to Exhibit 1, which contains a non-exhaustive list of complaints received by 

HSUS.  

3. Selling Puppies who are Unfit for Sale   

 

 Given the conditions of where the majority of commercially sold puppies come 

from, it is not surprising that many of the puppies coming out of those places are ill or 

disabled.  One of the most common complaints from consumers of online and retail pet 

store puppies is that the puppies they have purchased are sick—sometimes fatally.  The 

vast majority of complaints HSUS has received are from consumers who have been 

deceived into purchasing a sick puppy.   

 According to a recent 10 year summary of complaints received by HSUS, the 

most common illnesses reported by buyers were: intestinal parasites such as worms, 

giardia and/or coccidian; respiratory issues such as bronchial infections and 

pneumonia; infectious diseases that can be deadly to puppies, such as parvovirus and 

canine distemper; ear problems such as infections and mites; skin disorders such as 

mange; urinary infections and bladder issues; and hypoglycemia (low blood sugar, 

which can lead to seizures or unconsciousness).84 The most common congenital defects 

                                                           
82  Bir, supra note 48, at 2 (“The most highly trusted sources include[] the . . . 

USDA.”).    
83  See Petition for Rulemaking of The Humane Soc’y of the U.S., supra note 38; 

USDA OFFICE OF INSPECTOR GENERAL, supra note 72.  
84   Puppy Buyer Complaints: A Ten Year Summary 2007-2017, supra note 19, at 7.  
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complainants reported were: seizures or suspected neurological issues; skeletal 

disorders with the hip, elbow or knee; hernias (umbilical and inguinal); heart murmur 

or heart disease; liver disease such as liver shunt; eye issues such as cherry eye, 

cataracts and blindness; and deafness.85 Serious temperament or behavioral problems, 

like aggression or fearfulness, were also widely reported.86  Indeed, these are the same 

ailments that have been identified to be common among puppy mill puppies.87  

 Many of these sick and dying puppies come from pet sellers who advertise that 

their puppies are healthy, vet-checked, or come with vaccination records and even 

health guarantees. Even without the express assertions promising a healthy puppy, a 

healthy puppy who is fit to be a companion animal is implied. These sick or otherwise 

nonconforming dogs are not fit for sale and not fit for the ordinary purpose for which a 

dog is used.   

 The simple act of advertising a puppy for sale implies the warranties of fitness88 

and merchantability.89  Just as with any other goods being sold, puppies must be fit for 

                                                           
85   Id. 
86   Id.  
87   See supra notes 42-44.  
88   “An implied warranty that goods sold are fit for a particular purpose is set forth 

in § 2-315 of the Uniform Commercial Code, as follows: ‘Where the seller at the time of 

contracting has reason to know any particular purpose for which the goods are required 

and that the buyer is relying on the seller's skill or judgment to select or furnish suitable 

goods, there is unless excluded or modified under the next section [§ 2-316] an implied 

warranty that the goods shall be fit for such purpose.’” 27 AM. JUR. PROOF OF FACTS 2D 

Sales: Implied Warranty of Fitness for Particular Purpose § 5, Westlaw (database 

updated June 2018).  
89      “Unless excluded or modified (Section 2-316), a warranty that the goods shall be 

merchantable is implied in a contract for their sale if the seller is a merchant with 

respect to goods of that kind.” U.C.C. § 2-314 (AM. LAW INST. & UNIF. LAW COMM’N 

2017). A merchantable good is one that must “(a) pass without objection in the trade 

under the contract description; (b) in the case of fungible goods, are of fair average 

quality within the description; and (c) are fit for the ordinary purposes for which such 

goods are used; and (d) run, within the variations permitted by the agreement, of even 
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sale and are expected to conform to the ordinary use for which they are being bought—

i.e., the dog must be “of merchantable quality and fit for the ordinary purpose of having 

a healthy animal companion.”90   A person buys an animal with the expectation that he 

is in good health, of sound mind, and without defects at the time of purchase.91  

 As such, even if there are no express representations made that a dog is healthy, 

the reasonable consumer expects the dog will be fit for the purpose of being a companion 

animal and will thus be healthy.  Therefore, selling a dog who does not conform to this 

traditional purpose is in breach of the implied warranties of fitness and 

merchantability.92  Moreover, selling a sick puppy or one who is otherwise unfit for sale 

without first clearly disclosing the puppy’s condition is a deceptive act regardless of 

whether or not an express representation of health is made.    

 For examples of this deceptive practice in practice, refer to Appendix E.  

Thousands of consumers complained to HSUS after being sold a sick pet;  Appendix F 

hosts just a few of their stories, and Exhibit 1, which contains a non-exhaustive list of 

                                                           

kind, quality and quantity within each unit and among all units involved; and (e) are 

adequately contained, packaged, and labeled as the agreement may require; and (f) 

conform to the promises or affirmations of fact made on the container or label if any.” 

Id; see also Saxton v. Pets Warehouse, Inc.,  691 N.Y.S.2d 872, 873 (N.Y. App. Term 

1999) (finding a dog “came within the definition of ‘goods’ as set forth in UCC 2-105 and 

[a dog seller] was a ‘merchant’ within the meaning of UCC 2-104(1)” section 2–104(1)). 
90   Wiygul v. Thomas, No. FSTCV136016967S, 2014 WL 3397720, at *2 (Conn. 

Super. Ct. June 3, 2014). 
91   See generally Worrell v. Sachs, 563 A.2d 1387, 1389 (Conn. Super. Ct. 1989) 

(suggesting that a consumer should not expect that a puppy might have a dangerous 

disease at the time of purchase); Dempsey v. Rosenthal, 468 N.Y.S.2d 441, 444 (N.Y. 

Civ. Ct. 1983) (finding a poodle with an undescended testicle was defective, and as such 

the pet seller, who knew the buyer wanted a dog suitable for breeding purposes, 

had breached implied warranty of merchantability and fitness for a particular purpose). 
92   See Rotunda v. Haynes, 933 N.Y.S.2d 803, 804 (N.Y. App. Term 2011) 

(“A dog purchaser may recover damages . . . on the theory that the defendant breached 

the implied warranty of merchantability.”) (citing Saxton, 691 N.Y.S.2d at 873; Sacco 

v. Tate, 672 N.Y.S.2d 618, 619 (N.Y. App. Term 1998). 

https://1.next.westlaw.com/Link/Document/FullText?findType=L&pubNum=1000300&cite=NYUCS2-104&originatingDoc=Ie1bfbb93d98f11d983e7e9deff98dc6f&refType=LQ&originationContext=document&transitionType=DocumentItem&contextData=(sc.DocLink)
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consumer complaints received by HSUS, contains thousands of additional examples of 

complaints from consumers who purchased sick or otherwise unsound puppies. 

4. Labeling Puppies as Vet-Checked, Healthy, Health-Guaranteed, or 

Health-Certified, and/or Falsifying or Misrepresenting Veterinary 

Records  

 

 Promises of rigorous health screenings and veterinary exams are often 

commonly advertised claims among pet sellers.  As seen in the examples below, many 

pet sellers make specific representations in their advertisements that the pets they sell 

go through rigorous health screening or otherwise guarantee the puppies’ health.  These 

claims give consumers comfort and faith that they are purchasing a healthy puppy.  

But, in reality, inadequate care or less than thorough veterinarian exams are conducted 

on most commercially raised puppies offered for sale—to provide such care would cut 

into the sellers’ bottom line.    

 In addition, many pet sellers make claims that the puppies they sell are certified 

healthy by a veterinarian.  The most common form of health certificate provided by pet 

sellers is called a Certificate of Veterinary Inspection (CVI), which is not a guarantee 

that the puppy was fully examined, but rather a standard form that is required for any 

puppy sold commercially across state lines.93 The majority of states require a CVI to be 

provided for companion animals imported into the state.94  The examination 

undertaken prior to issuing a CVI is very brief and does not test the puppy, or his or 

her parents, for genetic disorders, parasites, or diseases such as giardia and brucellosis, 

both of which are contagious to humans and are frequently seen in puppy mill 

                                                           
93   7 U.S.C. § 2143(f).  
94  See, e.g., CAL. HEALTH & SAFETY CODE § 121720 (West 2018); FLA. STAT. ANN. § 

828.29 (West 2018); VA. CODE ANN. § 3.2-5902 (West 2018).  
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puppies.95 Generally, the veterinarians only check the puppies for obvious visible 

ailments. The worst illnesses that affect puppies in pet stores often cannot be seen by 

the naked eye or can only be seen sporadically, like a bloody stool. Further, incubation 

periods for diseases vary and some are not perceptible until days after the puppy is 

sold.96  As noted in HSUS’s 10 year puppy buyer complaint summary: 

Because deadly diseases in puppies may have an incubation 

period of up to two weeks, it is common for puppies to seem 

healthy at the time of purchase, only to become sick or even 

die within one to ten days. Some buyers reported spending 

thousands of dollars trying to save the life of a sick puppy, 

with a few spending more than $10,000 in veterinary bills 

attempting to save the life or ease the suffering of their pet.97 

 

In addition, it is not uncommon for veterinarians who regularly conduct exams for 

breeders to lie on these forms or overlook obvious illnesses.98  Some veterinarians have 

even been known to provide breeders with blank CVIs, and sometimes these records 

                                                           
95   HSVMA Veterinary Report on Puppy Mills, supra note 35. 
96    See, e.g., Ernest Ward, DVM, Giardia in Dogs, VETERINARY CENTERS OF 

AMERICA, https://vcahospitals.com/know-your-pet/giardia-in-dogs (last visited June 11, 

2018 (“The time it takes from ingestion of [Giardia] cysts to passage in feces is 5 to 12 

days in dogs . . . .”); Parvo: An Introduction, MOBILE PETCARE CLINICS OF TEXAS, 

http://www.mpcoftexas.com/public/Parvo-An-Introduction.cfm (last visited June 11, 

2018) (“The incubation period for parvo (the period of time from first exposure to the 

parvo virus to the onset of clinical signs caused by the parvo) is 7 to 14 days.”). 
97   Puppy Buyer Complaints: A Ten Year Summary 2007-2017, supra note 19.  
98   See, e.g., Cari Jorgensen, Vet, Pet Store Owner Arrested for Fraudulent Pet 

Health Certificates, VETERINARY PRACTICE NEWS (June 10, 2015), 

https://veterinarypracticenews.com/vet-pet-store-owner-arrested-for-fraudulent-pet-

health-certificates/ (last visited June 6, 2018) (“[A veterinarian] allegedly altered the 

veterinary documentation for the pets sold at his wife’s store . . . .”).  The practice is so 

widespread, it even reaches the UK where a veterinarian who helped a gang make 

millions of dollars selling sick puppies was recently spared jail time for his part in the 

scheme. See James Hockaday, Corrupt vet who aided fraudulent puppy dealing ring 

avoids jail, SLOUGH EXPRESS (May 23, 2018, 2:30 PM), 

https://www.sloughexpress.co.uk/gallery/iver/131520/corrupt-vet-who-aided-

fraudulent-puppy-dealing-ring-avoids-jail.html (last visited June 11, 2018).  

https://veterinarypracticenews.com/vet-pet-store-owner-arrested-for-fraudulent-pet-health-certificates/
https://veterinarypracticenews.com/vet-pet-store-owner-arrested-for-fraudulent-pet-health-certificates/
https://www.sloughexpress.co.uk/gallery/iver/131520/corrupt-vet-who-aided-fraudulent-puppy-dealing-ring-avoids-jail.html
https://www.sloughexpress.co.uk/gallery/iver/131520/corrupt-vet-who-aided-fraudulent-puppy-dealing-ring-avoids-jail.html
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are even pre-signed.99  

 The promise of a vet-checked puppy may even undermine consumers’ rights 

under existing Puppy Lemon Laws (discussed below in Section F), which in many states 

limit recovery to puppies who are certified by a veterinarian as diseased at or near the 

time of purchase.100 This can present an obstacle to recovery for consumers who assume 

their puppies, advertised as ‘vet-checked,’ do not need to be taken immediately to a vet 

to be checked again, and subsequently have a difficult time proving that the puppies 

were sick at or around the time they bought them.  Additionally, the pet seller will often 

use the puppy's health certificate as proof that the animal was healthy when he or she 

left the store, leaving the buyer helpless if the puppy becomes sick just a few hours or 

days after purchase, even though the disease was likely incubating prior to purchase or 

would have been visible pursuant to a thorough exam. 

 Moreover, promises that a puppy is backed by a health guarantee offered by the 

pet seller may give consumers assurances that their new puppies will not have health 

issues, but these advertised promises are often tied to fraudulent or misleading 

warranties, a deceptive practice that is described below. See infra Sec. D(5). 

                                                           
99   Nancy E. Halpern, DVM., National Veterinary Accreditation Program, FOX 

ROTHSCHILD (May 7, 2016), https://animallaw.foxrothschild.com/2016/05/07/national-

veterinary-accreditation-program/ (last visited June 6, 2018) (discussing USDA 

educating veterinarians not to leave blanks on paperwork post-signature); see also 

Sunset Kennels, LLC, Dog Seller and Dog Facility Operator Inspection, WIS. DEP’T OF 

AGRI., TRADE AND CONSUMER PROTECTION DIVISION OF ANIMAL HEALTH 8 (Dec. 22, 

2016) (on file with Petitioner) (noting “unsigned” CVIs were found with breeder’s dog 

records; the inspectors returned the 8 CVIs to their attending veterinarians and told 

them they should not be leaving these documents at the breeder’s facility). 
100  Rebecca F. Wisch, Sale of Companion Animals by Breeders and Retailers, 

ANIMAL LEGAL & HISTORICAL CENTER (2005), https://www.animallaw.info/article/sale-

companion-animals-breeders-and-retailers#III (last visited June 6, 2018) (“In general, 

the laws limit recovery for animals who are certified by a veterinarian as diseased at 

the time of purchase except for the eight that allow for congenital defects.”). 

https://animallaw.foxrothschild.com/2016/05/07/national-veterinary-accreditation-program/
https://www.animallaw.info/article/sale-companion-animals-breeders-and-retailers#III
https://www.animallaw.info/article/sale-companion-animals-breeders-and-retailers#III
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 In furtherance of this deception, it is also not uncommon for pet sellers to furnish 

falsified veterinarian or vaccine records to facilitate a commercial transaction.101 This 

fraudulent act may involve forging documentation or taking a healthy dog to be checked 

out by a veterinarian who will issue a certificate of good health for that puppy while 

the pet seller provides an entirely different pet to a consumer. Other pet sellers provide 

official looking veterinarian records that include vaccination history and medical 

examination reports even though, unbeknownst to the customer, these records are filled 

out by the seller and not a licensed veterinarian.  Several companies sell forms that 

could pass as official veterinary documents.102  

                                                           
101  See, e.g., Clifton French, Dog breeder accused of forging vet certificates, WFTS 

TAMPA BAY (Oct. 25, 2017, 6:45 PM), http://www.abcactionnews.com/news/florida-dog-

breeder-accused-of-forging-vet-certificates (last visited June 11, 2018); Delia D'Ambra, 

Naples breeder arrested for forging puppy paperwork, NBC 2 (Feb. 15, 2017, 11:20 PM), 

http://www.nbc-2.com/story/34517134/naples-breeder-arrested-for-forging-puppy-

paperwork (last visited June 11, 2018); Kaitlyn Pearson, Lakeland Couple Received 

$15,000 Settlement for Sick Dog, THE LEDGER (June 6, 2015, 12:10 AM), 

http://www.theledger.com/article/20150606/news/150609637?template=printpicart  

(last visited July 18, 2016); Rod Carter, Lakeland Petland Permanently Closed after 

Owner and Vet Husband Arrested, NEWS CHANNEL 8 (June 5, 2015, 8:20 PM), 

http://wfla.com/2015/06/05/lakeland-petland-permanently-closed-after-owner-and-vet-

husband-arrested/ (last visited June 11, 2018); see also Exhibit 1 (showing that HSUS 

has received hundreds of complaints describing forged or falsified veterinary records).    
102  See, e.g., Canine Health Record, DRS. FOSTER AND SMITH, 

http://www.drsfostersmith.com/product/prod_display.cfm?pcatid=750 (last visited June 

6, 2018).  

http://www.abcactionnews.com/news/florida-dog-breeder-accused-of-forging-vet-certificates
http://www.abcactionnews.com/news/florida-dog-breeder-accused-of-forging-vet-certificates
http://www.nbc-2.com/story/34517134/naples-breeder-arrested-for-forging-puppy-paperwork
http://www.nbc-2.com/story/34517134/naples-breeder-arrested-for-forging-puppy-paperwork
http://www.theledger.com/article/20150606/news/150609637?template=printpicart
http://wfla.com/2015/06/05/lakeland-petland-permanently-closed-after-owner-and-vet-husband-arrested/
http://wfla.com/2015/06/05/lakeland-petland-permanently-closed-after-owner-and-vet-husband-arrested/
http://www.drsfostersmith.com/product/prod_display.cfm?pcatid=750
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103 

While, in most instances, administering certain vaccinations to dogs without a 

veterinary license or supervision is not illegal, these official looking documents give the 

impression that there has been more veterinarian oversight of the puppies offered for 

sale than was actually provided.    

 For examples of how this deceptive practice is being implemented, refer to 

Appendix G.  For a sampling of consumer complaints about this deceptive practice, see 

Appendix H.  Also refer to Exhibit 1, which contains a non-exhaustive list of consumer 

complaints received by HSUS, many of which describe having been misled by 

representations that a puppy is “vet-checked” or similar representations.  

5. Offering a Deceptive Health Guarantee 

 

 Pet sellers also commonly offer guarantees on the puppies’ health, advertising 

the guarantees as “the most comprehensive in the industry,” lasting “10 years” or even 

a “lifetime.”104  Health guarantees, however, are often designed to protect stores’ 

                                                           
103   Id. 
104  See, e.g., Home Page, PREMIER PUPS, https://premierpups.com/ (last visited June 

https://premierpups.com/
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interests more than the consumers’. They can be full of exclusions and loopholes, and 

often require you to return a sick puppy to the store in order to get a refund—an option 

most pet parents disfavor after having bonded with their new pet even if only after a 

very short time.  Moreover, regardless of the guarantees contained in these contracts, 

it is also common for a pet seller to not honor the terms of the warranty. These so-called 

guarantees are deceptive because they lead consumers to believe that (a) the dogs are 

healthy because the store would not offer a guarantee otherwise, and (b) if the dog does 

get sick the consumer is protected.  In many cases, neither of those things is true.   

 Not only is the advertising of such warranties deceitful, but many of the written 

warranties offered by pet sellers seem to violate the MMWA or FTC’s Warranty Rule 

provisions, including provisions relating to designation;105 disclosure;106 pre-sale 

                                                           

11, 2018); Our Puppy Health Guarantee, PUPPYSPOT, 

https://www.puppyspot.com/guarantee/ (last visited June 11, 2018); Our Unique 

Lifetime Health Guarantee, THE RITTER RANCH, http://www.theritterranch.com/our-

guarantee/ (last visited June 11, 2018); Health Guarantee, BREEDERS CLUB OF 

AMERICA, http://puppies.breedersclubofamerica.com/health-guarantee/ (last visited 

June 6, 2018). Any advertisement of warranties or guarantees that “uses ‘lifetime,’ ‘life,’ 

or similar representations to describe the duration of a warranty or guarantee, then the 

advertisement should disclose, with such clarity and prominence as will be noticed and 

understood by prospective purchasers, the life to which the representation refers.” 16 

C.F.R. § 239.4. 
105  15 U.S.C. § 2303 (2012) (explaining that, “any warrantor warranting a consumer 

product by means of a written warranty shall clearly and conspicuously designate such 

warranty” as either “full” or “limited”).  
106  16 C.F.R. pt. 701 (2018); see also 15 U.S.C. § 2302 (requiring that “any warrantor 

warranting a consumer product to a consumer by means of a written warranty shall, to 

the extent required by rules of the Commission, fully and conspicuously disclose in 

simple and readily understood language the terms and conditions of such warranty.”)  

https://www.puppyspot.com/guarantee/
http://www.theritterranch.com/our-guarantee/
http://www.theritterranch.com/our-guarantee/
http://puppies.breedersclubofamerica.com/health-guarantee/
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availability;107 disclaimer of implied warranties;108 and the federal minimum standards 

for warranty.109  Moreover, pet sellers often place restrictions on the activation of their 

advertised warranties using unlawful tactics. See 15 U.S.C. § 2302(c).  Some require 

proof that certain medication has been continually administered.  Sometimes the 

warranty even requires that a certain diet be given to the puppy or the guarantee is 

void.  Upon inspection, the required medication is often from NuVet Labs (Albon) and 

the diet is from Vi-Nutra, wholesale companies from which the pet sellers receive a 

commission on sales.110  

There are several examples outlined in Appendix I demonstrating that the 

                                                           
107  16 C.F.R. pt. 702 (2018) (requiring that written warranties on certain consumer 

products be available to consumers before they buy). Generally, the Pre-Sale 

Availability Rule requires sellers to make warranty information readily available to 

consumers either by: (1) displaying the warranty document in close proximity to the 

product or (2) furnishing the warranty document on request and providing notice of the 

warranty document’s availability as specified in the Rule. Online sellers must comply 

with the Pre-Sale Availability Rule as well.  According to FTC guidelines, for online 

sales, the requirement to make warranties available at the point of purchase can be 

accomplished easily by, for example, using a clearly-labeled hyperlink, in close 

proximity to the description of the warranted product, such as “get warranty 

information here” to lead to the full text of the warranty. See .COM Disclosures: How 

To Make Effective Disclosures In Digital Advertising, FTC 3n.7 (2013), available at 

http://www.ftc.gov/os/2013/03/130312dotcomdisclosures.pdf.  The FTC’s guideline on 

.Com Disclosures, while not legally binding, provides additional guidance concerning 

online warranty disclosure obligations. The proposed new online product warranty 

disclosure rule was introduced to give effect to the E-Warranty Act.  Pub. L. No. 114-

51, 129 Stat 494 (September 24, 2015).  The new proposed rule expressly allows for 

warrantors, manufactures and sellers to comply with the Pre-Sale Availability Rule by 

posting the warranty on Internet websites, as long as they also provide a non-Internet 

based method for consumers to obtain the warranty terms and satisfy certain other 

conditions. Rule Governing Pre-Sale Availability of Written Warranty Terms, 81 Fed. 

Reg. 32,680, 32,681. 
108  15 U.S.C. § 2308 (2012). 
109  15 U.S.C. § 2304 (2012).  
110  See, e.g., NUVET VITAMINS, FAIRY TAIL PUPPIES, 

http://www.fairytailpuppies.com/_nuvet_vitamins (last visited June 6, 2018); FAQ, 

Distribution & Order Code, NUVET LABS, https://www.nuvet.com/faq.html (last visited 

June 6, 2018).  

http://www.ftc.gov/os/2013/03/130312dotcomdisclosures.pdf
http://www.fairytailpuppies.com/_nuvet_vitamins
https://www.nuvet.com/faq.html
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practice of offering a deceptive health guarantee is widespread throughout the pet retail 

industry.  Moreover, hundreds of complaints received by HSUS reported that the 

consumer relied on representations of a health guarantee that later appeared to be a 

bogus promise.  Appendix J hosts just a few of their stories, and Exhibit 1, which 

contains a non-exhaustive list of complaints received by HSUS, includes hundreds of 

additional examples of consumers reporting being misled by deceptive health 

guarantees.  As FTC’s rules and guidelines on written warranties have not served as a 

significant deterrent of such practices, additional and specific rules governing this 

behavior in this industry are necessary. 

6. Advertising Puppies for Sale as Pedigree “Registerable,” Registered,” 

or from Registered Parents  

 

 Pedigree registration papers from one of many kennel clubs or other dog 

registries are only a record of a puppy's parents (and sometimes earlier generations). 

Puppy mills routinely sell puppies with papers from prestigious sounding kennel clubs. 

To the reasonable consumer, a promise of a pedigree connotes a specific quality of dog 

and is commonly confused as meaning the dog meets a certain health standard and was 

bred by a quality breeder; however, in reality, most registries only document the 

parentage of the dogs. Registration papers do nothing to ensure that an individual 

puppy (or his or her parents) is healthy or free of genetic defects, or that they were 

raised in a humane and clean environment. As one pet seller has put it, albeit buried 

among the information on its website,   

Buying a registered, purebred puppy means that its family 

tree is documented as being exclusively one breed. Buying a 

registered dog does not necessarily mean that the dog will be 

healthier than a non-registered dog. It means that its 

parents are of the same breed and that the dog comes from a 

purebred line. AKC (American Kennel Club) is the most 



 

47 

familiar purebred dog registry in the country. There are 

several other dog registries such as ACA [American Canine 

Association], APR [America’s Pet Registry], UKC [United 

Kennel Club] that also register purebred dogs.111 

 

 Several states require a pedigree disclosure statement if offering for sale a 

registerable puppy so as to protect the consumer from being misled to believe this status 

means more than merely meeting certain phenotype characteristics that have very 

little to do with the quality of the dog’s health and sometimes are even detrimental to 

a dog’s health.112 For example, in Delaware, “[e]very seller of an animal sold with the 

representation that the animal is registered or registrable with a registry shall, in 

addition to the above notices, provide purchaser a written notice, signed by purchaser 

and seller at time of sale, which shall read as follows: ‘A pedigree or a registration does 

not assure proper breeding condition, health, quality or claims to lineage.’” DEL. CODE 

ANN. tit. 6, § 4009(c).113  Others have criminalized the false representation of pedigree. 

See Or. REV. STAT. ANN. § 609.805.  Most states, however, have not legislated this issue.   

 Despite the misleading terminology, many pet sellers advertise puppies for sale 

as pedigree registered, most likely in order to charge a premium for the puppy as dogs 

with registration are typically of higher market value.  Pet sellers may even advertise 

a puppy as registerable, but in fact that is often a lie.114  Pedigree registerable or 

                                                           
111  Customer Questions, PETLAND JOPLIN, 

http://www.petlandjoplin.com/cust_questions.html (last visited June 6, 2018). 
112   See, e.g., James Thomas and Rebecca Armitage, Pugs and bulldogs living 

miserable lives because of reckless breeding, vets say, ABC NEWS (Mar. 13, 2017, 2:44 

AM), http://www.abc.net.au/news/2017-03-13/pugs-bulldogs-living-short-miserable-

lives-veterinarians-say/8348686 (last visited June 6, 2018) (describing the harms that 

pugs and bulldogs face, including difficulty breathing, due to breeding patterns).  
113   See also CAL. HEALTH & SAFETY CODE § 122310 (West 2018); ME. REV. STAT. tit. 

7, § 4152(1)(c) (West 2018); N.Y. GEN. BUS. LAW § 753-c (West 2018). 
114  Ohio Court finds false advertising about AKC registration violates Consumer 

Sales Practices Act, HOLLAND & MUIRDEN (Jan 29, 2016), http://holland-

http://www.petlandjoplin.com/cust_questions.html
http://www.abc.net.au/news/2017-03-13/pugs-bulldogs-living-short-miserable-lives-veterinarians-say/8348686
http://www.abc.net.au/news/2017-03-13/pugs-bulldogs-living-short-miserable-lives-veterinarians-say/8348686
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registered puppies are typically said to come with pedigree papers but when these 

papers never come, the consumer soon learns that this was a deceptive marketing 

tactic.115   

 For examples of this deceptive practice in use, refer to Appendix K.  There are, 

for instance, examples of online puppy marketplaces that create a form that will 

highlight in the advertisements whether the puppies for sale are registered or 

registerable with a pedigree service.  Consumer complaints detailing being deceived by 

representations relating to the pedigree of the puppies for sale are provided in Appendix 

L. Exhibit 1 contains additional examples, including a non-exhaustive list of consumer 

complaints received by HSUS. 

 

7. Representing the Breeder as “Local” without Identifying the Verified 

Locality 

 

 Another deceptive practice among pet sellers is to advertise that the sellers only 

source from “local” breeders.  But there is no disclosure of what “local” means.  Sellers 

know that consumers generally associate the term “local” with quality or responsible 

breeders, likely because their customers have not seen or do not believe irresponsible 

breeders are operating in their communities, and because national animal protection 

groups, like HSUS, encourage people to deal with local breeders they can visit in 

                                                           

muirden.com/ohio-court-finds-false-advertising-about-akc-registration-violates-

consumer-sales-practices-act/ (last visited June 6, 2018) (discussing a dog breeder who 

violated the Ohio Consumer Sales Practices Act by falsely advertising puppies for sale 

as being of a particular quality and as American Kennel Club (AKC) registerable.). 
115   See, e.g., Cavallini v. Pet City & Supply, 848 A.2d 1002, 1003 (Pa. Super. Ct. 

2004) (describing a pet seller who represented a dog for sale as a registerable purebred 

but failed to provide the necessary documentation for registration in violation of the 

state’s Unfair Trade Practices and Consumer Protection Law). 
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person.116  Investigations have revealed that even when store staff claim they acquire 

their puppies locally, often it is not true.117  Upon examination of documentation that 

shows exactly where their suppliers are located, in many cases, the breeders they claim 

to be “local” are operating in distant states.  

 Companies also mislead consumers by creating multiple business names and 

using several different website domain names to appear as though they are selling from 

local breeders or otherwise operate locally.  Moreover, many internet sellers do not shy 

away from making claims of being “local” even if they are not and never intend to meet 

with a buyer simply because their potential buyers might assume they are going to 

eventually have a chance to meet the breeder in person and so pursue buying a puppy 

from them.  But, after perpetual excuses not to meet and assurances from the online 

seller that it is reputable, the buyers are often persuaded to purchase the puppies 

anyway.   

 For examples of how this deceptive practice is being implemented, refer to 

                                                           
116   See How to Find a Responsible Dog Breeder, supra note 45  (“Always personally 

visit a breeder's facility before buying a puppy. Find out where your puppy was born 

and raised. Take the time now to find the right breeder and you'll thank yourself for 

the rest of your dog's life.”). 
117   See, e.g., Puppy Sales Investigation by The Humane Society of the United States: 

Where Do Virginia’s Pet Store Puppies Really Come From?, THE HUMANE SOC’Y OF THE 

U.S. 1, 4, 8, 12 (2014), available at  

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/virginia-puppy-sales-

investigation-2014.pdf (identifying puppy stores that falsely claimed that their puppies 

were from local breeders, such as Dreamy Puppy pet store in Chantilly, VA); Texas 

Puppy Seller Investigation, THE HUMANE SOC’Y OF THE U.S.1, 7  (Nov. 2013), available 

at http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/investigation-report-

texas.pdf. (“Some employees falsely claimed that their stores’ puppies were from small 

local breeders [in Texas], when shipping documents showed they were receiving 

puppies from middleman brokers as far away as Kansas and Missouri. . . . More than 

half of the pet stores investigators visited, while claiming that their puppies come from 

small, local breeders, refused to disclose the name, license number, or location of the 

breeders.”). 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/virginia-puppy-sales-investigation-2014.pdf
http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/virginia-puppy-sales-investigation-2014.pdf
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Appendix M.  For a sampling of consumer complaints about this deceptive practice, see 

Appendix N, and also refer to Exhibit 1, which contains a non-exhaustive list of 

consumer complaints received by HSUS, many of which describe having been misled by 

representations that a puppy is “local” or similar representations.  

8. Failure to Disclose Material Facts about the Breeder or Puppy 

 

 Pet sellers often fail to disclose facts that are material to consumers in making 

their pet purchasing decisions.  Consumers generally care about where the puppy they 

are purchasing came from and how the puppy was raised.  As one academic study found, 

consumers look for certain characteristics such as the source of the dog, the reputation 

of that source, and the puppy’s physical and genetic health, temperament, appearance, 

and breed.118  These traits are thus material to consumers.  As such, consumers’ 

purchasing decisions can be impacted by omissions related to the dog’s breeder, the care 

and treatment of the dog, and the dog’s health and physical attributes.  Failing to 

disclose these material facts to potential consumers is a deceptive practice.     

 Several states and many more localities have imposed rules regarding disclosing 

certain information about the dog and her breeder prior to the sale.   These laws are 

discussed in more detail below.  See infra Sec. F.   The crux of these laws, though, is 

that they impose positive disclosure obligations on the part of the pet seller.  The 

information the pet sellers are required to disclose varies but typically includes such 

information as:  the breeder's name, city, state, and USDA license number; the puppy’s 

date of birth, breed, sex, color and other identifying marks; whether the dog has been 

spayed/neutered; vaccination record; medication history; and notice of consumer rights.  

                                                           
118  Bir, et al., supra note 50, at 7–8.  
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However, despite these local and state laws, many pet sellers fail to disclose accurate 

breeder information or information about the puppies. 

 For examples of how this deceptive practice is being used, refer to Appendix O.  

For a sampling of consumer complaints about this deceptive practice, see Appendix P, 

and also refer to Exhibit 1, which contains a non-exhaustive list of consumer complaints 

received by HSUS.  

9. Misrepresenting the Traits of the Puppy for Sale  

 

 Detailed descriptions and photographs are commonly used to advertise puppies 

who are for sale, especially over the Internet. Many pet sellers have been found to 

falsely advertise a puppy as purebred, champion quality, from champion bloodlines, 

able to be bred, or having other favorable characteristics. Physical traits and even DNA 

tests have shown that many times these dogs are not purebred and not from high 

quality bloodlines as advertised.119  Even though purebred dogs are not necessarily 

“better” than mixed breed dogs, consumers are still willing to pay premiums for puppies 

marketed as purebred, with the exception of specialty “designer” mixed breeds.120 Also, 

consumers who may have spent extra to obtain breeding rights sometime receive dogs 

who have already been neutered or who have a hereditary defect that would be 

                                                           
119   Doggie DNA Tests: Owners May Not Like the Answers, INSIDE EDITION (Apr. 25, 

2017, 2:16 PM), http://www.insideedition.com/investigative/23003-doggie-dna-tests-

owners-may-not-like-the-answers (last visited June 6, 2018).  
120   Libby Kane, The biggest difference between your purebred dog from a breeder 

and a mutt from a shelter is marketing, BUSINESS INSIDER (Aug. 4, 2016, 11:55 AM) 

http://www.businessinsider.com/marketing-biggest-difference-between-dogs-2016-8 

(last visited June 7, 2018). Also, as it turns out, new genetic research supports that 

mixed-breed dogs are less likely than purebred dogs to develop disease due to the 

frequency of inherited disorders. See Jonas Donner et al., Frequency and distribution 

of 152 genetic disease variants in over 100,000 mixed breed and purebred dogs, PLOS 

GENETICS, available at  https://doi.org/10.1371/journal.pgen.1007361. 

http://www.insideedition.com/investigative/23003-doggie-dna-tests-owners-may-not-like-the-answers
http://www.insideedition.com/investigative/23003-doggie-dna-tests-owners-may-not-like-the-answers
http://www.businessinsider.com/marketing-biggest-difference-between-dogs-2016-8
https://doi.org/10.1371/journal.pgen.1007361
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irresponsible to pass on through breeding.   

This deceptive practice is exacerbated by the increase of online, sight-unseen pet 

sales.  As the West Virginia Attorney General, Patrick Morrissey, has warned, 

“representations of animals bought via the Internet or in stores can mislead consumers 

as to the true nature of the pet’s health. Pictures can be falsified and animals that 

appear healthy can become ill shortly after purchase.”121  

Some of the earlier lawsuits regarding deception in the retail pet store industry 

involved consumers purchasing a dog based on representations that the dog was sound 

with the intent to breed only to find out that the seller misrepresented the puppy’s 

situation.  For instance, in Dempsey v. Rosenthal, the buyer wanted a dog for breeding 

purposes but was sold a poodle who was “defective” due to an undescended testicle. As 

such, the court found that the poodle was not a merchantable good.122  

For additional examples of how this deceptive practice is being implemented, 

refer to Appendix Q.  For a sampling of consumer complaints about this deceptive 

practice, see Appendix R, and also refer to Exhibit 1, which contains a non-exhaustive 

list of consumer complaints received by HSUS, many of which describe having been 

misled by misrepresentations of the puppy’s traits. 

10. Offering Misleading or Predatory Finance Options  

 

 An increasing number of pet sellers offer fast and practically guaranteed 

financing for their customers, which is commonly relied upon given the multi thousand 

                                                           
121   W.Va. AG Holiday Consumer Week - Smart Pet Purchases, HUNTINGTON NEWS 

(Dec. 7, 2017), http://www.huntingtonnews.net/153456 (last visited June 7, 2018). 
122   468 N.Y.S.2d 441 (N.Y. Civ. Ct. 1983). 

http://www.huntingtonnews.net/153456
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dollar price tag of many designer or purebred breeds.123  Often, financing options are 

heavily advertised and are among the first claims consumers see when searching online 

for a puppy.   

124 

 However, many customers appear to be unaware of the incredibly high interest 

rates typically associated with these financing plans.  Also, often consumers are misled 

by the rent-to-own leasing option created by signing up for financing and end up paying 

thousands of dollars in rent for the dogs they think they own.125  The FTC recently 

                                                           
123  See, e.g., Financing, MY LITTLE PUPPY, 

https://www.mylittlepuppy.com/financing (last visited June 7, 2018); Financing, FETCH 

PUPPIES, http://fetchpuppiesdayton.com/financing/ (last visited June 7, 2018). 
124  Image: Screenshot of first advertised result for “puppies for sale” from a 

Washington, D.C. location on May 22, 2018, YAHOO SEARCH (May 22, 2018), 

https://tinyurl.com/ya753j8f.  
125  See, e.g., Ashlee Kieler, Yes, You Can Rent-To-Own A Dog & It’s Expensive, 

CONSUMERIST (Apr. 14, 2016, 10:55 AM), https://consumerist.com/2016/04/14/yes-you-

can-rent-to-own-a-dog-its-expensive/ (last visited June 7, 2018) (“A Missouri man says 

he was misled and spent thousands of dollars to one day have the option to purchase 

two Pomeranian puppies.”); Elizabeth of Gibsonia, PA, Petland Consumer Reviews and 

Complaints) CONSUMERAFFAIRS (Aug. 22, 2017), 

https://www.consumeraffairs.com/pets/petland.htm (scroll through the pages using the 

arrow at the bottom of the page) (“My 23 year old son went into the Petland in Robinson 

with his girlfriend with the intent to just look at the puppies. He ended up falling in 

love with an English Bulldog that was 12 weeks old. The sales person had my son 

finance this puppy thru two separate financing companies of which charged over 24 - 

26 percent interest over a 7 year period. Bottom line is the cost of the puppy was 

$7,200.00 and by the end of the financing terms would have cost my son close to 

$12,000.00. Now I admit my son lacks the financial experience in reading the lease 

terms and only acted off his gut and that was he wanted this dog.”).  

https://www.mylittlepuppy.com/financing
http://fetchpuppiesdayton.com/financing/
https://www.consumeraffairs.com/pets/petland.htm
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reported on the problems associated with these pet leasing practices noting, “If a 

retailer doesn’t make the terms of an agreement clear to you or misrepresents the terms 

of the agreement, they could be breaking the law.”126 

 These plans are defended by pet sellers as benefiting consumers who otherwise 

are incapable of securing traditional loans.127  However, the questionable financing 

schemes typically cost the consumer hundreds if not thousands of dollars over the 

original retail price of the puppy.  For instance, the pet leasing options avoid usury laws 

evading state interest rate caps, and, after all the rental payments are paid off, also 

often demand an expensive leasing fee before one can actually own the dog.128 A few 

states, Massachusetts,129 California,130 and Nevada,131 have banned these types of 

leases and more state legislatures, including Rhode Island132 and New York,133 are 

                                                           
126   Lisa Lake, Are you buying or leasing your pet? (Not joking.), FTC (Nov. 7, 2017), 

https://www.consumer.ftc.gov/blog/2017/11/are-you-buying-or-leasing-your-pet-not-

joking (last visited June 7, 2018). 
127  See, e.g., Patrick Clark, I’m Renting a Dog?, BLOOMBERG (Mar. 2, 2017, 12:00 

PM), https://www.bloomberg.com/news/features/2017-03-01/i-m-renting-a-dog (last 

visited June 14, 2018) (“[D]ogs can be expensive, and not everyone who wants a fancy 

one can afford to pay cash or use a credit card.”). 
128  See Clark, supra note 127) (“Without quite realizing it, the [pet buyers] had 

agreed to make 34 monthly lease payments of $165.06, after which they had the right 

to buy the dog for about two months’ rent.”).  
129   MASS. GEN. LAWS ANN. ch. 272, § 80I (West 2018).  
130   CAL. CIV. CODE § 1670.10 (West 2018).  
131   NEV. REV. STAT. ANN. SB 185, § 3 (West 2017). 
132  Press Release, State of Rhode Island General Assembly, Rep. Lima to introduce 

legislation to ban 'forever pets' (May 9, 2017), 

http://www.rilegislature.gov/pressrelease/_layouts/RIL.PressRelease.ListStructure/Fo

rms/DisplayForm.aspx?List=c8baae31-3c10-431c-8dcd-9dbbe21ce3e9&ID=12796 (last 

visited June 7, 2018).  
133   Mary Esch, Please don't repossess Fido: New York lawmakers look into banning 

pet leasing, USA TODAY (May 16, 2018, 11:47 AM), 

https://www.usatoday.com/story/money/2018/05/16/repossess-fido-lawmakers-look-

ban-pet-leasing/615348002/ (last visited June 7, 2018). 

https://www.consumer.ftc.gov/blog/2017/11/are-you-buying-or-leasing-your-pet-not-joking
https://www.consumer.ftc.gov/blog/2017/11/are-you-buying-or-leasing-your-pet-not-joking
https://www.bloomberg.com/news/features/2017-03-01/i-m-renting-a-dog
http://www.rilegislature.gov/pressrelease/_layouts/RIL.PressRelease.ListStructure/Forms/DisplayForm.aspx?List=c8baae31-3c10-431c-8dcd-9dbbe21ce3e9&ID=12796
http://www.rilegislature.gov/pressrelease/_layouts/RIL.PressRelease.ListStructure/Forms/DisplayForm.aspx?List=c8baae31-3c10-431c-8dcd-9dbbe21ce3e9&ID=12796
https://www.usatoday.com/story/money/2018/05/16/repossess-fido-lawmakers-look-ban-pet-leasing/615348002/
https://www.usatoday.com/story/money/2018/05/16/repossess-fido-lawmakers-look-ban-pet-leasing/615348002/
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considering legislation to address the problem of pet leases.134 

 Many of the dogs that consumers are being charged high interest on, and/or are 

leasing, are puppy mill dogs that often end up being unhealthy.  The poor health of 

many of these dogs adds expensive veterinary bills onto the already burdensome 

interest rates and other fees.  Often consumers cannot afford both the monthly 

payments and the high vet bills, so they are forced to give the puppy back to the store.  

These puppies then face an uncertain fate.   In other cases, the buyer may be forced to 

have the animal euthanized because they cannot afford the vet bills on top of all the 

other fees.135   

 For examples of this deceptive practice in practice, refer to Appendix S.  For a 

sampling of consumer complaints about this deceptive practice, see Appendix T, and 

also refer to Exhibit 1, which contains a non-exhaustive list of consumer complaints 

received by HSUS. 

11. Utilizing Misleading Testimonials, Rating Systems, or Endorsements  

 

 Many customers rely on consumer testimonials or third party rating systems to 

evaluate whether a pet seller is responsible or not.  Numerous websites advertise 

breeders as high quality or highly rated by publishing a misleading rating of those 

                                                           
134  Leash, Don't Lease, Your Dog!, EYEWITNESS NEWS 3 (May 18, 2017, 9:58 PM), 

http://www.wfsb.com/story/35282262/leash-dont-lease-your-dog (last visited June 7, 

2018) (discussing the problem of pet leases as they can lead to such consequences as 

“ruin[ing] your credit rating”). 
135   A similar predatory lending scheme was recently investigated by the New York 

Attorney General’s office, which investigated and settled with Duvera over predatory 

practices for people buying surgeries. See Press Release, N.Y. Attorney General’s Office, 

A.G. Schneiderman Announces Agreement To Stop Predatory Medical Loans, (Apr. 30, 

2014), https://ag.ny.gov/press-release/ag-schneiderman-announces-agreement-stop-

predatory-medical-loans (last visited June 7, 2018).  

http://www.wfsb.com/story/35282262/leash-dont-lease-your-dog
https://ag.ny.gov/press-release/ag-schneiderman-announces-agreement-stop-predatory-medical-loans
https://ag.ny.gov/press-release/ag-schneiderman-announces-agreement-stop-predatory-medical-loans
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sellers. These ratings are typically said to be based on input from previous customers, 

but they are actually created or manipulated by the pet seller to be artificially positive.   

 Customer testimonials are also incorporated into many stores’ advertisements.  

Pet sellers often use testimonials in advertising to assure potential customers that they 

are reputable breeders or sell healthy puppies.  Though, these testimonials are almost 

always positive and unless you are searching on an independent review board it is very 

rare to come across anything other than a stellar review.  As such, it is likely that many 

pet sellers are not accurately relaying the average consumer experience and that this 

widespread pattern and practice is deceptive under the FTCA and the Commission’s 

guidelines on endorsements and testimonials.136  

 Other stores appear to misuse celebrity endorsements.137  Many of the professed 

celebrity clientele or endorsers are associated with “designer” pups, like “teacup” 

puppies, which is another deceptive representation discussed below. See infra Sec. 

D(14).    

 For examples of this deceptive practice in practice, refer to Appendix U.  These 

examples represent a small sample of the problem.  Of pet seller websites surveyed, not 

one had any disclaimer as to the nature of the testimonials or ratings offered. Most 

simply have a page dedicated to “customer testimonials” but do not relay how these 

reviews were submitted or whether they are representative of the average customer 

experience.138  For a sampling of consumer complaints about this deceptive practice, see 

                                                           
136  See 15 U.S.C. 45 (2006); 16 C.F.R. pt. 255 (2009); see also, The FTC’s 

Endorsement Guides: What People Are Asking, FTC, https://www.ftc.gov/tips-

advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking (last 

visited June 7, 2018).  
137  Id.  
138  See, e.g., Customer Testimonials, THE PET STORE, 

https://www.ftc.gov/tips-advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking
https://www.ftc.gov/tips-advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking
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Appendix V, and also refer to Exhibit 1, which contains a list of consumer complaints 

received by HSUS, many of which describe having been misled by testimonials, ratings, 

or similar representations. 

12. Describing the Transaction as an Adoption rather than a Sale  

 

 Another misleading practice is labeling the for-profit consumer transaction as 

an “adoption” rather than a sale.  The term “adoption” suggests that an animal has 

been orphaned or abandoned and is in need of a guardian.  Animal shelters and rescues 

have commonly used the term adoption when referring to the process of placing 

unwanted animals in forever homes.  Animal welfare organizations use popular slogans 

to promote adoption, such as “Adopt Don’t Shop” and “Think Adoption First.” The 2016 

Pet Industry Statistics show that adoptions are on the rise.139  Additionally, individuals 

are actively seeking adoption as an option.140  Pet sellers have taken note of this trend 

and have deceptively incorporated the use of the term “adoption” in their advertising 

and marketing schemes.141  This deceptive practice misleads consumers into thinking 

that the puppies they are receiving were not purposefully bred for profit, or simply 

unfairly attracts pet adoption seekers to their stores and websites.  

                                                           

http://www.thepetstorechambersburg.com/Testimonials.html (last visited June 7, 

2018); Testimonials, PET RANCH, http://petranchthornton.com/testimonials__reviews 

(last visited June 7, 2018); Testimonials, The Pet Zone, 

http://www.thepetzone.org/testimonials.html (last visited June 7, 2018); All 

Testimonials, ANIMAL KINGDOM, https://www.animalkingdomaz.com/en/about-

us/testimonials/all/?page=1 (last visited June 7, 2018); Reviews, FETCH PUPPIES, 

http://fetchpuppiesdayton.com/testimonialsreviews/ (last visited June 7, 2018). 
139  See Pet Stores in the US, IBISWORLD 5 (Oct. 2017), available at 

https://www.ibisworld.com/gosample.aspx?cid=1&rtid=101.  
140  Bir, et al., supra note 50, at 2 (“findings indicated that the most common means 

of obtaining dogs were adoption…”). 
141  See, e.g., Home Page, PUPS & PETS, http://puppiesforsalesandiego.com/ (last 

visited June 7, 2018) (“Santee’s Puppy Sales & Adoption Center”); infra note 142. 

http://www.thepetstorechambersburg.com/Testimonials.html
http://petranchthornton.com/testimonials__reviews
http://www.thepetzone.org/testimonials.html
https://www.animalkingdomaz.com/en/about-us/testimonials/all/?page=1
https://www.animalkingdomaz.com/en/about-us/testimonials/all/?page=1
http://fetchpuppiesdayton.com/testimonialsreviews/
https://www.ibisworld.com/gosample.aspx?cid=1&rtid=101
http://puppiesforsalesandiego.com/
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 The misnomer that a pet sale is an adoption has contributed to the 

overpopulation problem and high rates of euthanasia.  Breeders, pet shops, and puppy 

mills fuel the companion animal overpopulation crisis by bringing more animals into a 

world that is already bursting at the seams with unwanted ones.  Many individuals 

looking to adopt a puppy to help reduce the shelter population, and to avoid supporting 

the industry that perpetuates the problem, find themselves misled and seduced by pet 

sellers into buying from puppy mills. Well-meaning people can often find themselves 

misled into purchasing a puppy even when they started out looking to adopt a pet.  

Advertisements and tag lines will use the term “adopt” or “adoption” to grab consumers’ 

attention, and when potential consumers come across advertisements for the adoption 

of puppies, some people wind up supporting the very industry they set out to avoid.142 

 Deceptively advertising puppies who are for sale as instead being available for 

adoption is even more misleading now that over 2,500 pet stores have converted to 

puppy friendly stores – pet stores that source pets from actual shelters and rescues to 

help facilitate their adoption rather than sell puppies who have been bred specifically 

for the purpose of commercial trade.143  These puppy friendly pet stores have saved over 

10,000 puppies.144  As this practice grows, consumers would come to expect that a pet 

store advertising puppies as adoptable is actually a place they can find the kind of 

                                                           
142  See, e.g., Adopt corgi puppies, YAHOO SEARCH (May 22, 2018), 

https://tinyurl.com/y83rrwcm (ran search for “adopt corgi puppies” and the first result 

reads: “Adopt Corgi” and links to PuppySpot.com, a large online marketplace for 

puppies that is mentioned repeatedly in this petition for its apparent deceptive 

practices).  
143   See Puppy-Friendly Pet Stores, supra note 21. 
144   See Wayne Pacelle, 10,000 dog adoptions, through HSUS pet stores conversion 

program, THE HUMANE SOC’Y OF THE U.S. (Apr. 7, 2017), 

https://blog.humanesociety.org/wayne/2017/04/10000-dog-adoptions-hsus-pet-store-

conversion-program.html (last visited June 7, 2018). 

https://blog.humanesociety.org/wayne/2017/04/10000-dog-adoptions-hsus-pet-store-conversion-program.html?credit=blog_post_040717_id8900
https://blog.humanesociety.org/wayne/2017/04/10000-dog-adoptions-hsus-pet-store-conversion-program.html?credit=blog_post_040717_id8900
https://blog.humanesociety.org/wayne/2017/04/10000-dog-adoptions-hsus-pet-store-conversion-program.html
https://blog.humanesociety.org/wayne/2017/04/10000-dog-adoptions-hsus-pet-store-conversion-program.html
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rescued puppies they are looking to save – not puppies bred for profit.  

 Pet sellers know that consumers want to support adoption, so some even mislead 

consumers into thinking that their business supports shelters through donations.  In 

The Doggie in the Window, Kress describes how PuppySpot, formerly Purebred 

Breeders, strategized to relaunch the company’s brand by “annouc[ing] that it would 

celebrate that October is Adopt-a-Dog Month by making a donation to the National 

Animal Interest Alliance’s [NAIA] Shelter Project.”145 As Kress notes, “[w]hile it may 

sound like this donation is going to directly help dogs in shelter, it is not.”146 In 

actuality, NAIA is a pet industry front group that works to undermine animal welfare 

efforts at every angle.147  

Overt, fraudulent acts are also taken by some pet sellers by using fake dog 

rescues to sell puppies through “adoption.”  For instance, a California pet seller was 

reported to have “ran a fake rescue organization, selling animals she may have obtained 

from Mexico.”148  She was arrested on suspicion of selling a sick puppy who died of 

                                                           
145  KRESS, THE DOGGIE IN THE WINDOW, supra note 68, at 188 (citing PuppySpot, 

Dog Lovers Can Fetch Their New Best Friend at PuppySpot.com, PR NEWSWIRE (Oct. 

18, 2016), https://www.prnewswire.com/news-releases/dog-lovers-can-fetch-their-new-

best-friend-at-puppyspotcom-300346391.html (last visited June 13, 2018)).  
146  Id.  
147   See id.; see also Wayne Pacelle, Contract Shillers, THE HUMANE SOC’Y OF THE 

U.S. (Aug. 1, 2007), https://blog.humanesociety.org/2007/08/contract-shille.html (last 

visited June 7, 2018); Wayne Pacelle, USDA Stumbles in Naming Puppy Mill Defender 

to Key Animal Welfare Post, THE HUMANE SOC’Y OF THE U.S. (Sept. 25, 2014), 

https://blog.humanesociety.org/2014/09/usda-prager-

appointment.html?credit=blog_post_092514_id1992 (last visited June 7, 2018).  
148    Woman Charged With Animal Abuse For Illegally Selling Puppies Suffering 

From Viruses And Parasites Through Fake Rescue Organization, DISTRICT ATTORNEY 

ORANGE CO. CAL. (Mar. 20, 2017), 

http://orangecountyda.org/civica/press/display.asp?layout=2&Entry=5126 (last visited 

June 7, 2018); see also Chip Yost and Melissa Pamer, O.C. Woman Charged in Sale of 

Sick Puppies by Fake Dog Rescue; Dogs Now Healthy, Available for Adoption, KTLA 5 

(Mar. 20, 2017), http://ktla.com/2017/03/20/o-c-woman-charged-in-fake-dog-rescue-

https://www.prnewswire.com/news-releases/dog-lovers-can-fetch-their-new-best-friend-at-puppyspotcom-300346391.html
https://www.prnewswire.com/news-releases/dog-lovers-can-fetch-their-new-best-friend-at-puppyspotcom-300346391.html
https://blog.humanesociety.org/2007/08/contract-shille.html
https://blog.humanesociety.org/2014/09/usda-prager-appointment.html?credit=blog_post_092514_id1992
https://blog.humanesociety.org/2014/09/usda-prager-appointment.html?credit=blog_post_092514_id1992
http://orangecountyda.org/civica/press/display.asp?layout=2&Entry=5126
http://ktla.com/2017/03/20/o-c-woman-charged-in-fake-dog-rescue-sale-of-sick-puppies-dogs-now-healthy-available-for-adoption/
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parvovirus a week after being sold. Law enforcement has since identified more than 

100 sick dogs being connected to this seller’s “rescue” operation.  As pet stores 

increasingly use the term adoption for the sale of a puppy, fake recues, like those who 

offer puppies for a hefty “adoption” fee, are harder to distinguish from legitimate 

shelters and rescues.  New York recently passed a law in an attempt to help crack down 

on scam rescues after several consumers complained of shelters selling (or “adopting” 

for a high fee) sick puppies.149 The law requires rescues to register with the state and 

adhere to regulations.150  

Consumers often confusingly describe their purchase as an adoption, likely 

because of having been deceived by the pet seller who falsely advertised puppies for 

adoption.  Many of them describe searching for puppies to adopt but instead finding dog 

sellers’ advertisements for pet “adoptions.”  This mislabeling is an unfair tactic because 

consumers are often lured into buying puppies from the disreputable sources they seek 

to avoid instead of actually adopting a puppy or patronizing a reputable breeder. 

For specific examples of how this deceptive practice is being implemented, refer 

to Appendix W.  For examples of complaints relating to the practice of advertising 

puppies commercially raised for sale as up for adoption, see Appendix X, and also refer 

                                                           

sale-of-sick-puppies-dogs-now-healthy-available-for-adoption/ (last visited June 7, 

2018).   
149   See, e.g., Natalie O’Neill, Animal rescue center accused of selling severely 

sick pets, NY POST (Apr. 17, 2017, 12:32 PM),  http://nypost.com/2017/04/17/animal-

rescue-center-accused-of-selling-severely-sick-pets/; Mary Esch, Sick puppies spur N.Y. 

law regulating pet rescue groups, DEMOCRAT & CHRONICLE (Aug. 28, 2017, 10:31 AM), 

http://www.democratandchronicle.com/story/news/2017/08/27/pet-rescue-

law/606804001/.  
150   Governor Cuomo Signs Legislation to Crack Down on Unscrupulous Pet Dealers, 

NEW YORK STATE (Aug. 15, 2017), https://www.governor.ny.gov/news/governor-cuomo-

signs-legislation-crack-down-unscrupulous-pet-dealers (last visited June 6, 2018).  

http://ktla.com/2017/03/20/o-c-woman-charged-in-fake-dog-rescue-sale-of-sick-puppies-dogs-now-healthy-available-for-adoption/
http://nypost.com/2017/04/17/animal-rescue-center-accused-of-selling-severely-sick-pets/
http://nypost.com/2017/04/17/animal-rescue-center-accused-of-selling-severely-sick-pets/
http://nypost.com/2017/04/17/animal-rescue-center-accused-of-selling-severely-sick-pets/
http://nypost.com/2017/04/17/animal-rescue-center-accused-of-selling-severely-sick-pets/
http://www.democratandchronicle.com/story/news/2017/08/27/pet-rescue-law/606804001/
http://www.democratandchronicle.com/story/news/2017/08/27/pet-rescue-law/606804001/
https://www.governor.ny.gov/news/governor-cuomo-signs-legislation-crack-down-unscrupulous-pet-dealers
https://www.governor.ny.gov/news/governor-cuomo-signs-legislation-crack-down-unscrupulous-pet-dealers
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to Exhibit 1, which contains a non-exhaustive list of consumer complaints received by 

HSUS.   

13. Advertising Certain Breeds of Puppies as “Hypoallergenic” 

 

 A hypoallergenic dog breed is supposedly one who has a predictably non-

shedding coat that produces less dander, which is allegedly what causes most pet 

allergies in humans.151  Consumers often pay a premium for breeds advertised as 

hypoallergenic because the label gives the impression or is expressly claimed to mean 

that these dogs are better for those who suffer from allergies, safer for children who 

may have unknown reactions, and are more sanitary since they tend to shed less. 

 However, in reality, there is no such thing as a hypoallergenic dog breed.152  And, 

veterinarians and scientists have confirmed that there is no evidence to support these 

claims.153  In fact, many dogs marketed as hypoallergenic, like the Labradoodle, Yorki-

poo, Malit-poo, Bedlington Terrier, Portuguese Water Dog and so on, still have hair that 

must be trimmed, can still carry outside allergens inside on their coats, and, even more 

problematic, these dogs still shed skin cells even if they don’t shed fur. 154  For many 

                                                           
151  See Hypoallergenic Dogs, AMERICAN KENNEL CLUB, http://www.akc.org/dog-

breeds/hypoallergenic-dogs/ (last visited June 6, 2018).  
152  See id.; Pet allergy: Are there any hypoallergenic dog breeds?, MAYO CLINIC, 

http://www.mayoclinic.org/diseases-conditions/pet-allergy/expert-

answers/hypoallergenic-dog-breeds/faq-20058425 (last visited June 6, 2018).  
153  See Vredegoor, et al., Can f 1 levels in hair and homes of different dog breeds: 

Lack of evidence to describe any dog breed as hypoallergenic, 130 J. OF ALLERGY & 

CLINICAL IMMUNOLOGY 904, 908 (2012), available at 

https://www.jacionline.org/article/S0091-6749(12)00793-2/pdf (“In conclusion, the term 

‘hypoallergenic’ is a misnomer that is not evidence based and should not be applied to 

dog breeds on the basis of current scientific evidence.”).   
154  Kathleen Summers, How Buying ‘Teacup’ and ‘Hypoallergenic’ Dogs Contributes 

to Puppy Mills, ONE GREEN PLANET (June 4, 2017), 

http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-

hypoallergenic-dogs-contributes-to-puppy-mills/ (last visited June 6, 2018); Stacey 

http://www.akc.org/dog-breeds/hypoallergenic-dogs/
http://www.akc.org/dog-breeds/hypoallergenic-dogs/
http://www.mayoclinic.org/diseases-conditions/pet-allergy/expert-answers/hypoallergenic-dog-breeds/faq-20058425
http://www.mayoclinic.org/diseases-conditions/pet-allergy/expert-answers/hypoallergenic-dog-breeds/faq-20058425
https://www.jacionline.org/article/S0091-6749(12)00793-2/pdf
http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-hypoallergenic-dogs-contributes-to-puppy-mills/
http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-hypoallergenic-dogs-contributes-to-puppy-mills/
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people, being allergic to dogs is a matter of having a sensitivity to a protein in their 

saliva, which also exudes through their skin.155 Further, as individual allergies differ, 

“a breed that can be tolerated by one individual may not have the same effect on 

another.”156  Nevertheless, this marketing hype has helped increase the demand for 

these designer breeds and thus has increased the production of them at puppy mills 

across the nation.157  Meanwhile, consumers are still suffering from allergies caused by 

a dog they were duped into paying a high price for. 

 For examples of how this deceptive practice is being used refer to Appendix Y.  

For a sampling of consumer complaints about this deceptive practice see Appendix Z, 

and also refer to Exhibit 1, which contains a non-exhaustive list of consumer complaints 

received by HSUS. 

14. Advertising Certain Breeds of Puppies as “Micro” or “Teacup” 

 

 Teacup or micro dogs are advertised as being miniature versions of already-

                                                           

Brecher, The Myth of the Hypoallergenic Dog, THE DOG DAILY, 

http://www.thedogdaily.com/health/dogs_allergies/ (last visited June 6, 2018).   
155  Jordan Lite, What makes a dog hypoallergenic?, SCIENTIFIC AMERICAN (June 6, 

2008), http://www.scientificamerican.com/article/hypoallergenic-dog/ (last visited June 

6, 2018); see also Pet allergy: Are there any hypoallergenic dog breeds?, MAYO CLINIC, 

http://www.mayoclinic.org/diseases-conditions/pet-allergy/expert-

answers/hypoallergenic-dog-breeds/faq-20058425 (last visited June 6, 2018).  
156  Kathleen Summers, How Buying ‘Teacup’ and ‘Hypoallergenic’ Dogs Contributes 

to Puppy Mills, ONE GREEN PLANET (June 4, 2017), 

http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-

hypoallergenic-dogs-contributes-to-puppy-mills/ (last visited June 6, 2018); Jordan 

Lite, What makes a dog hypoallergenic?, SCIENTIFIC AMERICAN (Nov. 12, 2008), 

http://www.scientificamerican.com/article/hypoallergenic-dog/ (last visited June 6, 

2018).  
157  Kathleen Summers, How Buying ‘Teacup’ and ‘Hypoallergenic’ Dogs Contributes 

to Puppy Mills, ONE GREEN PLANET (June 4, 2017) 

http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-

hypoallergenic-dogs-contributes-to-puppy-mills/ (last visited June 6, 2018).  

http://www.scientificamerican.com/article/hypoallergenic-dog/
http://www.mayoclinic.org/diseases-conditions/pet-allergy/expert-answers/hypoallergenic-dog-breeds/faq-20058425
http://www.mayoclinic.org/diseases-conditions/pet-allergy/expert-answers/hypoallergenic-dog-breeds/faq-20058425
http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-hypoallergenic-dogs-contributes-to-puppy-mills/
http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-hypoallergenic-dogs-contributes-to-puppy-mills/
http://www.scientificamerican.com/article/hypoallergenic-dog/
http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-hypoallergenic-dogs-contributes-to-puppy-mills/
http://www.onegreenplanet.org/animalsandnature/how-buying-teacup-and-hypoallergenic-dogs-contributes-to-puppy-mills/
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small breeds such as the Chihuahua, Maltese or Yorkie, and are generally considered 

to weigh four pounds or less.  Several companies market puppies to customers 

throughout the United States claiming to specialize in the sale of “teacup” puppies—

puppies who are bred to be abnormally small.158    

 Overall, the marketing of teacup puppies is highly deceptive.  Tiny puppies are 

appealing but size can rarely be guaranteed.  These teacup puppies are created by the 

unethical breeding practice of intentionally breeding runt after runt.  Because these 

dogs are not naturally meant to be so small, they are highly susceptible to many 

illnesses and disorders such as poor bone density, major organ malfunctions, heart 

murmurs, liver shunts, and digestive issues.159  Also, smaller dogs have been found to 

be prone to many psychological problems.160  Sometimes the puppies are sold at very 

young ages, even younger than the typical legal standard of 8 weeks,161 to make them 

appear “mini” when in fact they are not even fully weaned.  Sellers may even sell 

malnourished puppies in an effort to make them conform to their “micro” or “teacup” 

marketing.162   

 Moreover, these micro puppies are often imported into the U.S. from foreign 

                                                           
158  See Home Page, BOUTIQUE TEACUP PUPPIES, 

https://boutiqueteacuppuppies.com/ (last visited June 6, 2018).    
159  See No Small Problem: The Ethics of Teacup Dogs, DOGSTER (June 25, 2014), 

http://www.dogster.com/lifestyle/teacup-dogs-small-dog-breeds-health-ethics-puppies-

pictures-photos (last visited June 6, 2018).  
160  Harold Herzog, Why Do Small Dogs Have So Many Psychological Problems? 

PSYCHOLOGY TODAY (Dec. 30, 2013), available at https://works.bepress.com/harold-

herzog/61/.  
161   See, e.g., 9 C.F.R. 2.130. 
162   See, e.g., Puppy Broker Sentenced in Felony Animal Cruelty Case, EL DORADO 

COUNTY DISTRICT ATTORNEY (Nov. 21, 2016), 

https://www.edcgov.us/Government/ELDODA/Press%20Release/2016/Pages/puppy_br

oker_sentenced_in_felony_animal_cruelty_case.aspx (last visited June 6, 2018).  

http://www.dogster.com/lifestyle/teacup-dogs-small-dog-breeds-health-ethics-puppies-pictures-photos
http://www.dogster.com/lifestyle/teacup-dogs-small-dog-breeds-health-ethics-puppies-pictures-photos
https://works.bepress.com/harold-herzog/61/
https://works.bepress.com/harold-herzog/61/
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countries like Korea that have even weaker animal welfare standards.163  Those 

lowered standards coupled with long trips in air cargo areas increasingly subject these 

puppies to conditions that put them at risk of disease.164 This, in turn, can cost an 

unwitting consumer even more money than the thousands of dollars initially spent to 

acquire the novelty breed because of an almost constant stream of veterinary bills. 

For examples of this deceptive practice being implemented refer to Appendix 

AA.  For a sampling of consumer complaints about this deceptive practice see Appendix 

BB, and also refer to Exhibit 1, which contains a non-exhaustive list of complaints 

received by HSUS including from consumers who were misled into buying unhealthy 

“teacup” puppies. 

 

15. Failing to Deliver the Puppy Purchased  

 

As online puppy sales are becoming more prevalent, so are blatantly fraudulent 

scams that falsely advertise puppies for sale online but fail to deliver any puppy. These 

scams often involve advertising a puppy for sale( generally below market value), 

requesting payment by wire transfer, and then asking for additional payments to cover 

                                                           
163  Importing puppies under six months of age for resale was banned in 2014. 7 

U.S.C. § 2148(b)(1); see also Department of Agriculture, Animal welfare; Importation of 

Live Dogs, 79 Fed. Reg. 48,653, 48,653 (Aug. 18, 2014). However, as explained in more 

detail below, some dealers have ignored this ban or asserted clever loopholes in the law 

to get around it. Furthermore, there is little evidence that this law has been much of a 

deterrent because there is no indication that enforcement actions have been taken 

against importers who bring in underage puppies for resale.   
164  See Geoffrey Cain, Those adorable teacup pups, loved by celebrities, often begin 

life in abusive breeding mills, GLOBALPOST (June 16, 2014) 

https://www.pri.org/stories/2014-06-16/those-adorable-teacup-pups-loved-celebrities-

often-begin-life-abusive-breeding (last visited June 6, 2018).    
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shipping fees, or other added costs such as veterinary treatment and liability insurance. 

The FTC has previously issued alerts about scams relating to the advertisement of 

puppies that are never delivered.165 The Commission also conducted a detailed analysis 

of consumer complaints relating to these puppy scams.166  In this report, the FTC 

acknowledges having received complaints from “tens of thousands of U.S. consumers . 

. . about fraud related to the sale of non-existent puppies and other pets.”167  According 

to the report, many of these victims were defrauded out of thousands of dollars.  

Not only are these practices deceptive and fraudulent, but these scams certainly 

violate the FTC’s TRR on mail, internet, and telephone order sales, as the seller has no 

reasonable basis to expect that it will be able to ship any ordered puppy to the buyer by 

any date, let alone a specified date. 16 C.F.R. § 435.2.  Moreover, often these scams 

start out with an advertisement for a “free” puppy, and once a consumer accepts, the 

seller then tells the consumer she needs to pay for associated costs, like shipping 

insurance or a crate.  Even if there was an actual puppy involved, these added costs 

make the representation that the puppy is “free” deceptive.168  

Online pet scams have also been reported by several state agencies, Attorneys 

General and the Better Business Bureau.169  For example, Ohio Attorney General Mike 

                                                           
165   Lisa Lake, A new dog…and scammers’ old tricks, FTC (Nov. 13, 2014), 

https://www.consumer.ftc.gov/blog/new-dogand-scammers-old-tricks (last visited June 

6, 2018); Miranda, supra note 31.  
166  Exhibit 3, Memo to Steve Baker, FTC from Kevin Uhler, FTC re “Recent Puppy 

Scams” (Aug 14, 2014).  
167   Id. at 1. 
168   See F.T.C. v. Mary Carter Paint Co., 382 U.S. 46, 48(1965). 
169   See, e.g., Florida Consumer E Newsletter, FLA. DEP’T OF AGRIC. AND CONSUMER 

SERV.’S (June 2017), available at 

http://www.freshfromflorida.com/content/download/76004/2208967/June_2017_Consu

mer_Services_eNewsletter.pdf; Attorney General Herring Warns Virginia Consumers of 

https://www.consumer.ftc.gov/blog/new-dogand-scammers-old-tricks
http://www.freshfromflorida.com/content/download/76004/2208967/June_2017_Consumer_Services_eNewsletter.pdf
http://www.freshfromflorida.com/content/download/76004/2208967/June_2017_Consumer_Services_eNewsletter.pdf
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DeWine alerted consumers about online puppy scams after receiving around 40 

complaints in the first few months of 2017, with an average reported loss of about 

$600.170 West Virginia Attorney General Patrick Morrisey has also urged consumers to 

be careful when responding to online ads selling puppies, kittens, and other pets for 

little or no cost.171 This warning came after a West Virginia consumer submitted a 

                                                           

Purebred Puppy Scam, VA ATTORNEY GENERAL’S OFFICE (Aug. 23, 2017), 

http://www.ag.virginia.gov/media-center/news-releases/1016-august-23-2017-ag-

herring-warns-virginia-consumers-of-purebred-puppy-scam (last visited June 7, 2018); 

Attorney General DeWine Warns of Puppy Scams, OHIO ATTORNEY GENERAL’S OFFICE 

(Dec. 2, 2016), http://www.ohioattorneygeneral.gov/Media/News-Releases/December-

2016/Attorney-General-DeWine-Warns-of-Puppy-Scams (last visited June 7, 2018); 

Attorney General DeWine Warns Online Puppy Scams Reported in Ohio, OHIO 

ATTORNEY GENERAL’S OFFICE (May 10, 2017), 

http://www.ohioattorneygeneral.gov/Media/News-Releases/May-2017/Attorney-

General-DeWine-Warns-Online-Puppy-Scams-R (last visited June 7, 2018); Consumer 

Alert: Holiday Puppy Scams, ARIZ. ATTORNEY GENERAL MARK BRNOVICH (Dec. 6, 2016), 

https://www.azag.gov/press-release/consumer-alert-holiday-puppy-scams (last visited 

June 7, 2018); A Cute, Cuddly Rip Off? It's a Puppy Scam, BETTER BUSINESS BUREAU 

(Jan. 7, 2016), https://www.bbb.org/council/news-events/bbb-scam-alerts/2016/01/a-

cute-cuddly-rip-off-its-a-puppy-scam/ (last visited June 7, 2018); Danielle Scruggs, 

Better Business Bureau- Avoid puppy scammers this holiday season, FOX 2 NOW (Dec. 

1, 2016, 12:46 PM), http://fox2now.com/2016/12/01/better-business-bureau-avoid-

puppy-scammers-this-holiday-season/ (last visited June 7, 2018); Angelique Lizarde, 

BBB: Holiday season perfect time for puppy scams KVOA, (Dec. 20, 2016, 10:02 PM), 

http://www.kvoa.com/story/33966371/bbb-holiday-season-perfect-time-for-puppy-

scams (last visited June 7, 2018); Leah Napoliello, BBB on homes: When purchasing 

puppies, don't fall for scams, LMT ONLINE (July 7, 2017, 9:30 AM),  

http://www.lmtonline.com/news/article/BBB-on-homes-When-purchasing-puppies-don-

t-fall-11272448.php (last visited June 7, 2018). 
170   Attorney General DeWine Warns Online Puppy Scams Reported in Ohio, OHIO 

ATTORNEY GENERAL’S OFFICE (May 10, 2017), 

http://www.ohioattorneygeneral.gov/Media/News-Releases/May-2017/Attorney-

General-DeWine-Warns-Online-Puppy-Scams-R (last visited June 7, 2018).  
171   Erin Miller, West Virginia Attorney General Patrick Morrisey warns shoppers of 

scams when purchasing pets, LOCAL DVM (Dec. 7, 2017), 

http://www.localdvm.com/news/west-virginia/attorney-general-morrisey-warns-

shoppers-of-scams-when-purchasing-pets/876544420 (last visited June 7, 2018); see 

also Attorney General Patrick Morrisey Warns Consumers About Fraudulent Online Pet 

Ads (Nov. 28, 2014), THE STATE CENTER CONSUMER PROTECTION REPORT (Nov. 2014), 

https://statecenterinc.org/cpi-newsletter/articles/attorney-general-patrick-morrisey-

warns-consumers-about-fraudulent-online-pet-ads/ (last visited June 7, 2018).  

http://www.ag.virginia.gov/media-center/news-releases/1016-august-23-2017-ag-herring-warns-virginia-consumers-of-purebred-puppy-scam
http://www.ag.virginia.gov/media-center/news-releases/1016-august-23-2017-ag-herring-warns-virginia-consumers-of-purebred-puppy-scam
http://www.ohioattorneygeneral.gov/Media/News-Releases/December-2016/Attorney-General-DeWine-Warns-of-Puppy-Scams
http://www.ohioattorneygeneral.gov/Media/News-Releases/December-2016/Attorney-General-DeWine-Warns-of-Puppy-Scams
https://www.azag.gov/press-release/consumer-alert-holiday-puppy-scams
http://fox2now.com/2016/12/01/better-business-bureau-avoid-puppy-scammers-this-holiday-season/
http://fox2now.com/2016/12/01/better-business-bureau-avoid-puppy-scammers-this-holiday-season/
http://www.kvoa.com/story/33966371/bbb-holiday-season-perfect-time-for-puppy-scams
http://www.kvoa.com/story/33966371/bbb-holiday-season-perfect-time-for-puppy-scams
http://www.lmtonline.com/news/article/BBB-on-homes-When-purchasing-puppies-don-t-fall-11272448.php
http://www.lmtonline.com/news/article/BBB-on-homes-When-purchasing-puppies-don-t-fall-11272448.php
http://www.ohioattorneygeneral.gov/Media/News-Releases/May-2017/Attorney-General-DeWine-Warns-Online-Puppy-Scams-R
http://www.ohioattorneygeneral.gov/Media/News-Releases/May-2017/Attorney-General-DeWine-Warns-Online-Puppy-Scams-R
http://www.localdvm.com/news/west-virginia/attorney-general-morrisey-warns-shoppers-of-scams-when-purchasing-pets/876544420
http://www.localdvm.com/news/west-virginia/attorney-general-morrisey-warns-shoppers-of-scams-when-purchasing-pets/876544420
https://statecenterinc.org/cpi-newsletter/articles/attorney-general-patrick-morrisey-warns-consumers-about-fraudulent-online-pet-ads/
https://statecenterinc.org/cpi-newsletter/articles/attorney-general-patrick-morrisey-warns-consumers-about-fraudulent-online-pet-ads/
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complaint to the Office’s Consumer Protection Division about having negotiated via 

email with a seller of Boston Terriers who purported to be from Grafton, WV but had 

recently moved to Georgia. As instructed, she purchased a pre-paid debit card and sent 

the information to the seller. The WV resident said the seller never responded to her 

after receiving the payment and the puppy was never delivered as promised.172  

These scams are so prevalent that the International Pet and Animal 

Transportation Association, a trade association whose members are professional pet 

shippers, publishes a list of suspected pet scams.173 This list includes known email and 

website addresses of suspected scammers to help warn consumers and prevent them 

from falling prey to these fraudulent practices. 

For examples of specific puppy scams, refer to Appendix CC.  For a sampling of 

consumer complaints about this fraudulent practice, see Appendix DD, and also refer 

to Exhibit 1, which contains a non-exhaustive list of consumer complaints received by 

HSUS. 

E. Legal Actions and Publications Further Evidencing Widespread 

Deception in the Retail Puppy Sales Industry 

 

This section references many legal actions and other complaints brought about by 

the deceptive practices discussed in this Petition. Despite all of these state and private 

actions, many pet sellers, including most of the sellers involved in the cases cited below, 

                                                           
172   See Morrisey: Be wary of buying animals through online ads, THE JOURNAL (Dec. 

1, 2014), http://www.journal-news.net/news/local-news/2014/12/morrisey-be-wary-of-

buying-animals-through-online-ads/ (last visited June 14, 2018).  
173  Current Pet Scams List, IPATA (Mar. 31, 2017), available at 

https://www.ipata.org/useruploads/files/scams/2017PetScams/Pet_Scam_Report_Marc

h_2017.pdf.  

http://www.journal-news.net/news/local-news/2014/12/morrisey-be-wary-of-buying-animals-through-online-ads/
http://www.journal-news.net/news/local-news/2014/12/morrisey-be-wary-of-buying-animals-through-online-ads/
https://www.ipata.org/useruploads/files/scams/2017PetScams/Pet_Scam_Report_March_2017.pdf
https://www.ipata.org/useruploads/files/scams/2017PetScams/Pet_Scam_Report_March_2017.pdf
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continue to utilize deceptive practices and cause harm to consumers as a result. These 

actions provide the Commission with empirical evidence regarding how consumers 

interpret the representations that this Petition argues warrant regulation by 

rulemaking.  However, they are just the tip of the iceberg. Many other consumers 

express the same misinterpretations and subsequent damage but do not have the 

resources to pursue timely and costly civil litigation. As such, this section also 

references a number of media stories about the misleading and deceptive conduct 

employed by pet sellers.  

1. HSUS Legal Complaints 

 

 Several times, HSUS has sought enforcement of consumer protection laws on 

behalf of the numerous consumer complaints submitted to the organization by filing 

complaints with consumer protection agencies or other law enforcement entities.  For 

instance, HSUS requested an investigation into Wendy Laymon, an irresponsible 

breeder in Missouri. Laymon inappropriately characterized her business as a “rescue” 

for French Bulldogs as a marketing technique, and to avoid some of the requirements 

of the Puppy Mill Cruelty Prevention Act, a state animal protection statute establishing 

a cap on the number of dogs used for breeding and requiring breeders to employ more 

humane methods.174  The complaint also alleged that Ms. Laymon’s business practices 

appear to be in violation of the Missouri Merchandising Practices Act.175   

                                                           
174   See Passage of Prop B Marks Historic Victory for Dogs in Missouri, THE HUMANE 

SOC’Y OF THE U.S.  (Nov. 3, 2010), 

http://www.humanesociety.org/news/press_releases/2010/11/prop_b_historic_victory_1

10310.html (last visited June 7, 2018).  
175  See Request for Investigation of State Licensed Breeder Wendy Laymon, Letter 

to Missouri Attorney General Chris Koster from HSUS, (July 21, 2011) (on file with 

Petitioner).   

http://www.humanesociety.org/news/press_releases/2010/11/prop_b_historic_victory_110310.html
http://www.humanesociety.org/news/press_releases/2010/11/prop_b_historic_victory_110310.html
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 More recently, HSUS submitted a complaint to the Missouri Attorney General 

about Diana Stephenson, a notoriously disreputable dog breeder. Stephenson has had 

many years of animal care violations documented by the Missouri Department of 

Agriculture (MDA) and by the USDA. In the more than 500 pages of USDA enforcement 

records, Stephenson has been cited for   severe animal welfare issues, including 

violations for dogs found with oozing sores and untreated injuries, for filthy and unsafe 

conditions, for underweight animals, and for inadequate protection from harsh weather 

conditions.176  In 2011, the State of Missouri filed a complaint against Charles and 

Diana Stephenson d/b/a S&S Family Puppies alleging violations of the Animal Care 

Facilities Act (ACFA), RSMo § 273.325-273.357.177  This action resulted in a Consent 

Judgment prohibiting the Stephensons from engaging in ACFA covered activity for at 

least 8 years including “refrain[ing] from all ACFA covered pet adoptions or sales.”178 

 HSUS’s complaint alerted the Missouri AG’s office and MDA to Ms. 

Stephenson’s apparent violation of the Consent Judgment.  The basis for this complaint 

stemmed from a recent sale made at NY Breeders, a pet store in White Plains, NY that 

advertises that its “breeders are some of the finest people that we know” and 

“understand health, socialization, and confirmation.”179  NY Breeders sold a puppy 

                                                           
176   Missouri’s Dirty Dozen: A report on some of the worst puppy mills in Missouri, 

THE HUMANE SOC’Y OF THE U.S. 5–7 (Oct. 5, 2010), available at 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/report_on_mos_dirty_doz

en.pdf; The Horrible Hundred 2017: A sampling of problem puppy mills and puppy 

dealers in the United States, THE HUMANE SOC’Y OF THE U.S. 29–30 (May 2017), 

available at https://blog.humanesociety.org/wp-content/uploads/2017/05/Horrible-

Hundred-2017.pdf.   
177   State of Missouri v. Charles Stephenson et al., No. 11SU-CC00008 (Mo. 9thCir. 

2011). 
178   Amended Consent Judgment, State of Missouri v. Charles Stephenson et al., No. 

11SU-CC00008 (Mo. 9thCir. filed May 4, 2011). 
179   Our Principles & Moral Code, NY BREEDERS, 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/report_on_mos_dirty_dozen.pdf
http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/report_on_mos_dirty_dozen.pdf
https://blog.humanesociety.org/wp-content/uploads/2017/05/Horrible-Hundred-2017.pdf
https://blog.humanesociety.org/wp-content/uploads/2017/05/Horrible-Hundred-2017.pdf
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whose paperwork indicated that the breeder was Diana Stephenson.  After receiving 

our complaint, MDA Animal Care Program staff inspected Stephenson’s operation. 

According to the AG’s office, the inspector’s findings support that Stephenson was not 

in compliance with the Consent Judgment.  The state was ultimately able to show 

Stephenson was in contempt of court.180  

 Other recent complaints were submitted to the New York Attorney General and 

the New York Police Department regarding two New York pet stores, CitiPups and 

Chelsea Kennel Club (CKC). The CitiPups complaint alerted the New York Attorney 

General’s office to the deceptive practices of the pet store.  The letter described how the 

pet seller “routinely misrepresent[ed] the source of its puppies to consumers, claiming 

that they are not from ‘puppy mills’ when evidence demonstrates that many of them in 

fact are sourced from these inhumane facilities.”181  The CKC complaint came after an 

undercover investigation that uncovered consumer deception, including the sale of sick 

puppies, and other unlawful activity, such as diagnosing and treating puppies without 

a veterinarian license and roughly mishandling them.182 

 Lastly, in 2015, after having received consumer complaints about unwittingly 

purchasing sick or nonconforming puppies, HSUS submitted a complaint to the USDA 

                                                           

http://westchesternypuppies.com/our-dog-breeding-principles.html (last visited June 7, 

2018).  
180   State of Missouri v. Charles Stephenson, et al., No. 111SU-CC00008 (Mo. 

Sullivan Co. 2017).  
181   Request to Investigate of Citipups NYC Corp. for Violations of the Deceptive Acts 

and Practices Law and False Advertising Law. Letter to Eric Schneiderman, New York 

Attorney General from Cody Carlson, HSUS (Apr. 10, 2015) (on file with Petitioner). 
182   Press Release, HSUS, Hidden Camera Pet Store Investigation Reveals Sick 

Puppies, Duped Consumers at High-End Manhattan Store, (July 25, 2017), 

http://www.humanesociety.org/news/press_releases/2017/07/hidden-camera-pet-store-

072517.html (last visited June 8, 2018).  

http://westchesternypuppies.com/our-dog-breeding-principles.html
http://www.humanesociety.org/news/press_releases/2017/07/hidden-camera-pet-store-072517.html%20(last%20visited%20June%208
http://www.humanesociety.org/news/press_releases/2017/07/hidden-camera-pet-store-072517.html%20(last%20visited%20June%208
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against Ashley Anderson doing business as Boutique Teacup Puppies (“BTP”).183 The 

complaint alleges that BTP appears to be selling dogs through the Internet that are 

illegally imported from South Korea—underage and without the proper permit and 

certifications—in violation of the Animal Welfare Act (AWA).184    

2. Consumer Actions  

 

 HSUS has also brought or assisted with several consumer protection lawsuits 

around the country.  For example, in 2007, a class action lawsuit was brought on behalf 

of HSUS members and more than 100 other customers, accusing pet storeowners of 

selling sick and dying dogs from puppy mills in violation of Florida consumer protection 

laws.185 See LePage et al. v. Wizard of Claws, Inc. et al., No. 0714015 (Broward Co. Fla. 

Cir. Ct. filed June 18, 2007).  This case ultimately resulted in a settlement that was 

subsequently breached by the store owners.  As a result, the owners were again brought 

to court for violating the terms of the settlement agreement and court order.186  The 

owner of the store, Gilda Anderson, has recently been issued a warning from the USDA 

for operating unlawfully without a license.187    

                                                           
183   Complaint and Request for Investigation of Unlicensed Dealer Selling 

Unlawfully Imported Dogs to Consumers through the Internet, Letter to Secretary Tom 

Vilsack, USDA from Laura Fox, HSUS (Sept. 16, 2015) (on file with Petitioner).  
184  See id.   
185  Susannah Bryan, Lawsuit aims to shut down puppy dealer accused of selling 

sick dogs, SUN SENTINEL (Nov. 23, 2013) http://articles.sun-sentinel.com/2013-11-

24/news/fl-wizard-of-claws-court-20131124_1_puppy-dealer-sick-puppies-christine-

deruelle (last visited June 7, 2018).   
186  Consumers Ask Court to Shut Down Infamous Florida-Base Puppy Seller, THE 

HUMANE SOC’Y OF THE U.S. (Oct. 3, 2013), 

http://www.humanesociety.org/news/press_releases/2013/10/consumers-ask-court-to-

shut-down-fl-puppy-seller-100313.html (last visited June 7, 2018).  
187  See Official Warning Letter from APHIS to Gilda Anderson (June 10, 2016) (on 

file with Petitioner). 

http://articles.sun-sentinel.com/2013-11-24/news/fl-wizard-of-claws-court-20131124_1_puppy-dealer-sick-puppies-christine-deruelle
http://articles.sun-sentinel.com/2013-11-24/news/fl-wizard-of-claws-court-20131124_1_puppy-dealer-sick-puppies-christine-deruelle
http://articles.sun-sentinel.com/2013-11-24/news/fl-wizard-of-claws-court-20131124_1_puppy-dealer-sick-puppies-christine-deruelle
http://www.humanesociety.org/news/press_releases/2013/10/consumers-ask-court-to-shut-down-fl-puppy-seller-100313.html
http://www.humanesociety.org/news/press_releases/2013/10/consumers-ask-court-to-shut-down-fl-puppy-seller-100313.html
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 In 2010, HSUS supported another proposed class action brought by consumers 

who bought puppies with the understanding that they were bred under safe and 

humane conditions by reputable breeders, but the puppies were allegedly bred at puppy 

mills. See Martinelli, et al v. Petland, Inc. and Hunte Corp. 274 F.R.D. 658 (D. Ariz. 

2011).  This case was resolved out of court.188  Another class action was brought against 

a Petland store in Georgia for allegedly engaging in similar activity.189 This lawsuit was 

dismissed in the Northern District Court of Georgia but this decision is currently on 

appeal.  

 Then, in 2011, a group of consumers who purchased sick puppies brought a joint 

action under Florida’s unfair and deceptive trade practices act against an online dealer 

of puppies, Purebred Breeders, LLC, now doing business under new ownership as 

PuppySpot. See Papa et al. v. Purebred Breeders, LLC., No. 11-38180 CA 02 (Fla. 11th 

Cir. 2012). Purebred Breeders advertised it only did business with reputable breeders 

and offered a comprehensive lifetime guarantee. However, as the lawsuit alleged, 

Purebred was linked to several puppy mills and failed to honor its health guarantee.  

The suit was dismissed on procedural grounds based on improper joinder, the court 

never reached the merits of the case, and it was impractical for each plaintiff to refile 

individually.190   

 In 2013, another lawsuit was filed alleging that a chain of pet stores called 

"Furry Babies" deceived consumers by selling sick and mistreated puppies, fabricating 

                                                           
188  Order Dismissing Case with Prejudice Pursuant to Parties’ Stipulation, 

Martinelli et al v. Petland, Inc. et al, 2:09CV00529, ECF No. 195 (D. Ariz. Jan. 12, 2012).  
189   Rosalba Cisneros, v. Petland, Inc., Bkg Pets, Inc., Pets Bkg Llc, PAWSitive 

Solutions, Inc., No. 1:17CV02828, 2017 WL 3234805 (N.D.Ga.). 
190   See Amended Final Judgment of Dismissal, Papa, et al., v. Purebred Breeders, 

LLC., No. 11-38180 CA 02 (Fla. 11th Cir. Feb. 2013).  
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breeding certificates and other documentation, and engaging in other deceptive and 

unlawful practices related to the care and sale of the puppies purchased by Plaintiffs. 

See Sorci et al v. Furry Babies, Inc. No. 13 L 73 (LaSalle Co. Ill. Cir. Ct. filed Nov. 18, 

2013). These deceptive practices resulted in financial and emotional harm, as their 

beloved puppies have battled serious illness, behavioral issues, and in some cases even 

suffered premature death.191  The case was ultimately settled and the store has agreed 

to provide consumers with certain disclosures about the puppies and their breeders.192  

 Additionally, in 2016, HSUS assisted consumers with filing a lawsuit against 

PuppyFind, alleging that PuppyFind misleadingly publishes seller ratings that are 

purportedly based on consumer reviews, but are instead created by PuppyFind.193 The 

complaint alleges that PuppyFind violates the Arizona Consumer Fraud Act, engages 

in fraud, negligence, and aiding and abetting fraud when it actively deletes negative 

reviews from its website and publishes deceptively high seller ratings.  These claims 

are enhanced by the allegation that PuppyFind has reason to know, through complaints 

submitted or its duty of ordinary care, that breeders on its website sell sick puppies, 

have criminal animal cruelty violations, and/or are running puppy mills.  The plaintiffs 

in this case are consumers who relied on PuppyFind’s seller ratings, positive reviews, 

lack of negative reviews, and/or other misrepresentations made in the advertisements 

when purchasing a puppy found on PuppyFind.  The matter is still pending in Arizona 

                                                           
191  Jason Knowles, Sick puppy complaints, ABC 7 CHICAGO (Apr. 23, 2015), 

http://abc7chicago.com/pets/sick-puppy-complaints/679150/ (last visited June 7, 2018). 
192   Pet Store Chain Accused of Selling Unhealthy Puppy Mill Dogs Settles Lawsuit, 

ANIMAL LEGAL DEFENSE FUND (Sept. 12, 2016), http://aldf.org/press-room/press-

releases/pet-store-chain-accused-of-selling-unhealthy-puppy-mill-dogs-settles-lawsuit/ 

(last visited June 7, 2018).  
193   See Britt, et al. v. Puppies.com dba PuppyFind.com, No. CV2016-016116 () 

(Maricopa Co., AZ. Sup. Ct. filed Oct. 14, 2016). 

http://abc7chicago.com/pets/sick-puppy-complaints/679150/
http://aldf.org/press-room/press-releases/pet-store-chain-accused-of-selling-unhealthy-puppy-mill-dogs-settles-lawsuit/
http://aldf.org/press-room/press-releases/pet-store-chain-accused-of-selling-unhealthy-puppy-mill-dogs-settles-lawsuit/
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state court.  

 Many other consumer protection lawsuits have been brought by other 

organizations or individual consumers. Refer to Appendix EE for a non-exhaustive list 

of consumer lawsuits brought against pet sellers for their deceptive practices. The legal 

actions cited above and in the appendix all involve at least one or more of the deceptive 

practices outlined herein. The cases highlight how pervasive these practices truly are 

and that they have been utilized for decades. This sampling of lawsuits throughout the 

country demonstrates to the Commission the real world harms these practices actually 

or allegedly cause consumers. Despite these numerous individual actions, the deceptive 

practices pervasively continue.  

3. State Actions  

 

 State consumer protection agencies have also exercised their powers to bring 

civil suits or take enforcement actions against actors engaging in the type of deception 

described in this petition.  States are often empowered to bring lawsuits on behalf of a 

larger number of consumers and can obtain relief that is generally unavailable to 

individual plaintiffs.  

a. New Jersey  

 

 In 2016, the New Jersey Division of Consumer Affairs cited 17 pet shops for 

violating the Pet Purchase Protection Act and issued nine executive conference letters 

to discuss inspection violations and impose civil penalties.194  Later that year, Acting 

                                                           
194  New Jersey Division of Consumer Affairs Cites Pet Shops Statewide for Violating 

the Pet Purchase Protection Act, N.J. DIVISION OF CONSUMER AFFAIRS (Jan. 4, 2016) 

http://www.njconsumeraffairs.gov/News/Pages/01042016.aspx (last visited June 7, 

2018). 

http://www.njconsumeraffairs.gov/News/Pages/01042016.aspx
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Attorney General Christopher S. Porrino and officials with the New Jersey Division of 

Consumer Affairs filed an action against one of those pet stores, Just Pups, and its 

owner, accusing the business of misleading customers about the health of puppies 

sold.195  The owner of the store recently settled with the state agreeing to pay $326,000 

and stop selling puppies.196  

 The New Jersey Division of Consumer Affairs has also filed suit against a puppy 

seller who allegedly sold sick pets to consumers without providing required veterinary 

examinations prior to sale, without providing required animal history and health 

records to consumers, and without providing consumers with refunds or paying the cost 

of veterinary treatment after the puppies she sold turned out to be sick.197 See State v. 

Durkin d/b/a Prada Puppies, No. SLM-C-9-14 (N.J. Ch. 2014).   

 The New Jersey Attorney General brought suit against a pet seller for violating 

the New Jersey Consumer Fraud Act and the Regulations Governing the Sale of 

Animals. The state alleged that the pet store engaged in unconscionable business 

practices to include failing to have the pets properly examined by a veterinarian prior 

                                                           
195  Anthony G. Attrino, N.J. files complaint to bar 'Just Pups' owner from selling 

pets, NJ.COM (July 20, 2016, 5:27 PM), 

http://www.nj.com/bergen/index.ssf/2016/07/nj_files_complaint_to_stop_just_pups_fro

m_selling.html (last visited June 7, 2018).  
196   William Westhoven, Just Pups settles misuse claims, exiting N.J., DAILY RECORD 

(July 25, 2017, 9:21 AM), http://www.dailyrecord.com/story/news/2017/07/24/just-pups-

settles-misuse-claims-exiting-n-j/504728001/ (last visited June 7, 2018).  
197  New Jersey Division of Consumer Affairs Files Action Against South Jersey 

Puppy Dealer Who Allegedly Sold Sick Animals, Failed To Disclose Health Records to 

Buyers, and Inoculated Dogs Without a Veterinarian's Oversight, N.J. DIVISION OF 

CONSUMER AFFAIRS (Aug. 14, 2014), 

http://www.njconsumeraffairs.gov/News/Pages/08142014.aspx (last visited June 7, 

2018); see also David P. Willis, Salem pet dealer to pay $6k to consumers over sick pups, 

ASBURY PARK PRESS (July 20, 2015, 6:05 PM), http://www.app.com/story/press-on-your-

side/2015/07/20/prada-puppies/30436393/ (last visited June 7, 2018). 

http://www.nj.com/bergen/index.ssf/2016/07/nj_files_complaint_to_stop_just_pups_from_selling.html
http://www.nj.com/bergen/index.ssf/2016/07/nj_files_complaint_to_stop_just_pups_from_selling.html
http://www.dailyrecord.com/story/news/2017/07/24/just-pups-settles-misuse-claims-exiting-n-j/504728001/
http://www.dailyrecord.com/story/news/2017/07/24/just-pups-settles-misuse-claims-exiting-n-j/504728001/
http://www.njconsumeraffairs.gov/News/Pages/08142014.aspx
http://www.app.com/story/press-on-your-side/2015/07/20/prada-puppies/30436393/
http://www.app.com/story/press-on-your-side/2015/07/20/prada-puppies/30436393/
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to sale, failing to truthfully disclose their health information to the buyers, and refusing 

to provide refunds or reimburse the consumers’ veterinary costs, as required by state 

law.198 See State v. Levine dba Al’s Special Friends, et al., No. C-119-11 (N.J. Ch. July 

29, 2011).   

b. New York 

New York’s Attorney General’s Office has targeted pet sellers who have 

defrauded consumers by selling them sick puppies.  For instance, the AG served the 

owner of a chain of pet stores known as The Pet Zone with a cease and desist letter 

demanding that the pet sellers “stop illegally denying reimbursement or refunds to 

customers who have attempted to enforce their rights under the state’s Pet Lemon Law 

when the dogs they purchased from the stores became ill and were certified as ‘unfit for 

sale’ by their veterinarians.”199 Acting Attorney General Barbara Underwood 

announced that her office filed a lawsuit against The Pet Zone for selling puppies who 

lacked required veterinary exams, for improperly medicating puppies and for 

destroying or falsifying records.200 The Acting General stated,  

                                                           
198  New Jersey Division of Consumer Affairs Files Suit Against Alleged Dealer of 

Sick, Dying Puppies and Supposed Charity, N.J. DIVISION OF CONSUMER AFFAIRS (Aug. 

11, 2011), http://www.nj.gov/oag/newsreleases11/pr20110811b.html (last visited June 

7, 2018). 
199   Press Release, N.Y. Attorney General’s Office, A.G. Schneiderman Demands Pet 

Store Chain Stop Illegally Denying Reimbursement To Customers Sold Very Ill Dogs, 

(July 20, 2017), https://ag.ny.gov/press-release/ag-schneiderman-demands-pet-store-

chain-stop-illegally-denying-reimbursement-customers (last visited June 7, 2018).  
200   Press Release, N.Y. Attorney General’s Office, Acting A.G. Underwood 

Announces Lawsuit To Shut Down Pet Store Chain, Alleging Improper Care Of Puppies 

And Widespread Fraud And Deception, (May 16, 2018) https://ag.ny.gov/press-

release/acting-ag-underwood-announces-lawsuit-shut-down-pet-store-chain-alleging-

improper-care (last visited June 7, 2018); see also, Lawsuit Filed To Shut Down 

Watertown Pet Store, WWNYTV (May 16, 2018), 

http://www.wwnytv.com/story/38206208/lawsuit-filed-to-shut-down-watertown-pet-

store (last visited June 7, 2018); Nick Rummell, NY Pet Shops Accused of Selling Sick 

http://www.nj.gov/oag/newsreleases11/pr20110811b.html
https://ag.ny.gov/press-release/ag-schneiderman-demands-pet-store-chain-stop-illegally-denying-reimbursement-customers
https://ag.ny.gov/press-release/ag-schneiderman-demands-pet-store-chain-stop-illegally-denying-reimbursement-customers
http://www.wwnytv.com/story/38206208/lawsuit-filed-to-shut-down-watertown-pet-store
http://www.wwnytv.com/story/38206208/lawsuit-filed-to-shut-down-watertown-pet-store
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Pet dealers have a legal and moral responsibility to provide 

proper treatment to the animals in their care, and 

consumers deserve to have confidence that the pets they 

purchase are certifiably healthy. . . . Our office is committed 

to upholding these legal protections for animals and 

consumers alike, and we won’t hesitate to hold companies 

to account if [they] try to deceive New Yorkers.201  

 

Last year, the Attorney General also aggressively went after a pet store chain 

for falsifying veterinary records.202  

The New York Attorney General’s office is also actively investigating two New 

York City pet stores, CitiPups and Chelsea Kennel Club.203  These pet stores have been 

accused of selling sick puppies to numerous consumers.  Despite these complaints, no 

known enforcement actions have been taken against these stores to date. Chelsea 

Kennel Club, however, has since shut its doors.204  

                                                           

Puppies, COURTHOUSE NEWS SERVICE (May 16, 2018), 

https://www.courthousenews.com/ny-pet-shops-accused-of-selling-sick-puppies/ (last 

visited June 7, 2018).  
201  Press Release, supra note 200. 
202    Press Release, N.Y. Attorney General’s Office, A.G. Schneiderman Announces 

$20K Agreement With Pet Store Chain Owner Who Abused Animals And Falsified 

Documents To Make Them Appear Healthy Enough To Sell, (Jan. 30, 2017), 

https://ag.ny.gov/press-release/ag-schneiderman-announces-20k-agreement-pet-store-

chain-owner-who-abused-animals-and (last visited June 7, 2018).  
203   Julia Marsh, I bought a sick dog from NYC’s high-end ‘puppy mill’ chain, N.Y. 

POST (Aug. 31, 2016, 6:13 PM), http://nypost.com/2016/08/31/i-bought-a-sick-dog-from-

nycs-high-end-puppy-mill-chain/ (last visited June 7, 2018) (“Citipups, a small, 

exclusive chain of Manhattan pet stores that has been accused of using puppy-mill 

breeders[,] . . . is now under investigation by the office of state Attorney General Eric 

Schneiderman.”); Wayne Pacelle, HSUS undercover investigator documents sickness, 

mistreatment of puppies at New York City pet store, THE HUMANE SOC’Y OF THE U.S. 

(July 25, 2017), https://blog.humanesociety.org/wayne/2017/07/hsus-undercover-

investigator-documents-sickness-mistreatment-puppies-new-york-city-pet-store.html 

(last visited June 7, 2018) (“During our investigation, we reached out to the New York 

Attorney General Eric Schneiderman, and he’s vowed to examine the details of our 

investigation.”). 
204   Reuven Blau, Chelsea pet store accused of selling sick dogs, abusing puppies 

closes, NY DAILY NEWS (Sept. 27, 2017, 7:22 PM), http://www.nydailynews.com/new-

york/chelsea-shop-accused-selling-sick-dogs-abusing-puppies-closes-article-1.3525498 

https://www.courthousenews.com/ny-pet-shops-accused-of-selling-sick-puppies/
https://ag.ny.gov/press-release/ag-schneiderman-announces-20k-agreement-pet-store-chain-owner-who-abused-animals-and
https://ag.ny.gov/press-release/ag-schneiderman-announces-20k-agreement-pet-store-chain-owner-who-abused-animals-and
http://nypost.com/2016/08/31/i-bought-a-sick-dog-from-nycs-high-end-puppy-mill-chain/
http://nypost.com/2016/08/31/i-bought-a-sick-dog-from-nycs-high-end-puppy-mill-chain/
https://blog.humanesociety.org/wayne/2017/07/hsus-undercover-investigator-documents-sickness-mistreatment-puppies-new-york-city-pet-store.html?credit=blog_post_072517_id9141
https://blog.humanesociety.org/wayne/2017/07/hsus-undercover-investigator-documents-sickness-mistreatment-puppies-new-york-city-pet-store.html?credit=blog_post_072517_id9141
https://blog.humanesociety.org/wayne/2017/07/hsus-undercover-investigator-documents-sickness-mistreatment-puppies-new-york-city-pet-store.html
https://blog.humanesociety.org/wayne/2017/07/hsus-undercover-investigator-documents-sickness-mistreatment-puppies-new-york-city-pet-store.html
http://www.nydailynews.com/new-york/chelsea-shop-accused-selling-sick-dogs-abusing-puppies-closes-article-1.3525498
http://www.nydailynews.com/new-york/chelsea-shop-accused-selling-sick-dogs-abusing-puppies-closes-article-1.3525498
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c. Pennsylvania 

Former Pennsylvania Attorney General Kathleen Kane brought a lawsuit 

against a dog breeder accused of selling sick dogs in violation of the Dog Purchaser 

Protection Act.205  This case was brought on behalf of consumers after the office received 

eight complaints from aggrieved consumers.  The lawsuit reportedly settled for roughly 

$6,000 in restitution and court costs.206  

The current Pennsylvania Attorney General, Josh Shapiro, acknowledges the 

prevalent nature of the fraudulent and deceptive practices perpetrated by the retail pet 

industry and has committed his staff to fighting against puppy mills and consumer pet 

scams.207  The General tweeted at a training on retail pet scams after meeting with two 

puppy mill survivors, Victoria, a dog bred for a decade, forced to produce over 100 

puppies while contracting Degenerative Myelopathy, and Sara, a 10 month old 

Chihuahua who suffers from a range of medical issues and was on the verge of death 

at the time of her rescue: “[t]hese stories depict a prevalent problem that requires our 

attention.”208  The current Office has even set up a dedicated e-mail tip line to report 

pet fraud: petscams@attorney.gov.209  

                                                           

(last visited June 7, 2018).  
205   Commonwealth v. Lisa Mussi, et al, No. 2014-1378 (Pa.Com.Pl. Mercer Co. May 

13, 2014). 
206   Melissa Klaric, Animal advocate 'furious' with deal in cruelty case, SHARON 

HERALD (Dec. 11, 2015), http://www.sharonherald.com/news/local_news/animal-

advocate-furious-with-deal-in-cruelty-case/article_98a57c4e-9fbb-11e5-bc05-

7f41c9afb9b2.html (last visited June 7, 2018).  
207   Dawn White, Attorney General cracking down on pet scams, ABC 27 (May 16, 

2018, 10:13 PM), http://www.abc27.com/news/attorney-general-cracking-down-on-pet-

scams/1183942618 (last visited June 7, 2018).  
208  @PAAttorneyGen, TWITTER (May 10, 2018, 8:37 AM), 

https://twitter.com/paattorneygen/status/994602358389772288. 
209   See Grace Griffaton, Attorney General’s office cracking down on puppy mills and 

pet scams, FOX 43 (May 15, 2018, 11:16 AM), http://fox43.com/2018/05/14/attorney-

mailto:petscams@attorney.gov
http://www.sharonherald.com/news/local_news/animal-advocate-furious-with-deal-in-cruelty-case/article_98a57c4e-9fbb-11e5-bc05-7f41c9afb9b2.html
http://www.sharonherald.com/news/local_news/animal-advocate-furious-with-deal-in-cruelty-case/article_98a57c4e-9fbb-11e5-bc05-7f41c9afb9b2.html
http://www.sharonherald.com/news/local_news/animal-advocate-furious-with-deal-in-cruelty-case/article_98a57c4e-9fbb-11e5-bc05-7f41c9afb9b2.html
http://www.abc27.com/news/attorney-general-cracking-down-on-pet-scams/1183942618
http://www.abc27.com/news/attorney-general-cracking-down-on-pet-scams/1183942618
https://twitter.com/paattorneygen/status/994602358389772288
http://fox43.com/2018/05/14/attorney-generals-office-cracking-down-on-puppy-mills-and-pet-scams/
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d. Florida 

 The Florida Attorney General’s Office has also been active against pet sellers 

operating deceptively within the state.  For example, in 2016, the office entered into an 

amended consent judgment with the pet dealer, Wizard of Claws, obligating the pet 

store to, among other things, “not misrepresent the . . . health of any animal they sell,” 

and it assessed a judgment against the store of $15,000.210 See State v. Gilda Anderson, 

et al d/b/a Wizard of Claws, Inc., No. 06-008981(21) (Broward Co. Fla. Cir. 2016). 

Additionally, the office brought an action to stop the illegal importation, breeding, and 

sale of Bulldog puppies against sellers who falsely represented to consumers the health 

and age of hundreds of Bulldog puppies. 211  See State v. Roque et al d/b/a Five Star 

Bulldog, No. 16-2014-CA-5031 (Duval Co. Fla. Cir. 2014). In another action brought by 

the state, the Court ordered restitution in the amount of $59,700 to consumers who 

were deceived in connection with the sale of premium English French and Miniature 

Bulldog dogs and puppies. 212 See State v. The Bulldog Exchange, LLC, No. 50-2011-CA-

005573-XXXX-MB-AA (Palm Beach Co. Fla. Cir. 2011).   

 Additionally, the state attempted to bring charges against a pet seller and her 

                                                           

generals-office-cracking-down-on-puppy-mills-and-pet-scams/ (last visited June 7, 

2018).  
210   State v. Gilda Anderson, et al d/b/a Wizard of Claws, Inc., No. 06-008981(21) 

(Broward Co. Fla. Cir. 2016), available at 

http://www.myfloridalegal.com/EC_Edoc.nsf/0/A4686C1A6779C6DA85257F8F00696B

55/$file/Wizard+of+Claws+Amended+CJ.pdf.   
211   State v. Roque et al d/b/a Five Star Bulldog, No. 16-2014-CA-5031 (Duval Co. 

Fla. Cir. 2014), available at 

http://www.myfloridalegal.com/EC_Edoc.nsf/0/FD812E25FB09F4BB85257E67006156

FF/$file/Five+Star+Bulldogs+Complaint.pdf.  
212   State v. The Bulldog Exchange, LLC, No. 50-2011-CA-005573-XXXX-MB-AA 

(Palm Beach Co. Fla. Cir. 2011), available at 

http://www.myfloridalegal.com/EC_Edoc.nsf/0/9B5E795C5592216D85257B11004E17B

4/$file/Bulldog+Exchange.pdf.  

http://fox43.com/2018/05/14/attorney-generals-office-cracking-down-on-puppy-mills-and-pet-scams/
http://www.myfloridalegal.com/EC_Edoc.nsf/0/A4686C1A6779C6DA85257F8F00696B55/$file/Wizard+of+Claws+Amended+CJ.pdf
http://www.myfloridalegal.com/EC_Edoc.nsf/0/A4686C1A6779C6DA85257F8F00696B55/$file/Wizard+of+Claws+Amended+CJ.pdf
http://www.myfloridalegal.com/EC_Edoc.nsf/0/FD812E25FB09F4BB85257E67006156FF/$file/Five+Star+Bulldogs+Complaint.pdf
http://www.myfloridalegal.com/EC_Edoc.nsf/0/FD812E25FB09F4BB85257E67006156FF/$file/Five+Star+Bulldogs+Complaint.pdf
http://www.myfloridalegal.com/EC_Edoc.nsf/0/9B5E795C5592216D85257B11004E17B4/$file/Bulldog+Exchange.pdf
http://www.myfloridalegal.com/EC_Edoc.nsf/0/9B5E795C5592216D85257B11004E17B4/$file/Bulldog+Exchange.pdf
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veterinarian for allegedly altering certificates of veterinary inspection—the same 

couple had several civil actions brought against them as referenced in Appendix G.  See 

State of Florida v. Carrier Wendy Barry, No. 2015CF004159A000XX (Polk Co. Fla. 

2015); State of Florida v. Carrier Christopher James, No. 2015CF004160A000XX (Polk 

Co. Fla. 2015).  However, these cases were dismissed based on the unconstitutionality 

of the term “alter,” which is undefined in the relevant law (Fla. Stat. Ann. § 581.145(c)). 

The Court found the ambiguity of the term could lead to the potential for the arbitrary 

or discriminatory enforcement of the statute, particularly in conjunction with lack of a 

criminal intent element.213  Id.   

 More recently, a pet store owner and his employee were arrested in Tampa by 

the Florida Department of Agriculture and Consumer Services' Office of Agricultural 

Law Enforcement.  Maurice Barrett and Michael Lamprea were charged with illegally 

selling puppies without the required veterinary inspection.214 However, Mr. Lamprea 

entered a plea of not guilty and the state declined to prosecute the case.215  Mr. Barrett 

eventually pled no contest to a second degree misdemeanor charge of disorderly conduct 

and mandatory court cost were imposed in the amount of $265.216  

                                                           
213  John Chambliss, Judge dismisses charges against Lakeland couple accused of 

falsifying pet certificates, THE LEDGER (June 30, 2016, 2:56 PM), 

http://www.theledger.com/article/20160630/NEWS/160639988 (last visited June 7, 

2018).  
214   Press Release, Florida Department of Agriculture and Consumer Services, 

Tampa Pet Store Owner, Employee Arrested for Illegal Sales of Puppies, (May 11, 

2017), http://www.freshfromflorida.com/News-Events/Press-Releases/2017-Press-

Releases/Tampa-Pet-Store-Owner-Employee-Arrested-for-Illegal-Sales-of-Puppies 

(last visited June 7, 2018).   
215   State v. Lamprea, No. 17-CM-005633-A (Hillsborough Co. Fla. 2017).  
216   State v. Barrett, No. 17-CM-005597-A (Hillsborough Co. Fla. 2017), available 

https://hover.hillsclerk.com/html/case/caseSummary.html. 

http://www.theledger.com/article/20160630/NEWS/160639988
http://www.freshfromflorida.com/News-Events/Press-Releases/2017-Press-Releases/Tampa-Pet-Store-Owner-Employee-Arrested-for-Illegal-Sales-of-Puppies
http://www.freshfromflorida.com/News-Events/Press-Releases/2017-Press-Releases/Tampa-Pet-Store-Owner-Employee-Arrested-for-Illegal-Sales-of-Puppies
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e. Illinois  

 

 The Attorney General of the State of Illinois entered into an assurance of 

voluntary compliance (“AVC”) with the Florida limited liability company, Purebred 

Breeders (now PuppySpot), pursuant to Section 6.1 of the Illinois Consumer Fraud and 

Deceptive Business Practices Act. 815 ILCS 505/1. et seq.  Many of the deceptive 

practices that gave rise to this AVC have been described above, and include 

misrepresentations of health guarantees, breeder screening processes, and even puppy 

characteristics and geographic origins.  Purebred Breeders agreed to pay $200,000 and 

give a full refund in restitution to Illinois consumers who purchased a puppy within the 

last 5 years.   

f. Texas 

 

 In Texas, former Attorney General Greg Abbott charged pet shop owners with 

making false pedigree claims and selling diseased puppies.217  The State’s lawsuit 

alleges multiple violations of the Texas Deceptive Trade Practices Act. 

g. Mississippi 

 

 The Mississippi Attorney General’s Office initiated an investigation of Ashley 

Anderson, pet seller and owner of MS Puppy Connection (now doing business as 

Boutique Teacup Puppies), with respect to her alleged engagement in misleading or 

deceptive practices related to her business of importing and selling teacup puppies. This 

                                                           
217   See Press Release, Tex. Attorney General’s Office, Attorney General Abbott 

Charges Hidalgo County Pet Shop Owners with Making False Pedigree Claims, Selling 

Diseased Puppies(November 12, 2014), 

https://www.texasattorneygeneral.gov/oagnews/release.php?id=4890 (last visited June 

7, 2018).  

https://www.texasattorneygeneral.gov/oagnews/release.php?id=4890
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resulted in an Assurance of Voluntary Compliance granting restitution to five 

consumers in settlement for all alleged violations of the Mississippi Consumer 

Protection Act.218   

4. News Reports and Other Consumer Complaints  

 

 The deceptive acts or practices described above are often the subject of consumer 

reports, news stories, and are commonly described by harmed consumers on various 

online consumer complaint boards. These complaints vastly outnumber the legal 

actions described above in part because civil litigation is costly to pursue and many 

consumers lack the means to take their claims to court.  Online platforms and news 

outlets provide an informal opportunity for these consumers to voice their stories, and 

their complaints further evidences the prevalence of the industry deception.   

 For instance, over a three-year period, the national Better Business Bureau 

received over 2,000 complaints regarding pet shops. According to the BBB report on 

these complaints, common among them were deceptions involving “undisclosed 

illnesses, breeding issues and birth defects.”219  These deceptive practices are often the 

subject of news stories across the nation, and there seems to be a new story reported on 

each day about consumers being harmed by deceptive practices perpetrated by many 

pet sellers.  Appendix FF lists a small sampling of news stories on the heartbreaking 

experiences of deceived consumers and their sick or mistreated puppies.  

                                                           
218   See Assurance of Voluntary Compliance between the Attorney General of 

Mississippi and Ashley Nicole Anderson d.b.a. MS Puppy Connection and Boutique 

Teacup Puppies (Apr. 2, 2013) (on file with Petitioner). 
219  Buying a pet online? BBB advice will help you spot a fraud, BETTER BUSINESS 

BUREAU (June 2, 2015), http://www.bbb.org/upstate-new-york/news-events/news-

releases/2015/05/buying-a-pet-online-bbb-advice-will-help-you-spot-a-fraud/ (last 

visited June 7, 2018).  

http://www.bbb.org/upstate-new-york/news-events/news-releases/2015/05/buying-a-pet-online-bbb-advice-will-help-you-spot-a-fraud/
http://www.bbb.org/upstate-new-york/news-events/news-releases/2015/05/buying-a-pet-online-bbb-advice-will-help-you-spot-a-fraud/
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 Other consumer experiences of these deceptive acts and practices do not get 

nearly as much exposure, but, nevertheless, are still legitimate and demonstrate how 

prevalent these practices actually are and how common it is for consumers to be tricked 

by them.  Consumers complain about the deceptive or misleading practices they have 

encountered on dozens of online complaint or review boards such as Yelp!, Pissed 

Consumer, Complaints Board, Consumer Affairs, Google Reviews, and many more. 220 

These complaints mirror many of those previously discussed and contained in the 

attachments to this Petition. See for example: 

 

221 

                                                           
220  See, e.g., Puppyfind Reviews and Complaints, PISSED CONSUMER, 

https://puppyfind.pissedconsumer.com/; Petland Reviews and Complaints, PISSED 

CONSUMER, https://petland.pissedconsumer.com/; Pet Stores, COMPLAINTS BOARD, 

http://www.complaintsboard.com/?search=pet+stores; Breeder, COMPLAINTS BOARD, 

http://www.complaintsboard.com/?search=breeder; Pet Scam Websites, PET SCAMS, 

https://petscams.com/category/pet-scam/; Chelsea Kennel Club, YELP, 

https://www.yelp.com/biz/chelsea-kennel-club-new-york; Internet Puppies, CONSUMER 

AFFAIRS, https://www.consumeraffairs.com/pets/internet_puppies.html.  
221   Internet Puppies, CONSUMER AFFAIRS (Apr. 14, 2017), 

https://www.consumeraffairs.com/pets/internet_puppies.html (last visited June 11, 

2018).  

https://puppyfind.pissedconsumer.com/
https://petland.pissedconsumer.com/
http://www.complaintsboard.com/?search=breeder
https://petscams.com/category/pet-scam/
https://www.yelp.com/biz/chelsea-kennel-club-new-york
https://www.consumeraffairs.com/pets/internet_puppies.html
https://www.consumeraffairs.com/pets/internet_puppies.html
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222 

 

223 

F. Existing Laws and Individual Enforcement Actions are Inadequate 

 

 There are several relevant state and local laws that may overlap with the 

proposed TRR. However, none of these laws will be detrimentally impacted, and all can 

run harmoniously with proposed federal rules.  This section identifies those laws and 

provides an analysis of enforcement considerations.  

1. Existing State Consumer Protection Laws 

 

 Several states, 23 at last count, have enacted Puppy Lemon Laws to protect 

                                                           
222   Joe T., Puppies N Stuff,  YELP (Feb. 11, 2017), https://www.yelp.com/biz/puppies-

n-stuff-westminster (no long available at link); see also Michael Konopasek, Colorado 

pet store accused of selling sick puppies, KDVR (Feb. 23, 2017, 11:10 AM), 

http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-selling-sick-puppies/ 

(last visited June 14, 2018).   
223   Puppy Spot, COMPLAINTS BOARD (Apr. 5, 2017), 

https://www.complaintsboard.com/complaints/puppy-spot-health-guarantee-customer-

service-c859125.html.  

https://www.yelp.com/biz/puppies-n-stuff-westminster
https://www.yelp.com/biz/puppies-n-stuff-westminster
http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-selling-sick-puppies/
https://www.complaintsboard.com/complaints/puppy-spot-health-guarantee-customer-service-c859125.html
https://www.complaintsboard.com/complaints/puppy-spot-health-guarantee-customer-service-c859125.html
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consumers who purchase a sick or otherwise “defective” puppy.224  However, the cost of 

civil litigation deters many injured consumers from pursuing these claims.  This is 

especially a concern given the limited remedies available to a consumer who may have 

already and unexpectedly spent a fortune treating a sick pet.  Many of these laws cap 

recovery at the purchase price of the pet even though veterinary costs can far exceed 

that amount depending on the severity of the pet’s condition and/or the lifespan of the 

pet.  

 Furthermore, most of these laws provide consumers with inadequate remedies.  

For instance, the typical Puppy Lemon Law restricts the consumer to these common 

remedies: replacement of the animal, a refund of the purchase price, or reimbursement 

of veterinary expenses, generally up to the purchase price of the animal.  These laws 

also confine consumers to strict timeframes to discover and report any issues with their 

pets.  The amount of time that a consumer has to make a claim ranges anywhere from 

seven to 21 days for illness and disease and 10 days to two years for congenital or 

                                                           
224  ARIZ. REV. STAT. ANN. § 44-1799.05 (West 2018); ARK. CODE ANN. § 4-97-101 

(West 2018); Cal. Health & Safety Code §§ 122125 et seq. (West 2018); CONN. Gen. Stat. 

Ann. §§ 22-344b–344d (West 2018); DEL. CODE ANN. tit. 6, § 4002 (West 2018); FLA. 

STAT. ANN. § 828.29 (West 2018); 225 ILL. COMP. STAT. ANN. §§ 605/2–605/3.15 (West 

2018); ME. REV. STAT. tit. 7, §§ 4155–4159 (West 2018); MD. CODE ANN., BUS. REG. §§ 

19-701–19.705 (West 2018); MASS. GEN. LAWS ANN. ch. 129 § 39G(e) (West 2018); MICH. 

COMP. LAWS ANN. §287.335a (West 2018); MINN. STAT. ANN. § 325F.791 (West 2018); 

NEB. REV. STAT. ANN, §§ 54-644–54-650 (West 2018); NEV. REV. STAT. ANN. §§ 574.470–

574.490 (West 2017); N.H. REV. STAT. §§ 437:10–437:13-a (West 2018); N.H. CODE 

ADMIN. R. ANN. AGR. § 1704.07 (West 2018); N.J. STAT. ANN. §§ 56:8-95–56.8-96;N.J. 

ADMIN. CODE §§ 13:45A-12.2–13.45A-12.3 (West 2018); N.Y. GEN. BUS. LAW §§ 753–754 

(McKinney 2018);N.Y. COMP. CODES R. & REGS. tit. 1, § 81.4 (West 2018); OR. REV. 

STAT. ANN. § 646A.075–646A.077 (West 2018); 73 PA. CONS. STAT. § 201-9.3 (West 

2018); 4 R.I. GEN. LAWS ANN. §§ 4-25-2–4-25-5 (West 2018); S.C. CODE ANN. § 47-13-

160 (West 2018); VT. STAT. ANN. tit. 20, § 3921 (West 2018); 2-4 VT. CODE R. § 308:III-

2–308:III-3; VA. CODE ANN. § 3.2-6512–3.2-6515 (West 2018); WIS. ADMIN. CODE § 

16.01–16.16 (West 2018). 
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hereditary conditions.  Furthermore, the average consumer is unaware of their rights 

under these laws and many times pet shops pick and choose their remedy of choice 

presenting it as the only option to the disgruntled customer.  Most of the time the option 

the pet store gives the consumer is to return the dog for a full or partial refund knowing 

full well the average new pet parent is not going to return their dog.225  

 To demonstrate the ineffectiveness of these laws, here are a few examples of real 

life consumer challenges with them.  Priscilla Arocho spent $3,200 on a puppy who died 

three days later.226  The pet store she purchased this puppy from only offered a 

replacement puppy rather than reimbursement, an option available under the state’s 

Puppy Lemon Law but was supposedly voided by the store’s contract.227  Similarly, 

Michelle Bernstein purchased a puppy from Chelsea Kennel Club, the New York pet 

store that was recently the subject of an HSUS investigation.228 According to the NY 

Press,  

[The storeowner] told her the puppy had a microchip and all 

required shots. After seeing a vet, Bernstein discovered her 

dog had giardia and no microchip. By that time, weeks had 

passed since Bernstein purchased the dog — too long for [the 

store] to be liable for covering medical expenses. New York 

Pet Lemon Law requires a customer to provide proof of 

medical bills and vet records within 14 days of purchase to 

receive reimbursement from a store.229  

 

                                                           
225  See, e.g., Exhibit 1 (several examples of this dilemma appear in many of the 

complaints submitted to HSUS). 
226   Jason Knowles & Ann Pistone, Puppy heartbreak: State's 'lemon' law may not 

be in contracts, ABC 7 EYEWITNESS NEWS (May 11, 2017), 

http://abc7chicago.com/pets/puppy-heartbreak-states-lemon-law-may-not-be-in-

contracts/1982413/ (last visited June 11, 2018).   
227   See 225 ILL. COMP. STAT. ANN. §§ 605/2–605/3.15 (West 2018). 
228   See supra note 182.   
229   Estelle Pyper, Undercover at Chelsea Kennel Club, NY PRESS (Aug. 2, 2017, 

11:02 AM), http://www.nypress.com/local-news/20170802/undercover-at-chelsea-

kennel-club/1 (last visited June 11, 2018).  

http://abc7chicago.com/pets/puppy-heartbreak-states-lemon-law-may-not-be-in-contracts/1982413/
http://abc7chicago.com/pets/puppy-heartbreak-states-lemon-law-may-not-be-in-contracts/1982413/
http://www.nypress.com/local-news/20170802/undercover-at-chelsea-kennel-club/1
http://www.nypress.com/local-news/20170802/undercover-at-chelsea-kennel-club/1
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 Even if a consumer falls within the limited protections of a Puppy Lemon Law 

and is aware of the available remedies, many times she runs into problems obtaining 

the requested and legally obligated relief from the pet seller.  For example, Brianna 

Bryan purchased an English bulldog, Lilly, from Chelsea Kennel Club. “Bryan learned 

shortly after that Lilly was not up to date on her shots, and also had a grade-three heart 

murmur.” 230  Ms. Bryan “immediately called [the storeowner], who seemed skeptical 

and insisted Lilly was healthy when at the shop. Under the Lemon Law, [the store] 

would have to pay for any heart surgery, but Bryan seems unconvinced she will, given 

her dismissive and unsympathetic tone over the phone.” Also, now that the store has 

shut its doors, it is even more unlikely that the sellers will honor these obligations.   

 The New York Attorney General recently sent a cease and desist letter to 

another New York pet seller, Bell Pet Company, LLC, demanding that its chain of pet 

stores “stop illegally denying reimbursement or refunds to customers who have 

attempted to enforce their rights under the state’s Pet Lemon Law.”231 The AG’s office 

received “numerous complaints from consumers that purchased dogs from [this pet 

seller who] immediately exhibited signs of severe illnesses or congenital defects.”232 As 

discussed above, it appears the pet stores did not cease this activity, and the Attorney 

General filed a lawsuit against the company in May 2018.233 

 As part of these Puppy Lemon Laws, several states also require certain 

disclosures for dogs being sold in pet shops.234  These disclosures must be presented to 

                                                           
230  Id.; see also N.Y. GEN. BUS. LAW §§ 753–754 (McKinney 2018); N.Y. COMP. 

CODES R. & REGS. tit. 1, § 81.4 (West 2018).  
231   Press Release, supra note 199.  
232   Id.  
233   Press Release, supra note 200. 
234  See id.  

https://ag.ny.gov/press-release/ag-schneiderman-demands-pet-store-chain-stop-illegally-denying-reimbursement-customers
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the consumer prior to the time of sale and generally include information about the price, 

medical records, and breeder information.  Also, as discussed above, some states require 

pet sellers to disclose the meaning of pedigree registration.235  Consumers who are 

outside the protections of the law have to seek recovery by other means, such as from 

other remedies available to consumers under the law.  See, e.g., Sacco v. Tate, 175 Misc. 

2d 901, 902, 672 N.Y.S.2d 618 (App. Term 1998). However, again, civil litigation is 

costly to pursue and many consumers lack the means to take their claims to court.  

 In response to the deficiencies and obstacles just identified, and to provide better 

protection for consumers and eliminate the sale of puppy mill puppies, California236 and 

Maryland237 have passed statewide retail sales bans on commercially bred puppies.238  

Other states may soon follow suit including, Pennsylvania,239 Massachusetts,240 New 

                                                           
235   Supra notes 112 & 113 and accompanying text.  
236   CAL. HEALTH & SAFETY CODE § 122354.5 (effective Jan. 1, 2019). 
237    MD. CODE ANN., BUS. REG. § 19-703 (West 2018), amended by Business 

Regulation—Retail Pet Stores, 2018 Maryland Laws Ch. 237 (H.B. 1662) (effective Jan. 

1, 2020). 
238   See Milligan, supra note 21.  
239   S.B. 1154, Pa. Gen. Assemb. (Pa. 2018), available at 

http://www.legis.state.pa.us/CFDOCS/Legis/PN/Public/btCheck.cfm?txtType=PDF&se

ssYr=2017&sessInd=0&billBody=S&billTyp=B&billNbr=1154&pn=1742; see also 

Senator Guy Reschenthaler, Memorandum: Pet Store Sales Ban on Non-Rescue 

Animals, PA. STATE SENATE (Feb. 23, 2018), 

http://www.legis.state.pa.us/cfdocs/Legis/CSM/showMemoPublic.cfm?chamber=S&SPi

ck=20170&cosponId=25271 (last visited June 7, 2018).  
240   S.B. 470, 2018 Leg., 190th Sess. (Mass. 2018)    

https://malegislature.gov/Bills/190/SD1698 (last visited June 13, 2018) (banning the 

sale of cats and dogs in commercial pet shops). 

http://www.legis.state.pa.us/cfdocs/legis/home/member_information/senate_bio.cfm?id=1737
http://www.legis.state.pa.us/cfdocs/Legis/CSM/showMemoPublic.cfm?chamber=S&SPick=20170&cosponId=25271
http://www.legis.state.pa.us/cfdocs/Legis/CSM/showMemoPublic.cfm?chamber=S&SPick=20170&cosponId=25271
https://malegislature.gov/Bills/190/SD1698
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York,241 Nebraska,242 Oregon,243 and Rhode Island.244 Other states currently have 

established restrictions on the pet source, including prohibiting acquiring pets from 

licensed breeders who have multiple or serious AWA violations.245 Some states, like 

Michigan, are considering this approach as well.246 Often, these bills are designed to 

preempt localities from placing tougher restrictions on retail pet sales (many of which 

are discussed below), and are tied to USDA inspection reports that are no longer readily 

available for public view and thus provide limited consumer benefit.247  The approach 

                                                           
241  A.B. A08526B, 201-2018 Gen. Assemb., Reg. Sess. (N.Y. 2018)    

http://nyassembly.gov/leg/?default_fld=&leg_video=&bn=A08526&term=2017&Summ

ary=Y&Actions=Y&Text=Y (last visited June 13, 2018) (“Relates to requiring dogs, cats 

and rabbits sold by certain pet dealers to be rescue animals, or animals sourced from 

licensed breeders.”). 
242   Legis. B. 893, 105th Leg., 2d Sess. (Neb.2018), 

https://nebraskalegislature.gov/bills/view_bill.php?DocumentID=34131 (last visted 

June 13, 2018); see also Eric Forest, Another state to ban sale of puppy mill pups in pet 

stores, PETS IN OMAHA (May 7, 2018), http://petsinomaha.com/another-state-to-ban-

sale-of-puppy-mill-pups-in-pet-stores/10731 (last visited June11, 2018).  
243   H.B. 4045, 79th Leg. Assemb., Reg. Sess. (Or. 2018),  

https://olis.leg.state.or.us/liz/2018R1/Measures/Overview/HB4045 (last visited June 

13, 2018); see also Keaton Thomas, Oregon might ban pet stores from selling dogs from 

breeders, KATU NEWS (Feb. 12, 2018), http://katu.com/news/local/oregon-might-ban-

pet-stores-from-selling-dogs-from-breeders (last visited June 11, 2018).  
244   S.B. 2780, 2018 Gen. Assemb., Jan. Sess. (R.I. 2018), available at 

http://webserver.rilin.state.ri.us/BillText/BillText18/SenateText18/S2780.pdf 

(requiring pet shops to only sell cats or dogs obtained from an animal shelter, dog pound 

or animal rescue). 
245   ARIZ. REV. STAT. ANN. § 44-1799.10 (West 2018); 225 ILL. COMP. STAT. ANN. 

605/3.8 (West 2018); LA. STAT. ANN. § 3:2511 (West 2018); N.J. STAT. ANN. § 56:8-95.1 

(West 2018); OHIO REV. CODE ANN. § 956.051 (West 2018); VA. CODE ANN. § 3.2-6511.1 

(West 2018).  
246   See H.B. 5916, 2018 Leg., Gen. Assemb., Reg. Sess.  (Mich. 2018), 

http://legislature.mi.gov/doc.aspx?2018-HB-5916 (last visited June 13, 2018); see also 

Amber Ainsworth, New bills aim to prevent Michigan pet stores from selling puppy mill 

dogs, creates higher standards, CLICK ON DETROIT (May 16, 2018), 

https://www.clickondetroit.com/pets/new-bills-aim-to-prevent-michigan-pet-stores-

from-selling-puppy-mill-dogs-creates-higher-standards (last visited June 7, 2018). 
247   See, e.g., H.B. 5917, 2018 Leg., Gen. Assemb., Reg. Sess. (Mich. 2018), 

http://legislature.mi.gov/doc.aspx?2018-HB-5917 (last visited June 13, 2018) (proposing 

legislation that would preempt localities from banning the sale of commercially bred 

http://nyassembly.gov/leg/?default_fld=&leg_video=&bn=A08526&term=2017&Summary=Y&Actions=Y&Text=Y
http://nyassembly.gov/leg/?default_fld=&leg_video=&bn=A08526&term=2017&Summary=Y&Actions=Y&Text=Y
https://nebraskalegislature.gov/bills/view_bill.php?DocumentID=34131
http://petsinomaha.com/another-state-to-ban-sale-of-puppy-mill-pups-in-pet-stores/10731
http://petsinomaha.com/another-state-to-ban-sale-of-puppy-mill-pups-in-pet-stores/10731
https://olis.leg.state.or.us/liz/2018R1/Measures/Overview/HB4045
http://katu.com/news/local/oregon-might-ban-pet-stores-from-selling-dogs-from-breeders
http://katu.com/news/local/oregon-might-ban-pet-stores-from-selling-dogs-from-breeders
http://webserver.rilin.state.ri.us/BillText/BillText18/SenateText18/S2780.pdf
http://legislature.mi.gov/doc.aspx?2018-HB-5916
https://www.clickondetroit.com/pets/new-bills-aim-to-prevent-michigan-pet-stores-from-selling-puppy-mill-dogs-creates-higher-standards
https://www.clickondetroit.com/pets/new-bills-aim-to-prevent-michigan-pet-stores-from-selling-puppy-mill-dogs-creates-higher-standards
http://legislature.mi.gov/doc.aspx?2018-HB-5917
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of tying pet store sourcing to those with mostly clean AWA inspection records also 

seems to be inadequate because violation citations have plummeted recently, possibly 

due to breeders putting pressure on the agency not to cite them because it will impact 

their ability to sell puppies. 

2. Local Ordinances and Actions  

 

 Localities are starting to block the deceptive practices of pet sellers by enacting 

local ordinances that attempt to address many of the problems outlined in this petition, 

but they only work on a very local level.  As California and Maryland have done, over 

260 localities across 20 states in the U.S. have enacted bans on the sale of commercially 

bred pets, and many others have enacted heavy restrictions on those sales.248  These 

laws appear in nearly half of the states across the nation. By banning the sale of 

commercially bred dogs in a locality, the communities are shutting down the deceptive 

practices happening in those pet stores. These laws further demonstrate there are 

                                                           

puppies); Shannon Mullen, Dog breeder records kept secret by feds, thwarting NJ pet 

shop law, ASHBURY PARK PRESS (Jun. 8, 2018, 7:04 PM), 

https://www.app.com/story/news/local/red-bank-middletown-area/red-

bank/2018/06/08/trump-administration-keeps-many-dog-breeder-records-

secret/643951002/ (last visited Jun. 12, 2018); Ian Duncan, Maryland puppy mill law 

undermined by USDA removes animal welfare data, THE BALTIMORE SUN (Mar. 9, 2017; 

7:16 PM), http://www.baltimoresun.com/news/maryland/politics/bs-md-puppy-mill-

usda-20170309-story.html (last visited Jun. 12, 2018) (discussing Maryland’s recently 

passed law to ban commercial dog sales was likely welcomed due to these new 

transparency challenges on sourcing restrictions); Complaint for Declaratory and 

Injunctive Relief, People for the Ethical Treatment of Animals et. al v. United States 

Department of Agriculture et. al, No. 2:18cv306 (E.D. Va. Jun. 6, 2018) (ruling on a law 

suit challenging the USDA’s failure to timely respond to FOIA requests for AWA 

inspection records). 
248  See HSUS: Localities Banning Retail Pet Store Puppy Sales, THE HUMANE SOC’Y 

OF THE U.S., www.humanesociety.org/pmlocalities (last visited June 7, 2018); see also 

Jurisdictions with Retail Pet Sale Bans, BEST FRIENDS, 

https://bestfriends.org/resources/puppymills/jurisdictions-retail-pet-sale-bans (last 

visited June 7, 2018).  

https://www.app.com/story/news/local/red-bank-middletown-area/red-bank/2018/06/08/trump-administration-keeps-many-dog-breeder-records-secret/643951002/
https://www.app.com/story/news/local/red-bank-middletown-area/red-bank/2018/06/08/trump-administration-keeps-many-dog-breeder-records-secret/643951002/
https://www.app.com/story/news/local/red-bank-middletown-area/red-bank/2018/06/08/trump-administration-keeps-many-dog-breeder-records-secret/643951002/
http://www.baltimoresun.com/news/maryland/politics/bs-md-puppy-mill-usda-20170309-story.html
http://www.baltimoresun.com/news/maryland/politics/bs-md-puppy-mill-usda-20170309-story.html
https://bestfriends.org/resources/puppymills/jurisdictions-retail-pet-sale-bans
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established, specific and substantial public policies to support the enactment of a TRR 

to regulate the deceptive acts and practices of pet sellers.  Such a TRR would function 

in concert with these laws, not supersede them.  Localities could also enact tougher 

restrictions as they see fit.249 

 Despite local and state efforts to control the deceptive tactics of retail puppy 

sellers, the deception continues online via pet seller websites and virtual 

marketplaces.250 In addition, even pet stores operating in jurisdiction that have passed 

these laws have managed to find loopholes or escape enforcement action and continue 

to use the same deceptive tactics while operating in violation of the new restrictions.251  

A federal TRR would further deter such deceptive conduct. 

 

                                                           
249   See 15 U.S.C. § 45(n).     
250   See As selling pets online becomes normal, we need to regulate it, supra note 21; 

Baker, supra note 21.  
251  See, e.g., Stacy St. Clair and Christy Gutowski, Designer and purebred puppies 

from other states sold as rescue dogs in Chicago, outsmarting city ordinance, CHICAGO 

TRIBUNE (May 18, 2018), http://www.chicagotribune.com/news/local/breaking/ct-met-

pet-store-rescue-puppies-20180430-story.html (last visited June 7, 2018) (finding pet 

stores in Chicago were circumventing the law that requires pet stores to source puppies 

from rescues or shelters by obtaining puppies from the same large scale breeders the 

stores have traditionally bought from simply because these breeders pass their puppies 

through a nonprofit rescue of their own creation); Phyllis M. Daugherty, ‘Puppy Mill’ 

Breeders Become ‘Rescues’- Are Pet Shop Bans a Political Hoax? CITYWATCH (Jun. 11, 

2018), http://www.citywatchla.com/index.php/animal-watch/15596-puppy-mill-

breeders-become-rescues-are-pet-shop-bans-a-political-hoax (last visited Jun. 12, 

2018); Press Release, supra note 1822;  Press Release, HSUS, Palm Beach County Pet 

stores found allegedly violating puppy mill ordinance(March 2, 2017), 

http://www.humanesociety.org/news/press_releases/2017/03/palm-beach-county-pet-

stores-investigation030217.html?credit=web_id80597225 (last visited June 7, 2018); 

see also Kelsey Thomas, Henderson Petland fined thousands for sick dog, overcrowding 

violations, NEWS 3 LAS VEGAS (Nov. 21, 2017), 

http://news3lv.com/news/local/henderson-petland (last visited June 7, 2018) (“Animal 

Control officers said the store failed to follow laws designed to protect people from 

buying unhealthy pets.”).   

http://www.chicagotribune.com/news/local/breaking/ct-met-pet-store-rescue-puppies-20180430-story.html
http://www.chicagotribune.com/news/local/breaking/ct-met-pet-store-rescue-puppies-20180430-story.html
http://www.citywatchla.com/index.php/animal-watch/15596-puppy-mill-breeders-become-rescues-are-pet-shop-bans-a-political-hoax
http://www.citywatchla.com/index.php/animal-watch/15596-puppy-mill-breeders-become-rescues-are-pet-shop-bans-a-political-hoax
http://www.humanesociety.org/news/press_releases/2017/03/palm-beach-county-pet-stores-investigation030217.html?credit=web_id80597225
http://www.humanesociety.org/news/press_releases/2017/03/palm-beach-county-pet-stores-investigation030217.html?credit=web_id80597225
http://news3lv.com/news/local/henderson-petland
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3. Industry Response  

 

 Those who speak out against the retail pet industry are often labeled animal 

rights extremists by the industry and attacked in social media or even in the courtroom.  

Intimidation tactics, including harassment, threats of lawsuits and actual SLAPP suits, 

stifle many actions against pet sellers.  It has become a trend and go-to tool of pet sellers 

across the nation to attack those who are speaking out against their deceptive practices. 

Increasingly, advocates are facing lawsuits filed by pet sellers alleging that they have 

been defamed.  For instance, an activist in Illinois is being sued by the owners of the 

pet store, Furry Babies—the same pet seller involved in the consumer lawsuit against 

them discussed above—for speaking out on Facebook against the store’s practices.252  

Similarly, a protester in Georgia is being sued by Petland, one of the largest pet 

retailers in the U.S., after making claims on Facebook that the store obtains dogs from 

irresponsible breeders—a claim that has been supported by an undercover 

investigation and government records.253   

 Even journalists who report on these issues are being sued by pet sellers when 

the news shows them in a negative light.  For example, a reporter for Worcester’s 

Telegram & Gazette who reported on the inhumane conditions and consumer 

                                                           
252  Furry Babies Rockford, Inc., v. Kathy Mehalko, No. 15-L-232 (Ill. 2016); Brain 

Leaf, Puppies and free speech are part of Rockford defamation suits, RR STAR (AUG. 6, 

2016, 8:00 AM), http://www.rrstar.com/news/20160806/puppies-and-free-speech-are-

part-of-rockford-defamation-suits (last visited June 7, 2018).   
253   BKG Pets, Inc. v. Karen Paul, No. 15-1-7596-40 (Supp. Cobb Co. Ga 2016); Randy 

Travis, Petland Sues Protester, FOX 5 ATLANTA (Nov. 20, 2015, 8:45 PM) 

http://www.fox5atlanta.com/news/i-team/52222149-story (last visited June 7, 2018); 

The Humane Society of the United States Investigates: Georgia Puppy Stores, THE 

HUMANE SOC’Y OF THE U.S., at 7–8 (Nov. 2015), available at 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/hsus-georgia-pet-

store.pdf.   

http://www.rrstar.com/news/20160806/puppies-and-free-speech-are-part-of-rockford-defamation-suits
http://www.rrstar.com/news/20160806/puppies-and-free-speech-are-part-of-rockford-defamation-suits
http://www.fox5atlanta.com/news/i-team/52222149-story
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complaints regarding the purchase of sick puppies from Laughlin Kennels is now 

litigating defamation charges in state court.254 As an even more aggressive attempt to 

suppress the outcry, pet sellers have tried to muzzle political figures by filing 

defamation suits against them when they speak out against pet stores.255  These are 

just a few examples from the long list of these types of lawsuits.256 

 Defamation lawsuits are expensive to defend regardless of their merit. For 

example, Mr. Mintz, a consumer who bought what he believed to be a healthy, purebred 

puppy only to find out he was sold a two-year old dog with several health conditions, 

was sued by the seller for libel when he published his story on a blog. The pet seller 

eventually lost the suit, which was dismissed as a SLAPP suit—a strategic lawsuit 

against public participation—at the lower court and upheld on appeal, but not before 

Mintz racked up massive attorney’s fees.257 Even though the prevailing party may 

recover attorneys’ fees or sanctions in some instances, that battle can be hard fought 

and cost a lot of time and money.258  In Mintz’s case, an award for sanctions against the 

                                                           
254   Laughlin Kennels Company v. GateHouse Media, Inc., No. 1685CV00398 

(Worcester Supp. Mass. 2016).  
255   Petland v. Ted Barry, No. 16 CV 003509 (Franklin Co. Ohio 2016).  
256  See, e.g., Woof Puppies & Boutique v. Pam Sordyl. No. 2014-138553-CZ (Oakland 

County Cir. Ct. Mich. 2014); CitiPups NYC Corp., v. Kristi Schrittwieser and Michael 

Feldman, No. 159516-2013E (N.Y. Sup. Ct. 2013); Perfect Puppy v. Oulette, No. PC2016-

2633 (Supp. Ct. Providence R.I. 2016); see also Standing Up for Peaceful Puppy Mill 

Protesters, AMERICAN CIVIL LIBERTIES UNION OF MICHIGAN (Jan. 14, 2014), 

http://www.aclumich.org/article/standing-peaceful-puppy-mill-protesters (last visited 

June 7, 2018); Emily Volz, NBC 10 I-Team: Review retaliation? Perfect Puppy customers 

claim store went too far, NBC10 (Dec. 22, 2016), http://turnto10.com/i-team/consumer-

advocate/consumer-advocate-review-retaliation-perfect-puppy-customers-claim-store-

went-too-far (last visited June 7, 2018).   
257   Roberts v. Mintz, A-1563-14T4, 2016 WL 3981128 (N.J. Super. Ct. App. Div. July 

26, 2016). 
258  See Roberts v. Mintz, No. A-1563-14T4, (N.J. Super. Ct. App. Div. Jan. 22, 2018), 

available at http://njlaw.rutgers.edu/collections/courts/appellate/a3355-15.opn.html 

(last visited June 13, 2018); Havanese Day! Statements on duped dog buyer's blog not 

http://www.aclumich.org/article/standing-peaceful-puppy-mill-protesters
http://turnto10.com/i-team/consumer-advocate/consumer-advocate-review-retaliation-perfect-puppy-customers-claim-store-went-too-far
http://turnto10.com/i-team/consumer-advocate/consumer-advocate-review-retaliation-perfect-puppy-customers-claim-store-went-too-far
http://turnto10.com/i-team/consumer-advocate/consumer-advocate-review-retaliation-perfect-puppy-customers-claim-store-went-too-far
http://njlaw.rutgers.edu/collections/courts/appellate/a3355-15.opn.html
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seller was reversed on appeal after over half a decade of litigating.259   

  Many more consumers who have been harmed by the deceptive practices of pet 

sellers are precluded from speaking out due to the inclusion of nondisparagement 

clauses in their contracts.260 A release form from a Petland in Sarasota provided by a 

company called PAWSitive Solutions stated, in order to receive a refund for the 

purchase price of a puppy who died,  

You must agree to cease/refrain from all forms of slander or 

negative comments and feedback on all platforms of social 

media, such as Facebook, Twitter, Yelp!, Instagram or any 

such avenue.  This is to include, but not limited to the above 

mentioned, as well as other venues such as the Better 

Business Bureau and reports to the Attorney General.261  

 

 A similar release form from Purebred Breeders, now PuppySpot, would only 

provide a partial refund if the consumer agreed to,  

Relinquish[] any and all rights he has under F.S. 828.29[,] 

and [if he] specifically agree[ed] not to dispute the charges 

with the issuing financial institution and further agree[ed] 

as a material condition for the refund that she will not make 

any disparaging remarks, comments or statements with any 

aspect of this transaction to any person, entity, posting on 

the internet or media, which shall malign, harm, defame or 

damage the reputation or good name of Purebred 

Breeders.262 

                                                           

defamatory, LEXOLOGY (Aug. 2, 2016) 

http://www.lexology.com/library/detail.aspx?g=063cb96d-c7ae-4d97-bb60-

9536546919c2 (last visited June 6, 2018). 
259   Roberts v. Mintz, A-1563-14T4, 2016 WL 3981128, at *10 (N.J. Super. Ct. App. 

Div. July 26, 2016); Michael Booth, Sanctions Mount in 'Puppy Mill' Online Defamation 

Suit, N.J. LAW J. (June 13, 2016, 2:36 PM), 

https://www.law.com/njlawjournal/almID/1202759919651 (last visited June 7, 2018).   
260  Form contracts like these are now illegal under the Consumer Review Fairness 

Act, 15 U.S.C. § 45b, which is designed to protect consumers’ ability to publicly review 

services and vendors without being subject to restrictions or fines imposed by form 

contracts.   
261  Letter from PAWSitive Solutions to Petland Sarasota Consumer (undated) (on 

file with Petitioner).  
262  Puppy Partial Refund Program, Purebred Breeders, LLC (Sept. 3, 2015) (on file 

http://www.lexology.com/library/detail.aspx?g=063cb96d-c7ae-4d97-bb60-9536546919c2
http://www.lexology.com/library/detail.aspx?g=063cb96d-c7ae-4d97-bb60-9536546919c2
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The company appears to have modified their release language slightly but, according 

to a consumer complainant, still demands, before any refund is given, “a full and final 

release of all claims” and forbids the buyer to “make any inaccurate remarks regarding 

PuppySpot or post any reviews, file any complaints, or make any comments that are 

inaccurate, incomplete or misleading whether under your name or anonymously.”263 

 The industry has also pushed back on the local ordinances banning or restricting 

the sale of commercially bred dogs by bringing lawsuits challenging the 

constitutionality of the laws, and most recently, lobbying state governments to pass 

laws that would preempt or disallow local solutions. All of the industries’ lawsuits 

challenging the ordinances have been unsuccessful, though two cases remain pending 

in state courts.264  

 The industry has, however, been successful at lobbying state governments to 

                                                           

with Petitioner).  
263   E-mail from Nicarla G., PuppySpot Group, LLC to Christine C., Subject: 

PuppySpot - Refund of Purchase Price (Jan. 8, 2018) (on file with Petitioner); see also 

Exhibit 1, Row 176, Column G (Christine C., Complaint, Dec. 28, 2017).  
264  See, e.g., New York Pet Welfare Ass'n, Inc. v. City of New York, 850 F.3d 79 (2d 

Cir. 2017), cert. denied sub nom. New York Pet Welfare Ass'n, Inc. v. City of New York, 

N.Y., 16-1455, 2017 WL 2444677 (U.S. Oct. 2, 2017); Perfect Puppy, Inc. v. City of East 

Providence, 98 F.Supp.3d 408 (D.R.I. 2015) affirmed, No. 15-1553 (1st Cir. Dec. 8, 2015); 

Mo. Pet Breeders Ass’n v. Cnty of Cook, No. 14-6930, 2015 WL 4720055 (N.D. Ill. Aug. 

7, 2015), appeal withdrawn, No. 15-2895 (7th Cir. Sept. 3, 2015); Park Pet Shop, Inc. v. 

City of Chicago through the City Council of Chicago, 15 C 1450, 2015 WL 6756288 (N.D. 

Ill. Nov. 5, 2015), aff'd sub nom. Park Pet Shop, Inc. v. City of Chicago, 872 F.3d 495 

(7th Cir. 2017); D&G Ltd. d/b/a Palm Beach Puppies N. v. City of Palm Beach Gardens, 

No. 2014CA014997 (Fla. Cir. Ct. Dec. 17, 2015); Puppies ‘N Love v. City of Phoenix, 116 

F. Supp. 3d 971 (2015), appeal withdrawn, No. 15-16669 (9th Cir. Aug. 21, 2015), 

superseded by ARIZ. REV. STAT. ANN. §§ 44-1799.10–11 (2018); Maryeli’s Lovely Pets, 

Inc. v. City of Sunrise, No. 14-61391 (S.D. Fla. June 24, 2015); Six Kingdoms Enters., 

LLC v. City of El Paso, Tex., No. 10-485, 2011 WL 65864 (W.D.TX Jan. 10, 2011); BKG 

Pets, Inc. d/b/a Petland Sarasota, et al v. Sarasota Co. Fla., No. 2016-CA-5533-NC 

(Fla. 12th Sarasota Co. 2016); NJ Puppy Store Corp., v. Borough of Fair Lawn, No. L-

6554-17 (Sup. Ct. N.J. Bergen Co. filed Sept. 28, 2017).  
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override and preempt its cities’ ordinances banning the sale of commercially bred cats 

and dogs.265  In doing so, the industry has stated that uniform standards are preferred 

to the patchwork of regulations local ordinances gives them.  Even the nation’s largest 

retail pet store chain that sells puppies supports consistent regulations.266  In fact, the 

industry is insistent that the problems are national in scope and that consistent 

protection of animals and consumers is desired.267  This suggests the industry would 

                                                           
265  See, e.g., ARIZ. REV. STAT. ANN. § 44-1799.11 (West 2018) (Pet dealer regulation; 

state preemption); S.B. 1248, 52nd Leg., 2d Reg. Sess. (Az. 2016) available at 

https://www.azleg.gov/legtext/52leg/2r/laws/0351.pdf;  Howard Fischer, Ducey signs 

law that overrides Tucson's pet-store rules, Tuscon.com (May 19, 2016), 

http://tucson.com/news/local/govt-and-politics/ducey-signs-law-that-overrides-tucson-

s-pet-store-rules/article_623ef92c-1e10-11e6-9d6f-1fd3ae78242c.html (last visited June 

7, 2018); OHIO REV. CODE ANN. § 956.23 (West 2018) (Preemption of local law); S.B. 

331, 131st Gen. Assemb. (Oh. 2016), 

https://www.legislature.ohio.gov/legislation/legislation-documents?id=GA131-SB-331 

(last visited June 13, 2018); Meghan Matthews, Ohio Senate Passes Pet Store 

Regulation Bill, 10 TV (July 19, 2016, 2:06 PM), http://www.10tv.com/article/ohio-

senate-passes-pet-store-regulation-bill (last visited June 7, 2018); see also Mark Heyne, 

Stop Puppy Mills Ohio Push For Restrictions On Breeders, WVXU (Dec. 7, 2017), 

http://wvxu.org/post/stop-puppy-mills-ohio-push-restrictions-breeders#stream/0 (last 

visited June 7, 2018); Ohio Amendments on Community Rights Clear Ballot Board, US 

NEWS (Dec. 6, 2017, 12:06 PM), https://www.usnews.com/news/best-

states/ohio/articles/2017-12-06/ohio-amendments-on-community-rights-clear-ballot-

board (last visited June 7, 2018). 
266   See Tom Humphrey, So-called 'Petland bill' rejected by House, KNOX NEWS (Apr. 

7, 2017, 6:57 PM), https://www.knoxnews.com/story/news/2017/04/07/so-called-petland-

bill-rejected-house/100180788/ (last visited June 7, 2018) (“[Petland] and other pet 

retailers want “uniformity and consistency”); Petland Applauds Enactment of Ohio’s 

New Pet Store Law, PET AGE (Dec. 20, 2016), http://www.petage.com/petland-applauds-

enactment-of-ohios-new-pet-store-law/ (last visited June 7, 2018).  
267   See Pet Industry Joint Advisory Council Responds to Arizona Law Re: Sale of 

Commercially Bred Dogs and Cats, PET INDUSTRY JOINT ADVISORY COUNCIL (May 20, 

2016), http://www.pijac.org/press/pet-industry-joint-advisory-council-responds-

arizona-law-re-sale-commercially-bred-dogs-and (last visited June 7, 2018) 

(“[I]nconsistent local legislation addressing an issue that is national in scope has 

dangerous unintended consequences”); see also Megan R. Wilson, Pet breeding laws 

under threat from House farm bill, THE HILL (May 17, 2018, 6:00 AM), 

http://thehill.com/homenews/state-watch/388072-pet-breeding-laws-under-threat-

from-house-farm-bill (last visited June 7, 2018).  

https://www.azleg.gov/legtext/52leg/2r/laws/0351.pdf
http://tucson.com/news/local/govt-and-politics/ducey-signs-law-that-overrides-tucson-s-pet-store-rules/article_623ef92c-1e10-11e6-9d6f-1fd3ae78242c.html
http://tucson.com/news/local/govt-and-politics/ducey-signs-law-that-overrides-tucson-s-pet-store-rules/article_623ef92c-1e10-11e6-9d6f-1fd3ae78242c.html
https://www.legislature.ohio.gov/legislation/legislation-documents?id=GA131-SB-331
http://www.10tv.com/article/ohio-senate-passes-pet-store-regulation-bill
http://www.10tv.com/article/ohio-senate-passes-pet-store-regulation-bill
http://wvxu.org/post/stop-puppy-mills-ohio-push-restrictions-breeders#stream/0
https://www.usnews.com/news/best-states/ohio/articles/2017-12-06/ohio-amendments-on-community-rights-clear-ballot-board
https://www.usnews.com/news/best-states/ohio/articles/2017-12-06/ohio-amendments-on-community-rights-clear-ballot-board
https://www.usnews.com/news/best-states/ohio/articles/2017-12-06/ohio-amendments-on-community-rights-clear-ballot-board
http://www.petage.com/petland-applauds-enactment-of-ohios-new-pet-store-law/
http://www.petage.com/petland-applauds-enactment-of-ohios-new-pet-store-law/
http://www.pijac.org/press/pet-industry-joint-advisory-council-responds-arizona-law-re-sale-commercially-bred-dogs-and
http://www.pijac.org/press/pet-industry-joint-advisory-council-responds-arizona-law-re-sale-commercially-bred-dogs-and
http://thehill.com/homenews/state-watch/388072-pet-breeding-laws-under-threat-from-house-farm-bill
http://thehill.com/homenews/state-watch/388072-pet-breeding-laws-under-threat-from-house-farm-bill
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support or at least welcome the proposed TRR because it would provide a national 

standard.  Local and state laws can function alongside this federal regulation, and each 

would ultimately strengthen protections for consumers and their pets.   

4. Inadequate Alternatives Necessitate a Trade Rule Regulation  

 

 To Petitioner’s knowledge, the FTC has never taken action against a pet seller 

for the practices herein described. However, based on the evidence provided, the 

Commission can conclude, without conducting its own investigations, that the current 

acts, practices, and use of the terms at issue are misleading to consumers. Further, the 

Commission can conclude that these practices cause or are likely to cause substantial 

injury to consumers. Indeed, the Commission has previously issued alerts about scams 

relating to the advertisement of puppies that are never delivered.268  Moreover, the FTC 

has received thousands of complaints from consumers relating to the retail sale of 

dogs.269  

 Dogs are of a special kind of “product” deserving of careful consideration and 

unique regulation.  Dogs are intelligent, self-determining, emotional, and have distinct 

personalities.270  American consumers agree and tend to build strong connections with 

their dogs.  This special relationship creates an essential need for a distinct TRR 

                                                           
268  Lisa Lake, A new dog…and scammers’ old tricks, FTC (Nov. 13, 2014), 

https://www.consumer.ftc.gov/blog/new-dogand-scammers-old-tricks (last visited June 

7, 2018); Miranda, supra note 31.  
269   Exhibit 4 (list of complaints submitted to FTC that contain certain “pet terms” 

received in response to FOIA Request 2017-00203).  
270  See Karin Brulliard, Your dog really does know what you’re saying, and a brain 

scan shows, WASH. POST (Aug. 31, 2016) 

https://www.washingtonpost.com/news/animalia/wp/2016/08/30/confirmed-your-dog-

really-does-get-you/ (last visited June 7, 2018) (studying showing “dogs understand 

both the meaning of words and the intonation used to speak them” because the neuro-

mechanisms used to process them are not uniquely human).  

https://www.consumer.ftc.gov/blog/new-dogand-scammers-old-tricks
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designed to properly protect consumers from the deceptive and misleading practices 

that predominate in the retail pet sales industry.    

 It is clear that civil litigation, while having a role to play, is an inadequate 

solution to the pervasive problem, given the substantial costs, high priced lawyers, 

threat of retaliatory SLAPP suits, and that it takes time and resources to bring a case 

in the first place—time and resources the average consumer does not have.  Local 

solutions are meeting great challenges, and have also proven to be insufficient at 

addressing the industry’s widespread deceptive acts and practices. In light of the 

complications to individual enforcement, local initiatives, and private civil actions, a 

comprehensive TRR is a favorable approach and one necessary to combat the deceptive 

acts and practices outlined herein.   

5. Economic Impact of Proposed TRR 

 

There will be little to no significant economic impact on businesses following the 

adoption of the proposed TRR.  The rule simply would require pet sellers to disclose 

information to consumers prior to sale and refrain from engaging in deceptive acts or 

practices, most of which are already proscribed by general consumer protection laws 

but often go unfollowed and unenforced.  As noted above, there are budgetary 

constraints to individual enforcement actions. 271  While individual enforcement will 

likely follow from the implementation of a rule against those who violate it, the cost of 

those efforts will be mitigated by the deterrent effect the requested rule will have on 

the deceptive practices outlined herein. 

                                                           
271   See FTC, supra note 5; see also Prepared Statement of the Federal Trade 

Commission Before the Committee on Appropriations Subcommittee on Financial 

Services and General Government, United States Senate, supra note 7, at 3.   
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 As discussed, there are no other adequate enforcement alternatives that would 

minimize any significant economic impact of small businesses. It is clear that the 

projected benefits of this TRR greatly outweigh the limited economic effects.  

 

Action Requested 

 

A. Rulemaking Regarding the Deceptive Pet Sales Industry 

Given the prevalence of misrepresentations made by pet sellers and the 

marketplaces that promote them, and the inadequate nature of local, state, or litigation 

remedies, the FTC, which has primary authority over deceptive trade practices, should 

remedy these deceptive acts or practices by instituting the regulatory scheme sought in 

this petition.  

1. Pet Seller Trade Regulation Rule 

Authority: 15 U.S.C. § 57a(a)(1)(A). 

Section X.X Definitions 

a) Adequate exercise and socialization means, for dogs other than puppies under 

eight weeks old and housed with their mother: (1.) unfettered access during 

daylight hours to an outdoor exercise area that is at ground level and provides 

at least twice the amount of space per dog as required by providing adequate 

shelter as defined in this section; and (2.) at least thirty minutes per day of 

socialization with humans, not including veterinary care; and (3.) housing with 

other compatible dogs.    

b) Adequate food and water means access to nutritious food at least twice per day 

sufficient to maintain good health and physical condition; and continuous access 

to potable water that is not frozen and is free of feces, algae, and other 
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contaminants. 

c) Adequate shelter means: 

(1) sufficient indoor space for each dog to turn in a complete circle without 

any impediment (including a tether) and to lie down and fully extend his or her 

limbs and stretch freely without touching the side of an enclosure or another 

dog; and  

(2) for dogs other than puppies under eight weeks old and housed with 

their mother, at least twelve square feet of indoor floor space per each dog up to 

twenty-three inches long, at least twenty square feet of indoor floor space per 

each dog between twenty-three and thirty-one inches long, at least thirty square 

feet of indoor floor space per each dog thirty-one inches or longer (with the length 

of the dog measured from the tip of the nose to the base of the tail), and at least 

one foot of headroom above the head of each dog when standing; and  

(3) protection from extreme temperatures and the elements, including 

access to indoor space with appropriate temperature levels for the age, breed, 

and health condition of the dogs and which, at a minimum, do not fall below 

forty-five degrees Fahrenheit nor rise above eighty-five degrees Fahrenheit 

when dogs are present; and 

(4) for dogs kept in enclosures, in addition to the other requirements of 

this section, enclosures that have completely solid flooring or ground surface, 

are not stacked or otherwise placed on top of or below another animal’s 

enclosure, and are cleaned at least once per day to remove excreta, dirt, grime, 

and other waste. 

d) Adequate veterinary care means (1.) prompt treatment of any serious illness or 
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injury by a licensed veterinarian; (2.) a hands-on examination of each dog by a 

licensed veterinarian at least once each year including, at minimum, a 

comprehensive physical examination, dental assessment, pain assessment, and 

body condition scoring; (3.) core vaccinations and parasite control as 

recommended by the American Veterinary Medical Association; (4) 

documentation of all veterinary examinations, treatments and euthanasia 

procedures which is maintained for a period of three years; and (5) performance 

of any surgical or euthanasia procedures only by a veterinarian licensed in the 

state in which the procedure occurs.   

e) Adoption means the process of any animal care facility or animal rescue 

organization of placing unwanted or abandoned animals with guardians for de 

minimus consideration, including an adoption fee. 

f) Advertisement means any representation or sales presentation, by any means, 

for the purpose of inducing, or which is likely to induce, directly or indirectly, 

the sale of a dog. 

g) Animal care facility means an animal control center or animal shelter, 

maintained by or under contract with any state, county, or municipality, whose 

mission or practice is, in whole or in significant part, protecting the welfare of 

animals and the placement of those animals in permanent homes or with animal 

rescue organizations. 

h) Animal rescue organization means any not-for-profit organization which has 

tax-exempt status under Section 501(c)(3) of the United States Internal Revenue 

Code or is licensed or registered as an animal rescue organization or similar 

entity with a state regulatory agency, and whose mission and practice is, in 
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whole or in significant part, the rescue of homeless or abandoned animals and 

the placement of those animals in permanent homes. This term does not include 

any entity which is, or is housed on the premises of, a dog breeder or broker, 

obtains dogs from a dog breeder or broker in exchange for payment or 

compensation, or resells dogs obtained from a dog breeder or broker and provides 

payment or compensation to such dog breeder or broker.   

i) Breeder means any person who maintains dogs for the purpose of breeding and 

selling their offspring. 

j) Broker means any person who transfers a dog for resale, whether or not that 

person is USDA-licensed.  

k) Carrier means the operator of any airline, railroad, motor carrier, shipping line, 

or other enterprise which is engaged in the business of transporting any animals 

for hire. 

l) Consumer means any person who purchases or inquires about purchasing a dog 

from a pet seller for purposes other than resale. 

m) Dog means any live dog (Canis familiaris), puppy, or resultant hybrid. 

n) Dog breeder means a breeder who maintains five or more unspayed female dogs 

over the age of six months, whether or not that breeder is USDA-licensed. 

o) Dog seller means any person who sells, advertises for sale, or creates a forum 

primarily for the purpose of advertising for sale, 15 or more dogs each year. This 

term does not include any animal care facility, animal rescue organization, or 

hobby breeder. 

p) Hobby breeder means a breeder who maintains four or fewer unspayed female 

dogs over the age of six months. 
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q) Local breeder means any hobby breeder, breeder, or dog breeder whose dog 

breeding operation is located within 50 miles of the seller’s actual and disclosed 

location or place of business.  

r) Person means any individual, partnership, firm, joint stock company, 

corporation, association, trust, estate, or other legal entity. 

s) Registered or Registerable, in the context of the pedigree of a dog, means any dog 

for sale that is eligible to be recorded with any registry body or breed association 

responsible for tracking the lineage of dogs of a variety of breeds. 

t) Retailer means any seller of dogs, including but not limited to, a pet shop, broker, 

or wholesaler. 

u) Professional breeder means any dog breeder that:  

(1) in connection with any inspection or administrative action during the 

three years preceding the transfer of any dog from the breeder to a dog seller or 

consumer, has been determined to be continually compliant with, or not in 

violation of, any regulations or standards set by the United States Department 

of Agriculture (Animal and Plant Health Inspection Service) or any state or local 

agency that is charged with implementing standards for the humane care and 

treatment of animals or the health, quality, and marketability of any animals 

for sale;   

(2) has never had a license, permit, or registration related to the breeding 

or sale of dogs revoked, denied, or suspended, under the dog breeder’s current 

personal or business name, or any other prior personal or business name used 

by that dog breeder; 

(3) has never been convicted of a criminal offense related to animal 
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cruelty or neglect;  

(4) has not been found liable in a civil court proceeding more than twice 

for a violation of a state’s pet warranty law, fraud, breach of contract, or breach 

of an implied warranty relating to the sale of a dog; and 

(5) provides dogs with adequate exercise and socialization, adequate food 

and water, adequate shelter, and adequate veterinary care, and breeds dogs 

using safe breeding practices. 

v) Safe breeding practices means:  

(1) breeding dogs are screened for congenital disorders that are common 

or prevalent in the breed; and 

(2) no dog is bred unless the dog is free from health conditions that may 

be disabling to the mother if bred, or disabling or likely to significantly affect 

the lifespan or quality of life of the offspring, as documented by a licensed 

veterinarian upon examination; and  

(3) no female dog is bred to produce more than two litters in any eighteen-

month period, nor more than six litters in her lifetime. 

w) Sale or sell means any sale, exchange for consideration, trade, barter, transfer 

of ownership, or broker of the sale or transfer of ownership.   

x) USDA-licensed breeder means any dog breeder who holds a Class “A” or Class 

“B” license as defined by 9 C.F.R. § 1.1. 

y) Warranty or Guarantee means any representation as defined in 15 U.S.C. § 

2301. This term includes a representation about the health or fitness of a dog.  

 

Section X.X What this regulation does.  
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This regulation requires dog sellers and retailers, in or affecting commerce, as 

“commerce” is defined in the Federal Trade Commission Act, to provide disclosures at 

the time such products are sold to purchasers through the use of conspicuous signage 

or other methods described in this rule.  If you are covered by this regulation, breaking 

any of its rules is an unfair and deceptive act or practice or an unfair method of 

competition under section 5 of that Act. You can be fined heavily (up to $40,000 plus an 

adjustment for inflation, under §1.98 of this chapter) each time you break a rule. 

 

Section X.X Unfair or Deceptive Acts or Practices. 

In connection with the sale or offering for sale of dogs to consumers in or affecting 

commerce, as “commerce” is defined in section 4 of the Federal Trade Commission Act, 

15 U.S.C. § 44, it is an unfair or deceptive act or practice in violation of section 5(a)(1) 

of the Federal Trade Commission Act, 15 U.S.C. § 45(a)(1), for a dog seller or retailer 

to: 

a) Fail to disclose by signage in a conspicuous place in close proximity to the 

dog or dog’s photo or description being advertised for sale, if applicable: 

i. The legal name, all registered business names, and physical address of 

the dog seller, breeder of the dog, and broker, if the dog seller obtained 

the dog from a broker; 

ii. The name and business address of the carrier of the dog;  

iii. The United States Department of Agriculture license number(s) and any 

state or local license numbers, along with the name of the state or local 

licensing agency, for the dog seller, breeder of the dog, and broker, if the 

dog seller obtained the dog from a broker, or written verification that the 
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dog seller, breeder, or broker is not required to have a federal, state, or 

local license; 

iv. The number of adult dogs and puppies recorded on the past three state 

or federal inspection reports for the dog seller, breeder of the dog, and 

broker, if the dog seller obtained the dog from a broker; 

v. Information about the dog seller’s process for vetting breeders (such as 

visiting facilities, reviewing inspection reports, and verifying criminal 

history), including a disclosure if the dog seller does not see the breeder’s 

facility or the puppies prior to sale; 

vi. The retail sale price of the dog, including any additional fees or charges 

to be applied before the sale of the dog, and the dog seller’s return policy; 

vii. The breed, age, date of birth, sex, and color of the dog; 

viii. The name and registration numbers of the sire or dam and the address 

where they are registered; 

ix. If the dog was purchased and then returned by a customer, along with 

the date and reason for the return. 

x. A notification that other documentation, including all applicable 

veterinary records and inspection reports, are available upon request and 

will be made available regardless of request, prior to completion of sale. 

b) Fail to provide to the consumer prior to sale or upon request of any person a 

printed copy or description of the following, as applicable: 

i. For the three years prior to the sale of the dog, a copy of each and every 

Animal Welfare Act  (7  U.S.C.  2131  et  seq.) inspection report for the 

dog seller, breeder of the dog, and broker, if the dog seller obtained the 
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dog from a broker; 

ii. For the previous three years, a copy of any and all State or local 

inspection reports for the dog seller, breeder of the dog, and broker, if the 

dog seller obtained the dog from a broker, and documentation of any 

violations of a state or local animal welfare law or regulation by the dog 

seller, breeder of the dog, or broker, if the dog seller obtained the dog 

from a broker; 

iii. A complete record  of  vaccinations and veterinary care and treatment of 

the dog, including the name of the person or licensed veterinarian who 

administered the vaccinations or veterinary care or treatment; 

iv. The details of any inoculation or medical treatment that the dog received;  

v. A Certificate of Veterinary Inspection; 

vi. A record of surgical sterilization or lack of sterilization; 

vii. Any known congenital or hereditary diseases of the parents of the dog, or 

the parents’ other offspring;  

viii. A list of known genetic and any related health problem that the breed 

and lineage may carry; 

ix. The name and registration numbers of the dog’s sire and/or dam and the 

address where they are registered;  

x. The dog’s pedigree registration or application.  

xi. Fail to— 

i. disclose to the consumer available information related to the dog’s 

registration and pedigree before the sale of the dog; and 

ii. provide  a  written  notice to the consumer that breed registries do 
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not necessarily indicate the quality or  health  of  the  dog,  

including  the following statement: ‘‘A pedigree or a registration 

does not assure humane breeding conditions, health, quality, or 

claims to lineage.’’ 

c) Fail to disclose to the consumer warranty terms for the dog in accordance 

with the Magnuson-Moss Warranty—Federal Trade Commission 

Improvement  Act (15 U.S.C.   2301   et   seq.)   and   any   regulation issued 

under sections 2302 through 2304, including part 700 of title 16, Code of 

Federal Regulations. 

d) Fail to disclose to the consumer the applicable interest rate of any advertised 

or offered financing options relating to the sale of the dog prior to the sale of 

the dog. 

e) Lease or rent a dog. 

f) Offer or furnish a false guaranty— 

i. It shall be unlawful for any person to furnish, with respect to any dog, a 

false guaranty, and any person who violates the provisions of this 

subsection is guilty of an unfair method of competition, and an unfair or 

deceptive act or practice, in commerce within the meaning of the Federal 

Trade Commission Act. 

g) Require a consumer to sign a non-disparagement contract in order to receive 

a refund or other remedy. 

h) Falsify, alter, forge, withhold parts of, or otherwise misrepresent veterinary 

records.  

i) Use the term “professional breeder” or proximate synonyms, including but 
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not limited to “humane,” “reputable,” “responsible,” “quality,” “caring,” 

“home-raised,” or represented as not sourced or obtained from a “puppy mill,” 

in an advertisement when the dog seller knows or has reason to know the 

breeder does not satisfy the requirements of a professional breeder, as 

defined.  

j) Use the term “adoption” or proximate synonyms thereof to advertise the sale 

or offering for sale of a dog when that sale or offering does not meet the 

requirements of the term adoption, as defined. 

k) Use the term “purebred,” “registrable,” “registered,” or proximate synonyms 

without disclosing in close proximity to the term that a purebred breed does 

not assure proper breeding condition, health, quality, or claims to lineage. 

l) Use the term “hypoallergenic” or proximate synonyms without disclosing 

that no dog is completely allergen-free and that this designation does not 

assure proper breeding condition, health, quality, or claims to lineage. 

m) Use the term ‘‘teacup,’’ “micro,” or proximate synonyms without disclosing 

that there are increased health risks associated with breeding abnormally 

small dogs. 

n) Use the term “vet-checked” or proximate synonyms thereof for advertising 

the sale of a dog without disclosing the name and business address of the 

veterinarian and each date or dates of appointment, and what was entailed 

in such an exam.  

o) Use the term “licensed” or proximate synonyms thereof for advertising the 

sale of a dog without disclosing the requirements of such licensure and the 

standards governing the care of dogs pursuant to such licensure.  
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p) Use the term “inspected” or proximate synonyms thereof relating to USDA, 

state, or local animal welfare enforcement without disclosing breeders or 

brokers who have:  

(1) received a citation on a USDA inspection report for a direct and/or 

critical violation during the three-year period prior to the date the 

advertisement was first placed; 

(2) received a citation on a USDA inspection report during the three-year 

period prior to the date the advertisement was first placed for three or more 

indirect violations; or 

(3) received a citation on the two most recent USDA inspection reports 

prior to the date the advertisement was first placed for no-access violations. 

q) Use the term “local” or proximate synonyms, or the use of a specific 

geographic region, to describe a dog breeder, broker, or the dogs offered for 

sale without disclosing the specific city and state where the dog breeder or 

broker is physically located. 

r) Use any of the terms defined herein in an advertisement when the dog seller 

knows or has reason to know the representation is false and does not comport 

with the terms as defined herein.  

 

Section X.X Concerning the use of rating systems and testimonials 

1. Any dog seller utilizing a rating system or consumer reviews or testimonials must  

a. disclose the scale of rating system, 

b. disclose what factors contribute to a rating; and 

c. if testimonials, reviews, or ratings submitted by consumers or other 
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members of the public are edited or deleted in any manner, a dog seller 

must conspicuously disclose such fact, as well as under what 

circumstances testimonials, reviews, or ratings are edited or deleted.  

2. Testimonials and endorsements must comply with 16 CFR Part 255.  

 

Section X.X. Preemption 

The FTC does not intend to preempt the retail pet sales practices laws of any state or 

local government, except to the extent of any conflict with this part. A law is not in 

conflict with this Rule if it affords prospective purchasers equal or greater protection, 

such as more extensive disclosures. 

 

Section X.X Severability. 

The provisions of this part are separate and severable from one another. If any 

provision is determined to be invalid, it is the Commission's intention that the 

remaining provisions shall continue in effect. 

 

Conclusion 

 

The Humane Society of the United States respectfully requests the Commission 

to promulgate a Trade Regulation Rule to address the issues raised in this petition. 

Puppies are not like motor parts,272 they are unique and cherished members of many 

                                                           
272   Inanimate used cars and contact lenses are more regulated. See, e.g., 16 C.F.R. 

§§ 455 et seq. (Used Motor Vehicle Trade Regulation Rule); 16 C.F.R. Part 315 (Contact 

Lens Rule). 

 

https://1.next.westlaw.com/Browse/Home/Regulations/CodeofFederalRegulationsCFR?guid=NB6866A0085D911D99564CBDD35F58A0E&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)
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families.  As such, puppies are in need and deserve well thought-out and specific rules 

to address the deceptive and misleading acts or practices that are unique to the retail 

pet sales industry.       

 

    Respectfully submitted, 

 

 

                                                                                            . 

    Laura J. Fox    

    Staff Attorney, Companion Animals 

    Animal Protection Litigation  

    The Humane Society of the United States 

    1255 23rd Street, NW, Suite 450    

    Washington, DC 20037 

    Telephone: (202) 676-2334 

 

 

/s/ Kimberly D. Ockene                                                .                                         

Kimberly D. Ockene 

    Managing Attorney, Companion Animals & Equine 

    Animal Protection Litigation  

    The Humane Society of the United States 

    1255 23rd Street, NW, Suite 450    

    Washington, DC 20037 

    Telephone: (202) 285-1338 

 



 

 

 

 

 

 

Appendices A through FF 

 

Empirical Evidence of Deceptive Practices in Use and  

Consumer Responses to those Deceptive Practices 
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Appendix A 
 

Specific examples of deceptively advertising as only doing business with 

breeders who are “reputable,” “responsible,” or other like terms 
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LDR Kennel (Charlo, Montana) 

 LDR Kennel in Charlo, Montana set up its website through pet marketplace 

Animaroo.com, an online breeder directory and domain host that claims to deal “exclusively 

[with] responsible, caring & ethical pet breeders” and that the company “thoroughly verif[ies] 

each and every dog breeder to ensure that only ethical and responsible breeders are listed.”1  

 

Yet, the owners of LDR Kennel were charged with felony animal cruelty after authorities 

executed a search warrant and confiscated eleven of the more than 120 dogs housed at the 

kennel.2  The charges have since been dismissed upon a deferred prosecution agreement that 

restricts them to owning only 6 dogs for the next decade. Nevertheless, despite the highly 

publicized charges and subsequent deferred judgment, LDR Kennel’s website powered by 

Animaroo is still active as of the date of this Petition.3  It is doubtful a reasonable consumer 

would consider a breeder with a record of animal cruelty “ethical” or “responsible,” as 

Animaroo states the breeders it works with are.   

 

                                                           
1  Puppies for Sale, ANIMAROO.COM, http://www.animaroo.com/ (last visited June 7, 

2018); Advertise, ANIMAROO.COM, https://www.animaroo.com/accounts/auth/login (last 

visited June 7, 2018). 
2  Jill Valley, Authorities remove Injured animals from Lake County kennel, KPAX.COM 

(Jul. 27, 2016, 12:23 AM), http://www.kpax.com/story/32540926/mission-valley-kennel-faces-

felony-charge-after-injured-animals-found (last visited June 7, 2018). 
3  Kent Luetzen, Dogs removed, case against puppy mill owners dismissed, VALLEY J. 

(Aug. 30, 2016, 7:27 PM), http://www.valleyjournal.net/article/16013/Dogs-removed-case-

against-puppy-mill-owners-dismissed (last visited June 7, 2018); Home Page, LDR KENNEL, 

http://www.ldrkennel.com/ (last visited June 7, 2018).    

http://www.animaroo.com/
https://www.animaroo.com/accounts/auth/login
http://www.kpax.com/story/32540926/mission-valley-kennel-faces-felony-charge-after-injured-animals-found
http://www.kpax.com/story/32540926/mission-valley-kennel-faces-felony-charge-after-injured-animals-found
http://www.valleyjournal.net/article/16013/Dogs-removed-case-against-puppy-mill-owners-dismissed
http://www.valleyjournal.net/article/16013/Dogs-removed-case-against-puppy-mill-owners-dismissed
http://www.ldrkennel.com/
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Greenfield Puppies (Online Marketplace)  

 Greenfield Puppies is a pet marketplace that advertises for breeders “located 

throughout Pennsylvania and surrounding states” and claims that it “do[es] not condone any 

puppy mills and strive[s] to bring you only the best.”4  Greenfield Puppies claims to perform 

a “Breeder Background Check” and discontinue working with breeders they do not consider 

“reputable.”5  Yet, Greenfield Puppies has been linked to such puppy mills as Garden Spot 

Puppy Haven, Stoney Brook Kennel, Weaver’s Kennel, and Fill-in-the-Gap Pets aka Infinity 

Pups.6   

 Each of these sellers has been highlighted in HSUS’s Horrible Hundred report—an 

annual summary of notably irresponsible and inhumane pet sellers—for selling underage 

puppies,7 having unsatisfactory sanitation and maintenance problems,8 or providing 

                                                           
4   See Home Page, GREENFIELD PUPPIES, https://www.greenfieldpuppies.com/ (last 

visited June 7, 2018). 
5  About Us, GREENFIELD PUPPIES, https://www.greenfieldpuppies.com/about-us/ (last 

visited June 7, 2018);  FAQ, GREENFIELD PUPPIES, https://www.greenfieldpuppies.com/faqs/, 

follow “Q: Is Greenfield Puppies a puppy mill?” (last visited June 7, 2018).   
6  See Max, Jack Russell puppy for sale froe Lewisburg, PA, 

www.greenfieldpuppies.com/jack-russell-terrier-puppies-for...pa.../max-1373503856/ (“For 

more information call Mr. Weaver at (570) 523-3475); Julie, Boxer puppy for sale from 

Coatesville, PA,  www.greenfieldpuppies.com/boxer-puppies-for-sale/julie_13/ (“you can 

contact the breeders at (610) 383-0382”); Mindy, Goldendoodle puppy for sale in Parkesburg, 

PA, www.greenfieldpuppies.com/goldendoodle-puppies-for.../mindy-1467414052 

(“Telephone: (610) 857-2453) (screenshots of advertisements on file with Petitioner); see also 

The Horrible Hundred 2018: A sampling of problem puppy mills and puppy sellers in the 

United States, The Humane Soc’y of the U.S. 55 (May 2018), available at 

https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-

FULL-FINAL.pdf. 
7   The Horrible Hundred 2015: A Sampling of Problem Puppy Mills in the United States, 

THE HUMANE SOC’Y OF THE U.S. 32 (May 1, 2015), available at 

http://www.humanesociety.org/news/news/2015/04/horrible-hundred-2015.pdf. 
8  The Horrible Hundred 2018: A sampling of problem puppy mills and puppy sellers in 

the United States, The Humane Soc’y of the U.S. 55 (May 2018), available at 

https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-

FULL-FINAL.pdf; The Horrible Hundred 2016: A Sampling of Problem Puppy Mills in the 

United States, THE HUMANE SOC’Y OF THE U.S. 37-38 (May 2016), available at 

https://drive.google.com/file/d/0B0GqgKr1XwGQSFl3dDJpQ2JPdkk/view. 

https://www.greenfieldpuppies.com/
https://www.greenfieldpuppies.com/faqs/
http://www.greenfieldpuppies.com/jack-russell-terrier-puppies-for...pa.../max-1373503856/
http://www.greenfieldpuppies.com/goldendoodle-puppies-for.../mindy-1467414052
https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-FULL-FINAL.pdf
https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-FULL-FINAL.pdf
https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-FULL-FINAL.pdf
https://blog.humanesociety.org/wp-content/uploads/2018/05/Horrible-Hundred-May-9-2018-FULL-FINAL.pdf
https://drive.google.com/file/d/0B0GqgKr1XwGQSFl3dDJpQ2JPdkk/view
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inadequate veterinary care, among other things.9 Moreover, in a complaint submitted to the 

FTC, one consumer complained that the puppy shipped to her by Greenfield Puppies “was 

covered in urine and feces, and was shaken up to put it mildly.  She had been in a crate a 

minimum of 7 hours with no water or food.”10 The complainant continued to note, “For a 

company who 'cares' about animals...they didn't care about this one...she arrived in horrible 

condition...even the people here where she landed felt bad for her.” 

Lancaster Puppies (Online Marketplace) 

 Lancasterpuppies.com is an online puppy marketplace that connects breeders with 

consumers and states that it only works with breeders that meet its high levels of care.  

Centrally located on the home page of this website is a link to information about puppy mills 

and a claim that “[t]his website exists to connect caring families with healthy puppies.”11 Its 

commitment to “Stop Puppy Mills” is disingenuous, however, as the website is host to such 

puppy mill operators as James Miller, an irresponsible breeder who was reported in HSUS’s 

2016 Horrible Hundred report for kenneling dogs repeatedly found without solid flooring or 

adequate space in violation of state requirements.12  In addition, Lancaster Puppies hosted 

John and Daniel Esh, a father and son dog breeding duo who has been reported to be in 

violation of state dog laws for housing six dogs in one 10-square-foot cage, not cleaning dog 

enclosures, and feeding contaminated food to dogs.13  Years later, they were busted for 

                                                           
9   The Horrible Hundred 2018: A sampling of problem puppy mills and puppy sellers in 

the United States, supra note 8, at 55-56.  
10  Exhibit 4, FTC Complaints Spreadsheet, “CIS Complaint,” Row 13, Column CP. 
11  Home Page, LANCASTER PUPPIES, https://www.lancasterpuppies.com/ (last visited 

June 7, 2018).  
12  The Horrible Hundred 2016: A Sampling of Problem Puppy Mills in the United States, 

supra note 8, at 32; Puppies For Sale, LANCASTER PUPPIES (Jan. 6, 2017), 

https://www.lancasterpuppies.com/puppy-for-sale/yorkshire-terrier/roxie (link no longer 

active); James Miller: Seller Profile, LANCASTER PUPPIES, 

https://www.lancasterpuppies.com/breeder/james-miller (last visited June 11, 2018). 
13  Puppies For Sale, supra note 12; Susan E. Lindt, 1 kennel owner guilty, 1 heads to 

court, LANCASTER ONLINE (Feb. 2, 2008), http://lancasteronline.com/news/kennel-owner-

https://www.lancasterpuppies.com/
https://www.lancasterpuppies.com/puppy-for-sale/yorkshire-terrier/roxie
https://www.lancasterpuppies.com/breeder/james-miller
http://lancasteronline.com/news/kennel-owner-guilty-heads-to-court/article_7672f4f3-83ec-5488-83b4-e59d0a8d4241.html
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running an unlicensed kennel where conditions were so filthy and dogs were so matted that 

authorities referred the case as an animal cruelty matter.14  Nevertheless, Mr. Esh still 

appears to be selling on Lancaster Puppies.15   

NextDayPets and K9 Stud (Online Marketplaces) 

 Both NextDayPets and K9 Stud advertise a service to locate puppies for sale from 

reputable breeders.  

16 

However, many breeders on these websites are far from “reputable.”  For example, Tom 

Nelson of Oak Ridge Pets in Macon, Missouri has been found offering puppies for sale on 

Nextdaypets.com.  Mr. Nelson has repeatedly been cited by USDA and state inspectors for 

dogs in need of veterinary care.17   

                                                           

guilty-heads-to-court/article_7672f4f3-83ec-5488-83b4-e59d0a8d4241.html (last visited June 

7, 2018). 
14  Amy Worden, PA dog breeders with lengthy history of offenses busted again, 

PHILLY.COM (May 30, 2014, 9:30 AM), http://www.philly.com/philly/blogs/pets/PA-dog-

breeders-with-lengthy-history-of-offenses-busted-again.html (last visited June 7, 2018). 
15   Buddy - Dogue De Bordeaux (French Mastiff) Puppy For Sale In Quarryville, Pa, 

Lancaster Puppies, https://www.lancasterpuppies.com/puppy-for-sale/dogue-de-bordeaux-

french-mastiff/buddy-0 (link no longer accessible); Casper - American Bulldog Puppy For Sale 

In Quarryville, Pa, Lancaster Puppies (May 23, 2018) 

https://www.lancasterpuppies.com/puppy-for-sale/american-bulldog/casper (link no longer 

accessible). Cassie - American Bulldog Puppy For Sale In Quarryville, Pa, LANCASTER 

PUPPIES(May 23, 2018) https://www.lancasterpuppies.com/puppy-for-sale/american-

bulldog/cassie (link no longer accessible);  Despite that the “contact name” is listed as “John 

Esh,” HSUS could not confirm that the John Esh listed in these advertisements is the same 

John Esh mentioned above.   
16   Home Page, NEXTDAYPETS, https://www.nextdaypets.com/ (last visited June 11, 

2018). 
17   A Horrible Hundred: Problem Puppy Mills in the United States, THE HUMANE SOC’Y 

OF THE U.S. 23-24 (May 2013), available at 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/100-puppy-mills-

http://lancasteronline.com/news/kennel-owner-guilty-heads-to-court/article_7672f4f3-83ec-5488-83b4-e59d0a8d4241.html
https://www.lancasterpuppies.com/puppy-for-sale/dogue-de-bordeaux-french-mastiff/buddy-0
https://www.lancasterpuppies.com/puppy-for-sale/dogue-de-bordeaux-french-mastiff/buddy-0
https://www.lancasterpuppies.com/puppy-for-sale/american-bulldog/casper
https://www.lancasterpuppies.com/puppy-for-sale/american-bulldog/cassie
https://www.lancasterpuppies.com/puppy-for-sale/american-bulldog/cassie
https://www.nextdaypets.com/
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 A HSUS Horrible Hundred internet broker was also seen selling NextDayPets in 

addition to their online store, Little Puppies Online.  Nathan and Sara Bazler, owners of 

Little Puppies Online, made the 2017 Horrible Hundred list for being cited by USDA 

inspectors for having overcrowded puppy enclosures and obtaining puppies from unlicensed 

breeders.18 Several other breeders from the 2018 Horrible Hundred report have also been 

linked to NextDayPets advertisements.19  For example, Marlisa McAlmond of Cedar Ridge 

Australians who appears to run a massive operation with more than 400 dogs and has been 

cited for repeat issues with veterinary care and inadequate and unsafe housing, has been 

spotted advertising puppies on the seller’s own website, as well as, on Puppyfind.com and 

NextDayPets.20 

 

 

  

                                                           

report.pdf#Top, 
18   The Horrible Hundred 2017: A sampling of problem puppy mills and puppy dealers in 

the United States, THE HUMANE SOC’Y OF THE U.S. 34-35 (May 2017), available at 

https://dl.dropboxusercontent.com/content_link/NLb8Q2ugTMDwiocDTgeLJ6FQ0bLic5FMa

rvBmM0Z595qpHnD67hqmi8aMsrfCfNO/file,.   
19   See The Horrible Hundred 2018: A sampling of problem puppy mills and puppy sellers 

in the United States, supra note 8. 
20  Id. at 25.  

https://dl.dropboxusercontent.com/content_link/NLb8Q2ugTMDwiocDTgeLJ6FQ0bLic5FMarvBmM0Z595qpHnD67hqmi8aMsrfCfNO/file
https://dl.dropboxusercontent.com/content_link/NLb8Q2ugTMDwiocDTgeLJ6FQ0bLic5FMarvBmM0Z595qpHnD67hqmi8aMsrfCfNO/file
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Appendix B 

 

Select examples of complaints sent to HSUS about pet sellers advertising as, or as only 

doing business with, breeders who are “reputable,” “responsible,” or other like terms 
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Complaint from Kelly M.21  

 Kelly M. complained of buying a very sick puppy from a Petland in Florida despite 

being repeatedly assured that the puppy is from a reputable breeder.  She wrote that she 

“[a]sked employees 2x if they bought from puppy mills.  Both times, promised bought from 

reputable breeder.” 

Complaint from Eve B.22 

 Eve B. purchased a puppy from Precious Pet Cottage in Millersville, Maryland after 

she and her husband “[s]aw their website guaranteeing reputable breeders’” and “were 

assured the dog was in fact local” and again that the pet store “only buy[s] from reputable 

breeders.”  The puppy they received, however, had “giardia and as the vet put it ‘everything 

a puppy can have wrong, this guy has.’" Eve then saw from the paperwork that the puppy 

was from SanJon Kennel in Missouri, which she called “[o]ne of the worst” and “alerted [the 

store] to please at least google them and watch some YouTube videos about how ‘reputable’ 

[the store] can consider them.”  

Complaints re NY Breeder23 

In 2015, a consumer purchased a puppy from NY Breeder, a pet store in White Plains, 

New York, stating that the pet store had told him the dog came from a “reputable” breeder.  

He later learned that the breeder, Kimberly Coleman, was featured in several of HSUS’s 

Horrible Hundred reports and has failed multiple inspections.24  This store was also found 

selling a puppy from Diana Stephenson, a Missouri breeder with a history of state and federal 

                                                           
21  See Exhibit 1, Row 1061, Column G (Kelly M., Complaint, Jan. 27, 2016).  
22   See Exhibit 1, Row 1481, Column G (Eve B., Complaint, Mar. 11, 2015).  
23   See Exhibit 1, Row 1427, Column G (Complaint, Apr. 29, 2015).  
24  See The Horrible Hundred 2018 A sampling of problem puppy mills and puppy sellers 

in the United States, supra note 8, at 26-27; The Horrible Hundred 2015 A Sampling of 

Problem Puppy Mills in the United States, supra note 7, at 16.  
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animal welfare violations, the repercussions of which are discussed in more detail in Section 

E(1) of the Petition.25   

                                                           
25   See also, Exhibit 1, Row 559, Column G (Carla U., Complaint, Apr. 10, 2017). 
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Appendix C 

 

Specific examples of deceptively advertising to be or only do business with “licensed,” 

“certified,” or “inspected” breeders 
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Tiny Tykes Puppies (Milwaukee, Wisconsin) 

 On the home page of Tiny Tykes Puppies’ website was a bold claim that its “PUPPIES 

ALL COME FROM LICENSED BREEDERS.”26   

27 

While the website has gone through some modification and this banner no longer appears, 

the store still prominently claims on its website home page that it specializes in “home raised” 

puppies and that its “puppies all come from . . . licensed and inspected breeders.”28  

Pet Paradise (Pueblo, Colorado ) 

 On Pet Paradise’s website, the store claims “[a]t Pet Paradise, all of our puppies come 

from breeders licensed and regulated by the USDA.”29  

30 

However, these claims seem to do little good.  As one Pet Paradise puppy parent explains in 

her Yelp! review, she received a dog who has a personality disorder purchased from Pet 

Paradise and sourced from USDA licensed breeders Roger and Marla Campbell.  The review 

continues to explain,  

                                                           
26   Home Page, TINY TYKES PUPPIES (Jan. 4 2017), http://www.tinytykespuppies.net/ (last 

visited June 13, 2018).  
27  Id.  
28   Id. 
29   Puppies, PET PARADISE, https://pueblopetparadise.com/puppies (last visited June 7, 

2018). 
30   Id.  

http://www.tinytykespuppies.net/
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A USDA inspection report from around the time of purchase noted 

a non-compliant item stating USDA inspectors found two Boxers . 

. . who were "very thin, with back bones ribs, and hip bones clearly 

visible," according to the inspector. Both of the dogs were females 

who were nursing litters of puppies. The inspector also found a 

bull terrier who had hair loss and cloudy eyes. The report also 

listed a number of additional violations, three of which were 

"repeat" violations, including unsafe housing, dirty feeders, and 

dogs kept outside in the cold without adequate protection from the 

weather. In 2012, USDA inspectors cited the Campbells for a dog 

with a bloody, swollen foot, a dog with eye problems, and keeping 

medications for use on the dogs that had expired in 2009. The 

puppy mill houses more than 200 dogs and puppies. It has also 

been cited repeatedly for filthy conditions, for keeping dogs in 

cages that were too small, for not making the facility accessible for 

inspection, and for numerous other problems.31 USDA #48-A-

1549.32  

 

PuppySpot Group, LLC (Online Marketplace) 

 PuppySpot, an online puppy broker formally known as Purebred Breeders, for 

instance, makes claims on its website that it does not source puppies from puppy mills.33 

However, a closer look shows that at one point the seller defined a puppy mill as an 

unlicensed breeder.34  

 

                                                           
31  These reports are no longer available on APHIS’ online database as the database has 

been removed and previously when the database was accessible it only published reports 

from the previous three years.  More recent reports continue to cite non-compliant items.  For 

example, in March 2016, the Campbells were cited for providing inadequate veterinary care, 

and in September 2016, housing violations were found. USDA, Animal & Plant Health 

Inspection Serv. [APHIS], Inspection of Marla & Roger Campbell, Certif. 48-A-1549 (Mar. 24, 

2016) (on file with Petitioner); Id (Sept. 20, 2016) (on file with Petitioner).  
32   Jane C., Pet Paradise, YELP! (Oct. 11, 2014), https://www.yelp.com/biz/pet-paradise-

pueblo (last visited June 7, 2018).  
33   Home Page, PUPPYSPOT, https://www.puppyspot.com (last visited June 7, 2018).  
34   No Puppy Mill Promise, PUPPYSPOT (Oct. 19, 2016), 

https://www.puppyspot.com/promise/.  

https://www.yelp.com/biz/pet-paradise-pueblo
https://www.yelp.com/biz/pet-paradise-pueblo
https://www.puppyspot.com/
https://www.puppyspot.com/promise/
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The term no longer appears to be as clearly defined on the site, but the “No Puppy Mill 

Promise” still remains prominently displayed:  

35 

Yet, as explained in the Petition, USDA or state licensed breeders often utilize practices that 

most consumers would consider characteristic of a puppy mill, and the company has been 

linked to several of them.36 PuppySpot also boasts itself as being USDA licensed.37 While 

                                                           
35   Id. 
36   Today Show Airs HSUS Investigation into Huge Internet Puppy Broker, THE HUMANE 

SOC’Y OF THE U.S.  (Dec. 7, 2011), available at 

http://www.humanesociety.org/news/press_releases/2011/12/purebred_breeders_120711.htm

l (last visited June 11, 2018) (reporting on “the connection between Purebred Breeders and 

inhumane commercial breeding facilities”).  
37   Supra note 34 (“PuppySpot is USDA licensed (cert. #58-B-0618)”).  HSUS submitted 

a complaint to the USDA requesting this entity, then Purebred Breeders, obtain the 

necessary AWA license.  This was requested because the company engages in online pet sales 

and is required to be licensed.  See Dept. of Agri., Animal Welfare; Retail Pet Stores and 

Licensing Exemptions, 78 Fed. Reg. 57227 (Sept. 18, 2013); see also 9 C.F.R. §§ 1.1, 2.1 (2013). 

Having an AWA license provides a level of protection and oversite such that it may discourage 

the company from sourcing from unlicensed breeders, and guard against improper 

recordkeeping. But, as explained more thoroughly in the Petition, a USDA license in no way 

assures that the business does not work with puppy mills or that the puppies it sells are 

http://www.humanesociety.org/news/press_releases/2011/12/purebred_breeders_120711.html
http://www.humanesociety.org/news/press_releases/2011/12/purebred_breeders_120711.html
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accurate, this claim is misleading because, unlike the representations, which are made in 

close proximity to the “no puppy mill promise” and “healthy puppy” guarantees, lead 

reasonable consumers to believe, a license provides very little assurance about the health of 

the puppies they sell and the compliance status of the breeders they come from.  

Petland (Fairfax, Virginia) 

 Petland in Fairfax, Virginia posts a sign stating that all the breeders the store sources 

from are USDA licensed and “meet strict standards enforced by the U.S. government.” 

38 

This sign remains despite Petland, including the Fairfax store, having been linked to many 

                                                           

healthy.  See Letter to Secretary Tom Vilsack, USDA from Gina Tomaselli, HSUS (Jan. 7, 

2014) (on file with Petitioner).  
38  Photo: Fairfax, VA Petland (Apr. 26, 2016). 
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irresponsible breeders and brokers, including a massive Missouri puppy broker (a middleman 

animal dealer), which the USDA has cited numerous times for various AWA violations, and 

Quail Creek Kennel, a large-scale broker in Ohio that has been cited by the USDA for 

obtaining at least 104 puppies from unlicensed breeders.39 Petland has also been named in 

several lawsuits including one in 2011 and another in 2017 for its alleged dealings with 

disreputable breeders and selling sick puppies.40  

  

                                                           
39   See The Horrible Hundred 2016, supra note 8, at 32; Petland in Virginia: Where Do 

They Get Their Puppies?, The Humane Soc’y of the U.S. 1 (2009), available at 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/petland_state_data_virginia.pd

f;  Puppy Sales Investigation by The Humane Society of the United States: Where Do Virginia’s 

Pet Store Puppies Really Come From?, THE HUMANE SOC’Y OF THE U.S. 8-10 (2014), available 

at http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/virginia-puppy-sales-

investigation-2014.pdf; Where Petland Stores Get Puppies, THE HUMANE SOC’Y OF THE U.S. 

(2009), http://www.humanesociety.org/issues/puppy_mills/facts/petland_stores.html (last 

visited June 7, 2018).  
40   Cisneros, v. Petland, Inc., No. 1:17CV02828, 2017 WL 3234805 (N.D.Ga. July 26, 2017) 

(proposed class action claiming “The fraudulent scheme can be traced to Petland's animal 

sourcing practices. Petland, Inc. and its franchisees, including Petland Kennesaw, buy 

animals from known puppy and kitten mill breeders and brokers, both licensed and 

unlicensed, by the USDA”); Martinelli, et al  v. Petland, Inc., 274 F.R.D. 658, 659 (D. Ariz. 

2011). 

http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/virginia-puppy-sales-investigation-2014.pdf
http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/virginia-puppy-sales-investigation-2014.pdf
http://www.humanesociety.org/issues/puppy_mills/facts/petland_stores.html
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Appendix D 

 

Select examples of complaints sent to HSUS about pet sellers claiming to be or only do 

business with “licensed,” “certified,” or “inspected” breeders 
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Complaint re Puppy City (Winchester, Virginia)41 

 A concerned potential consumer expressed confusion when an owner of Puppy City, a 

pet store in Winchester, Virginia, informed her that they only source from breeders who have 

a USDA license.  This complainant wrote, “I recently had the opportunity to speak with one 

of the new owners of this newest store. I asked him where do they get the puppies from? He 

said from USDA approved breeders. Is that good? And how can someone buying a puppy be 

sure of that?”  She told HSUS in her complaint that the store advertises that it “offer[s] 

Healthy Registered Puppies from breeders that are USDA Licensed.”   Indeed, the store’s 

website proudly displayed the same message:  

42. 

And the store continues to claim to sell “[h]appy healthy puppies from USDA or Hobby 

breeders” as well as to be “[i]inspected by the AKC.”43  

44 

                                                           
41  Exhibit 1, Row 1280, Column G (Complaint, Aug. 13, 2015).  
42  Home Page, PUPPY CITY, LLC (Aug. 8, 2017), http://www.puppycityllc.com/ (last 

visited June 13, 2018). 
43   Home Page, PUPPY CITY, LLC, http://www.puppycitywinchester.com/ (last visited 

June 7, 2018). For more information on the deceptive claim about being inspected by the 

AKC, a pedigree registry, refer to Section D(6) of the Petition.  
44   Id. 

http://www.puppycityllc.com/what_we_sell.html
http://www.puppycitywinchester.com/
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Complaint re My Puppy Boutique (Plantation, Florida)45 

 A concerned consumer complained about similar tactics used by My Puppy Boutique 

in Plantation, Florida.  The complainant noted that the store’s website made claims “that 

they only get puppies from reputable breeders, that they're USDA inspected, that they 

certainly don't use puppy mills, etc” and concluded that the “place seems very suspicious.”  

Complaint re All Pets Club (Wallingford, Connecticut)46 

 A complainant wrote that the messaging of All Pets Club in Wallingford, Connecticut 

does not “sound right” and that the puppies did not look good when she visited the store.  

According to the complaint, All Pets Club advertises it “is the only one of its kind in the 

industry to be regulated and licensed to sell puppies. This means we must follow the laws 

with our puppies and only use USDA licensed breeders.”  According to the complainant, the 

store goes on to state that it “collaborates with a select handful of breeders, and [has] worked 

with these same breeders for over 10 years.” 

Complaint re Fisher Mountain Puppies (Spiro, Oklahoma)47 

 A concerned citizen informed HSUS about a suspected puppy mill in her area, Fisher 

Mountain Puppies in Spiro, Oklahoma, stating, “[t]here [are] 3 or 4 [dogs] to a cage stacked 

2 and 3 high. They are very matted and dirty and the stench is horrible. The name of the 

puppy mill is Fisher Mountain Kennels. They are USDA inspected but I don't think they are 

checking it because it is horrendous.” This complaint further demonstrates the lack of 

enforcement of the already weak USDA animal welfare standards making pet sellers’ claims 

of being or sourcing from USDA licensed breeders practically meaningless.  

                                                           
45   Exhibit 1, Row 2667, Column G (Complaint, Nov. 14, 2011).  
46   Exhibit 1, Row 2782, Column G (Complaint, June 18, 2011). 
47   Exhibit 1, Row 2875, Column G (Complaint, Jan. 6, 2011). 
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Appendix E 

 

Specific examples of deceptively selling unfit puppies 
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American Dog Club (Lake Grove, New York) 

 It has been reported that two puppies sold by American Dog Club in Lake Grove, New 

York are both chronically sick with problems including seizure disorders and kennel cough 

costing the owners of these dogs over $10,000 in veterinarian bills already. 48   

Puppy Barn (Mt Holly, New Jersey) 

 The owner of Puppy Barn, a pet store in New Jersey, was forced to close after 

customers reported buying sick puppies from the shop.49 Local authorities brought charges 

against the pet seller related to unsanitary conditions in the store, to which the seller pled 

guilty.   

Little Dogz (Mount Clemens, Michigan) 

 Little Dogz, a Michigan pet store, closed its doors after consumers sued over buying 

sick puppies from the store, but only after they returned to court to enforce judgment against 

the pet seller.50    

Petland (Multiple Locations) 

 A Petland in Nevada is reportedly under fire for “failing to provide medical records 

and failing to isolate a sick dog.”51  Several customers of this store have complained about 

                                                           
48    Customers accuse Smith Haven Mall store of selling sick dogs, NEWS12 LONG ISLAND 

(Aug. 25, 2017, 5:23 PM), http://longisland.news12.com/story/36218549/customers-say-

smithaven-mall-store-selling-sick-puppies (last visited June 7, 2018).   
49  Amanda Hoover, Pet store owner who sold sick puppies can't sell dogs again, judge 

rules, NJ.COM (July 25, 2017), 

http://www.nj.com/burlington/index.ssf/2017/07/owner_of_shop_with_sick_puppies_banned_

from_sellin.html (last visited June 7, 2018). 
50    Sarah Rahal, Mt. Clemens pet store closes after ill pet complaints, THE DETROIT NEWS 

(July 23, 2017, 7:42 PM), http://www.detroitnews.com/story/news/local/macomb-

county/2017/07/23/mount-clemens-pet-store-sells-sick-puppies/103943676/ (last visited June 

7, 2018).  
51   Kelsey Thomas, Henderson Petland fined thousands for sick dog, overcrowding 

violations, NEWS 3 LAS VEGAS (Nov. 21, 2017), http://news3lv.com/news/local/henderson-

petland (last visited June 7, 2018).   

http://longisland.news12.com/story/36218549/customers-say-smithaven-mall-store-selling-sick-puppies
http://longisland.news12.com/story/36218549/customers-say-smithaven-mall-store-selling-sick-puppies
http://www.nj.com/burlington/index.ssf/2017/07/owner_of_shop_with_sick_puppies_banned_from_sellin.html
http://www.nj.com/burlington/index.ssf/2017/07/owner_of_shop_with_sick_puppies_banned_from_sellin.html
http://www.detroitnews.com/story/news/local/macomb-county/2017/07/23/mount-clemens-pet-store-sells-sick-puppies/103943676/
http://www.detroitnews.com/story/news/local/macomb-county/2017/07/23/mount-clemens-pet-store-sells-sick-puppies/103943676/
http://news3lv.com/news/local/henderson-petland
http://news3lv.com/news/local/henderson-petland
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being sold sick puppies.52  Other stores of the Petland chain have been linked to a multi-state, 

drug-resistant bacterial outbreak caused, in large part, by the pet stores selling or offering 

for sale sick puppies, or puppies otherwise incubating disease, to customers expecting to 

purchase a healthy companion.53 According to the Center for Disease Control, 97 people in 17 

states have confirmed Campylobacter infections or consistent symptoms linked to this 

outbreak, with 23 people becoming so ill that they required hospitalization.54  Had these pet 

stores not sold or offered for sale pets who were sick and unfit for sale, this outbreak may 

have been prevented.   

 Another Petland store was sued by 16 consumers for, amid allegations, violations of 

the Michigan Consumer Protection Act and knowingly selling puppies that suffered from 

genetic defects, had infections as well as highly contagious and deadly diseases between 2012 

and 2016.55  And, in April 2018, yet another Petland store was accused of selling sick puppies 

to consumers in Florida.56  A news report explains, “Kimberly Durham thought a health 

                                                           
52   Id.; see also Exhibit 1 (containing consumer complaints submitted to HSUS, several 

of which mention this pet store chain); Puppy Buyer Complaints: A Ten Year Summary 2007-

2017, THE HUMANE SOC’Y OF THE U.S. (May 7, 2018), available at 

https://blog.humanesociety.org/wp-content/uploads/2018/05/HSUS-Puppy-Buyer-

Complaints-Summary-Final-Web-Version-2018-1.pdf.  
53   Karin Brulliard & Lena H. Sun, Pet-store puppies linked to bacterial outbreak among 

people in 7 states, CDC says, WASH. POST (Sept. 11, 2017), 

https://www.washingtonpost.com/news/animalia/wp/2017/09/11/pet-store-puppies-linked-to-

bacterial-outbreak-among-people-in-7-states-cdc-says/?utm_term=.f0dadf9bfad9 (last visited 

June 7, 2018). 
54   Multistate Outbreak of Multidrug-Resistant Campylobacter Infections Linked to 

Contact with Pet Store Puppies, CTR, FOR DISEASE CONTROL AND PREVENTION (Jan. 30, 2018, 

3:45 PM), https://www.cdc.gov/campylobacter/outbreaks/puppies-9-17/index.html (last 

visited June 7, 2018). 
55   Edwards, et al v. Petland Novi, et al., No. 2018-163984-CZ (Mich. Cir. Ct. Oakland Co. 

filed Mar. 8, 2018); see also Mark Cavitt, Novi Petland sued for allegedly selling diseased and 

sick puppies, OAKLAND PRESS NEWS (Mar. 14, 2018, 2:39 PM), 

http://www.theoaklandpress.com/general-news/20180314/novi-petland-sued-for-allegedly-

selling-diseased-and-sick-puppies (last visited June 7, 2018).   
56   Jackie Callaway, Puppy owners paid thousands for pets that were supposed to be 

healthy — but the pets nearly died, WFTS TAMPA BAY (Apr. 27, 2018, 11:25 PM), 

https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-

https://www.washingtonpost.com/news/animalia/wp/2017/09/11/pet-store-puppies-linked-to-bacterial-outbreak-among-people-in-7-states-cdc-says/?utm_term=.f0dadf9bfad9
https://www.washingtonpost.com/news/animalia/wp/2017/09/11/pet-store-puppies-linked-to-bacterial-outbreak-among-people-in-7-states-cdc-says/?utm_term=.f0dadf9bfad9
https://www.cdc.gov/campylobacter/outbreaks/puppies-9-17/index.html
http://www.theoaklandpress.com/general-news/20180314/novi-petland-sued-for-allegedly-selling-diseased-and-sick-puppies
http://www.theoaklandpress.com/general-news/20180314/novi-petland-sued-for-allegedly-selling-diseased-and-sick-puppies
https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died
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certificate and $2,499 price tag ensured she was bringing home a healthy puppy. But 'Coco 

Rose' wound up with double pneumonia, a double ear infection and parasites days after 

leaving Petland Largo.”57 Ms. Durham then reportedly spent $3,000 more in vet bills to save 

her puppy’s life.58  

Pet City (Denver, Colorado) 

Pet City, a pet store in Denver, Colorado that has been reported to sell sick puppies 

on several occasions, again allegedly sold a sick puppy to a customer thinking he was 

purchasing a healthy husky.59  The puppy died just days after purchase, likely from 

parvovirus.  The husky came from breeder Roxanne Castens of Kansas, who has been cited 

by USDA for repeated problems, including not providing proper vet care and repeatedly 

failing to make her facility available to inspectors.60 

Online Sellers 

 Several consumers were victims of a man selling sick puppies over the internet.  One 

of these victims purchased a puppy that tested positive for giardia and spent thousands of 

dollars to treat the new puppy she “completely fell in love” with.61 After receiving numerous 

                                                           

thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died (last visited 

June 7, 2018).  
57   Jackie Callaway, Puppy owners paid thousands for pets that were supposed to be 

healthy — but the pets nearly died, ABC ACTION NEWS (Apr. 27, 2018), 

https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-

thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died (last visited 

June 13, 2018). 
58   Id.  
59   Mark Ackerman & Karen Morfitt, Pet Store Once Again At The Center Of Controversy 

After Puppy Dies, CBS 4 DENVER (May 15, 2018, 9:24 PM), 

http://denver.cbslocal.com/2018/05/15/pet-store-controversy-puppy-dies/ (last visited June 8, 

2018).  
60   The Horrible Hundred 2015 A Sampling of Problem Puppy Mills in the United States, 

supra note 7, at 10; 101 Puppy Mills: A Sampling of Problem Puppy Mills in the United States, 

THE HUMANE SOC’Y OF THE U.S. 10 (May 2014), available at 

https://animalstudiesrepository.org/cgi/viewcontent.cgi?article=1003&context=hsus_pmc_ia

e. 
61   Tony Shin, Another Victim Comes Forward in Puppy Mill Case, NBC L.A. (Apr. 13, 

https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died
https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died
https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died
http://denver.cbslocal.com/2018/05/15/pet-store-controversy-puppy-dies/
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complaints, Animal Control got involved by serving a search warrant and seizing over 30 

dogs, including 17 puppies, from his property.62 The seller, Rick Kenny, was arrested on 

unrelated charges.  His wife, Trina Kenny, previously served time for crimes relating to the 

sale of sick horses.63  

 

 

 

  

                                                           

2018, 7:15 PM), https://www.nbclosangeles.com/news/local/Another-Victim-Comes-Forward-

in-Puppy-Mill-Case-479593473.html. 
62   Brian Rokos, 32 dogs seized in probe into breeding and sales operation in Phelan, SUN 

(Apr. 12, 2018, 5:26 PM), https://www.sbsun.com/2018/04/11/32-dogs-seized-in-probe-into-

breeding-and-sales-operation-in-phelan/ (last visited June 8, 2018).  
63   Brian Rokos, Person under suspicion in Phelan puppy-cruelty case has horse-fraud 

conviction, SUN (Apr. 17, 2018, 5:52 PM), https://www.sbsun.com/2018/04/17/person-under-

suspicion-in-phelan-puppy-cruelty-case-has-horse-fraud-conviction/ (last visited June 8, 

2018).  

https://www.sbsun.com/2018/04/11/32-dogs-seized-in-probe-into-breeding-and-sales-operation-in-phelan/
https://www.sbsun.com/2018/04/11/32-dogs-seized-in-probe-into-breeding-and-sales-operation-in-phelan/
https://www.sbsun.com/2018/04/17/person-under-suspicion-in-phelan-puppy-cruelty-case-has-horse-fraud-conviction/
https://www.sbsun.com/2018/04/17/person-under-suspicion-in-phelan-puppy-cruelty-case-has-horse-fraud-conviction/


25 

 

 

 

 

 

 

 

Appendix F 

 

Select examples of complaints sent to HSUS about pet sellers selling unfit 

puppies to consumers 
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Complaint from Erin M. 64 

 Erin M. purchased a puppy from the American Dog Club in New York but “[w]ithin 2 

hours of purchasing the puppy he began to sneeze, cough and have liquid streaming from his 

nose.”  Per the pet store’s warranty, Erin was required to take the puppy to the store’s 

appointed veterinarian.  This vet “diagnosed him with an upper respiratory infection, g[ave 

him an] antibiotic and sent [him] home with a follow up in ten days.”  But, the puppy’s 

condition had rapidly worsened and he had stopped eating; as such she brought him to her 

veterinarian, as she explained the store’s veterinarian was an hour from her home.  The 

puppy was given a stronger antibiotic along with a nebulizer however a few days later he 

needed immediate hospitalization with around the clock care.  At this point, Erin’s 

veterinarian filled out an "Unfit for Sale" form stating “this puppy should never had been 

sold given his sickly state.”   

Complaint from Ann K. 65  

 Ann K. purchased a puppy she named Kylie online from Purebred Breeders, now doing 

business as PuppySpot, an online puppy broker.  She wrote:  

When I picked the puppy up at the airport she was small [and] 

already sick. She vomit[]ed often d[e]spite my vets [sic] 

interventions. She was supposed to be 2lbs when shipped. But her 

weight at my vets [sic] that same day was just a little over a pound 

and she was hypoglycemic and dehydrated.  Despite my vets [sic] 

efforts and two extensive visits K[y]lie died late on day two after 

she coded twice. 

 

Complaint from Christi C. 66 

 A Purebred Breeders customer has complained of spending over $60,000 on veterinary 

costs to treat her Purebred puppy.  Christi C. of Dallas, Texas, purchased Viola, an English 

                                                           
64   Exhibit 1, Row 2314, Column G (Erin M., Complaint, Sept. 4, 2012).  
65   Exhibit 1, Row 943, Column G (Ann K., Complaint, May 4, 2016). 
66   Exhibit 1, Row 1300, Column G (Christi C., Complaint, July 23, 2015).  
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Bulldog, from Purebred in May 2012 for $2,500.  She has since spent well over $60,000 in 

veterinary care on Viola to treat her giardia, esophagus mobility issues, joint problems, and 

allergies.  This amount may seem excessive to some and her care has turned into a “full time 

job” for Christi, but Christi says that “[Viola] has the sweetest spirit” and doing what she can 

to relieve Viola’s pain is “totally worth it to [her].”    
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Appendix G 

 

Specific examples of deceptively labeling puppies vet-checked, healthy, health-guaranteed 

or health-certified, and/or falsifying or misrepresenting veterinary records 
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Pet Fair (The Woodlands, Texas) 

 

At the Pet Fair store in Texas, the top three pieces of information given to consumers 

looking into the store’s puppies are related to the puppy’s health and veterinarian exam.  

67 

Yet, consumers repeatedly complain about purchasing sick puppies from this store.68 Also, in 

an undercover investigation, HSUS found unhealthful conditions at Pet Fair.69  According to 

the report, “an investigator looked at an obviously sick, consistently coughing, black and 

white male cocker spaniel puppy.” 

                                                           
67   Puppy Information, PET FAIR, http://petfairstore.com/puppy-information (last visited 

June 7, 2018).  
68   See Pet Fair, YELP, https://www.yelp.com/biz/pet-fair-spring (last visited June 8, 

2018); Pet Fair, GOOGLE REVIEWS, https://tinyurl.com/ydan57gp (last visited June 7, 2018); 

John S. Marshall, Woodlands pet store faces online uproar over puppy's illness, CHRON (Feb. 

17, 2018, 11:54 AM), 

https://www.chron.com/neighborhood/woodlands/news/article/Woodlands-pet-store-faces-

online-uproar-over-12620052.php (last visited June 8, 2018).  
69    Texas Puppy Seller Investigation, THE HUMANE SOC’Y OF THE U.S. 8 (Nov. 2013), 

available at http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/investigation-

report-texas.pdf.  

http://petfairstore.com/puppy-information
https://www.yelp.com/biz/pet-fair-spring
https://www.chron.com/neighborhood/woodlands/news/article/Woodlands-pet-store-faces-online-uproar-over-12620052.php
https://www.chron.com/neighborhood/woodlands/news/article/Woodlands-pet-store-faces-online-uproar-over-12620052.php
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Chelsea Kennel Club (New York) 

A recent undercover investigation into a now closed New York pet store, Chelsea 

Kennel Club (CKC), revealed that store employees would assure customers that a 

veterinarian thoroughly checked each puppy for sale.70 Yet, many consumers went home with 

puppies who had serious ailments including pneumonia, bronchitis, and giardia. The store’s 

owner even explains in an interview to a news outlet inquiring about the investigation, 

“When I sell a dog I sell them with health certificates from a vet.”71 In reality, the investigator 

found that a veterinarian saw only puppies who newly arrived at the store for about 20 to 30 

seconds each.  Puppies who had been in the store and were previously given this quick “vet-

check” were seldom reexamined, even if exhibiting signs of severe illness, such as vomiting, 

bloody stools, coughing, or fevers.  

Dreamy Puppy (Chantilly, Virginia) 

 A now defunct pet store in Virginia, Dreamy Puppy, LLC, posted a large sign in its 

entryway boosting that it sells “THE HEALTHIEST PUPS IN THE NATION!” that come 

with a “5 YEAR HEALTH GUARANTEE.”    

                                                           
70   Hidden camera pet store investigation reveals sick puppies, duped consumers at high-

end Manhattan store, THE HUMANE SOC’Y OF THE U.S. (July 25, 2017), 

http://www.humanesociety.org/news/press_releases/2017/07/hidden-camera-pet-store-

072517.html (last visited June 7, 2018).  
71   Molly Crane-Newman & Reuven Blau, French Bulldog died six days after purchase 

from Chelsea pet store under investigation, DAILY NEWS (Aug 1, 2017, 4:05PM), 

http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-

article-1.3375254 (last visited June 7, 2018).  

http://www.humanesociety.org/news/press_releases/2017/07/hidden-camera-pet-store-072517.html
http://www.humanesociety.org/news/press_releases/2017/07/hidden-camera-pet-store-072517.html
http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-article-1.3375254
http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-article-1.3375254
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Despite these claims, many customers ended up purchasing sick puppies from this store 

leading to the store being raided by local law enforcement officers who seized nearly 50 

puppies some of which had giardia.72  Prior to the raid, a customer purchased a puppy who 

suffered from a respiratory disease and a compromised immune system, conditions which 

proved fatal within mere days. This customer subsequently sued the pet store for fraud 

among other things.  The district court judge found the statement that the store sells the 

“healthiest puppies in the nation” to be wholly unfounded and in violation of the Virginia 

Consumer Protection Act.73   

PuppyFind.com (Online Marketplace) 

 Many online sellers advertise using the same buzzwords to reassure consumers that 

                                                           
72    Leslie Grabowski, Chantilly puppy store raided by police, FAIRFAX NEWS (Nov. 27, 

2015), https://fairfaxnews.com/2015/11/local-puppy-store-raided-by-police/ (last visited June 

7, 2018).  
73  Claure-Roca v. Dreamy Puppy, LLC, No. GV15018643-00 (Va. Fairfax Co. Ct., 2015). 

https://fairfaxnews.com/2015/11/local-puppy-store-raided-by-police/
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they are purchasing a healthy puppy from a caring and reputable source.  For years, George 

and Tabitha Doyle appear to have advertised on PuppyFind.com making claims that the 

puppy is “genetically healthy” and free from other ailments.   

74 

Yet, time and time again it appears the Doyles sold customers sick dogs and disappeared 

leaving the new pet parents with a mountain of vet bills.75 Their ability to remain anonymous 

through this online platform and use aliases supposedly allowed the Doyles to hide from 

potential consumers a past history of animal cruelty.76 

Whiskers, Wings and Wild Things / Susan Fitzgerald (Canton, Ohio) 

Pet seller, Susan Fitzgerald, who has been a repeat offender on HSUS’s Horrible 

Hundred reports for, among other reasons, admitting to neutering puppies without a 

veterinarian and without anesthesia, has reportedly been selling puppies without the 

required license and without adequate veterinary records.77  An undercover buyer purchased 

                                                           
74   Puppy Profile, Serious Inquiries Only PUPPYFIND (June 21, 2016), 

http://www.puppyfind.com/l/?acct_id=703428&sid=s37vu0jsdivk3j4f0u1u3uge55 (now 

inactive) (screenshot captured on file with Petitioner).  
75   See Britt, et al. v. Puppies.com dba PuppyFind.com, No. CV2016-016116 (Maricopa 

Co., Ariz. Super. Ct. filed Oct. 14, 2016).  
76   State v. Webb, 130 S.W.3d 799, 803 (Tenn. Crim. App. 2003) (Ms. Doyle was “convicted 

of forty-seven counts of cruelty to animals and . . . [among other things] was sentenced to . . 

. a prohibition from . . . owning animals for ten years. . . . Soon afterwards, the trial court 

found that [Ms. Doyle] had possessed animals since [her] conviction”). 
77   The Horrible Hundred 2018: A sampling of problem puppy mills and puppy sellers in 

the United States, supra note 8, at 47-48; The Horrible Hundred 2016: A Sampling of Problem 

Puppy Mills in the United States, supra note 8, at 31-32. 
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a puppy from the allegedly illegal pet shop run by Ms. Fitzgerald for $800.78  It was reported 

that, 

The puppy came with “inadequate medical records” that showed the 

puppy received various vaccinations on May 1. There was no 

mention of who the administering veterinarian was. Most of the 

medical records had several blank entries. The purchased puppy 

named “Squirrel” was taken to Rascal Animal Hospital in Dublin 

for inspection. The dog continues to vomit and has diarrhea. In 

addition, the vet found two serious flaws. A congenital knee and 

joint problem and a testicle problem that could lead to cancer.79  

 

Examples of Pet Sellers Falsifying Vet Records 

Taft Veterinary Hospital in Bakersfield, California discovered that a pet seller was 

forging vaccination records that appeared to be from their facility.80  Undoubtedly, the pet 

seller did so to give consumers the impression that the dogs she was selling were healthy.  

The veterinary hospital alerted the public to this fraud and warned against buying a puppy 

from this seller: 

                                                           
78   Paul Orlousky, Exclusive video: Alleged puppy mill operator still selling in Stark 

County, CLEVELAND 19 NEWS (May 16, 2018, 4:53 PM), 

http://www.cleveland19.com/story/38207022/exclusive-video-alleged-puppy-mill-operator-

still-selling-in-stark-county (last visited June 7, 2018).  
79   Id.  
80   Kristen Powers, Veterinary hospital uncovers forged vaccination records, 

BAKERSFIELD NOW (Nov. 30, 2017), http://bakersfieldnow.com/news/local/veterinary-

hospital-uncovers-forged-vaccination-records (last visited June 7, 2018). 

http://www.cleveland19.com/story/38207022/exclusive-video-alleged-puppy-mill-operator-still-selling-in-stark-county
http://www.cleveland19.com/story/38207022/exclusive-video-alleged-puppy-mill-operator-still-selling-in-stark-county
http://bakersfieldnow.com/news/local/veterinary-hospital-uncovers-forged-vaccination-records
http://bakersfieldnow.com/news/local/veterinary-hospital-uncovers-forged-vaccination-records
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81 

One consumer responded to the Facebook post with a picture of the Shih Tzu she purchased 

claiming to have been given fake vaccine records and wishing the puppy would get better 

                                                           
81  Taft Veterinary Hospital, FACEBOOK.COM (Nov. 29, 2017), 

https://www.facebook.com/taftveterinaryhospital/?ref=nf&hc_ref=ARSGEdc3kxDUu9CgmB

Xzy5p_RBoQaIroX3daJV6j27hZpZlh78Bft1glmgqCwOh7r3g (last visited June 7, 2018). 

https://www.facebook.com/taftveterinaryhospital/
https://www.facebook.com/taftveterinaryhospital/?ref=nf&hc_ref=ARSGEdc3kxDUu9CgmBXzy5p_RBoQaIroX3daJV6j27hZpZlh78Bft1glmgqCwOh7r3g
https://www.facebook.com/taftveterinaryhospital/?ref=nf&hc_ref=ARSGEdc3kxDUu9CgmBXzy5p_RBoQaIroX3daJV6j27hZpZlh78Bft1glmgqCwOh7r3g
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soon, indicating that she had been sold a sick dog.82  Indeed, the consumer’s veterinarian 

found her dog, CoCo, “has hypoglycemia, is extremely weak, and has diarrhea.”83 

84 

Falsifying vet records is a fraudulent practice that has been shown to be widespread 

among industry actors.  A Maine pet seller was charged with theft by deception, illegal 

operation of a pet shop, as well as animal cruelty after being caught selling dogs with falsified 

veterinary and vaccine records through various online websites.85  A pet shop owner in 

Florida and her veterinarian husband were alleged to have falsified health records for the 

pets they sold.86  According to the Florida Department of Agriculture and Consumer Services, 

the pet seller altered vaccination documents on her home computer and her husband signed 

                                                           
82  Taft Veterinary Hospital, Becky Rios Gonzalez, FACEBOOK.COM (Dec. 1, 2017), 

https://www.facebook.com/taftveterinaryhospital/?ref=nf&hc_ref=ARSGEdc3kxDUu9CgmB

Xzy5p_RBoQaIroX3daJV6j27hZpZlh78Bft1glmgqCwOh7r3g (last visited June 7, 2018). 
83   Powers, supra note 80. 
84   Taft Veterinary Hospital, supra note 82. 
85  See Puppies Rescued from Illegal Pet Shop in Skowhegan, WMTW NEWS 8 (Mar. 20, 

2017, 3:41 PM), http://www.wmtw.com/article/puppies-rescued-from-illegal-pet-shop-in-

skowhegan/9154941 (last visited June 7, 2018).  
86   Cari Jorgensen, Vet, Pet Store Owner Arrested for Fraudulent Pet Health Certificates, 

VETERINARY PRACTICE NEWS (June 10, 2015), http://www.veterinarypracticenews.com/Vet-

Pet-Store-Owner-Arrested-For-Fraudulent-Pet-Health-Certificates/ (last visited June 7, 

2018).  

https://www.facebook.com/taftveterinaryhospital/
https://www.facebook.com/taftveterinaryhospital/?ref=nf&hc_ref=ARSGEdc3kxDUu9CgmBXzy5p_RBoQaIroX3daJV6j27hZpZlh78Bft1glmgqCwOh7r3g
https://www.facebook.com/taftveterinaryhospital/?ref=nf&hc_ref=ARSGEdc3kxDUu9CgmBXzy5p_RBoQaIroX3daJV6j27hZpZlh78Bft1glmgqCwOh7r3g
http://www.veterinarypracticenews.com/Vet-Pet-Store-Owner-Arrested-For-Fraudulent-Pet-Health-Certificates/
http://www.veterinarypracticenews.com/Vet-Pet-Store-Owner-Arrested-For-Fraudulent-Pet-Health-Certificates/
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them.87  Also in Florida, a puppy breeder who sold puppies online was arrested and is facing 

felony charges for forging veterinarian inspection certificates.88 She apparently used the 

name of a local veterinarian on phony papers she gave to customers. A similar incident 

occurred in New York.89 The New York Attorney General entered into an agreement with a 

pet store chain owner, Richard Doyle, who falsified documents to make the puppies appear 

healthy enough to sell to unsuspecting consumers.90 The agreement stated that Doyle is 

barred from dealing pets and will pay $20,000 in fees and penalties.91  

Again, this time in North Carolina, a breeder was accused of falsifying health 

documents for the sale of puppies.92 The co-owner of Carolina Bully Farms supposedly took a 

health certificate from a local veterinarian and made copies of it to give to customers. The 

Pennsylvania State Police charged a breeder of Siberian Husky puppies with forgery for 

allegedly providing forged documents showing the puppies were up to date on all shots.93  Yet 

another breeder in Arizona sold a puppy with a veterinary certificate, claiming him to be in 

                                                           
87   See State of Florida v. Carrier Wendy Barry, No. 2015CF004159A000XX (Fla. Polk Co.  

Ct. 2015); State of Florida v. Carrier Christopher James, No. 2015CF004160A000XX (Fla. 

Polk Co. Ct. 2015). 
88   Delia D'Ambra, Naples breeder arrested for forging puppy paperwork, NBC 2 (Feb 15, 

2017, 11:20 PM), http://www.nbc-2.com/story/34517134/naples-breeder-arrested-for-forging-

puppy-paperwork (last visited June 7, 2018).   
89   Ex-Pet Store Owner Who Left Sick Animals to Die, Faked Health Fined, Barred From 

Work, NBC N.Y. (Jan. 31, 2017, 1:41 PM), http://www.nbcnewyork.com/news/local/Richard-

Doyle-Animal-Cruelty-Pet-Store-Owner-Surgery-Sick-Animals-Fine-Penalty-Agreement-

State-Schneiderman-412182563.html (last visited June 7, 2018).   
90   A.G. Schneiderman Announces $20K Agreement With Pet Store Chain Owner Who 

Abused Animals And Falsified Documents To Make Them Appear Healthy Enough To Sell, 

ATT’Y GEN. BARBRA D. UNDERWOOD (Jan. 30, 2017), https://ag.ny.gov/press-release/ag-

schneiderman-announces-20k-agreement-pet-store-chain-owner-who-abused-animals-and 

(last visited June 7, 2018).  
91  Id. 
92    Diane Turbyfill, Police: Dog breeder forged documents, GASTON GAZETTE (Aug. 2, 

2016, 3:10 PM), http://www.gastongazette.com/news/20160802/police-dog-breeder-forged-

documents (last visited June 7, 2018).   
93   Dog breeder charged with forgery, THE NEWS EAGLE (Jan. 4, 2016), 

http://www.neagle.com/article/20160104/NEWS/160109955 (last visited June 8, 2018).  

http://www.nbc-2.com/story/34517134/naples-breeder-arrested-for-forging-puppy-paperwork
http://www.nbc-2.com/story/34517134/naples-breeder-arrested-for-forging-puppy-paperwork
http://www.nbcnewyork.com/news/local/Richard-Doyle-Animal-Cruelty-Pet-Store-Owner-Surgery-Sick-Animals-Fine-Penalty-Agreement-State-Schneiderman-412182563.html
http://www.nbcnewyork.com/news/local/Richard-Doyle-Animal-Cruelty-Pet-Store-Owner-Surgery-Sick-Animals-Fine-Penalty-Agreement-State-Schneiderman-412182563.html
http://www.nbcnewyork.com/news/local/Richard-Doyle-Animal-Cruelty-Pet-Store-Owner-Surgery-Sick-Animals-Fine-Penalty-Agreement-State-Schneiderman-412182563.html
https://ag.ny.gov/press-release/ag-schneiderman-announces-20k-agreement-pet-store-chain-owner-who-abused-animals-and
https://ag.ny.gov/press-release/ag-schneiderman-announces-20k-agreement-pet-store-chain-owner-who-abused-animals-and
http://www.gastongazette.com/news/20160802/police-dog-breeder-forged-documents
http://www.gastongazette.com/news/20160802/police-dog-breeder-forged-documents
http://www.neagle.com/article/20160104/NEWS/160109955
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good health. 94  The certificate was suspected of being fraudulent after the puppy quickly died 

from a disease.95 

  

                                                           
94   Pinal 'backyard breeder' arrested after puppies die suspiciously, PINAL CENT. (July 

24, 2017), http://www.pinalcentral.com/florence_reminder_blade_tribune/news/pinal-

backyard-breeder-arrested-after-puppies-die-suspiciously/article_85859836-f37e-5b2d-955f-

93d114eab9b1.html (last visited June 8, 2018).  
95   Id. 

http://www.pinalcentral.com/florence_reminder_blade_tribune/news/pinal-backyard-breeder-arrested-after-puppies-die-suspiciously/article_85859836-f37e-5b2d-955f-93d114eab9b1.html
http://www.pinalcentral.com/florence_reminder_blade_tribune/news/pinal-backyard-breeder-arrested-after-puppies-die-suspiciously/article_85859836-f37e-5b2d-955f-93d114eab9b1.html
http://www.pinalcentral.com/florence_reminder_blade_tribune/news/pinal-backyard-breeder-arrested-after-puppies-die-suspiciously/article_85859836-f37e-5b2d-955f-93d114eab9b1.html
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Appendix H 
 

Select examples of complaints sent to HSUS about pet sellers labeling puppies 

vet-checked, healthy, health-guaranteed or health-certified, and/or falsifying 

or misrepresenting veterinary records 
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Complaint from Justin C. 96 

A Chelsea Kennel Club CKC consumer reported that his new puppy died just six days 

after he brought him home from the store. The puppy he purchased was obviously ill and had 

been ill for some time.  However, the pet store assured him that the puppy was healthy aside 

from a minor cold and had been screened by a veterinarian. The CKC customer, Justin C., 

wrote to HSUS after seeing the investigation, 

I was heartbroken to see the story on Chelsea Kennel Club.  On 

June 30, 2017 I picked up a French Bulldog named Hudson.  18 

hours later, he was instated in the Blue Pearl emergency clinic 

per my vets recommendation.  I spared no expense in giving 

Hudson a fighting chance, but he passed away early morning on 

July 6 (roughly 6 days after picking him up).  I had him in an 

oxygen tank, and later on a breathing machine so oxygen could 

be delivered to his blood as the antibiotic went to work.  I accrued 

17,500 in expenses (all documented, including doctors 

assessment and vets unfit for sale form).  This is in addition to 

the cost of Hudson, which was 4,850 with taxes.97   

 

Complaints re PuppySpot Group, LLC / Purebred Breeders, LLC 

(Online Marketplace) 

 

 Complainant bought a boxer puppy from Purebred Breeders, now PuppySpot, who 

promised the puppy had been vet-checked; however, she ended up with a very sick puppy and 

a high vet bill.98  She explained in her complaint that she bought a Boxer puppy with a “health 

guarantee” and, she wrote, 

Before purchase I was given a document of his vet check saying 

he was healthy, no defects found. The next day after getting him 

we took him to our vet and a heart murmur grade 2 was heard. 

6 months later confirmed by echo. Health guarantee contract 

states that if puppy has congenital defect that purebred breeders 

will be responsible for treatment Costs for 10 years. After 

                                                           
96   Exhibit 1, Row 424, Column G (Justin C., Complaint, July 25, 2017); see also Molly 

Crane-Newman & Reuven Blau, French Bulldog died six days after purchase from Chelsea 

pet store under investigation, NY DAILY NEWS (Aug. 1, 2017, 4:05 PM), 

http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-

article-1.3375254 (last visited June 7, 2018).  
97   Exhibit 1, Row 425, Column G (Justin C., Complaint, July 25, 2017.  
98   Exhibit 1, Row 1289, Column G (Complaint, Aug. 6, 2015).  

http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-article-1.3375254
http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-article-1.3375254
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murmur confirmed they presented me with a new contract 

saying if they pay $997.50 now, I waive all future dealings with 

them and void original contract. I refused to sign. Now they are 

dodging my calls and keep saying that they'll call me back after 

talking to their supervisor. This has all been so stressful. I am 

worried for my puppy, the possible future costs, and being lied to 

through this whole process. Something very wrong is going on 

here. 

 

A PuppySpot customer bought a Goldendoodle through PuppySpot from a breeder in 

Ohio, Henry John Miller.99 The puppy, Tucker, arrived sick—covered in urine and full of 

intestinal parasites.  Upon examining the Certificate of Veterinarian Inspection (“CVI”) that 

was shipped with the puppy and indicated he was healthy, Tucker’s mom noticed that the 

CVI described the dog as cream; however, according to the complainant, Tucker is clearly 

red.  The consumer suspects the breeder brought a different, healthy puppy to be examined 

but shipped a completely different puppy who was very sick.  

Another PuppySpot customer explained that he received a sick puppy and believes he 

was given false information about where the puppy came from and that the puppy’s 

veterinarian records were falsified.  In his own words the complainant wrote,  

We naively purchased a puppy from Puppyspot.com. We are 

extremely suspicious about the "breeder" our puppy came from. 

She was diagnosed with yeast infections in both of her ears, an eye 

infection and a parasite. We were given the name of the owner but 

cannot find any legitimate information about this person online 

and we believe the veterinary health report was falsified.100 

 

Complaint re Simmons Farm (Lebanon, Missouri)101 

 

 A consumer wrote to HSUS about purchasing a miniature schnauzer from Simmons 

Farm in Lebanon, Missouri.  The buyer explained that the breeder claimed to have the puppy 

vet-checked and was given a clean bill of health before the puppy was shipped to Wisconsin 

                                                           
99   Phone Interview with Santina H. (Aug. 31, 2017); see also Exhibit 1, Row 351, Column 

G (Santina H., Complaint, Aug. 29, 2017). 
100   Exhibit 1, Row 189, Column G (Complaint, Dec. 20, 2017). 
101  Exhibit 1, Row 494, Column G (Complaint, June 8, 2017).  
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from Missouri.  However, the buyer’s own veterinarian diagnosed the puppy with a double 

ear infection and a urinary tract infection.  

Other Complaints 

Vaccine records were provided to a consumer in Texas who purchased a “teacup” 

Chihuahua from a breeder.  However, as the consumer explains, 

She handed me a fake vaccine record I thought it looked 

suspicious because after the transaction was done I noticed 

where it named the VETERINARIAN IT WAS MIRIAM CRUZ. 

Nowhere was there a vet name nor a location, she did mention 

she took her to a local community vet. Inside the fake record was 

a WAY 6 VACCINE PACKAGE STAPLED TO IT. (MY LOCAL 

VET TRASHED THAT FAKE RECORD ALSO ADVISED ME 

TO REPORT THIS BREEDER IMMEDIATELY).Then the seller 

went on to say that the patch of hair missing on the puppy was 

because the momma dog bit her. . . [The] puppy was struggling 

to even pick up her head. . . I rushed her into our vet and 

immediately they took her to the back and said they needed to 

keep her an hour or so to get her stable. I left her with Dr. 

Perkins a real VETERINARIAN. When I came back to the vet to 

check her I was informed that I bought a very sick puppy and 

the breeder needs to be contacted. If I would have waited on 

bringing her in she would have died in a day or so. I was 

informed that the puppy is infested with every worm possible. 

THE BITE MARK IS ACTUALLY A RINGWORM. The puppy 

has low blood sugar. Very Sick Puppy.102  

 

A Michigan consumer purchased a puppy from a pet seller who advertised the dog on 

Craigslist.103  She explained how the seller “gave [her] an index card with information on 

shots and wrote when he was dewormed.” The complainant then stated that she thinks “this 

was all false information, and that she is running a puppy mill.”   

Other consumers were given records showing that the puppies have received 

immunizations and deworming, yet were infested with worms or developed illnesses despite 

the alleged shots.  For instance, Christine D. explained,  

I bought a puppy from this person believing he was a reputable 

                                                           
102  Exhibit 1, Row 498, Column G (Complaint, June 5, 2017). 
103   Exhibit 1, Row 646, Column G (Complaint, Feb. 6, 2017).  
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breeder. The puppy had worms despite supposedly being wormed 

regularly & had Bordatella despite a contract stating he was 

healthy. The breeder gave me antibiotics that he said were to help 

transition the puppy from his dirty water to my clean water. 

Clearly that was a lie & he knew the puppy had kennel cough when 

he sold him to me. I believe he is running a puppy mill and his 

adult dogs are not vaccinated or cared for and he is selling sick 

puppies and lying about them being sick.104 

 

A puppy’s birthdate on veterinarian records might also be altered because in many 

cases pet sellers cannot sell a puppy that is under 8 weeks of age.105  Merissa B. noted in her 

complaint,  

To my surprise, Neekos age had been recorded at 11 weeks on 

2/25/10 by Dr Miller, and 6 months at 3/6/10 by that same Dr Miller. 

We also had a separate peice [sic] of paper from the pet store that 

said his date of birth was 10/16/09. These number just do not match 

up. Had Dr. Miller done the pet store a favor for giving him so much 

business and forged documents so they could release this pet to 

another owner and cover up his health history?106 
  

                                                           
104   Exhibit 1, Row 844, Column G (Christine D., Complaint, July 26, 2016). 
105   See, e.g., 9 C.F.R. § 2.130. 
106    Exhibit 1, Row 2911, Column G (Merissa B., Complaint, Oct. 26, 2010).  
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Specific examples of a deceptive health guarantee 
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Purebred Breeders, LLC / PuppySpot Group, LLC (Online Marketplace) 

Purebred Breeders, an online pet broker, used to advertise on its website the most 

comprehensive guarantee in the industry that lasts a lifetime.107 Now under different 

ownership and operating by a different name, PuppySpot Group, LLC, its guarantee is still 

claimed to be “industry-leading”, but is now limited to up to 10-years yet also continues to 

have many of the same deceptive and unlawful qualities.108 PuppySpot’s written warranty 

falls short of the MMWA’s minimum requirements, appearing to violate the MMWA and its 

related rules in a number of ways.  First, PuppySpot’s warranty is not conspicuously 

designated as a “full warranty” or “limited warranty” as the MMWA requires pursuant to 

Section 2303.  Second, PuppySpot’s guarantee does not comply with Section 2302 of the 

MMWA because it does not adequately have a brief, general description of the legal remedies 

available to the consumer, which consequently also violates the Florida Puppy Lemon Law.109   

                                                           
107   See, e.g., Exhibit 1, Row 1520, Column G (Stacie D., Complaint, Feb. 16, 2015) (“I 

received the puppy on 12.21.14 who was passing bloody diarrhea, vomiting and refusing to 

eat or drink.  I followed the required actions in order for Purebred Breeders to uphold their 

end of the 'Lifetime Guarantee' by having a Puppy Well Check on 12.22.14.”); Row 2463, 

Column G (Celine A., Complaint, Apr. 23, 2012) (“I have been wanting to buy a puppy from 

the website because [I] did research on it and they have a lifetime guarantee and has [a] code 

[of] ethics and [I] want to make sure [I] get a healthy puppy.”). 
108   See Our Puppy Health Guarantee, PUPPYSPOT, 

https://www.puppyspot.com/guarantee (last visited June 13, 2018). 
109  15 U.S.C. § 2302 (2015); FLA. STAT. ANN. § 828.29(12) (West 2002) (“Every pet dealer 

who sells an animal to a consumer must provide the consumer at the time of sale with a 

written notice, printed or typed, which reads as follows: 

It is the consumer's right, pursuant to section 828.29, Florida Statutes, to receive a certificate 

of veterinary inspection with each dog or cat purchased from a pet dealer. Such certificate 

shall list all vaccines and deworming medications administered to the animal and shall state 

that the animal has been examined by a Florida-licensed veterinarian who certifies that, to 

the best of the veterinarian's knowledge, the animal was found to have been healthy at the 

time of the veterinary examination. In the event that the consumer purchases the animal 

and finds it to have been unfit for purchase as provided in section 828.29(5), Florida Statutes, 

the consumer must notify the pet dealer within 2 business days of the veterinarian's 

determination that the animal was unfit. The consumer has the right to retain, return, or 

exchange the animal and receive reimbursement for certain related veterinary services 

rendered to the animal, subject to the right of the dealer to have the animal examined by 

another veterinarian.”). 
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Additionally, PuppySpot attempts to disclaim all implied warranties.   

110 

Implied warranty “means an implied warranty arising under State law…in connection with 

the sale by a supplier of a consumer product.”111  The MMWA prohibits suppliers from 

disclaiming any implied warranty if it offers a written warranty (except implied warranties 

may be limited to the duration of the written warranty, if limitation is conscionable, clear, 

etc.).112 Limitations on implied warranties must appear on “the face of the warranty.”113  The 

Act’s regulations define “on the face of the warranty” to mean on the first page where the 

warranty constitutes more than one page.114 PuppySpot’s contract states, “PuppySpot 

disclaims any and all implied warranties of merchantability and fitness.”  However, the 

disclaimer is not “on the face of the warranty”—it is on a separate page.115  Therefore, 

PuppySpot’s disclaimer of implied warranties appears to be improper.  

PuppySpot’s highly deceptive promise of an “industry-leading Health Guarantee” and 

claim that it has “placed over 100,000 healthy puppies” provides assurances to consumers 

that this is a trusted business that seemingly appears to provide broad and long-lasting 

coverage against genetic defects and major illness.116  However, upon close inspection of the 

                                                           
110   Terms and Conditions of Sale, PUPPYSPOT, https://www.puppyspot.com/terms-and-

conditions-of-sale/ (last visited June 7, 2018). 
111  15 U.S.C. § 2301(7) (1975). 
112  Id. at § 2308.   
113  Id. at § 2304(a)(3).   
114  FTC Commercial Practices, 16 C.F.R. §701.1(i)(1) (2016).   
115   Compare Terms and Conditions of Guarantee, PUPPYSPOT, 

https://www.puppyspot.com/terms-and-conditions-of-guarantee/ (last visited June 7, 2018) 

with Terms and Conditions of Sale, supra note 110.  
116  PuppySpot Launches Free Health Clinics for Breeders: Supporting Breeders to Improve 

the Health and Well-being of Dogs, BUSINESS WIRE (June 22, 2017, 8:12 AM), 

http://www.businesswire.com/news/home/20170622005389/en/PuppySpot-Launches-Free-

https://www.puppyspot.com/terms-and-conditions-of-sale/
https://www.puppyspot.com/terms-and-conditions-of-sale/
https://www.puppyspot.com/terms-and-conditions-of-guarantee/
http://www.businesswire.com/news/home/20170622005389/en/PuppySpot-Launches-Free-Health-Clinics-Breeders
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written guarantee, the promise is no guarantee at all.  PuppySpot’s “guarantee” offers only 

(1) a replacement of a puppy afflicted with a congenital or hereditary condition within the 

first year of the puppy’s lifetime, or (2) a discount on a replacement puppy if the puppy is 

found to have a debilitating genetic condition between the ages of two and ten.117  Despite 

these underwhelming terms, consumers have claimed PuppySpot does not honor even them.  

For example, one PuppySpot customer wrote on an online review board:  

Buyer Beware. Warning do not use Puppy Spot formerly known as 

purebred breeders. We went through them because of the "Health 

Guarantee". Purchased our Great Dane baby 7/2016 and he 

unexpectedly passed away on 3/7/2017 from what the vet believes 

to be a massive heart attack. They are fighting us on a replacement 

puppy which we are entitled to because it was within the first year. 

From what we were told today, the best and final offer is 50% 

towards a new puppy and restrict us to one breeder. Our fight isn't 

over yet. I've already contacted the Better Business Bureau.118 

 

Further, the validly of the health guarantee is tied to a veterinary examination that 

must be conducted at the buyer’s expense by a licensed veterinarian within 2 days of receipt 

of the puppy.  This tying condition likely violates the MMWA as well.119   

 

 

                                                           

Health-Clinics-Breeders (last visited June 7, 2018); One Spot for Finding a Healthy Happy 

Puppy, YOUTUBE (Feb. 13, 2017), https://www.youtube.com/watch?v=WS4_2hEeyVY (last 

visited June 7, 2018); Home Page, supra note 33.  
117  Terms and Conditions of Guarantee, supra note 115. 
118  PuppySpot: health guarantee/customer service, COMPLAINTS BD. (Apr. 5, 2017), 

https://www.complaintsboard.com/complaints/puppy-spot-health-guarantee-customer-

service-c859125.html (last visited June 7, 2018).  
119    See 15 U.S.C. § 2302(c) (2015) (“No warrantor of a consumer product may condition 

his written or implied warranty of such product on the consumer's using, in connection with 

such product, any article or service (other than article or service provided without charge 

under the terms of the warranty) which is identified by brand, trade, or corporate name; 

except that the prohibition of this subsection may be waived by the Commission if--(1) the 

warrantor satisfies the Commission that the warranted product will function properly only 

if the article or service so identified is used in connection with the warranted product, and 

(2) the Commission finds that such a waiver is in the public interest.”). 

http://www.businesswire.com/news/home/20170622005389/en/PuppySpot-Launches-Free-Health-Clinics-Breeders
https://www.youtube.com/watch?v=WS4_2hEeyVY
https://www.complaintsboard.com/complaints/puppy-spot-health-guarantee-customer-service-c859125.html
https://www.complaintsboard.com/complaints/puppy-spot-health-guarantee-customer-service-c859125.html
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Premier Pups / Affordable Pups (Ohio) 

 Other warrantors require the customer to register and pay for services, like online 

veterinary support, in order to “validate” or retain the benefits under a guarantee. For 

instance, Premier Pups had advertised a “10 Year Warranty” that could be found 

conspicuously in the banner of its website: 

120 

However, an examination of the warranty terms reveals that, “[i]n order to validate [the] 

guarantee you must . . . remain an active member of Doctorpup.com for a minimum of 90 

days.”121 Claiming that “[m]aintaining a relationship with Dr Pup . . . will provide an 

education that is the foundation for a healthy, happy puppy.  Failure to comply with the 

above will result in immediate termination of this guarantee.  We will extend your guarantee 

up to 10 years as long as you remain a member of Doctorpup.com.”122  Membership at Doctor 

Pup costs approximately $10 a month.123  Nor Cal Pups, a company that appears to be under 

the same ownership as Premier Pups, also requires Dr. Pups membership to activate the 

guarantee and goes as far as to say “For Emergency situations . . . if you would like us to help 

you out financially with an ER vet bill, we require DOCTORPUP.COM's approval before the 

                                                           
120   Home Page, PREMIER PUPS, (need date of the screenshot) 

https://www.premierpups.com.  
121   10 YEAR WARRANTY, PREMIER PUPS, https://premierpups.com/warranty (last 

visited June 7, 2018).  
122   Id.  
123   Sign up, DOCTOR PUP, https://doctorpup.com/signup (last visited June 14, 2018).  

https://www.premierpups.com/
https://premierpups.com/warranty
https://doctorpup.com/signup
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visit.”124  

 What Premier Pups, and other incorporated companies under the same registered 

agent, fail to disclose is that Doctor Pup is also owned by the same person, Michael Schoeff. 

Thus, not only do these type of limitations deceptively limit consumer’s benefits under the 

advertised warranties and likely violate the anti-tying provision of the MMWA, they create 

a fraudulent scheme that continues to line the pockets of the pet seller even after the 

consumers have shelled out thousands of dollars for their pets.125  

Petland (Multiple Locations) 

 In 2017, Petland was sued over its deceptive health warranty, which allegedly has its 

own unscrupulous ties.126  In a proposed class action lawsuit, the named consumer plaintiff 

alleged that Petland’s warranties instruct customers to consult with PAWSitive Solutions—

a proclaimed customer claims specialist—should their puppies be ill.  As alleged in the 

complaint, instead of providing these customers with independent, unbiased assistance and 

advice, as the warranties would lead consumers to believe, PAWSitive pushes consumers to 

use Petland’s preferred veterinarians and steers them away from making claims under 

Petland’s warranties.  The complaint further alleges, “PAWSitive also exists to sell additional 

services and programs to Petland customers after the purchase of their pets, such as special 

registrations.” This enterprise appears to form the unlawful scheme that have led to the 

plaintiff’s Racketeer Influenced and Corrupt Organizations (RICO) claims against Petland 

and PAWSitive.  The case was dismissed by the trial court for failing to state a federal RICO 

                                                           
124  Warranty, NOR CAL PUPS, http://norcalpups.com/warranty (last visited June 7, 2018).  
125   See 15 U.S.C. § 2302(c).  
126   Cisneros, 2017 WL 3234805, compl. ¶¶ 1-3 (proposed class action claiming pet seller 

Defendant deceived and defrauded plaintiff and other class members by falsely certifying 

pets as healthy and sold sick puppies to the plaintiff at an inflated price based upon 

defendant's certification of health.).  

http://norcalpups.com/warranty
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claim – though, an appeal is currently pending before the Eleventh Circuit.127 The trial court 

did acknowledge, however, that it “is sympathetic with [the Plaintiff] as to the loss of her 

puppy.” The court continued,  

If the allegations in her Complaint with respect to the treatment 

of [Plaintiff’s puppy] by Defendants are true, they are an affront to 

all pet owners, pet lovers, and any standard of decency. Although 

the Court concludes that [the Plaintiff] has not stated a federal 

RICO cause of action, this does not mean she is without remedy. . 

. . [T]he facts may support additional state law causes of action, 

including breach of contract and fraud.128 

 

 

 

  

                                                           
127   See Cisneros, v. Petland, Inc., No. 18-12064-AA (11th Cir. 2018). 
128   Cisneros, v. Petland, Inc., No. 1:17CV02828, Order at 19 (N.D.Ga. May 17, 2018).  
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Appendix J 

 

Select examples of complaints sent to HSUS about pet sellers offering a 

deceptive health guarantee 
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Complaint from Cary J. 129 

 Cary J. believes she was coerced into purchasing a puppy from a Petland in Kansas 

based on a bogus health guarantee. Cary wrote “in all the paperwork and stuff they 

guaranteed she'd be healthy, that any health issues that she had at the time of purchase 

would be covered by the vet if she had any...all this. Well, ever since I've had her, she's 

suffered from giardia and had some sort of respiratory infection.” 

Complaint from Jamison C. 130  

 Jamison C. bought a puppy from Mey Win Kennels, a pet seller in Indiana who offered 

a one-year health guarantee.  Jamison wrote that his  

[p]uppy had numerous unexplained issues. Brittle bones that 

continually broke. Seizures and eventually a grand mal seizure. 

Vet recommended putting her to sleep. 3 different vets observed 

our pet and all agreed and documented something had to have 

been wrong since birth. We were given a one year health 

guarantee that the breeder will not honor. Just 2 days after losing 

our beloved pet I reached out to the breeder. He called my wife 

back and stated well it's your fault and I will not give you a puppy 

out of my new litter and hung up. 

 

Complaint from Stacie D.131  

 Stacie D. purchased a Yorkie puppy for $3,193.00 from Purebred Breeders, now 

PuppySpot, who came with a lifetime warranty.  Though, according to the complainant, the 

puppy, upon delivery, was passing bloody diarrhea, vomiting, and refusing to eat or drink.  

Stacie states that she  

Followed the required actions in order for Purebred Breeders to 

uphold their end of the 'Lifetime Guarantee' by having a Puppy 

Well Check.  This visit became an emergency visit requiring 

inpatient services and lifesaving treatment due to the puppy 

having a long term effects of Coxcydia [sic], dehydration, low 

blood sugars in the 20's and collapse.  I did receive a written 

statement from the Vet who examined the puppy stating it was 

                                                           
129   Exhibit 1, Row 931, Column G (Cary J., Complaint, May 13, 2016) 
130   Exhibit 1, Row 1050, Column G (Jamison C., Complaint, Feb. 10, 2016).  
131   Exhibit 1, Row 1520, Column G (Stacie D., Feb. 16, 2015).  
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unfit for purchase.  This was sent to the breeders within 48 hours.  

No reimbursement has been given, nothing but the run around 

from a 'Case Worker' providing empty promises. 
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Specific examples of deceptively advertising puppies as “registered,” 

“registerable,” or from registered parents 
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PuppyFind.com (Online Marketplace) 

 The puppy profiles on PuppyFind.com state whether a puppy is champion sired or 

from a champion bloodline and also allows the seller to indicate whether the puppy is 

registered or registerable: 

132 

PuppySpot Group, LLC (Online Marketplace)  

 On PuppySpot’s website, “REGISTRY” is one of the twelve categories of information 

advertised about the dog:  

                                                           
132   See Puppy Profile, PUPPYFIND (June 21, 2016), 

http://www.puppyfind.com/l/?acct_id=703428&sid=s37vu0jsdivk3j4f0u1u3uge55 (now 

inactive). For more examples visit https://www.puppyfind.com/browse/, click on breed name, 

select a pictured puppy under “Puppies for Sale”.  



55 

 

133 

Charm City Puppies (Columbia, Maryland) 

 Charm City Puppies displays a sign in its store claiming “All our puppies can join in 

AKC fun and tradition!”   

134 

Puppies are sold at this store for an average of $2,000.  

                                                           
133  Max, PUPPYSPOT (Apr. 4, 2017), 

https://www.puppyspot.com/puppies/view/500477/?breed_id=330&page=1 (now inactive). For 

more examples visit https://www.puppyspot.com/puppies-for-sale, click on a pictured puppy. 
134   Charm City Puppies, 8205 Snowden River Pkwy, Columbia, Maryland 21045.  

https://www.puppyspot.com/puppies/view/500477/?breed_id=330&page=1
https://www.puppyspot.com/puppies-for-sale
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Select examples of complaints sent to HSUS about pet sellers advertising puppies for sale 

as pedigree “registerable,” registered,” or from registered parents 
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Complaint from Stephanie A.135  

 An employee at a pet store in Largo, Florida, All About Puppies, sold a Brittany 

Spaniel to Stephanie A. who claims to have relied on the saleswoman’s representations that 

she was buying an “AKC certified,” “full breed” dog.  However, the puppy Stephanie received 

was unregistered.  After trying to straighten things out with the store but getting nowhere, 

Stephanie wrote: “I am utterly shocked at the business practices and lack of common decency 

towards human beings and her puppies.” 

Complaint from Sia A.136   

 Sia A., who purchased a puppy from Absolute Standard Poodles in Irvine, California, 

believing this pet seller was reputable because of her representation that she belonged to a 

pedigree registry. However, the puppy she received was extraordinarily sick.  In her own 

words, Sia wrote:  

I purchased a puppy from what I thought was a reputable breeder, 

Karen Lavelle.  She stated that she's registered with the AKC and 

presented herself as a legitimate breeder and business.  Three 

days following the purchase of my puppy, he became ill.  He was 

immediately taken to the emergency vet and it was deemed that 

the puppy was experiencing vaccinosis or vaccine related immune 

suppression.  The breeder administered the vaccine.  The puppy 

was seen by both an emergency vet and a regular vet over the next 

three weeks, and upwards of $3000 was spent on the vet bills.  

 

Sia eventually returned the puppy to the breeder, who assured her that she would reimburse 

her for the veterinary bills.  However, the breeder later reneged on that offer and decided to 

euthanize the puppy.  As such, Sia lost a puppy and a lot of money after falling victim to this 

deceptive practice.  

  

                                                           
135   Exhibit 1, Row 1232, Column G (Stephanie A., Complaint, Sept. 21, 2015).  
136  Exhibit 1, Row 981, Column G (Sia A., Complaint, Apr. 6, 2016).  
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Specific examples of deceptively representing the breeder as “local” 
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Allie’s Pet Corner (Rochester, New York) 

Allie’s Pet Corner, a pet store located in Rochester, New York incorporated as Al’s Pet 

Shop, LLC and previously doing business as Robin’s Pet Corner, has proudly displayed on its 

website that it sells “Locally Raised Pets & Reptiles” and explains that “[a]ll of the puppies 

are from local breeders around Rochester, NY.”137  Yet, in other publications, the store 

advertises as getting “Puppies by broker referral only.”138 As a broker is an intermediary 

between breeders and pet stores, it is unlikely the store can guarantee each breeder is local.  

Temecula Puppies (Temecula California) 

Temecula Puppies previously explained on its website that “all of our Puppies come 

from local Breeders” and how it takes “great pride in the fact that our dogs come from local 

loving homes.”139  Recently this description changed dramatically, though, to state how “we 

have breeders as close as [T]emecula [C]alifornia and as far as [F]rance depending on what 

your [sic] looking for in pedigree/ bloodlines and breed. . . . Most of our breeders are close 

enough that they can come and visit their puppies at our shop.”140  However, the store 

continues to stress its relationship with local breeders by also stating “We do extensive 

interviews with Breeders along with home visits, Most of our breeders are close enough that 

they can come and visit their puppies at our shop. This is very common for us to have several 

breeders call and visit daily. We use Reputable breeders that take great pride in their 

                                                           
137  Available Puppies, ALLIES’ PET CORNER, http://alliespetcorner.com/puppies/ (last 

visited June 7, 2018).  
138  Upstate NY Barter Buys, INT’L MONETARY SYS., (May 18, 2017), 

https://www.imsbarter.com/media-files/288/upstate_ny_161117_07097.pdf (archived) (on file 

with Petitioner).  
139  Frequently asked Questions, TEMECULA PUPPIES, (May 2, 2017), 

http://www.temeculapuppies.com/Warranty-FAQ (no longer available at link) (screenshot on 

file with Petitioner).   
140  Frequently asked Questions, TEMECULA PUPPIES, 

http://www.temeculapuppies.com/Warranty-FAQ (last visited June 7, 2018). 

http://alliespetcorner.com/puppies/
https://www.imsbarter.com/media-files/288/upstate_ny_161117_07097.pdf
http://www.temeculapuppies.com/Warranty-FAQ
http://www.temeculapuppies.com/Warranty-FAQ
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Puppies.”141 

Purebred Breeders, LLC / PuppySpot Group, LLC (Online Marketplace) 

Purebred Breeders, now PuppySpot, a Florida corporation, selling puppies sight 

unseen over the Internet nationwide, used to capitalize on a consumer’s desire to buy from 

“local” breeders by creating misleading domain names that sound like they belong to a local 

entity. Along with its main website: Purbredbreeders.com, the company had nearly 1000 

other domain names—each relating to a specific breed and regional area.142  These websites 

include, for example: 

 www.chicagodesignerpuppiesforsale.com  

 www.floridabulldogbreeders.net 

 www.bostonfrenchbulldogbreeders.com 

 www.illinoismastiffbreeders.com 

 www.delawaregreatdanebreeders.net  

 www.newyorkcolliebreeders.com 

 www.puppiesforsaleoregon.com, and  

 www.alabamaboxerbreeders.com.  

A Purebred Breeder’s consumer, Roger Spady, brought an action pro se against the 

company for misleading him into purchasing a sick puppy from a “dog broker for puppy mill 

dogs – not a breeder as their phony name says.”143  In his complaint, Mr. Spady alleged that 

he thought he had “purchased a puppy from a local dog breeder” and attached a copy of the 

website advertisement, which was from “Florida Cavalier Breeders.”  Mr. Spady later 

                                                           
141  Id. 
142  See Today Show Airs HSUS Investigation into Huge Internet Puppy Broker, THE 

HUMANE SOC’Y OF THE U.S., (Dec. 7, 2011), 

http://www.humanesociety.org/news/press_releases/2011/12/purebred_breeders_120711.htm

l (additional list of websites on file with Petitioners).  
143   Spady v. Purebred Breeders, LLC., No. 15-1439-SC (Fla. Martin Co. Ct. 2015). 

http://www.chicagodesignerpuppiesforsale.com/
http://www.floridabulldogbreeders.net/
http://www.bostonfrenchbulldogbreeders.com/
http://www.illinoismastiffbreeders.com/
http://www.delawaregreatdanebreeders.net/
http://www.newyorkcolliebreeders.com/
http://www.alabamaboxerbreeders.com/
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voluntarily dismissed his case. Now under new ownership, each of these websites are either 

inactive or direct the customer to puppyspot.com.  However, the company still advertises 

puppies by state giving prospective consumers an inaccurate representation as to where the 

breeders and their puppies are located.144 

Premier Pups / Affordable Pups / Nor Cal Pups (Ohio) 

Michael Schoeff owns Affordable Pups, LLC, as well as several other businesses and 

affiliates.  Each pet store or online marketplace appears to acquire puppies from the same 

consortium of breeders in Ohio, yet seems to offer more local options. For instance, Nor Cal 

Pups, LLC is an Ohio limited liability corporation also registered by Mr. Schoeff, but 

advertises “Puppies For Sale In California,” as its business name also already suggests.145    

  

                                                           
144    See, e.g., Massachusetts Puppies for Sale, PUPPYSPOT, 

https://www.puppyspot.com/massachusetts/ (last visited June 7, 2018).  
145  See Home Page, DC Pups, http://dcpups.com; Home Page, LONESTAR PUPS, 

https://lonestarpups.com/ (last visited June 7, 2018) (“Puppies For Sale In Dallas Texas”); 

Home Page, FLA. PUPS, https://floridapups.com/ (last visited June 7, 2018) (“Teacup puppies 

for sale in Miami Fl, Sarasota, Tampa, Fort Myers, St Petersburg, Orlando Florida”); Home 

Page, NOR CAL PUPS, http://norcalpups.com/ (last visited June 7, 2018).  

https://www.puppyspot.com/massachusetts/
http://dcpups.com/
https://lonestarpups.com/
https://floridapups.com/
http://norcalpups.com/


62 

 

 

 

 

 

 

 

 

 

 

Appendix N 

 

Select examples of complaints sent to HSUS about pet sellers deceptively 

representing that the breeder is “local” 
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Complaints re Purebred Breeders, LLC / PuppySpot Group, LLC (Online 

Marketplace) 

 

 A husband and wife couple came across a listing for a purebred miniature schnauzer 

named Hot Shot, who they later named Gunther, on californiaschnauzerbreeders.com and 

purchased that puppy online.146 They thought, based on the domain name and 

representations on the website, they were buying a puppy from a local breeder in California. 

However, californiaschnauzerbreeders.com was owned and operated by a Florida 

corporation, Purebred Breeders, LLC (now PuppySpot).  The first time they were made aware 

that the puppy was coming from out of state was after they made their purchase when they 

received a call from Purebred Breeders giving them a travel itinerary.   

 Another complainant, writing on behalf of her elderly relative about Purebred 

Breeders, wrote:  

An elderly relative has recently bought a puppy through 

‘Florida Dachshund Breeders’ . . . 

http://dachshund.floridapuppiesforsale.net/.   They selected 

a puppy from the website.  They thought this was a Florida 

breeder.  They were referred to a Company in South 

Carolina.  The puppy will be flown from South Carolina to 

their home in Florida.  The clearinghouse in South Carolina 

says they sell all breeds from all over the country to 

anywhere in the country. 147   

 

Complaint from Nadia Claure-Roca 

Dreamy Puppy, LLC, a Virginia based pet store that recently went out of business, 

advertised that it sourced puppies only from local breeders.148  However, courtroom testimony 

and corroborating discovery showed that the pet store was receiving puppies from several 

                                                           
146   Exhibit 1, Row 881, Column G (Complaint, July 6, 2016).  
147   Exhibit 1, Row 1282, Column G (Complaint, Aug. 12, 2015). 
148  See Dreamy Puppy, YOUTUBE (June 8, 2104), https://youtu.be/KL5WgYKrsg8 (last 

visited June 7, 2018).  

https://youtu.be/KL5WgYKrsg8
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Ohio breeders and brokers including Quail Creek Kennel, a broker serving as a middleman 

between breeders and the store and that has been cited by the USDA for, among other things, 

obtaining at least 104 puppies from unlicensed breeders.149  Nadia Claure-Roca had 

successfully sued the pet store for violations of the Virginia Consumer Protection Act, fraud 

in the inducement, and breach of implied warranty after she had relied on the store’s 

representations “that its animals are healthy and come from reputable local breeders” and 

the store sold her a sick puppy who later died of her ailments.150   

  

                                                           
149  The Horrible Hundred 2016 A Sampling of Problem Puppy Mills in the United States, 

supra note 8, at 32; I-Team Investigates: Where Are Puppy Stores Getting Their Dogs From?, 

CBS PHILLY (Sept. 23, 2015),  http://philadelphia.cbslocal.com/2015/09/23/i-team-

investigates-where-are-puppy-stores-getting-their-dogs-from/ (last visited June 7, 2018).  
150  Claure-Roca v. Dreamy Puppy, LLC, No. GV15018643-00 (Va. Fairfax Co. Ct., 2015).  

http://philadelphia.cbslocal.com/2015/09/23/i-team-investigates-where-are-puppy-stores-getting-their-dogs-from/
http://philadelphia.cbslocal.com/2015/09/23/i-team-investigates-where-are-puppy-stores-getting-their-dogs-from/
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Specific examples of failing to disclose material facts about the breeder or puppy 
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California Pet Stores 

In a recent undercover investigation performed in California by Companion Animal 

Protection Society (CAPS), pet store employees gave prospective customers a number of 

different excuses for not providing breeder information even when they were required by law 

to do so.151  When asked for breeder names, according to the report of the investigation, the 

responses included: “they’re private;” “the pedigree has all that information on there” (which 

the buyer would get only after purchase); “you have to get it from the American Kennel Club.”  

This deceptive tactic was apparent in an interaction between a potential customer and a pet 

shop employee who reportedly stated while pointing to a wall of celebrity clients, “You can 

trust me. I won’t mislead you, I promise you.”  The potential customer then asked, “But you 

don’t give out any breeder names?”  The store employee responded, “Of course not.”  All of 

the stores investigated by CAPS were located in California and are required to by state law 

to disclose breeder information upon request.152 Perhaps as a result of this continued 

deception and failure to comply with these mandated disclosures, California became the first 

state to ban the sale of commercially raised dogs – a ban that will take effect next year.153  

Cheri’s Preferred Puppies (Hamilton, Ohio) 

 Centered on Cheri’s Preferred Puppies’ website is the following message: 

                                                           
151  See CAL. HEALTH & SAFETY CODE § 122220 (2018); Sarah V. Schweig, People Are 

Shocked To Discover Where Pet Store's Puppies Come From, THE DODO (Nov. 3, 2016), 

https://www.thedodo.com/barkworks-puppy-california-2076307633.html (last visited June 8, 

2018); “Undercover With CAPS: An Investigation of Southern California Pet Shops” available 

at https://vimeo.com/189367133 (undercover video footage).  
152   CAL. HEALTH & SAFETY CODE § 122220(a) (“Every pet dealer shall, upon request for 

information regarding a dog, make immediately available to prospective purchasers.”) CAL. 

HEALTH & SAFETY CODE §122140(b)(1) (2018) (“The breeder's name and address, if known, 

or if not known, the source of the dog. If the person from whom the dog was obtained is a 

dealer licensed by the United States Department of Agriculture, the person's name, address, 

and federal dealer identification number.”). 
153   CAL. HEALTH & SAFETY CODE § 122354.5 (2018) (effective Jan. 1, 2019). 

https://www.thedodo.com/barkworks-puppy-california-2076307633.html
https://vimeo.com/189367133
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154 

However, the actual breeders the store has sourced from apparently cannot be verified. When 

consumers ask for the names of the breeders, Cheri’s Preferred Puppies has refused to 

provide them with that material information.155   

  

                                                           
154   Home Page, CHERI’S PREFERRED PUPPIES, http://www.cherispuppies.com/ (last visited 

June 8, 2018). 
155   See, e.g., Amber Faulkner, Cheri's Preferred Puppies, GOOGLE REVIEWS, 

https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%

80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-

8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1 (last visited June 11, 2018) (“I tried 

asking the woman where she gets their dogs from and she was very short and rude with me. 

I am very scared to think they are supporting puppy mill dogs.”); Id., Response from the 

owner (“We usually purchase our puppies from local hobby breeders and on occasion, we 

purchase from Certified U.S.D.A breeders in good standings.”); Lynn Fuller, Cheri's Preferred 

Puppies, GOOGLE REVIEWS, 

https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%

80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-

8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1 (last visited June 11, 2018) (“The 

business tries to portray themselves as not supporting puppy mills, but phrases like "part-

time breeders" etc are nothing more than words to cover up the fact that they are primarily 

in the business of making money without regard to the welfare of their ‘stock.’"). 

http://www.cherispuppies.com/
https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1
https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1
https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1
https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1
https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1
https://www.google.com/search?q=Cheri%E2%80%99s+Preferred+Puppies&oq=Cheri%E2%80%99s+Preferred+Puppies&aqs=chrome..69i57.199j0j7&sourceid=chrome&ie=UTF-8#lrd=0x884047008cd3874b:0x50be67db525cccf5,1
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Select examples of complaints sent to HSUS about a pet seller’s failure to 

disclose material facts about the breeder or puppy 
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Complaint re Cheri’s Preferred Puppies (Hamilton, Ohio)156 

 A complainant said that he visited Cheri’s Preferred Puppies in Hamilton, Ohio 

several times and “ha[s] asked repeatedly for information regarding the breeders.” 

Consistently, he claims to have been given “evasive answers” such as, "We are not allowed to 

give out breeder info," and "We work with reputable local breeders who do not wish to be 

named."  He wrote, “[n]ever have they given me a straight answer, even after I argued for 

the right to know the lineage of a puppy ‘I was interested in.’”  

Complaint re Petland (Florida)157 

 In October of 2015, HSUS received a complaint from a consumer who wrote about the 

lack of information he received from a Florida pet store about his puppy’s breeder.  In his 

own words:  

I fell in love with and purchased my puppy at the Petland store on 

an impulse. After my purchase I was informed by a friend that 

they get there [sic] puppies from puppy mills. I was in total shock. 

Had I known[,] I would not have made the purchase. … I contacted 

the store regarding my concerns and was requesting to provide 

with proof of his breeders and that he was a purebred. They said 

they are unable to provide proof because the breeders like to stay 

anonym[o]us. . . .  I am extremely concerned for the future health 

of my puppy and the price that they have charged me for 

potentially a puppy mill dog or a mixed breed. I love him dearly 

and returning him was not an option. I am just reaching out to see 

what can be done or proof provided that he came from a good 

environment.158  

  

He continued to explain, “[t]he only thing they gave me was the puppies [sic] shot records 

that he got while at the store. And they won't give me the breeders [sic] information because 

they said they like to remain anonymous probably for breeding rights.” 

 

                                                           
156  Exhibit 1, Row 1622, Column G (Complaint, Nov. 12, 2014).  
157  While Florida law has some disclosure requirements, breeder information is not 

subject to that disclosure.  See FLA. STAT. ANN. § 828.29 (West 2002). 
158   Exhibit 1, Row 1203, Column G (Complaint, Oct. 11, 2015).  
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Specific examples of deceptively misrepresenting the traits of the puppy for sale 
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Chelsea Kennel Club (New York) 

Inside Edition recently conducted an investigation into New York pet shops.  

Investigators purchased from Chelsea Kennel Club a puppy advertised as a purebred Coton 

de Tulear.  The investigators found that DNA tests showed a puppy sold as a purebred Coton 

was actually a combination of Maltese, Havanese, and other mixed breed groups.159 

Pet City and Supply (Pennsylvania)  

In Cavallini v. Pet City and Supply, the buyer purchased a Yorkshire terrier puppy 

from Pet City that represented the puppy as a purebred. After several attempts, Pet City 

failed to supply the consumer with the requisite registration papers showing the dog was a 

purebred, in violation of the Dog Purchaser Protection provisions of the Pennsylvania’s 

Unfair Trade Practices and Consumer Protection Law.160 

Service Dogs by Warren Retrievers (Virginia)  

The Virginia Attorney General recently brought a lawsuit against a pet seller 

misrepresenting dogs for sale as specially trained service animals.161 This seller, Charles 

Warren, CEO of Service Dogs by Warren Retrievers, was charging $18,000 to $27,000 for a 

dog who could detect high blood sugar in diabetic persons. Instead, however, these consumers 

allegedly received poorly-trained puppies with severe behavioral problems.   

  

                                                           
159   Doggie DNA Tests: Owners May Not Like the Answers, INSIDE EDITION (Apr. 25, 2017), 

http://www.insideedition.com/investigative/23003-doggie-dna-tests-owners-may-not-like-

the-answers (last visited June 8, 2018).  
160   Cavallini v. Pet City and Supply, 848 A.2d 1002, 1003-04 (Pa. Super. Ct. 2004).  
161   Commonwealth v. Service Dogs by Warren Retrievers, Inc., (Va. Cir. Ct. Madison Co. 

2018), available at https://www.oag.state.va.us/files/SDWR-complaint.pdf. 

http://www.insideedition.com/investigative/23003-doggie-dna-tests-owners-may-not-like-the-answers
http://www.insideedition.com/investigative/23003-doggie-dna-tests-owners-may-not-like-the-answers


72 

 

 

 

 

 

 

 

 

Appendix R 

 

Select examples of complaints sent to HSUS about pet sellers 

misrepresenting the traits of the puppy for sale 
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Complaint from Cynthia W. 162 

 Cynthia W.’s veterinarian believes the photo used in her puppy’s advertisement may 

have been photoshopped.  While, Cynthia believes the puppy she purchased is the same 

puppy she saw pictured online, the puppy she received “did not look near as healthy as the 

pictures online.” It’s possible the seller altered the puppy’s photo to make the puppy appear 

healthy.  

Complaint from Almeda H.163    

 Almeda H. complained of the photos of the puppy she purchased being “clearly photo 

shopped photos online making [the puppy] look like she had [a] thick straight tail and green 

eyes (which I requested). She came with brown eyes and skinny, curly flipped up tail.” The 

puppy was also very ill with giardia (intestinal parasites) and “has a terrible allergy problems 

[sic].” Almeda purchased her puppy from Purebred Breeders, now PuppySpot.   

Complaint from Ryan L.164   

 Ryan L. also purchased a puppy through Purebred Breeders but claims to have not 

received the puppy that was advertised.  Ryan wrote: 

I purchased a gray Cane Corso female championship puppy that I 

did not receive. I was sent a fawn female badly emaciated and 

malnourished puppy. I have been trying to find out how this could 

happen and heard everything under the sun. I was asked to send 

the puppy back and would receive a new puppy in return. I was 

told I would be reimbursed for any cost for this wrong puppy. Then 

they sent me a contract that I refused to sign d[ue] to the legal 

binding statements. I would like to know what steps if any can I 

take to get what was advertised and purchased. I have pictures of 

both the pup I paid for and the pup that was sent to me. 

 

 

                                                           
162   Exhibit 1, Row 877, Column G (Cynthia W., Complaint, July 8, 2016).  
163   Exhibit 1, Row 2656, Column G (Almeda H., Complaint, Dec. 7, 2011).  
164  Exhibit 1, Row 1431, Column G (Ryan L., Complaint, Apr. 24, 2015).  
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Complaint re Cornerstone Farms165 

 In an advertisement for a puppy for sale, Cornerstone Farms allegedly made several 

misrepresentations regarding the puppy.  The purchasers of this puppy stated, “upon seeing 

the dog she was clearly much bigger than we were told, . . . she actually weighs 45 not 25 

lbs.”166 The owners discovered, after the first visit with their veterinarian, “a host of issues: 

bacteria [sic] infection in ears, scabs & sores on hind front legs and back, quickly determined 

she was a dog with allergies, also quickly pointed out she could not be a puppy for several 

reasons: worn pads, all adult teeth, decent tartar build up on back molars.”  The complainants 

then called the pet seller explaining their desire to find out the correct age of the dog. They 

wrote,  

I reiterated numerous times we love the dog and want to keep the 

dog but would just like to know her real age, after some discussion 

she said she would look into it and call me back, upon speaking to 

Deborah again when she called back she explained an error had 

been made and that she was a tad older ‘born on 11/24 not 1/1 as 

initially told’ also said, ‘I will put the papers in the mail to you 

today’ . . . [I]n an effort to try and get to the bottom of this I also 

called the vet’s office that had signed off on her rabbis paperwork, 

I spoke with the office manager (Shirley) and she told me that she 

would speak with [the vet] and would call me back.” The consumer 

received the follow up call [] from Shirley, said that the only dog 

from the Ritter’s that he saw that day was a puppy, had no skin 

or ear issues but was NOT chipped so there was no way they could 

tell for sure what dog it was-well that was OBVIOULSY [sic] NOT 

                                                           
165   Cornerstone Farms has been the subject of several consumer complaints regarding 

the sale of sick puppies.  See, e.g., Paul Solotaroff, The Dog Factory: Inside the Sickening 

World of Puppy Mills, ROLLING STONE (Jan. 3, 2017), 

http://www.rollingstone.com/culture/features/the-dog-factory-inside-the-sickening-world-of-

puppy-mills-w457673 (last visited June 8, 2018) (“Kristin Akin bought a goldendoodle from 

a notorious puppy mill called Cornerstone Farms. . . . She came across a website that sold 

pups from Cornerstone; it purported to be a local and loving kennel that bred show dogs and 

kept high standards. . . .”  Ms. Akin purchased a puppy from Cornerstone, however, the 

puppy’s “legs were covered with scabs and both ears were badly infected; she had explosive 

diarrhea for a week.”); Chris Hayes, Puppy mill compromise drove hundreds of breeders out 

of business; inspectors still find problems, FOX2 NOW (Nov. 23, 2016, 10:34 PM), 

http://fox2now.com/2016/11/23/puppy-mill-compromise-drove-hundreds-of-breeders-out-of-

business-inspectors-still-find-problems/ (last visited June 8, 2018).  
166  Exhibit 1, Row 851, Column G (Complaint, July 20, 2016). 

http://www.rollingstone.com/culture/features/the-dog-factory-inside-the-sickening-world-of-puppy-mills-w457673
http://www.rollingstone.com/culture/features/the-dog-factory-inside-the-sickening-world-of-puppy-mills-w457673
http://fox2now.com/2016/11/23/puppy-mill-compromise-drove-hundreds-of-breeders-out-of-business-inspectors-still-find-problems/
http://fox2now.com/2016/11/23/puppy-mill-compromise-drove-hundreds-of-breeders-out-of-business-inspectors-still-find-problems/
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OUR DOG BECAUSE SHE IS CHIPPED! 
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Appendix S 

 

Specific examples of offering deceptive financing options 
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Petland (Ohio)  

 A proposed putative class action lawsuit was filed against Petland alleging violations 

of consumer’s statutory rights under the Ohio Credit Service Organizations Act and the Ohio 

Consumer Sales Practice Act.167 The 21-year-old named plaintiff’s affidavit alleges that she 

was prompted by Petland to sign financial agreements with three different lenders while at 

the same time Petland was explaining how to care for her new puppy—a tactic allegedly 

meant to distract the consumer from noticing the unjust terms of the financing contract.   

Puppy Heaven (Agoura Hills, California)   

 As reported by CBS in Los Angeles, one pet store customer in California agreed to 

finance a puppy priced at $2,500 but claimed to not have been given the opportunity to inspect 

the terms of the loan.168  After an automatic payment was withdrawn from her bank account, 

she inquired further and learned “that if the loan wasn’t paid within 90 days it goes up to 99 

percent interest.”169  

Wags Lending (Reno, Nevada) 

 Recently, Bloomberg Press ran an expose on pet leases.170 In the article, one consumer 

noted her astonishment when she learned she was actually leasing her pet.  Notably, this 

consumer, like many others, did not understand the terms of the agreement and had no idea 

she did not actually own her beloved pet.  The pet leasing company that serviced this 

agreement, Wags Lending, has since filed for Chapter 11 bankruptcy.171  But, the company 

                                                           
167   Reingardt v. Petland, Inc., No. 15-CV-010084 (Ohio Ct. Com. Pl. Franklin Co. , filed 

Nov. 10, 2015).   
168   Puppy Loans: Now You Can Finance Your Dream Dog, CBS L.A. (May 8, 2017), 

http://losangeles.cbslocal.com/2017/05/08/puppy-loans-finance-your-pet/ (May 22, 2018).  
169   Id.  
170   Patrick Clark, I’m Renting a Dog?, BLOOMBERG (Mar. 1, 2017, 6:00 AM), 

https://www.bloomberg.com/news/features/2017-03-01/i-m-renting-a-dog (last visited June 8, 

2018).  
171   Mike Hidgon, Only on RGJ.com: Pet leasing co. filed for bankruptcy over $11.3M loan 

default, RENO GAZETTE J. (June 20, 2017, 10:22 AM), 

http://losangeles.cbslocal.com/2017/05/08/puppy-loans-finance-your-pet/
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is still operating and there are several other companies out there trying to take advantage of 

pet loving consumers.  

 Another expose highlighted the story of Natalie Sullivan, a 24-year-old consumer who 

purchased a “designer Frenchton puppy” from a pet store in New York for $1,350.172  Like 

many pet purchasers who have instantly fallen in love with the puppy in the window and are 

eager to take her home, Ms. Sullivan did not take a close look at the purchase contract until 

after taking her puppy home. It was then she uncovered she was leasing her puppy.   

  

                                                           

http://www.rgj.com/story/money/business/2017/06/20/bristlecone-holdings-filed-bankruptcy-

over-11-3-m-loan-default/378128001/ (last visited June 8, 2018).  
172   Mary Esch, Please don’t repo Fido: Lawmakers look to ban pet leasing, AP NEWS (May 

16, 2018), https://www.apnews.com/067a493e57f64b3a92f11b8dbf866f76 (last visited May 

30, 2018).  

http://www.rgj.com/story/money/business/2017/06/20/bristlecone-holdings-filed-bankruptcy-over-11-3-m-loan-default/378128001/
http://www.rgj.com/story/money/business/2017/06/20/bristlecone-holdings-filed-bankruptcy-over-11-3-m-loan-default/378128001/
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Appendix T 

 

Select examples of complaints sent to HSUS about pet sellers  

offering misleading or predatory finance options 
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Complaint re Furry Babies (Illinois)173  

A customer of a pet store in Illinois, Furry Babies, purchased a puppy utilizing the 

store’s financing option through the financing company Easypay only to later discover she 

was being charged 59% interest on the dog she purchased. 

Complaint from Giorgio F.174  

Giorgio F. purchased a puppy at Petland in Henderson, Nevada.  He wrote the following 

in a complaint submitted to HSUS: 

During the process of purchasing the dog we were asking questions 

upon questions. We asked if this dog was a 100% pure bred and 

she said yes. It was a fourth generation lab. When it came to price 

she hit us with $3,000. She said thats [sic] the amount for a dog 

like this one. At the time we didnt [sic] know much about prices 

and [] breds [sic]. Well we finished all paper work and took the dog 

home that day. Well the same night my fiance and I started doing 

research on lab retrievers, prices, health, etc. I was shocked when 

[I] discovered these people were charging triple the amount that 

these dogs cost. We paid $3,500 for this dog but with finance 

charges and such will be paying $4,600. This is insane!!! Also I 

checked into the breeder. Now, the sales girl and manager said 

that the dog was from a private breeder. But when [I] went to her 

[F]acebook and website it becomes clear to me she runs a puppy 

mill. So I was very taken back and upset. The next day the dog in 

throwing up and had a very bad cough so I take him back to the 

store to return the dog and reverse the finance process and they 

then tell me I will still be responsible for paying 40% of the grand 

total. 

                                                           
173  Exhibit 1, Row 679, Column G (Complaint, Jan. 9, 2017); see Safe Pets for Joliet, 

FACEBOOK.COM (Jan. 17, 2017), 

https://www.facebook.com/SafePetsForJoliet/photos/a.459670057522929.1073741829.44244

9905911611/788119358011329/?type=3&__mref=message_bubble (last visited June 8, 2018) 

(“Furry Babies is still pursuing the family for the $3,208.09 they financed to buy Gracie - 

they are now paying every month for a dog they are mourning.”).   
174  Exhibit 1, Row 1029, Column G (Giorgio F., Complaint, Feb. 26, 2016); see Kelsey 

Thomas, Henderson Petland fined thousands for sick dog, overcrowding violations, NEWS 3 

LAS VEGAS (Nov. 21, 2017), http://news3lv.com/news/local/henderson-petland (last visited 

June 8, 2018); Marissa Kynaston, Animal lovers concerned over skinny dog at Henderson pet 

store, KTNV 13 ACTION NEWS (Feb. 12, 2016) http://www.ktnv.com/news/animal-lovers-

concerned-over-skinny-dog-at-henderson-pet-store (archived); Stephanie Zepelin, Henderson 

Petland under fire again for 'skinny puppies', KTNV 13 ACTION NEWS (Feb. 24, 2016) 

http://www.ktnv.com/news/henderson-petland-under-fire-again-for-skinny-puppies 

(archived).  

https://www.facebook.com/SafePetsForJoliet/photos/a.459670057522929.1073741829.442449905911611/788119358011329/?type=3&__mref=message_bubble
https://www.facebook.com/SafePetsForJoliet/photos/a.459670057522929.1073741829.442449905911611/788119358011329/?type=3&__mref=message_bubble
http://news3lv.com/news/local/henderson-petland
http://www.ktnv.com/news/animal-lovers-concerned-over-skinny-dog-at-henderson-pet-store
http://www.ktnv.com/news/animal-lovers-concerned-over-skinny-dog-at-henderson-pet-store
http://www.ktnv.com/news/henderson-petland-under-fire-again-for-skinny-puppies
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Complaint from Dawn S.175  

Dawn S. financed a puppy for over $3,000 from a Petland in Independence, Missouri.  

Heartbreakingly, Dawn’s puppy became very ill just one week after she brought her home.  

At the time of the complaint, the puppy was still in need of veterinary care and the prognosis 

was unknown.   Dawn confessed fears that if her pet dies she “will have a puppy payment for 

a dead animal.” 

  

                                                           
175   Exhibit 1, Row 849, Column G (Dawn S., Complaint, July 22, 2016).  
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Appendix U 

 

Specific examples of using misleading testimonials, rating systems, or endorsements 
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PuppyFind.com (Online Marketplace) 

 In October 2016, consumers filed a lawsuit against a company operating 

PuppyFind.com, an online marketplace that connects breeders and consumers, and that 

promotes breeders by publishing seller ratings on their advertisements.176   

 

These ratings are purportedly based on consumer reviews; however, the reviews are heavily 

manipulated by PuppyFind. The complaint alleges that PuppyFind violates the Arizona 

Consumer Fraud Act, engages in fraud, negligence, and aids and abets fraud when it actively 

deletes negative reviews from its website and publishes falsely high breeders' ratings that 

PuppyFind itself creates.  These claims are enhanced by the fact that PuppyFind has reason 

to know, through complaints submitted or its duty of ordinary care, that breeders on its 

website sell sick puppies, have criminal animal cruelty violations, and/or are running a puppy 

mill.  The plaintiffs in this case are consumers who relied on PuppyFind’s seller ratings, 

positive reviews, lack of negative reviews, and/or other misrepresentations made in the 

advertisements when purchasing a puppy found on PuppyFind. 

Teacups Puppies and Boutique (Davie, Florida) 

 Teacups Puppies and Boutique has an entire webpage devoted to its celebrity 

promoters, most of which appear to have allegedly purchased puppies from the store over a 

decade ago, including the late Whitney Houston.177  

                                                           
176  See Britt, et al. v. Puppies.com dba PuppyFind.com, No. CV2016-016116 (Ariz. Super. 

Ct. Maricopa Co. filed Oct. 14, 2016).  
177   Celebrity Clients, TEACUPS PUPPIES AND BOUTIQUE, 

http://teacupspuppies.com/celebrity-clients/ (last visited June 8, 2018). 

http://teacupspuppies.com/celebrity-clients/
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Teacup Puppies Store (Oakland Park, Florida) 

 Puppy Connection, Inc., also doing business as Teacup Puppies Store, Inc., a pet store 

in Florida specializing in “teacup” puppies, uses the slogan “Where celebrities buy their 

puppies,” and says it's a pet seller to the stars with “over 100+ celebrities” as clients.178 The 

celebrity clientele may impress prospective consumers, but these representations mean very 

little in terms of the quality of the puppies for sale.  Jim and Gilda Anderson, the owners of 

Puppy Connection, have been sued several times for allegedly selling sick puppies, and 

consumers repeatedly complain about the store.179    

  

                                                           
178   Home Page, TEACUP PUPPIES STORE, http://www.teacuppuppiesstore.com/ (last visited 

June 8, 2018). 
179  See Tarpley Hitt, "Habitual Offender" Dog Shop Fights to Stay Open After City Passes 

Anti-Puppy Mill Law, MIAMI NEWS TIMES (May 8, 2018, 9:00 AM), 

http://www.miaminewtimes.com/news/a-celebrity-puppy-store-in-oakland-park-sued-the-

city-and-lost-10319511 (last visited June 8, 2018); see also Petition Sec. E(2).  

http://www.teacuppuppiesstore.com/
http://www.miaminewtimes.com/news/a-celebrity-puppy-store-in-oakland-park-sued-the-city-and-lost-10319511
http://www.miaminewtimes.com/news/a-celebrity-puppy-store-in-oakland-park-sued-the-city-and-lost-10319511
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Appendix V 

 

Select examples of complaints sent to HSUS about pet sellers using misleading 

testimonials, rating systems, or endorsements 
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Complaint from LM F.180 

 LM F. submitted a complaint about several pet seller websites appearing to be 

utilizing the same testimonials.  She wrote:  

There is a website friendlyshepherds.com advertising GSD 

puppies.  . . . The site has very poor grammar and verb use- likely 

from a foreign born individual (this becomes relevant in a minute).  

The reference page has ‘testimonials’ which have equally poor 

grammar and reference Royal Shepherds.  Google Royal 

Shepherds. royalshepherds.com.181 Same website- except for 

contact number.  Same references. Identical.  These sites offer the 

same puppies.  … [I]f you keep digging you find 

urbanrottweilerds.com (yes, spelled wrong with a ‘d’).  Same 

website except with rottweilers.  Same bad grammar, same 

‘testimonials’ with the words ‘Royal Shepherds’ changed to ‘urban 

Rottweilers.’   

 

Complaint from Jessica M.182   

 Jessica M., wrote about recently purchasing a puppy from Princess Pet in 

Sneads Ferry, North Carolina. Jessica explained: 

I recently purchased a puppy from www.princesspet.com from a 

breeder named Manesah Hubble.  She claims to be a "celebrity 

dog breeder" on her site and cites her celebrity clients--she even 

has a picture of Miley Cyrus and uses Miley's name on the website 

various times.  This woman claims to be a reputable breeder and 

to care deeply for her pets.  However, I haven't even had my puppy 

for a month and she has become very sick.  She was born with a 

liver shunt, which means the blood in her body bypasses the liver 

and goes straight to the heart and other organs without being 

filtered; meaning toxins are free-flowing throughout her system, 

causing a range of painful and distressing symptoms (such as 

vomiting, crystals in her urine, dizziness and disorientation, 

swelling of the belly, blindness, and seizures).  This happens when 

breeders use unhealthy methods to obtain a smaller animal.  The 

                                                           
180  Exhibit 1, Row 1059, Column G (LM F., Complaint, Jan. 31, 2016).  
181   These websites are no longer active. 
182   Exhibit 1, Row 2873, Column G (Jessica M., Complaint, Jan. 8, 2011). Notably, Miley 

Cyrus is a well-known and outspoken animal advocate whom HSUS has presented with an 

award for Outstanding Social Media in 2017 for increasing the public's understanding of 

animal protection issues. The HSUS announces 31st annual Genesis Award winners, THE 

HUMANE SOC’Y OF THE U.S. (Apr. 6, 2107), 

http://www.humanesociety.org/news/press_releases/2017/03/the-hsus-announces-31st-

040617.html (last visited June 8, 2018).  

http://www.humanesociety.org/news/press_releases/2017/03/the-hsus-announces-31st-040617.html
http://www.humanesociety.org/news/press_releases/2017/03/the-hsus-announces-31st-040617.html
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breeder has a health guarantee on her site. I have reached out to 

the breeder countless times, leaving messages, texting her in the 

past 48 hours since Penny's diagnosis but the breeder claims to 

not know what liver shunt is and has not returned my calls or 

texts or emails acknowledging that I should be refunded and that 

she needs to follow up with her other customers to see if their 

puppies are also sick. Manesah has not shown any concern or 

acted in any way to make me believe she cares about these 

puppies.  After paying a fee of $1,500 dollars, you would think I 

would be the owner of a healthy pet.  This is not the case.  At this 

point it isn't about the money that I should be refunded, it's just 

that I don't want this woman to exploit more people and abuse 

these dogs by churning out unhealthy puppies who have little 

chance of survival or a healthy normal life.  This liver shunt 

disease is fatal unless operated on (the operation has a small 

success rate) but Penny, my puppy, is too small and young to be 

operated on.  Furthermore, the vet bill that we have racked up is 

enormous and not affordable at this point.  The only option is to 

put her on a low protein diet to help her condition but she won't 

likely live for much longer because her condition is so severe.  I 

am now faced with the difficult decision of possibly having to put 

her down, less than one month of having received her (she is 12 

weeks old).  This has been a painful and emotional experience for 

me and I do not wish this on anyone. My strong gut feeling is that 

this woman is running a puppy mill and exploiting celebrity 

names for her own gain. I only trusted this site because I figured 

Miley Cyrus wouldn't allow a puppy mill or a scam operation to 

use her name and likeness to endorse a product.  

 

 Indeed, Princesspet.com has a full webpage of celebrities allegedly with their dogs 

and states, “You have seen these Beautiful little Princess Pet puppies on TV shows and in 

the arms of Celebrities Miley Cyrus AKA Disney’s Hannah Montana.”183  

                                                           
183   Princess Pet Celebrity Dog Breeder, PRINCESS PET, 

www.princesspet.com/blog20/celebrity-puppy-dogs/ (last visited June 8, 2018).  

http://www.princesspet.com/blog20/celebrity-puppy-dogs/
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Appendix W 

 

Specific examples of deceptively describing the sale as an adoption 
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Premier Pups / Affordable Pups (Ohio) 

On Premier Pups’ website, an “Adopt / Reserve” button appears next to each 

advertised puppy for sale.184  And, a prospective customer wanting to learn more about the 

“adoption” process can watch a video on how to “adopt” a pet through the website.  The video 

begins, “Let’s go through a step by step process on adopting your new fur baby.” 

185 

 

MyPomskyPuppy.com (Online Seller) 

On MyPomskyPuppy.com, Pomskies (a Pomeranian / Husky mix) are available for 

“adoption” for thousands of dollars, for which the seller even offers financing options: 

                                                           
184   Home Page, supra note 120.   
185   How to Adopt/Reserve, PREMIER PUPS, https://premierpups.com/ (navigate from 

“menu” to “Adopt / Reserve”) (last visited May 28, 2018).  

https://premierpups.com/
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186 

  

                                                           
186   Adopt a Pomsky Puppy, MY POMSKY PUPPY (July 26, 2017), 

http://mypomskypuppy.com/adopt-a-pomsky-puppy (last visited June 11, 2018).  

http://mypomskypuppy.com/adopt-a-pomsky-puppy
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Appendix X 

 

Select examples of complaints sent to HSUS about pet sellers  

describing the transaction as an adoption rather than a sale 
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Complaint from Robin K.187 

Robin K. and her boyfriend “were looking to adopt a puppy online, and came across 

this website that seemed reputable.” Robin explains,  

We quickly fell in love with one of the puppies there, a Miniature 

Australian Shepherd, and called up Jen-Air Acres, the breeder 

who had the puppy. We talked with an elderly couple, put the 

security deposit down on the dog, and were excited to pick it up.  

Upon arriving, we noticed that there were about a hundred dogs 

running loose and crammed into a barn that was not temperature 

controlled.  It was dusty, dark, and all animals appeared dirty and 

caked with feces and dirt. It smelled foul, and a lot of the dogs were 

clearly used just for breeding.  Most dogs were scratching 

themselves uncontrollably and whining very loud. It was also 

obvious that they weren't taken care of very well or given a chance 

for human interaction, and just left to do their own thing on this 

large property.  The dogs were also left alone to breed among 

themselves, and I witnessed multiple dogs having intercourse 

despite their age, health status or if they just had puppies. After 

seeing the living conditions, we adopted the puppy and took him 

home to get him out of there.  We immediately noticed that he had 

very bad separation anxiety and trust issues, more than any puppy 

his age should have.  We also bathed him for the first time, noticing 

a very horrible flea issue.  He also didn't pass a lot of stool, which 

was weird to us.  Eventually, I found a worm in his bed and decided 

to investigate further.  We examined his stool further, noticing 

that there were tons of worms in his stool and coming out of his 

rear.  We got him examined right away, and did find out that he 

was infected with multiple types of worms, a fever, behavioral 

issues and fleas. 

 

Complaint from Tim P.188 

 

 Tim P. alerted HSUS to an advertisement on Craigslist that was claiming to be 

adopting out several purebred puppies. He wrote:  

Saw an ad on Craigslist of a person who has put up for adoption 

initially 7 supposed purebred Australian Puppies. Add states they 

are 6 weeks old and there are 5 "left" implying two "sold" at less 

than 6 weeks.  Colorado laws do not allow tranfer [sic] in any form 

of a puppy less than eight weeks. 

 

                                                           
187   Exhibit 1, Row 867, Column G (Robin K., Complaint, July 13, 2016).  
188   Exhibit 1, Row 108, Column G (Tim P., Complaint, Feb. 9, 2018).  
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Appendix Y 

 

Specific examples of deceptively advertising puppies as “hypoallergenic” 
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Blue Ribbon Kennels (Laurelville, Ohio) 

 The following is an example that shows a listing from Blue Ribbon Kennels of Ohio 

labeling a Maltese hybrid puppy as “non shed non allergic”:  

189 

Charm City Puppies (Columbia, Maryland) 

 A pet store markets the hypoallergenic trait with a large banner on its website: 

190 

Pups 4 Kids (Richmond, Illinois) 

 The Pups 4 Kids pet store appears to be capitalizing on the consumer perception 

that hypoallergenic puppies are safer for children but offers no definition of “hypo-

allergenic” or conspicuous disclaimer regarding the representation: 

                                                           
189  Available Puppies, BLUE RIBBON KENNELS OF OHIO, 

http://www.blueribbonkennelsofohio.com/avail_pupies.html (last visited June 7, 2018).  
190   See, e.g., Hypoallergenic Puppies at Charm City Puppies Columbia, near Baltimore 

County, Maryland & Washington, DC., CHARM CITY PUPPIES, 

http://www.charmcitypuppies.com/maryland-hypoallergenic-puppies-columbia-baltimore-

county-md.php (last visited June 7, 2018).   

http://www.blueribbonkennelsofohio.com/avail_pupies.html
http://www.charmcitypuppies.com/maryland-hypoallergenic-puppies-columbia-baltimore-county-md.php
http://www.charmcitypuppies.com/maryland-hypoallergenic-puppies-columbia-baltimore-county-md.php


95 

 

191 

Breeders Club of America  

 Even if pet sellers insert declaimers, they are not enough if those disclaimers are 

hidden on webpages separate from where the hypoallergenic representation is made or buried 

in the terms of a contract or in the fine print on a website.  For instance, Breeders Club of 

America previously had an entire section of “Non Shedding & Hypoallergenic” puppies for 

sale and at the very bottom of the page after scrolling through the many cute puppies for sale 

a hard to read disclaimer appeared disclaiming all warranties relating to dogs listed as 

hypoallergenic and stating “Hypo-allergenic is defined as ‘reducing or minimizing the 

possibility of an allergenic response’ and ‘how hypoallergenic a particular dog is for a 

particular person may vary with the individual dog and the individual person’ therefore the 

client takes full responsibility regarding their health and well being when choosing to bring 

a dog into their home”:  

192 

                                                           
191     About Us, PUPS4KIDS, https://www.pups4kids.com/about_us (last visited May 30, 

2018).  
192  Non Shedding & Hypoallergenic, BREEDERS CLUB OF AM., (Aug. 30, 2016), 

http://njpuppiesforsale.com/hypoallergenic/ (no longer active); see BREEDERS ASS’N OF AM. 

https://www.pups4kids.com/about_us
http://njpuppiesforsale.com/hypoallergenic/
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However, many consumers excited by all the available puppies and the possibility of a new 

family member who will not cause an allergy attack may overlook such disclaimers and 

instead be misled by the large headings.  

Internet Marketplaces 

 Several marketplace websites let consumers sort listings by type of coat including 

“hypoallergenic,” suggesting that this trait is credible.193  As stated on K9Stud.com, 

“[e]veryone loves the companionship of a dog or puppy. However, some people are allergic to 

them. If that's you, there is no longer any need to be sad that you can't have a pet dog because 

K9stud.com is here to help you. We have the very best selection of Hypoallergenic Dogs for 

Sale right here through our website from all over the country:”  

194 

  

                                                           

(Aug. 30, 2016), http://njpup.com/hypoallergenic/ (no longer active).  
193  See, e.g., Hypoallergenic Dogs for Sale, DOGSNOW, 

http://www.dogsnow.com/hypoallergenic.htm (last visited June 7, 2018).  
194   Hypoallergenic Dogs and Puppies for Sale, K9STUD.COM, 

https://www.k9stud.com/hypoallergenic-dogs.aspx (last visited June 7, 2018).  

http://www.dogsnow.com/hypoallergenic.htm
https://www.k9stud.com/hypoallergenic-dogs.aspx
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Appendix Z 

 

Select examples of complaints sent to HSUS about pet sellers advertising 

certain breeds of puppies as “hypoallergenic” 
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Complaint from Anthony A.195 

 In a complaint sent to HSUS, Anthony A. wrote:  

My wife wanted a dog, but my son and I have allergies, so the 

compromise was to find a hypoallergenic dog.  We found a website 

called www.islandnakedpups.webs.com to learn more about a 

breeder in our area.  We contacted the breeder named, Tim 

Bradford, and he said that the dog breed, which is an American 

Hairless Terrier, was completely allergy free and would not be a 

problem in a hypoallergenic home.  We met the breeder at the 

ferry terminal in Coupeville, WA.  He assured us that we could 

contact him anytime for more information or if we had any 

questions.  We bought the puppy for $750 and brought him home.  

We work all day during the week, but noticed when we got home 

that our allergies were horrible.  We talked to a couple of vets and 

they said that he was not hypoallergenic and the breeder should 

not be advertising that.  So I called the breeder back and we would 

not respond to texts or phone calls.  I told him that he needs to 

respond to me and he sent me a lengthy text saying that he will 

not take the dog back, he does not need to respond to me and that 

all sales were final.  We ended up taking the puppy into the Kitsap 

Humane Society and they said that he was a potential puppy mill 

and recommended that I make a report using this website. 

 

Complaint re Mesquite Mountain Doodles (Texas)196 

 A consumer reported she reached out to a shepadoodle breeder, Mesquite Mountain 

Doodles in Texas. Simply stated, the complainant wrote, “I was assured my puppy would be 

hypoallergenic - she is not.” 

Complaint re Judy’s Puppy Nursery (Speedwell, Tennessee)197 

12 years ago, we were rescued by a tiny, badly treated little Pom. 

She became very ill in 2016 and we lost her. Heartbroken, we 

wanted to find another animal in need of a loving home. My friend 

found one that needed rehoming/rescuing on Craigslist due to 

allergies of [ ] the owners. The puppy was purchased in or about 

12/15 by Brian Daniels. We paid the first owner, Brian Daniels, a 

rehoming fee of $250, as he delivered the pup then known as 

Romeo to us. The ad on the breeders [sic] facebook page stated pom 

as did the paperwork given to Brian. When he arrived, I contacted 

the vet who Brian had used and also took the pup to our vet. The 

                                                           
195   Exhibit 1, Row 1881, Column G (Anthony A., Complaint, Feb. 1, 2014). 
196   Exhibit 1, Row 1441, Column G (Complaint, Apr. 12, 2015).  
197   Exhibit 1, Row 1041, Column G (Complaint, Feb. 16, 2016). 
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pup is NOT a pom, maybe a chiwawa [sic] mix with some pom. I 

am also VERY allergic to this sweet little boy. I contacted the 

breeder who stated it was a pompoo. Stated the puppy was 

hypoallergenic. That is also a lie. This is exactly how puppies end 

up in bad situations.  
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Specific examples of deceptively advertising certain breeds of puppies as 

“micro,” “toy,” or “teacup” 
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Ginger Turk / Teacup Puppy Couture (California) 

Ginger Turk was recently sentenced to one year in jail for felony animal cruelty 

associated with her online “teacup” puppy business that sold malnourished tiny dogs to 

consumers nationwide for thousands of dollars.198  She operated under multiple business 

names such as Teacup Puppy Couture and Beverly Hills Teacups. Consumers purchased 

puppies, sometimes for over $4,000, thinking they were getting glamourous, high-quality, 

well-bred, miniature dogs.  But, instead Ms. Turk sold them un-weened, under-aged, 

underweight, and otherwise sick puppies.199  

Teacup Puppies Store (Florida) 

 The novelty of such miniature dogs has attracted several celebrities who post pictures 

of their tiny cute dogs on social media and other outlets.200  Many of these “teacup” puppy 

stores promote the connection between the store and the celebrity client to promote the sale 

of the puppies.201  One teacup puppy store’s slogan even is, “Where Celebrities Buy Their 

Puppies:” 

202 

                                                           
198  Puppy Broker Sentenced in Felony Animal Cruelty Case, EL DORADO CTY. DIST. ATT’Y 

(Nov. 21, 2016), 

https://www.edcgov.us/Government/ELDODA/Press%20Release/2016/Pages/puppy_broker_s

entenced_in_felony_animal_cruelty_case.aspx (last visited June 7, 2018).  
199  Id.  
200   See, e.g., TMZ, TWITTER (July 5, 2017), 

https://twitter.com/TMZ/status/882507117776650240 (last visited June 7, 2018).   
201  See e.g., Celebrity Gallery, BOUTIQUE TEACUP PUPPIES, 

https://boutiqueteacuppuppies.com/celebrity-gallery/ (last visited June 7, 2018); Celebrity 

Clients, TEACUPS, PUPPIES & BOUTIQUE, http://www.teacupspuppies.com/celebrity-clients 

(last visited June 7, 2018); Celebrity Customers, TEACUP PUPPIES STORE,  

http://www.teacuppuppiesstore.com/Celebritiesandpuppies.html (last visited June 7, 2018).  
202  Home Page, supra note 178. 

https://twitter.com/TMZ/status/882507117776650240
https://boutiqueteacuppuppies.com/celebrity-gallery/
http://www.teacupspuppies.com/celebrity-clients
http://www.teacuppuppiesstore.com/Celebritiesandpuppies.html
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These endorsements may also be of concern to the FTC if the advertiser provided the celebrity 

with a discount or some other benefit with the expectation that the celebrity would promote 

the store’s product or if the celebrity does not give consent to such endorsement.203    

204 

  

                                                           
203  See 15 U.S.C. § 45 (2006); 16 C.F.R. § 255 (2009); see also The FTC’s Endorsement 

Guides: What People Are Asking, FED. TRADE COMM’N, https://www.ftc.gov/tips-

advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking (last 

visited June 8, 2018).  
204   TMZ, supra note 200. 

https://www.ftc.gov/tips-advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking
https://www.ftc.gov/tips-advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-asking
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Appendix BB 

 

Select examples of complaints sent to HSUS about pet sellers advertising 

certain breeds of puppies as “micro,” “toy,” or “teacup” 
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Complaint from Laura R.205 

 Laura R. purchased a puppy from a pet store in California, Mung Pet Shop, in 2010. 

The puppy turned out to have several health problems including hernias, breathing 

problems, and a bad ear infection.  She wrote in her complaint to HSUS, “I purchased this 

puppy at the store, I just fell in love with the puppy she was so tiny, they lied to me saying 

that she was a teacup, now she's 1 year old and she ways [sic] about 7 pounds.” 

Complaint re Purebred Breeders206 

 This complainant purchased a “tiny toy” puppy from Purebred Breeders (now 

PuppySpot) who was transported via plane and arrived underweight.  Very quickly it became 

apparent to the complainant that the puppy had several health problems, would not stop 

crying, and would not eat.  Within 48 hours the veterinarian pronounced the puppy dead and 

said the puppy should never have been shipped at his weight.   

Complaint from Peter P.207 

 Peter P. purchased a “micro” puppy from PuppySpot.  He explained,  

My wife wanted a golden doodle but she is disabled and could not 

handle the size of even a miniature goldendoodle (35-40 pounds). 

I wanted to get it for her birthday so I went on line and found a 

micro-miniature that was supposed to grow to only @ 10 pounds.  

We gave her a "healthy puppy" veterinarian's exam within 48 

hours but nothing was said until months later about her lower 

jaw being deformed. By then we were too in love with her to do 

anything about the seller. 

 

Complaint from Stepanie C. 208 

 Stepanie C. purchased a puppy from Once Upon a Teapup. The puppy was advertised 

as a micro mini teacup Pomeranian, which the consumer was led to believe meant she would 

                                                           
205   Exhibit 1, Row 3193, Column G (Ivana R., Complaint, Apr. 14, 2010).  
206   Exhibit 1, Row 1596, Column G (Complaint, Dec. 11, 2014).  
207  Exhibit 1, Row 56, Column G (Peter P., Complaint, Mar. 22, 2018).  
208   Exhibit 1, Row 2562, Column G (Stepanie C., Complaint, Jan. 13, 2012).  



105 

 

not be bigger than 2.5 lbs.  However, likely unbeknownst to the consumer, the breed 

standards for Pomeranians do not even include any “mini” sizes, and there is no recognized 

breed called a Micro, Mini or Toy Pomeranian.  Stepanie wrote: “[the] puppy is now 3 lbs (and 

growing for another 8 months).  [I] paid $6,000 for a micro dog that should be no bigger than 

2.5 lbs.”  Stepanie also complained that the puppy arrived “listless and unresponsive” and 

did not improve. As a result, she had spent over a thousand dollars on veterinary care. 

  



106 

 

 

 

 

 

 

 

 

 

Appendix CC 

 

Specific examples of deceptive practice sellers failing to deliver the puppy purchased 
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Kettie Puppies Home, LLC 

HSUS spotted what appeared to be a copycat website—a website utilizing the design, 

function, and much of the same data of another—advertising puppies for sale and reported it 

as a possible scam to the Virginia Attorney General.209 The complaint alleged that “Kettie 

Puppies Home, LLC,” operating www.kettiepuppieshome.com, which targets Virginia 

consumers by claiming to sell Virginia puppies, is an internet scam. The website mirrors a 

Pennsylvania corporation’s website: www.keystonepuppies.com, and refers to Keystone on 

several of its pages. The website claims Kettie Puppies Home is a Limited Liability 

Corporation with its principal place of business in Arlington, Virginia. However, a Virginia 

Secretary of State business records search revealed no such registered name. Moreover, it 

appears the website domain is registered to a person named Holly Devault of South Africa. 

United States v. Nkarakwi, et al. 

 Two Cameroonian citizens were indicted in the U.S. District Court for the District of 

Kansas for participating in an online puppy scam.210  The indictment claims that the two 

received money via wire transfer sent by victims for the purchase of puppies, which the 

victims never received.  

Complaints re Stolen Pet Photos  

 A common tactic of scammers is to steal photos from other breeders’ online 

advertisements to pass off as their own in fraudulent advertisements.  One breeder in 

Georgia discovered this happening and set out to warn consumers.211 A reporter found that 

                                                           
209  See “Kettie Puppies Home, LLC – Suspected Internet Puppy Scam, Letter to Office of 

the Attorney General of Virginia from HSUS (Mar. 23, 2017) (on file with Petitioner).  
210   United States v. Nkarakwi, et al., No. 17-20021-01/02 CM/TJJ (D. Kan. May 11, 2017).  
211  Carl Willis, Dog breeder warns of scam using her dogs, WSB-TV ATLANTA (Sept. 15, 

2017, 11:23 PM), https://www.wsbtv.com/news/local/gwinnett-county/dog-breeder-warns-of-

scam-using-her-dogs/610095236 (last visited June 8, 2018). 

https://www.wsbtv.com/news/local/gwinnett-county/dog-breeder-warns-of-scam-using-her-dogs/610095236
https://www.wsbtv.com/news/local/gwinnett-county/dog-breeder-warns-of-scam-using-her-dogs/610095236
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these stolen photos had been used to scam people out of thousands of dollars. The breeder 

reported one site hosting the stolen photos to authorities but has noticed it just keeps 

resurfacing under different names.  The report also notes that “fake pages aren't just swiping 

pics from companies [or breeders], they're also taking them from the social media pages of 

owners and families.”212  One such owner, “Lauren Huston from New Jersey spotted her dog 

Skylie being used in a bogus ad on Facebook.”213 

  

  

                                                           
212   Id. 
213   Id. 
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Select examples of complaints sent to FTC or HSUS about pet sellers failing 

to deliver the puppy purchased 
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Complaint re Hoogly.com214 

 As reported to the FTC, a Wooster, Ohio resident found himself out of $1,250 after 

wire transferring money to someone he thought was going to send him a puppy.  The 

complainant found the supposed breeder on www.hoogly.com, an online marketplace that 

hosts advertisements for puppies, by searching for Chihuahua puppies for sale in Ohio. The 

buyer explains, 

I came across an ad that said they have 2 puppies for adoption. 

The adoption fee was $200 each. I was in contact with the seller 

via email, she said she had relocated to Spokane Washington and 

could ship them to me for an extra $100 . . . She told me to send 

her $500 via western union or moneygram for both puppies, their 

papers, a care package and a crate was included. I have never sent 

money that way before but I figured she sent me a video of the 

puppies and I had been talking with her via email for several days, 

I couldn't think of any other way to send her money so I did it. I 

sent her $500 via Western union. I was sent a email from a courier 

service called VIP courier. They had a Web site attached to the 

email, but they said that they needed $750 for vaccines & health 

papers but because of some insurance I would be reimbursed 99% 

of it. I needed to send this money via moneygram before they would 

be shipped. Needless to say I sent them the money and they said I 

should receive a confirmation number in the morning. So this 

morning I did receive the number but also another email saying 

now they need more money because the puppies are in quarantine 

they wanted me to send an additional $1050. Of course I did not 

have more money I had already used all I had saved to purchase 

the puppies and for the first fee that they asked for. I went to my 

local police department and filed a report. The officer said that I 

definitely won't see the money and there is not a whole lot they 

could do.215 

 

Complaint re Blaise Cavapoo Puppies216 

 

 A potential consumer explained that she inquired with Blaise Cavapoo Puppies about 

purchasing a puppy. She noted that she found the website, www.blaisehavapoopuppies.com, 

suspicious so she inquired about a puppy under two different names and emails and both 

                                                           
214    Exhibit 4, FTC Complaints Spreadsheet, “CIS Complaint,” Row 456, Column CP. 
215   Exhibit 4, Id.  
216   Exhibit 1, Row 518, Column G (Complaint, May 20, 2017).  

http://www.hoogly.com/
http://www.blaisehavapoopuppies.com/
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times received the offer to have the same puppy for free—she just had to pay for shipping.  

The consumer saw this as a red flag that indicated this may be an internet puppy scam. As 

it turns out, several websites containing the name “Blaise” and a specific dog breed have been 

reported to be running a puppy scam.217  

Complaint re Fancy Mini Dachsunds218  

A consumer was defrauded out of hundreds of dollars and contacted HSUS when the 

fraudsters began claiming the puppy she purchased was abandoned at the airport and she 

needed to pay an additional, but refundable, fee for travel insurance. Tisha from Bartow, 

Florida explained that she recently purchased a puppy online from a man named Njinghasu 

at Fancy Mini Dachsunds in Eagle Valley, Nevada. He apparently told her to Western Union 

him $550 for the puppy, and then asked for an additional $50 for the transport service from 

the airport to her home, which she paid. The next day she told HSUS that she received an 

email from Royal Pet Flyers in Nevada who said the puppy was at the airport but would not 

be placed on a plane until she pays an additional $980 via Western Union for travel 

insurance, which will allegedly be returned to her once the dog lands safely. Unable to pay 

this, she said she would just like her money back, but the company said that is not an option. 

Despite her skepticism, she still seemed very concerned about this supposedly abandoned 

puppy that she feels responsible for in Nevada. She reported that the scammers even made 

threats that she would face criminal animal abandonment charges if she did not pay. 

 

 

 

                                                           
217    See, e.g., Blaise Cavapoo Puppies, FRAUD-NEWS.COM (Mar. 15, 2017), 

http://www.fraud-news.com/showthread.php/121673-Blaise-Cavapoo-Puppies (last visited 

June 8, 2018); Blaisepumskypethome.com, PETSCAMS.COM (May 14, 2017), 

https://petscams.com/pet-scam/blaisepumskypethome-com/ (last visited June 8, 2018).  
218   Exhibit 1, Row 4381, Column G (Tisha, Complaint, Aug. 9, 2017).  

http://www.fraud-news.com/showthread.php/121673-Blaise-Cavapoo-Puppies
http://www.fraud-news.com/showthread.php/121673-Blaise-Cavapoo-Puppies
https://petscams.com/pet-scam/blaisepumskypethome-com/
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Albina v. Citipups NYC Corp., No. 654414/2016 (N.Y. Super. Ct. filed Aug. 22, 2016) 

(consumer purchased a puppy for nearly $4,500 who days later died of pneumonia; she 

brought an action against the pet store for breach of contract, breach of warranty, and 

violation of the state’s consumer protection law).219  

Clifford et al v. Happiness is Pets et al, No. 2012-CH-05089, 2012 WL 686543 (Ill. Cir. Ct. 

2012) (plaintiffs whose puppies all became ill with distemper claim that pet store commits 

consumer fraud by misrepresenting the origin of the puppies it sells).220 

Claure-Roca v. Dreamy Puppy, LLC, No. GV15018643-00 (Va. Fairfax Co. Ct. 2015) (Court 

found pet store in violation of the Virginia Consumer Protection Act after having advertised 

that it sold the healthiest puppies in the nation from local breeders only to sale to the 

plaintiff a sick puppy who later died from an Ohio breeder).  

Animal Clinic, No. 2015CA-002889-0000-00 (Fla. Polk Co. Ct. 2015) (buyer purchased a 

puppy from Petland and the puppy was diagnosed with giardia).221  

McClees v. Wendy Carrier d/b/ Petland of Lakeland and Christopher Carrie d/b/a Care 

April Akiva et al v. Chien Et Chat, Inc., d/b/a Barkworks, No. BC470469 (Cal. Super. Ct. 

Los Angeles Co. 2011) (consumer protection lawsuit arising out of pet store’s allegedly false 

assurances that the puppies came from “reputable breeders” and were “not ill”).222  

Haba v. Chien Et Chat, Inc., d/b/a Barkworks, No. BC497469 (Cal. Super. Ct. Los Angeles 

Co. 2012) (plaintiffs secured injunctive relief against deceptive practices relating to the 

sale of puppies). 

Vancleve v. Chien Et Chat, Inc, No. 30-2014-00747275-CU-BT-CJC (Cal. Super. Ct. Orange 

Co. filed Sept. 25, 2014) (proposed class action alleged that Barkworks misrepresented its 

puppy mill breeders as “reputable,” falsely claimed that all its puppies were healthy at the 

time of sale and provided inaccurate breeder license numbers).223  

                                                           
219  Julia Marsh, Mom sues pet store that sold her dying pup, N.Y. POST (Aug. 23, 2016, 

11:25 PM) http://nypost.com/2016/08/23/mom-sues-pet-store-that-sold-her-dying-pup/ (last 

visited June 8, 2018).  
220  Amanda Luevano, Humane Society: Happiness Is Pets in Downers Grove Linked to 

Puppy Mills, DOWNERS GROVE PATCH (Dec. 31, 2012, 8:42 AM), 

http://patch.com/illinois/downersgrove/humane-society-united-states-happiness-is-pets-

downer5b2e282253 (last visited June 8, 2018). 
221  See also Kaitlyn Pearson, Lakeland Couple Received $15,000 Settlement for Sick Dog, 

THE LEDGER (June 6, 2015, 12:10 AM), 

http://www.theledger.com/article/20150606/NEWS/150609637/1338/news00 (last visited 

June 8, 2018) (Veterinarian husband and Petland franchise owner wife sold sick puppy to 

consumers settled for $15,000 couple was later arrested for falsifying vet records). 
222   The lawsuit concluded in a settlement where Barkworks agreed to compensate the 

parties for their veterinary bills and disclose information about the source of its puppies to 

future customers, including the breeder’s name, contact information, and USDA certificate 

number. See L.A. Court Orders Barkworks to Disclose Source of Puppies for Sale, BEST 

FRIENDS, https://bestfriends.org/about/media/la-court-orders-barkworks-disclose-source-

puppies-sale (last visited June 8, 2018). Years later, in 2017, the plaintiffs filed a motion to 

enforce the stipulated injunction.  This motion, however, was denied on August 2, 2017.   
223  Lawsuit reached a settlement, which was likely influenced by the passage of a 

statewide ban on commercially bred dogs in California.  See Animal Legal Defense Fund 

Announces Resolution of Lawsuit Against Barkworks for Selling Sick “Puppy Mill” Puppies, 

ANIMAL LEGAL DEF. FUND (May 1, 2018), http://aldf.org/press-room/animal-legal-defense-

http://nypost.com/2016/08/23/mom-sues-pet-store-that-sold-her-dying-pup/
http://patch.com/illinois/downersgrove/humane-society-united-states-happiness-is-pets-downer5b2e282253
http://patch.com/illinois/downersgrove/humane-society-united-states-happiness-is-pets-downer5b2e282253
http://www.theledger.com/article/20150606/NEWS/150609637/1338/news00
https://bestfriends.org/about/media/la-court-orders-barkworks-disclose-source-puppies-sale
https://bestfriends.org/about/media/la-court-orders-barkworks-disclose-source-puppies-sale
http://aldf.org/press-room/animal-legal-defense-fund-announces-resolution-lawsuit-barkworks-selling-sick-puppy-mill-puppies/
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Miles et al., v. Little Dogz, LLC, No. 15-0702-CZ (Macomb Co. Mich. Cir. Ct. filed Mar. 2, 

2015) (complaint alleges that pet store is engaged in the business of selling sick and dying 

animals to unsuspecting members of the general public by misrepresenting the health, 

safety, origin, and condition of animals sold to Plaintiffs).224  

White et al vs. Hoover, No. 2013CVI00131 (Ohio Mun. Ct. Megis Co.  Sept. 6, 2013) (denied 

claim for reimbursement after allegedly being sold a sick puppy) 

Reingardt v. Petland, Inc. et al., No. 15-CV-010084 (Franklin Co. Ohio Ct. Com. Pl., filed 

Nov. 10, 2015) (proposed class action against Petland alleging a predatory lending scheme). 

Tanksley v. Clifford, No. 15-2-03756 (King Co. Dist. Ct. Wash. Aug. 25, 2015) (puppy 

purchased from a selling advertising on craigslist died of parvovirus shortly after 

purchase).225  

Armstrong v. Skoog, No. S1500061 (Snohomish Co. Wash. Mun. Ct.  June 8, 2015) (“Von 

Waldberg was wasting my time, and after many months of back and forth of emails, beating 

around the bush, blaming me and my vets, I sued them in small claims court.  They 

countersued me for lost income for me sharing my story on the internet.  The judge was 

very informal about it.  I had veterinary statements from the vets about the dysplasia and 

parasites, the breeder had internet printout as a defense.  During the testimony Kim from 

Von Waldberg said that she is the one who tests the puppies for parasites, and the results 

are negative, and argued that the puppies got infected from my house.  However, medically, 

this is impossible, because puppies were taken for a well-exam straight from the 

breeder.  In addition, there is an incubation period for intestinal parasites before they show 

up in tests.  The vet expressly stated that that given the timing of purchase and detection 

of parasites, it is medically impossible to get the parasites from my home.  They argue how 

I caused the dysplasia by feeding my pup bad food, and causing trauma, and having 

inexperienced vets.  Regardless, the judge dismissed my claim against them, and their 

claim against me.”).226 

Budd v. Quinlan, 860 N.Y.S.2d 802, 803-04 (N.Y. App. Term 2008) (seller of puppy that 

was not in good health at the time of sale breached implied warranty of merchantability 

under the Uniform Commercial Code, and, thus, buyer was entitled to recover veterinarian 

expenses she incurred immediately after the sale, which amounted to $400). 

Cahill v. Blume, 801 N.Y.S.2d 776 (N.Y. Civ. Ct. 2005) (claimant was awarded the purchase 

price of the puppy, $760.37, after having received a puppy with numerous congenital 

ailments and the court deemed the terms of the one year guarantee ambiguous that 

governed congenital problems and applied the General Business Law of the state). 

                                                           

fund-announces-resolution-lawsuit-barkworks-selling-sick-puppy-mill-puppies/ (last visited 

June 8, 2018).  
224  See Ingrid Kelley, Pet store sued for 'knowingly' selling sick dogs, FOX 2 (Apr. 14, 2015, 

7:42 PM), http://www.fox2detroit.com/news/274295-story (last visited June 8, 2018); see also 

Sarah Rahal, Mt. Clemens pet store closes after ill pet complaints, THE DETROIT NEWS (July 

23, 2017, 7:42 PM), http://www.detroitnews.com/story/news/local/macomb-

county/2017/07/23/mount-clemens-pet-store-sells-sick-puppies/103943676/ (last visited June 

8, 2018).  
225  Michele Smith, Update: Heartbreak and lawsuits follow Craigslist dog purchase, 

WESTSIDE SEATTLE (Nov. 3, 2015), https://westseattleherald.com/highline-

times/2015/11/03/update-heartbreak-and-lawsuits-follow-craigslist-dog-purchase (last 

visited June 8, 2018).  
226   Exhibit 1, Row 570, Column G (Dessi A., Complaint, Apr. 5, 2017). 

http://aldf.org/press-room/animal-legal-defense-fund-announces-resolution-lawsuit-barkworks-selling-sick-puppy-mill-puppies/
http://www.fox2detroit.com/news/274295-story
http://www.detroitnews.com/story/news/local/macomb-county/2017/07/23/mount-clemens-pet-store-sells-sick-puppies/103943676/
http://www.detroitnews.com/story/news/local/macomb-county/2017/07/23/mount-clemens-pet-store-sells-sick-puppies/103943676/
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Cavallini v. Pet City & Supply, 848 A.2d 1002 (Pa. Super. Ct. 2004) (Defendant represented 

dog as a registerable purebred but failed to provide the necessary documentation for 

registration in violation of the state’s Unfair Trade Practices and Consumer Protection 

Law). 

O'Rourke v. Am. Kennels, 7 Misc.3d 1018(A) (N.Y.Civ.Ct.2005) (“Little Miss Muffet,” a 

Maltese, held to be a non-conforming good because the purchaser had paid a premium for 

a Teacup Maltese and received a standard Maltese). 

Sacco v. Tate, 672 N.Y.S.2d 618 (N.Y. App. Term, 2nd Dept. 1998) (consumers who 

purchased an unhealthy dog were entitled to recover damages on the theory that defendant 

breached the express warranty that the animal was healthy at the time of sale or under a 

theory of breach of the implied warranty of merchantability). 

Dempsey v. Rosenthal, 468 N.Y.S.2d 441 (N.Y. Civ. Ct. 1983) (buyer of poodle with 

undescended testicle was entitled to recover the purchase price of the dog because the 

kennel had breached the implied warranty of merchantability and fitness for a particular 

purpose). 

Zakharova, Elena, for herself Umka, representative of her dog Umka v. Raising Rover LTD., 

CV-067721-11/NY (N.Y. Co. Civ. Ct. filed Dec. 29, 2011) (plaintiffs sued pet store as a 

representative of her dog, Umka, who is allegedly from a puppy mill and suffers pain from 

a serious medical condition, patella subluxation disorder).227 

Rachelle Russomanno v. Ann L. Wasserman (aka Annie Wasserman, Meshugga Kennels, 

and/or MovieTime Meshuga Pugs and Labradors), Case No. DC-001708-17 (Passaic Co. 

N.J. Super. Ct. Jan. 2017) (Fraud judgment sought against animal dealer for sale of sick 

puppy dog).228 

Ferko v. Warren, No. 2008CVI014026 (Ohio Mun. Ct. July 11, 2008) (case brought by 

consumer whose puppy died six days after purchase of parvo). 

 

 

  

  

                                                           
227  See Bamboozled: Sick Puppy Leads To Big Vet Bills, But Who Should Pay?, NJ.COM 

(Oct. 27, 2014), 

http://www.nj.com/business/index.ssf/2014/10/bamboozled_one_very_sick_puppy_leads_to_b

ig_vet_bills_but_who_should_pay.html (last visited June 8, 2018) (“There have been nine 

lawsuits against the company in recent years, public records show. One resulted in a 

judgment. Four others were settled, two were dismissed, one defaulted and one is still open.”).  
228   Fraud judgment sought against animal dealer Ann Wasserman for sale of sick puppy 

dog, DANTE DIPIRRO, ESQ. (Sept. 12, 2017), http://www.dantelawyer.com/?p=124 (last visited 

June 5, 2018).  

http://www.nj.com/business/index.ssf/2014/10/bamboozled_one_very_sick_puppy_leads_to_big_vet_bills_but_who_should_pay.html
http://www.nj.com/business/index.ssf/2014/10/bamboozled_one_very_sick_puppy_leads_to_big_vet_bills_but_who_should_pay.html
http://www.dantelawyer.com/?p=124
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Darcy Spears, 164 dogs seized in Sandy Valley by authorities in animal cruelty 

investigation, KTNV (Nov. 30, 2017), http://www.ktnv.com/news/contact-13/160-dogs-

seized-by-authorities-in-animal-cruelty-investigation (last visited June 13, 2018) 

(authorities seized 164 Pomeranians from a breeder based on charges of animal cruelty 

and operating an illegal online pet retail business). 

Jackie Crea, Colorado pet store accused of neglecting animals after several complaints of 

sick dogs, DENVER7 (Nov. 21, 2017, 10:14 PM), 

http://www.thedenverchannel.com/money/consumer/colorado-pet-store-accused-of-

neglecting-animals-after-several-complaints-of-sick-dogs (last visited June 13, 2018) 

(Consumer purchased puppy from pet store and despite medical records showing the puppy 

was treated for kennel cough and was vaccinated, she has kennel cough, giardia and a 

bacterial infection). 

Michael Wooten, Pet scam costs WNY woman $2,500, WGRZ (Nov. 13, 2017, 6:58 PM), 

http://www.wgrz.com/news/pet-scam-costs-wny-woman-2500/491522486 (last visited June 

13, 2018). 

Molly Crane-Newman & Reuven Blau, French Bulldog died six days after purchase from 

Chelsea pet store under investigation, NY DAILY NEWS (Aug. 1, 2017), 

http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-

article-1.3375254 (last visited June 13, 2018) (a puppy dies just six days after his new 

parents took him home from a pet store after paying $4,500 for a healthy “vet-checked” 

puppy). 

Woman paid $4K in vet bills after buying puppy from Michigan woman charged in dog sale 

scheme, WXYZ (Mar. 28, 2018, 5:33 PM), https://www.wxyz.com/news/woman-paid-4k-in-

vet-bills-after-buying-puppy-from-michigan-woman-charged-in-dog-sale-scheme (last 

visited June 13, 2018).  

Julia Marsh, I bought a sick dog from NYC’s high-end ‘puppy mill’ chain, N.Y. POST (Aug. 

31, 2016, 6:13 PM), http://nypost.com/2016/08/31/i-bought-a-sick-dog-from-nycs-high-end-

puppy-mill-chain/ (last visited June 13, 2018) (several customers of a New York City pet 

store, CitiPups, came forward reporting claims of being sold sick puppies costing 

consumers thousands in veterinary expenses, one spending nearly $20,000 saving her 

Chihuahua, Frankie). 

Stephanie Simoni, Puppies get sick after being bought at Wallingford Pet Store, NEWS8 

WTNH.COM (May 26, 2016, 6:42 PM), http://wtnh.com/2016/05/25/puppies-get-sick-after-

being-bought-at-wallingford-pet-store/ (last visited June 13, 2018) (Several puppies 

purchased from the pet store, All Pets Club, got sick days after they were brought home 

despite claims by the store that the dogs are checked by veterinarians before they are 

purchased). 

 Michael Konopasek, Colorado pet store accused of selling sick puppies, KDVR (Feb. 23, 

2017, 11:10 AM), http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-selling-

sick-puppies/ (last visited June 13, 2018) (undercover investigation showed pet store was 

selling sick pets to unwitting consumers—one puppy, who was purchased to console an 11-

year-old grieving the death of his mother, died five days after purchasing).  

Sick Puppy Raises More Concerns About Oxford Kennel, CBS BOS. (Feb. 1, 2016, 10:45 PM), 

http://boston.cbslocal.com/2016/02/01/sick-puppy-laughlin-kennel-oxford/ (last visited 

June 13, 2018) (Puppy purchased for more than $1,500 from problematic pet store was 

seriously ill with the parvovirus but the store’s 14 day health guarantee only allows for the 

pet’s return subsequently the consumer has spent $6,000 on treatment). 

Ray J: My New Puppy Almost Died!! And It Cost Me A Fortune, TMZ (Dec. 13, 2015, 12:40 

http://www.thedenverchannel.com/money/consumer/colorado-pet-store-accused-of-neglecting-animals-after-several-complaints-of-sick-dogs
http://www.thedenverchannel.com/money/consumer/colorado-pet-store-accused-of-neglecting-animals-after-several-complaints-of-sick-dogs
http://www.wgrz.com/news/pet-scam-costs-wny-woman-2500/491522486
http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-article-1.3375254
http://www.nydailynews.com/new-york/french-bulldog-died-days-purchase-chelsea-store-article-1.3375254
https://www.wxyz.com/news/woman-paid-4k-in-vet-bills-after-buying-puppy-from-michigan-woman-charged-in-dog-sale-scheme
https://www.wxyz.com/news/woman-paid-4k-in-vet-bills-after-buying-puppy-from-michigan-woman-charged-in-dog-sale-scheme
http://nypost.com/2016/08/31/i-bought-a-sick-dog-from-nycs-high-end-puppy-mill-chain/
http://nypost.com/2016/08/31/i-bought-a-sick-dog-from-nycs-high-end-puppy-mill-chain/
http://wtnh.com/2016/05/25/puppies-get-sick-after-being-bought-at-wallingford-pet-store/
http://wtnh.com/2016/05/25/puppies-get-sick-after-being-bought-at-wallingford-pet-store/
http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-selling-sick-puppies/
http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-selling-sick-puppies/
http://boston.cbslocal.com/2016/02/01/sick-puppy-laughlin-kennel-oxford/
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AM), http://www.tmz.com/2015/12/13/ray-j-princess-love-puppy/ (last visited June 13, 

2018) (Famous singer, Ray J, purchased a puppy sick with pneumonia from a pet store 

costing him $6,000 for emergency treatment even though a worker at the pet store said the 

dog got a clean bill of health from a vet before the sale).  

Randy Travis, Petland Kennesaw Accused Of Selling Sick Pets, FOX 5 ATLANTA (June 29, 

2015, 10:53 PM), http://www.fox5atlanta.com/news/2364665-story (last visited June 13, 

2018). 

Christina M. Russo, Huge Pet Store Chain Selling Puppies From Worst Conditions 

Imaginable, THE DODO (Dec. 16, 2015), https://www.thedodo.com/petland-holiday-puppy-

mill-1512055496.html (last visited June 13, 2018) (“Alana of Redford, Michigan, wrote that 

her 8-week-old Siberian husky, whom she bought for more than $3,000, was diagnosed 

with a UTI and a congenital kidney disease. Mia from Las Vegas bought a German 

shepherd (also for more than $3,000) whom she says had giardia, a parasite. Katrina of St. 

Louis bought a deaf puppy (which she disturbingly returned, like a sweater), then bought 

an English bulldog who had spina bifida, an incomplete closing of the backbone. Eventually 

Katrina had the bulldog euthanized. Kellie of Columbus, Georgia, euthanized her cocker 

spaniel because the animal suffered from facial paralysis”). 

Charges likely after sick puppies sold by unlicensed pet shop, MWTW NEWS 8 (Dec. 20, 

2016, 5:59 PM), http://www.wmtw.com/article/charges-likely-after-sick-puppies-sold-by-

unlicensed-pet-shop/8522064 (last visited June 13, 2018).  

David Whisenant, Dogs sold from local kennel making people sick?, WBTV, (2013) 

http://www.wbtv.com/story/21252641/dogs-sold-from-local-kennel-making-people-sick 

(last visited June 13, 2018) (North Carolina man and daughter facing charges for faking 

dog’s certificates of healthy). 

Brian Pia, Woman spends $35,000 to care for a sick dog, ABC 3340 (Feb. 13, 2017), 

http://abc3340.com/news/local/woman-spends-35000-to-care-for-a-sick-dog (last visited 

June 13, 2018). 

Michael Konopasek, Colorado pet store accused of selling sick puppies, FOX 31 DENVER 

(Feb. 13, 2017, 11:10 AM), http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-

selling-sick-puppies/ (last visited June 13, 2018). 

Randy Wimbley, Customers accuse Novi Petland of selling sick dogs, FOX 2 (Feb. 27, 2017, 

11:48 PM), http://www.fox2detroit.com/news/local-news/238586370-story (last visited June 

13, 2018).  

Amanda Oglesby, Brick puppy store scrutinized after dog dies, APP.COM (Apr. 5, 2017, 7:51 

PM), http://www.app.com/story/news/local/animals/2017/04/05/brick-puppy-store-

scrutinized-after-dog-dies/100075150/ (last visited June 13, 2018) (several puppies died 

within a week after purchased from pet store). 

Dog breeder facility quarantined, CAPITAL NEWSPAPERS (Sept. 8, 2012) 

https://www.wiscnews.com/news/local/article_6c9e798c-f949-11e1-8e96-

0019bb2963f4.html (last visited June 12, 2018) (a dog breeder had his property 

quarantined by the state after dogs at the facility tested positive for Brucellosis, an 

infectious disease that causes illness in dogs and sometimes in humans).   

Blind puppy in need of new home after owners bought pooch online, WCVB5 (Feb. 15, 2017, 

6:04 PM), http://www.wcvb.com/article/blind-puppy-in-need-of-new-home-after-owners-

bought-pooch-online/8879558 (last visited June 13, 2018). 

Dan Alexander, NJ puppy store investigated after sick, N.J. 101.5 (Apr. 5, 2017), 

http://nj1015.com/nj-puppy-store-investigated-after-sick-dying-dogs-spur-fear-of-parvo-

outbreak/ (last visited June 13, 2018). 

http://www.tmz.com/2015/12/13/ray-j-princess-love-puppy/
http://www.fox5atlanta.com/news/2364665-story
https://www.thedodo.com/petland-holiday-puppy-mill-1512055496.html
https://www.thedodo.com/petland-holiday-puppy-mill-1512055496.html
http://www.wmtw.com/article/charges-likely-after-sick-puppies-sold-by-unlicensed-pet-shop/8522064
http://www.wmtw.com/article/charges-likely-after-sick-puppies-sold-by-unlicensed-pet-shop/8522064
http://www.wbtv.com/story/21252641/dogs-sold-from-local-kennel-making-people-sick
http://abc3340.com/news/local/woman-spends-35000-to-care-for-a-sick-dog
http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-selling-sick-puppies/
http://kdvr.com/2017/02/13/some-colorado-pet-stores-accused-of-selling-sick-puppies/
http://www.fox2detroit.com/news/local-news/238586370-story
http://www.app.com/story/news/local/animals/2017/04/05/brick-puppy-store-scrutinized-after-dog-dies/100075150/
http://www.app.com/story/news/local/animals/2017/04/05/brick-puppy-store-scrutinized-after-dog-dies/100075150/
https://www.wiscnews.com/news/local/article_6c9e798c-f949-11e1-8e96-0019bb2963f4.html
https://www.wiscnews.com/news/local/article_6c9e798c-f949-11e1-8e96-0019bb2963f4.html
http://www.wcvb.com/article/blind-puppy-in-need-of-new-home-after-owners-bought-pooch-online/8879558
http://www.wcvb.com/article/blind-puppy-in-need-of-new-home-after-owners-bought-pooch-online/8879558
http://nj1015.com/nj-puppy-store-investigated-after-sick-dying-dogs-spur-fear-of-parvo-outbreak/
http://nj1015.com/nj-puppy-store-investigated-after-sick-dying-dogs-spur-fear-of-parvo-outbreak/
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Karin Brulliard, How much is that doggy on the website? It might not even exist, WASH. 

POST (Sept. 28, 2017), 

https://www.washingtonpost.com/news/animalia/wp/2017/09/28/how-much-is-that-doggy-

on-the-website-it-might-not-even-exist/?utm_term=.d003f68c6248 (last visited June 13, 

2018). 

Karla James, Woman out hundreds of dollars in Bellevue puppy scam, NEB. RADIO 

NETWORK (Feb. 21, 2017), https://nebraskaradionetwork.com/2017/02/21/woman-out-

hundreds-of-dollars-in-bellevue-puppy-scam/ (last visited June 13, 2018) (an online puppy 

scam where a woman paid $500 to transport what were advertised as “free” yorkie puppies 

but she never received the puppies).  

Mike DeForest, Scammers offer puppies for sale online, CLICK ORLANDO (Feb. 3, 2017, 

11:39 PM) http://www.clickorlando.com/news/investigators/scammers-offer-puppies-for-

sale-online (last visited June 13, 2018) (a military veteran, Herb Viola, was scammed into 

sending money to a fraudulent website for a pug puppy however the puppy was never 

shipped. This consumer found the website, charmingpugpuppieshome.com, by doing a 

search for “pug puppies for sale.”  The consumer quickly become fond of a cute, fluffy pug 

named Niki advertised for $400. He was later asked to send an additional $1,300 to pay 

for shipping insurance. It was at this point Viola suspected he had been scammed). 

Jackie Crea, Centennial pet shop accused of selling sick dogs to customers, THE DENVER 

CHANNEL (May 22, 2018, 12:16 AM), 

https://www.thedenverchannel.com/news/contact7/centennial-pet-shop-accused-of-selling-

sick-dogs-to-customers (last visited June 13, 2018) (pet store allegedly sold sick puppy with 

giardia to family).  

Danielle Avitable, Jacksonville pet stores under fire after reports of dead, sick puppies, 

ACTION NEWS JAX (May 19, 2018, 3:48 PM), 

https://www.actionnewsjax.com/news/local/jacksonville-pet-stores-under-fire-after-

reports-of-dead-sick-puppies/751338093 (last visited June 13, 2018) (nearly 50 people 

wrote the Florida Attorney General to request that the office investigate local pet stores 

accused of selling sick puppies). 

Jackie Callaway, Puppy owners paid thousands for pets that were supposed to be healthy 

— but the pets nearly died, ABC ACTION NEWS (Apr. 27, 2018, 11:25 PM), 

https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-

thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died (last 

visited June 13, 2018). 

Pam Zekman, 2 Investigators: Did Breeder Sell Sick Puppies?, CBS CHI. (Apr. 27, 2018, 

10:53 PM), http://chicago.cbslocal.com/2018/04/27/889174-dog-breeder-sick-puppies/ (last 

visited June 13, 2018) (“A family brings home an adorable puppy [purchased from 

Mittelwest Shepherds for $4,500] and within days they are devastated when their little 

dog gets sick with a potentially deadly virus”). 

Monica Ricci, West Springfield Animal Control: Did you buy a sick puppy?, 22 NEWS WWLP 

(Apr. 30, 2018, 11:35 PM), http://www.wwlp.com/news/local-news/hampden-county/west-

springfield-animal-control-did-you-buy-a-sick-puppy/1151714348 (last visited June 13, 

2018) (Animal Control seeking information on sick puppies thought to be sold online).  

Caroline Reinwald, Local dog owners blame pet store for selling sick animals, WHIO TV 

(Nov. 9, 2017, 5:27 PM), https://www.whio.com/news/local/local-dog-owners-blame-pet-

store-for-selling-sick-animals/HPZ4S729TtbOPQexq7V76K/ (last visited June 13, 2018) 

(Consumers “claim Petland sold them sick puppies after promising that they were 

healthy”). 

https://www.washingtonpost.com/news/animalia/wp/2017/09/28/how-much-is-that-doggy-on-the-website-it-might-not-even-exist/?utm_term=.d003f68c6248
https://www.washingtonpost.com/news/animalia/wp/2017/09/28/how-much-is-that-doggy-on-the-website-it-might-not-even-exist/?utm_term=.d003f68c6248
https://nebraskaradionetwork.com/2017/02/21/woman-out-hundreds-of-dollars-in-bellevue-puppy-scam/
https://nebraskaradionetwork.com/2017/02/21/woman-out-hundreds-of-dollars-in-bellevue-puppy-scam/
http://www.clickorlando.com/news/investigators/scammers-offer-puppies-for-sale-online
http://www.clickorlando.com/news/investigators/scammers-offer-puppies-for-sale-online
https://www.thedenverchannel.com/news/contact7/centennial-pet-shop-accused-of-selling-sick-dogs-to-customers
https://www.thedenverchannel.com/news/contact7/centennial-pet-shop-accused-of-selling-sick-dogs-to-customers
https://www.actionnewsjax.com/news/local/jacksonville-pet-stores-under-fire-after-reports-of-dead-sick-puppies/751338093
https://www.actionnewsjax.com/news/local/jacksonville-pet-stores-under-fire-after-reports-of-dead-sick-puppies/751338093
https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died
https://www.abcactionnews.com/news/region-north-pinellas/largo/puppy-owners-paid-thousands-for-pets-that-were-supposed-to-be-healthy-but-the-pets-nearly-died
http://chicago.cbslocal.com/2018/04/27/889174-dog-breeder-sick-puppies/
http://www.wwlp.com/news/local-news/hampden-county/west-springfield-animal-control-did-you-buy-a-sick-puppy/1151714348
http://www.wwlp.com/news/local-news/hampden-county/west-springfield-animal-control-did-you-buy-a-sick-puppy/1151714348
https://www.whio.com/news/local/local-dog-owners-blame-pet-store-for-selling-sick-animals/HPZ4S729TtbOPQexq7V76K/
https://www.whio.com/news/local/local-dog-owners-blame-pet-store-for-selling-sick-animals/HPZ4S729TtbOPQexq7V76K/
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 Woman denied refund after dog bought at pet store died 11 days later, WHIO TV (Aug. 18, 

2017, 12:14 AM), https://www.whio.com/news/national/woman-denied-refund-after-dog-

bought-pet-store-died-days-later/Gs8Ls0zXMJoeEz6duV11HN/ (last visited June 13, 

2018).  

Michigan woman sentenced to 7 days in jail for selling sick puppies, WXYZ (May 24, 2018, 

4:59 PM), https://www.wxyz.com/news/michigan-woman-sentenced-to-7-days-in-jail-for-

selling-sick-puppies (last visited June 13, 2018). 

Leslie Gaydos & Melissa Simas Tyler, Sick Puppies: Mass. Dog Seller Under Scrutiny, NBC 

BOS. (May 31, 2018, 11:40 PM), https://www.nbcboston.com/news/local/Sick-Puppies-

Laughlin-Kennel-Massachusetts-State-House-Legislation-484187071.html (consumer 

investigation into sick puppies being sold by pet seller) (last visited June 13, 2018). 

Courtney Cole, Customer accuses local pet store of selling him dog with Parvo, ACTION 

NEWS JAX (May 31, 2018, 8:54 PM), https://www.actionnewsjax.com/news/local/customer-

accuses-local-pet-store-of-selling-him-dog-with-parvo/760431136 (reporter “talked to 

several people who accuse the BFF Puppy Store in Orange Park[, Florida] of selling sick 

puppies”) (last visited June 13, 2018). 

Cathy Glidden, It should have been a happy experience!, Before you buy a Black Russian 

Terrier (2014) http://kiksspam.wixsite.com/rbkwarning (last visited June 12, 2018) (an 

injured consumer created a website to publicize her experience with Helene Haldi and how 

she unknowingly purchased ill dogs). 

David Whisenant, Dogs sold from local kennel making people sick?, WBTV (2013) 

http://www.wbtv.com/story/21252641/dogs-sold-from-local-kennel-making-people-sick 

(last visited June 12, 2018) (kennel owners charged for faking dog’s certificates of health). 
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